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A Study of the Effects of Online Convention Platform Selection
Attributes on Technology Satisfaction

Choi, Jihyun

Department of Tourism Management,

The Graduate School of Business, Pukyong National University

Abstract

Online conventions, which emerged as a new paradigm for
conventions after passing through the era of COVID-19 and the 4th
industrial revolution, have become a holding method applied to most
convention events today, in the era of endemic. However, most of the
platforms for conventions are still video conferencing platforms or
real-time transmission platforms, and the development of dedicated
platforms is required in the industry.

The purpose of this study is to examine the selection attributes of
online convention dedicated platforms, and to understand the relationship
between selection attribute factors and platform technology satisfaction
of organizers and planners, who are major stakeholders in conventions.
Through the research, the selection attributes of the online convention
platform were presented based on previous studies on online
conventions, convention websites, and online exhibition platforms,
working reports, and expert opinion Surveys.

The survey subjects of this study were public officials who

experienced the role of a convention host, workers in academic societies

_Vi_



and associations, or persons in the event planning business such as
PCO-PEO, who directly planned an online convention platform or
experienced a convention event using an online convention platform.
The survey was conducted from May 1 to May 10, 2023, accompanied
by a face-to—face survey and online survey distribution.

As a result of the analysis, the selection attributes of the online
convention platform were derived from 11 detailed items of 4 factors
(Al-powered layout, Event accessibility and security, Language support,
and participant information management) and found to have a positive
impact on technology satisfaction. However, only the Al-powered layout
item was found to be statistically significant.

Through this study, it is meaningful that the optional properties of
the online convention platform were presented, and in particular, the
factors of the platform manager aspect, which were not covered in the
existing convention-related studies, were presented. In addition, it is
meaningful that it presented materials that can be practically used by

both convention organizers and platform providers in the future.

Key words: online convention, hybrid convention, online

convention platform, platform technology satisfaction
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=9 919(62.8%), st A/ 527 (35.9%), dwdl At/EH 2%

(1.4%)0.2 vhebyoh,

<E 4-1> | 8EHXIe| oIFEAH AN SA
T 1l %= (n) H] & (%)
T4 . 49
ad
ol 74 51
20t 32 22.1
30tH 57 39.3
a3 40tH 48 33.1
50tH 6 4.1
60t o4 2 1.4
Al A/EH 2 1.4
#E s st A /&Y 91 62.8
st A& 52 35.9
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A2 12 8.3
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2 PCO 56 38.6
PEO 8 55
# 52 38 26.2
ZIEHE71d, A, 7184 ) 19 13.1
1723] 32 22.1
3743 28 19.3
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2>2kel Al A 5763] 31 21.4
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7783 10 6.9
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