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Segmentation of the Korean Food Market According to the Food Tourism

Motivation of Chinese Tourists Visiting South Korea

LI YUFENG

Department of Business Administration, The Graduate School

Pukyong National University

Abstract

Chinese tourists have always been an important part of the Korean tourism
market. Food tourism is the second most important tourist action of Chinese
tourists coming to Korea. Tourism motivation is an important psychological
factor that motivates tourism actions, so paying attention to and studying the
food tourism motivation of Chinese tourists is an important issue for the Korean
tourism market.

This study surveyed 300 Chinese tourists who had travel experience in Korea,

collected their food tourism motivation through online questionnaire survey,



and clustered tourists according to their food tourism motivation through
cluster analysis.

The results of this study are as follows. Through the cluster analysis, Chinese
tourists with food tourism experience were classified into three clusters
according to their food tourism motivation, namely cluster 1 ‘Balanced
motivation’, cluster 2 ‘Local experience’ and cluster 3 ‘Interpersonal
relationship’. And the frequency analysis and cross analysis of the demographic
characteristics of the three clusters and the general characteristics of Korean
food tourism was analyzed. Subsequent analysis of variance revealed that the
three clusters differed in terms of hygiene and service, menu, quality of food
and overall satisfaction. In terms of mean satisfaction values, cluster 2 ‘Local
experience’ ranked first, cluster 1 ‘Balanced motivation' second and cluster 3
‘Interpersonal relationship’. The differences between the three clusters in terms
of mean satisfaction with hygiene and service, the menu and the quality of the
food were significant, while the differences in overall satisfaction between those
in cluster 1'Balanced motivation' and those in cluster 3‘Interpersonal
relationship’ were not significant. Finally, according to the demographic
characteristics of the three clusters, the general characteristics of Korean food
tourism and their satisfaction with Korean food and Korean restaurants, a
Korean food market segmentation strategy suitable for these three clusters was

proposed.
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oAl F e sttk

21 E e A 9] 3.88 | 32.534 |<.001
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w2 BheE tE2o

22. €A A= 4.43 53.059 | <.001
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st ARE Eol

gf-akar Stk

23. €A |4 3.88 [66.470 |<.001
He AL g

A7skA =

24. @A {AL 3.55 | 74.264 |<.001
L7 =0

25. &dA A& 4 36.255 | <.001
Fdol He e U

Falel E&o] Hch
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A3E THAE JATFTASH 54 9 AF F4FFY I

A WMERAT @RS A5
b mARAY FtolAF ool Wt 37 FAo] ATFEATA 54
oA BAMOE % Aot 9ee Rk NERA Azpe] m=w 3
A A BT ool WAR Bgtor], T2 WAFEE" o oy e
49 1.982uol 3 o} 20 12 math #A1 ‘572 E " A4 @
o) 1.525M01 3 1A e Wt B4 word 243 ANRAY’
o o4 e Wl 1.059Ml el WIS E FEolgon, Y 3t Aol
b EA G gk 31 $HO AY EEE wE 30-3947 b
gorom, 1 thEo® 20-2947k olojRek AERE 34 T mE
Hl%E SEolw, 71E0] Al v AASAL By BEE 3 2A
5% gstast b g, gerdel e 1 teow oozt A9
REL 3R B B IARC] 43 Bgor], dRde] I o ¥
o] vetwtth € #HF 252 3/ FHlAE 10,001-15,000¢°] 73
goro, #42 “@AZ8P" o AF £50] 34 TH F Y B 5
Fow UEET. ATEANA MLERAS TRHow dAdu, 4Es
2 BT 250 F2 ) A ol Aol mel: ROz N\ F 9
t}

[m

< 4-4> FHE JAFFATH SA dist e U wapty

T5 31 TH 2 3 3 Chi— pik
714383 XA Y Q17+ A square
(n=101) (n=164) (n=35)
=t 40(39.6%) | 55(33.5%) | 17(48.6%)
o 61(60.4%) | 109(66.5%) | 18(51.4%)
AF | 194 olst | 2(2.0%) 2(1.2%) 0(0.0%)
20—-29 Al 32(31.7%) | 44(26.8%) | 11(31.4%)
30—-39 Al 54(53.5%) | 90(54.9%) | 16(45.7%)
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40—49 Al 11(10.9%) | 24(14.6%) | 6(17.1%)
50—59 Al 2(2.0%) 4(2.4%) 1(2.9%)
60 Al 14 | 0(0.0%) 0(0.0%) 1(2.9%)
A& | nE 24(23.8%) |26(15.9%) | 10(28.6%) | 4.664 .324
oAF | 7E 76(75.2%) | 137(83.5%) | 25(71.4%)
ol 1(1.0%) 1(0.6%) 0(0.0%)
gy | 258t 0(0.0%) 0(0.0%) 0(0.0%) 4.162 655
o 0(0.0%) 0(0.0%) 0(0.0%)
A5 2(2.0%) 2(1.2%) 0(0.0%)
Aot 6(5.9%) 13(7.9%) 4(11.4%)
o &k 73(72.3%) | 128(78.0%) | 26(74.3%)
ot | 20019.8%) | 21(12.8%) | 5(14.3%)
A/ | 6(5.9%) 8(4.9%) 2(5.7%) 23.507 | .172
7]
A& 8(7.9%) 16(9.8%) 5(14.3%)
3|Ak 67(66.3%) | 121(73.8%) | 21(60.0%)
2+ 7(6.9%) 9(5.5%) 2(5.7%)
B 7(6.9%) 4(2.4%) 1(2.9%)
wA 3(3.0%) 4(2.4%) 1(2.9%)
A B 4] 2(2.0%) 2(1.2%) 1(2.9%)
5] ] 0(0.0%) 0(0.0%) 1(2.9%)
oA} 1(1.0%) 0(0.0%) 0(0.0%)
719 A= | 000.0%) 0(0.0%) 1(2.9%)
4 5,000 £t | 9(8.9%) 4(2.4%) 2(5.7%) 16.142 |.096
Ft | o3}
25 | 5,001- 25(24.8%) | 23(14.0%) | 9(25.7%)
10,000 9]¢t
10,001— 26(25.7%) | 58(35.4%) | 7(20.0%)
15,000 $19F
15,001— 18(17.8%) | 29(17.7%) | 9(25.7%)
20,000 $J et
20,001— 11(10.9%) | 22(13.4%) | 4(11.4%)
25,000 9]¢t
25,000 919k | 12(11.9%) | 28(17.1%) | 4(11.4%)
o]/g—
4-58} Zo] I = FAF ANk 540 NERA Y W




A AAEE T wAREA 9] FlolAly el wet 3] R zE
Zold 35 FAFCE F% ztol7t vk AHE BT gheo
g7 A S Adrd, ¥ ‘B9 EE 2 1.40738), o
AXAHE” 2 1.8483], FF3 “UFAAF” 2 1.3153 A} 3
2 "AAAEY & FoHoE M 2 d=odPg s s, Pl T
THF" o] 2815 AR, T3 UAAY S g FE oY S s
v Aot 3/ - HLo e 54 #F skl tisA= vl
Ay ygkth 7S/ A3 /Aol g 2 RlES AA ST

<E 4-5> FAE @ S 3Ee dnkA] S s Rl 9
T AR A]
T =41 A 2 7 3 Chi— | p#
T8y | dAAEY | AFBAF | square
(n=101) (n=164) (n=35)
gh=oi3g | 1 3] 76(75.2%) | 83(50.6%) | 25(71.4%) | 24.872 | .002
515 2 3] 12(11.9%) | 42(25.6%) | 9(25.7%)
3 3] 1009.9%) | 27(16.5%) | 1(2.9%)
4 3] 3(3.0%) 5(3.0%) 0(0.0%)
53] o] 0(0.0%) 7(4.3%) 0(0.0%)
FH o] S A} 4(4.0%) 11(6.7%) |5(14.3%) | 7.436 | .490
Sk 7+ /714 52(51.5%) | 80(48.8%) | 13(37.1%)
a2 | /4l 37(36.6%) | 63(38.4%) | 14(40.0%)
kL S A A = 4(4.0%) 3(1.8%) 2(5.7%)
o] /=4 | 0(0.0%) 0(0.0%) 0(0.0%)
A g 4(4.0%) 7(4.3%) 1(2.9%)

Asd FHE B4 L BTG AT G2 Ho] B4

of BRI FAEHOR ¥HE FHAYA 37 1§ el @4
5 @AY BEe] FolE SRtk WE ABL FA A L A

MR, $49 A 3839 FIRe 49 A WFE ANsY 1 v
Fol 3 THY FFBAAl 94 L Aulx, A, 49 Aol U@
WEE o] B4, F RARAL AN Aok Bgt v
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<E 4-6> A o2 W gAY SR mE FAREA
T3 31 A 2 T3 3 F7k Dk
7 HE | dAAEY | ABAT
(n=101) (n=164) (n=35)

A 2| 3.9439 4.3130 3.5238 55.510 <.001
A2~
| 7 3.5644 4.0976 3.2095 61.471 <.001
=29 A | 3.8119 4.2561 3.4714 35.474 <.001
ZAREA 3.87 4.40 3.63 45.282 <.001
pl=s

<E A4-7> FAE YA 9 AHA SR 2ol EA o] AbeH A
Fd Btgk zko] p Rk
T 1 5719498 -7H 2 dAXHEY | -.36911 <.001
TR 1 1488 -7 3 ABAE | 42008 <.001
T3 2 AXAPI -7 1 F71433F | 36911 <.001
T3 2 AANAFEE-TH 3 AFAAY | 78920 <.001
TH 3 ANAAR -1 571433 | —.42008 <.001
73 ANBAY-TH 2 FAAEE | -.78920 <.001

<E4-8> FAE v7 UEFE Zold4 9 AL
3 Bt gk 2ol Dk
231 SN -TH 2 dAAEY | -.53320 <.001
TH 1 714898 -74 3 AzrBAE | 35483 .001
T2 dNAEY-TH 1 71+ EE | .653320 <.001
T3 2 dAAYEH - 3 AAAY | 88804 <.001
TH 3 ANAAZ -1 57143 F | —.35483 .001
T 3 A AAY - 2 dAXHEE | -.88804 <.001
<E 4-9> FAE 29 A wSE Aol o A

A Ptk Zhol p#k
A1 ENEIE -T2 AANPES | —.44422 <.001
TR 1 FNHdEE A 3 ABAEG | 34045 .009
T2 AXARAF -7 1 T71A3F | 44422 <.001
T 2 AAAEH - 3 AAAY | 78467 <.001
TH 3 ANAAG - 1 F7174FF | —.34045 .009
T 3 A AAY - 2 XA EY | -.78467 <.001
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