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A Study on the Influence of Ul Design Elements of Mobile Shopping
App on User Experience
GUO ZHAOHAN

Department of Industrial Design, The Graduate School,
Pukyong National University

Abstract

With the spread of the Internet and the spread of the new coronavirus,
people are restricted from going out. More and more people are trying to
shop, deliver food and watch movies on the mobile network. Users can
easily use their mobile phones anytime, anywhere and shop online through
an online mobile shopping app.

This research divides user experience into practicality, aestheticity, high
efficiency and practicability, so that users can get practical information
quickly and easily. Based on the four characteristics of user experience, the
case study of Ul design, which is currently the top three applications in the
domestic market, is conducted. Detailed analysis and research are carried
out by means of case study and questionnaire statistics.Verify the
relationship between Ul design elements and user experience, and further

improve the user experience when using mobile shopping apps.

Key words: Mobile shopping app, User experience design, Ul design element
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