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A Study on the Multidimensionality of Binge-watching
. Focusing on the Type of User Group

Ji Woo Choi

Department of Media Communication, The Graduate School,

Pukyong National University

Abstract

This study examines the factors that make up the multidimensional nature of
binge-watching and classifies the binge-watching user group accordingly. In
addition, differences in motivation, viewing satisfaction, and time satisfaction
were analyzed according to the classified user group. Pilot research was
conducted through FGI to explore the multidimensional components of
binge-watching, and based on this, an online survey was conducted on users
aged 19 or older across the country who have been binge-watching within
the past year to collect data. An independent T test and ANOVA were
conducted to categorize users through hierarchical -cluster analysis and
k-means cluster analysis, and to analyze the differences in motivation,
viewing satisfaction, and time satisfaction according to the cluster. According
to the analysis, binge-watching users were divided into two clusters based on
content: narrative completion viewers and viewers who watch regardless of
narrative completion. Based on content format, users were divided into three
clusters: long-form original immersive viewers, short-form original additive

viewers, and evenly-viewing viewers. Additionally, based on viewing method,

_iv_



users were divided into three clusters: planned immersive viewers, unplanned
immersive viewers, and unplanned multitasking viewers. In addition, seven
motives, including immersion, fun, time, habit, and social motivation, were
derived for binge-watching motivation, and differences in motivation were
significant user groups. As for the difference between viewing satisfaction
and time satisfaction, there was a difference between viewing satisfaction and
time satisfaction depending on the cluster divided based on the content and
viewing method. In addition, the difference in time satisfaction was significant
depending on the cluster divided based on the content format. Based on the
results of this study, it was confirmed that users can be classified into
different groups based on the quantitative and qualitative properties of
binge-watching. And accordingly, it is meaningful to explore important criteria

for distinguishing the multidimensionality of binge-watching.

Keywords : Binge-watching, Multidimensionality of Binge-watching, User clustering,
Satisfaction
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