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The Impact of Selection Attributes of HMR Meal Kit Products on
Repurchase Intention through Brand Image and Brand Quality

Nam Wook Kim

Department of Information System, The Graduate School,

Pukyong National University

Abstract

Changes in various fields of today's society are bringing about many
changes in the lives of modern people. In particular, the spread of
non-face-to—face culture triggered by the COVID-19 pandemic has led to an
increase in the demand for home-cooked meals, which has served as a driving
force for the growth of the HMR meal kit industry. As a result, not only the
food industry but also various distribution channels and delivery platforms are
entering the market, increasing competition. As the COVID-19 pandemic enters
its normal recovery phase in 2022, many meal kit vendors competing in the
market are in need of a response strategy and a differentiation strategy to
survive the competition.

The purpose of this study is to determine the effect of selection attributes of
HMR meal kit products on repurchase intention through brand image and
brand quality. Based on previous studies, the selection attributes of meal kits
consisted of affordability, convenience, variety, and healthiness, and brand
image consisted of trustworthiness and differentiation.

A total of 400 questionnaires were distributed to adults over 20 years old
who had purchased meal kits for the study, and 365 were used for analysis.
Smart PLS 4.0 was used for the empirical analysis.

The results of this study are as follows. First, the hypothesis that the

_Vi_



selection attributes of HMR meal kit products will have a significant impact on
brand image is partially accepted. Second, the hypothesis that the selection
attributes of HMR meal kit products have a significant effect on brand quality
is partially accepted. Third, the hypothesis that brand image will affect
repurchase intention is accepted. Fourth, the hypothesis that brand quality will
affect repurchase intention is accepted.

The implications of this study are as follows This study has theoretical and
practical significance in that it identifies the selection attributes for consumers’
repurchase intention and the structural relationships among brand-related
variables in order to secure the continued growth and competitiveness of
relevant companies in the current HMR meal kit market, which has exploded
after COVID-19 and has entered a mature stage after the transition to
WeedCorona, and to suggest the development direction of food culture.

The limitations and future research directions of this study are as follows.
Since meal Kkits are products that are packaged and shipped, environmental
problems caused by packaging are bound to occur as the industry grows.
Recently, ESG management has become a hot topic, and most companies are
highly aware of the importance of ESG management and are strengthening
their capabilities. At the same time, consumer awareness and government
policies are also strengthening. Therefore, it is time for research to solve these
environmental problems and secure the overall competitiveness of the meal kit

industry.

Key words: HMR, Meal Kit, Selection Attributes, Brand Image, Brand Quality,

Repurchase Intention
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® 4-1. T2 EH(n=365)

T &2 Hl & Hl & (%)

. w2 138 37.7
o] 2} 227 62.3

20tH 26 72

30tH 122 33.3

A 40tH 165 44.9

50tH 47 13

60t ©] 5 14

1E oldf 53 145

AE AL &4 58 159

W T AL =4 143 39.1
AAL &4 100 275

AL £ 11 2.9

S 71& 296 81.2
4% A7 u & 69 188

12 47 13

291 64 17.4

7H G H 321 79 21.7
491 143 39.1

581 o 32 8.7

512 21 5.8

3| A 222 60.9

. T4 42 11.6
a2~ 2] 21 5.8

5 21 5.8

h= 38 10.1

2005 4w Rk 11 2.9

2007300%F ¢ m Rk 37 10.1

- 30074005+ 9w Rk 100 275
40075005 4w Rk 69 18.8

50076005+ 9w Rk 53 145

6005+ A o4 9% 26.1

A 365 100
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30 o] Hal=o] Wy Ed gk vk 3.828 0.805 2
31 o] HAl=¢o] WIES 9 A 3.909 0.793 1
32 o] HHEE ERRIAA A5 A« 3.707 0.902 4
33 o] HAEE XHFAORE o] & 3.737 0.938 3
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d A7E =2 7 e AEE o = k. PLS-SEMlA &= 4l
A WA dud Agme AR fte R Hrksia(4134, 2018).

2 A= W dade S48 918 Cronbach’s a = AH&sh
ATk A2 HA 0717914 L 0946202 AubA 7]F A2 0.7 o] o
2 ZAHAY. AR E 3 B3 0824 ooz Yl 7EXQ 0.7
A F el SE AT

B3/ (validity)> s HAkel tidt gl 54 date] IS

312 PLS-SEMolA ¢ A FE S E(convergent validity)¢t SHEEld =

7V AgstA S48t deAE FHA SR HUkete Zojth ATl A
UWEEtZAL 71E AgATE ngoz AF 38 2 A9 FHAo 2
A ATt ernz drREATL & 5 Aok

T EF3 A (construct validity)= A7F+A7F SA stz sk ddoly
FAJA Mol SAHEF & Aty AdE SAHE7E oS

PLS-SEMel A& FE 343 #uead 248 Fa 248342
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I 4-8 Mt 2 ErHEtEd 24 23
BHE o
de | AVE (MY By ey [aza |dsy (e | S |
A 0.539 | 0.734
Aol 0.723 | 0.362 | 0.850
v 0.658 | 0460 | 0281 | 0.811
FalAsel 0.861 | 0.322 | 0.152 | 0.610 | 0.928
A=A 0.710 | 0472 | 0438 | 0567 | 0530 | 0.843
A4 g 0.703 | 0438 | 0455 | 0560 | 0.561 | 0.797 | 0.839
2=
e 0.696 | 0423 | 0447 | 0378 | 0405 | 0.690 | 0.750 | 0.834
A |
o] = 760 | 0464 | 0404 | 0531 | 0508 | 0.779 | 0.837 | 0.795 | 0.872
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A= %ETE(?) EAY | p#t
H1-1-1: AAA — 21FA 0.174 2.025 0.043*
HI-2-1: #HA — A 0.265 2.883 0.0045
HI-3-1: 9 — 2154 0.235 2.533 0.011=
Hl-4-1: A4 — 284 0.290 3.201 0.0015x*
H1-1-2 : AAA — 2EA 0.121 1.578 0.115
HI-2-2 : #HA — A 0.300 3.404 0.001 s
HI-3-2 : 9 — AEA 0.206 2.015 0.044x
H1-4-2 : A7 — AEA 0.351 3.816 0.000%*
H2-1: AAAR — Ba=Fd 0.206 1.967 0.049=
H2-2 : A — BA=F4 0.324 2.933 0.003*
H2-3 : gy — 2ac=Ed 0.025 0.199 0.843
H2-4: A4 — PA=%4 0.275 2.446 0.015%
H3-1 : AFA — AFre= 0.178 2.028 0.043=
H3-2 : 2 — AT = 0.317 3545 0.0005*
H4: BA=EE — AFuje = 0.504 5545 0.0005*

T p <005 p < 0.01%, p < 0.001**
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