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A9 20d vlgk 31 39.7
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40 vt 7 9.0
307 w]wut 2 2.6
407 Wk 1 1.3
g 507 wuk 16 20.5
HgEas 6070 u]wt 12 15.4
707) wgk 30 38.4
807 wgk 13 16.7
807 °o]* 4 5.1
30% vyt 1 1.3
35% m| gt 0 0.0
e jg% u}z 10 12.8
% v]qk 17 21.8
w7 50% ] vt 16 20.5
55% w) ¥y 20 25.6
55% ©]4 14 18.0
1o} vl 2 2.6
29 wnl 12 15.4
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[¥ IV-5] 2138 gF3AEY 2%

H %F3} A ®F3} A
FEAS S P IF
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Sy 3 758 .285 424 .068
A 1 274 .844 .189 .163
AL .262 .801 221 .310
ZFA} 3 .230 762 .357 .290
BAL 4 415 747 .394 —.136
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=2 AT S 170 .868 193 271
FEE
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Tawma EREY B ¥F3} Al X33 AS ) P
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fFroPd A7 x ZSHEFE —-.038 .067 —-.067 —-.570 571 1.729
A vo] x aEUFE 252 .089 498 2.834 .007 3.923
233 49 x afUFHe —.138 .084 -.309 —-1.652 .105 4.445
AF EESF x ASAEFE -.052 .056 -.105 -.929 .358 1.618
iS4 7TAY x ASUEE 067 .049 149 1.350 184 1.553
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A Study on the Impact of the Business Environment of Dairy Product

Distributors on Their Sales Performance :

Focusing on the Moderating Effect of Marketing Education Satisfaction

Sung Il Seo

The Graduate School of Management of Technology

Pukyong National University

Abstract

In South Korea, due to changes in eating habits with modernization, an
increasing aging population, and a declining birth rate, there has been a

gradual decrease in the demand for dairy products.

The purpose of this study is to analyze the impact of the sales
environment of dairy product agents on the sales performance of agents
operating in the Daegu and Gyeongbuk regions, managed by (O Dairy
Company. Additionally, this study aims to examine whether the
satisfaction levels of agent managers with the marketing education
regularly provided by the parent company have a moderating effect. The
analysis was based on empirical data from 78 dairy product agents from
January 2020 to December 2022. And an online survey was conducted
focusing on agent managers to measure the education satisfaction.
Frequency analysis, descriptive statistics, correlation analysis, multiple
regression analysis, and moderating effect analysis were conducted to

test the hypotheses.
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The analysis revealed that the number of children and adolescents, the
number of products handled, and the proportion of fermented milk
positively influenced the agent performance. However, the age and the
experience of agent managers did not have a significant impact on the
agent performance. It was also found that the marketing education
satisfaction had a moderating effect on the agent between the age of

dairy product agent managers and the sales performance.

The findings suggest that dairy companies and agents should consider
locations with a higher population of children and adolescents, and
formulating marketing policies and strategies that promote and introduce a
variety of products are needed. Additionally, policies to expand the sale
of fermented milk should be established in parallel. While the age of
agent managers alone does not determine the sales performance, those
managers satisfied with their education are able to utilize the benefits of
the education to improve the sales performance. This indicates that more
attention needs to be paid to increase the quality of educational programs

and systems for agent managers.

Keywords: Dairy Products, Agent Sales Environment, Sales Performance,
Multiple Regression Analysis, Marketing Education Satisfaction,

Moderating Effect Analysis
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