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A Study on the Experiential Marketing of Mobile Shopping — Focusing on the

Comparison Between Korean and China—

Pingping Chen

Department of Mass Communication, The Graduate School,

Pukyong National University

Abstract

The update speed of the live commerce industry continues to accelerate, and
new users and live sellers have also emerged one after another. For e-commerce
platforms, online live commerce marketing, as a part of the market strategy to
promote consumer consumption, enhances the interactivity, authenticity, and vivid-
ness of live commerce platforms through scenario based, social, and popular
positioning. In addition, e-commerce live streaming commerce has strong inter-
activity and immersion, making it the favorite shopping method for consumers.
Consumers will show an immersive sense of social reality while watching live
broadcasts. It can be observed that in live commerce, there exist fields of broad-
casting hosts, consumers, and brand sellers, as well as their interrelationships.
The fields of economic capital and live commerce intersect with each other, and
the interaction between live broadcasting and consumer fields, as well as social re-
ality, belong to the influencing factors of purchase intention. Therefore, consumer
trust and brand attitude are not only among live streaming platforms, but also
with the intensification of fierce competition among brand enterprises. In the cur-
rent situation of diversified consumer choices, maximizing product quality and
service efficiency has become a new marketing model to gain competitive
advantages. At the same time, there is still insufficient research in academia on
consumer brand attitudes in live commerce. In this context, this study was or-
ganized in the following order to investigate the purchasing motivation mechanism

of live streaming commerce.
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This study aims to specifically investigate the impact of live streaming business
characteristics on consumer behavior intentions. According to previous research,
the interactive sub variables (interaction between broadcasters and consum-
ers/interaction between consumers and consumers) and the social reality sub vari-
ables (conscious social reality/emotional social reality/cognitive social reality) that
affect the marketing effectiveness of live streaming commerce are set as in-
dependent variables. We used trust and brand attitude as parameters, with invest-
ment and gender as moderating variables, and selected action intention (purchase
intention/recommendation intention) as subordinate variables. After setting re-
search models and hypotheses, we conducted empirical analysis on this. The data
used for empirical analysis is a specialized Chinese survey website targeting con-
sumers with experience in watching live commerce https://www.wix.cn/ )
Conducted an online questionnaire survey. In terms of statistical analysis methods,
SPSS26 and AMOS24 were used for frequency analysis, confidence analysis, factor
analysis, correlation analysis, structural equation analysis, and moderation effect
analysis.

Firstly, based on the discussion of traditional e-commerce marketing effective-
ness, the possible influencing factors of live streaming commerce marketing mod-
els were proposed and discussed. The characteristics of live streaming commerce
were specifically categorized into interactivity (interaction between broadcasters and
consumers/interaction between consumers and consumers) and social reality
(conscious social reality/emotional social reality/cognitive social reality), which
were examined in terms of the relationship between concepts and effects theory.
The relationship between live commerce interaction and social realism, trust, brand
attitude, engagement, gender, and action intention was proposed as a research
model. Furthermore, for the internet environment, trust is more important due to
the business environment. In the interaction of virtual reality environment, it will
affect the information stimulation value of consumers, improve their trust and
brand attitude. The characteristics of live streaming commerce are important fac-
tors that affect consumer trust and brand attitude. From the perspective of con-
sumers, marketing positioning varies by gender. Simultaneously understanding the
moderating effects of consumer investment and gender on trust, brand attitude,

and action intention, and their impact on post purchase reactions.
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The empirical analysis results of this study are as follows.

Firstly, in the research on the impact of the characteristics of live streaming
commerce on trust, the validation results of Hypothesis 1-1 and Hypothesis 1-2
show that the interactivity of live streaming commerce characteristics (interaction
between broadcasters and consumers/interaction between consumers and
consumers) has a significant positive (+) impact on trust. In the research on the
impact of the characteristics of live streaming commerce on brand attitude, the
validation results of Hypothesis 2-1 and Hypothesis 2-1 show that interaction
(between broadcasters and consumers/between consumers) only has a partially
significant positive (+) impact on brand attitude. Among them, the interaction
between program hosts and consumers has no significant impact on brand
attitude. This will have a negative impact on consumers and affect the evaluation
of brand identity when there is a negative image of the host of live business
programs.

Secondly, in the research on the impact of the characteristics of live streaming
commerce on trust, the validation results of<Hypothesis 3-1>,<Hypothesis 3-2>,
and<Hypothesis 3-3>show that the social reality of the characteristics of live
streaming commerce (conscious social reality/emotional social reality/cognitive
social reality) will have a significant positive (+) impact on trust. The research
results on the impact of the characteristics of live streaming commerce on brand
attitude show that the validation results of<Hypothesis 4-1>,<Hypothesis 4-2>,
and<Hypothesis 4-3>show that social reality (conscious social reality/emotional
social reality/cognitive social reality) only has a partially meaningful positive (+)
impact on brand attitude. Among them, emotional social reality has no significant
impact on brand attitude. This indicates that the emotions of the radio host and
consumers are interdependent, and negative evaluations of the radio host by
consumers mean that they will also have a negative impact on the image of the
radio host and brand products.

Thirdly, in the research on the impact of trust and brand attitude on action in-

tention (purchase intention/recommendation intention), the results of verifying hy-
potheses 6-1, 7-1, and 7-2 show that trust and brand attitude have a significant
positive (+) impact on action intention (purchase intention/recommendation in-
tention). However, Hypothesis 6-2 shows that trust has no significant impact on
recommendation intention. This usually means that consumers who directly pur-
chase and use the product will share it with those around them, but will not
blindly recommend it. In addition, in the research on the impact of trust on brand
attitude, the results of verifying Hypothesis 5 show that trust has a significant

positive (+) impact on brand attitude. These results mean an increase in consumer
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confidence and brand attitude in live commerce.

Fourthly, in terms of trust and brand attitude, grasp the variables that may reg-
ulate the relationship between action intention (purchase intention/recommendation
intention). The results verified the impact of<Hypothesis 9> <Hypothesis 10>,
and<Hypothesis 11>on the relationship between investment in regulating trust,
brand attitude, and action intention (purchase intention/recommendation intention),
and confirmed a significant positive (+) impact relationship. This can be explained
as, as a regulatory variable, input will have a strong impact. However, the ver-
ification results of Hypothesis 8 show that trust has no significant impact on the
moderating effect of purchase intention in terms of input. This indicates that the
homogenized atmosphere of live commerce will reduce freshness, curiosity, inter-
est, and credibility, and immersive marketing will not stimulate consumer trust and
purchase intention.

In addition, in the research results on the moderating effects of gender on the
relationship  between  trust, brand, and  behavioral intention (purchase
intention/recommendation intention), the impact relationships of<Hypothesis
12> <Hypothesis 13>, and<Hypothesis 15>were validated. This can be explained as
purchasing motivation, emotional expression, and consumption preferences being
the results of gender moderating variables in different male and female consumers.
However, the results of verifying Hypothesis 14 show that gender has no
significant impact on the moderating effect in the relationship between brand
attitude and purchase intention. This result can explain why both men and women
in modern society value brands and have similar consensus.

Finally, in the research results on the impact of purchase intention on

recommendation intention, it was verified that the purchase intention of<Hypothesis
16>would have a meaningful positive (+) impact on recommendation intention.
These results indicate that live streaming platforms attach great importance to
consumer shopping sharing and recommendations, and consumers share
information that other consumers can refer to through feedback after purchasing

products, thereby attracting more potential consumers.

Based on the above verification results, the study of the inherent impact
mechanism of the characteristics of live streaming commerce on consumer
purchasing psychology is helpful for wunderstanding traditional e-commerce
websites. It has certain reference significance. It can help live commerce to carry

out targeted live commerce business, and also help online sellers improve the



service experience of the store. In addition, it has value for the development and
improvement of traditional e-commerce platforms and live streaming commerce
platforms. On this basis, relevant e-commerce live streaming marketing and
promotion plans have been proposed, which can serve as reference materials for
live streaming commerce. In addition, this will also help broaden the perspective of
some research and provide suggestions for the future development of live

streaming commerce, which is also very meaningful.

Keywords: live commerce, interactivity, social realism, trust, brand attitude,

investment
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1. ol B. A A (live commerce) 8] ©] 3]

7h 2helB A2 Jid

njt]o] 7 Q17ke] A o7 Wstel whet An|AbEe] &P glo]H AEFo] TRkl A
HA &g TR 2 WEE Bt (ERE, 2021). HE 7P tEAQ] & A vt
7 glolB A A olth a7 AH|AREo] AARE W] s HA AR EC] 548 A
akaL Qlo] AAPIAY 719 o)y st A= vl AEe] viE Tl A&siA wE-akgitt
(Ho]d, 2021; Sun et al., 2019). #}o]B. AW A(live commerce) & MY & T A
2 o] ol

o] B A M A (Live Commerce) & 2ol B AEZ W (Live Streaming) 7]<=3 9]
7™ 2 (e—commerce) 7} AEH Aoz HAAZE gholB AEYW WEFEe =
g AgE e-AMAE dBET(Cai et al, 2018). E3 gholH Anag 2
olH AEW (Live Streaming) % AAFAH At Axo]z Bupdox AAITE
WEs T3l AEFAA7E 52 Al AEE ATfstHA v Akel A" skar Al

(A4, 2020). #olH AEY Ve
AAZE F% ZH=g 9AE Ve Aol E9d FHE F ATArt I
I gA8e T AA F FAE sk wtel WE AIAES st AlvHe
NS 7ls3 AARE 4= A & F A= Aotk (Hamilton et al., 2014).
b Ay Ao A glolB AwmAas FUEY] AAod H4, vt SA 5
O] vpeFet uf - 9] F-AQl aclel wef, Jide] tEA FojE i glon, AntHow
= glolB AEYW AW A (Live Streaming) &} #ho]B. AW A (Live Commerce) &
Z&3lA JidstE o] AR E I QU

gholH AMAE FoA AR diiel dA T AAGEAN FHRE A
A Tt AEE A lom, Ao mHe: HE Bdd Zojth, oy Hil=

NN AFS FHAAL BRFEE & weks PHOR ol BEtm vk

Mo

oft
ol

¢

T 5 Qe golnANs P e

{r



)

glo] B A oA

(platform)olet & 4 Qloh(H4d €, 2021).
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ZIdES. 2 HAF= AH7E WA

=
=

ot =2
7F A o r "olXH, golH Am A

ato] 4-mAke] Al

of tial olslE “¥S +t(Mike, 2016).

o3
=

A2 MR

Pay) ¢

S} (WeChat

R

(Alipay), 5

SNE

ICT (Information & Communications Technology) %2

o]

HgelM Z Ak flo] wEA dEes T ¢ JdubEd, 2021 S

s
5, 2021).

Al

NE 2 AT} 2k

N
—

efo] 1 7]y]

3} &gt

L
TRd

7 =7}

q
ohAE et

Z
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| gholB AmAe

9]

APA7E AAo 7 HES AHFO02A

om, o]
%= 4 At} (Chen, Lu, & Wang, 2017; Zhou, Wang,

oy

aule] AFAQ o 3
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Xu, Liu, & Gu, 2018).
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L. gholB AmMAo FA w7
(1) 2holB AWAY A% WA} 43

ghold AmA ZPFo] YA or BgsuA T golu wE AMEAL PR
T A A ol FH ¥y JAEY dHolHo mEw 20224 129 dA F=o
AEIY glolB AW AR FRE 79 5Hw How 2021 129 HlE
4,728 @ F7tekglom ol HA AEY AREAe] 70.3%F AHA FHH(CNNIC).
ghol v Aw 2 AR F7h w2 A FUhstEA gtolH W o] & EE HA HSst

_,d
1o

B9tk golm Aua Al 2n% WAL Adsi 9] W] gelm A
s akgde] s B 4EE HS 949 Qold 23 AAAAdY dAE AR

shelan Ab8l Wbt o

T
08.2% 70.3%
62.0% 62.4% - 75065
39678
2018 12 2020. 3 2020. 12 2021.12 2022.12

— 0|87} 72 2= ALEE

Cm 2023 T €Y AAF dd d7 Bax Hlol8 #4: CNNICY2022.12

=4 S A4 41 AH (CNNIC, 2022)

<I¥ 2-1> T3 AEY FolH o|&A 1 9 ALLE)

glol B AW AE 2016 E3o4 Hx A&eglon, H2 A2 U199 dFo
2 WS Ugbe] FEEI e AAGAHN Y FEEAolv (A, 2021), iiMedia



AnE ANLOR
AAZE Rl R vk o)A T

+
B AWMAE S5 AAEAY 2olB AmA RElo] & Zlog FAndEn HA:

AR QB YA o] Aak: AAE AL ol AF A B Fre o
i, F2 299 9AE GAo) gEdel 4F YuE Jroh g /)% 8

AESEA B ZAE delA BT AT glo] AAAAUAA ol FAths Fe
NE & xRl £, olAMA, FaB Mg 2 AolE welEth (T,

_’IO_



2023). ¥A£(2022) & AW AU AALAY, F
T <E2-1>E A itk Zed Wee md, AALL A

ol
G5 el 433 eholn Aviael g 2 Aolde & 5 ek,

ot
)
o
T
)
>
1o
=

<E 2-1> F43, AAGAH, lolB AR Hla

75 E43 AALAY olm Awa
2} QA of =
il EAA An gy | O 2B HE
gu  |toEcEA Sw w0 ANoz AW A
AE oju]x] =
A AR Az A]H A} ’ G A Sk %
Ag gy | O AREAREN ge e qea | B TR
TEE Ax WE AEEE A
BE gn 2o
) 7ts
Z] B 5‘__11—03 p=iyo) pARE]
Tan Y A A AT G Fo| Hn
& W WE FEBR S5 | eAZE ol Hoju | T
H FUEE S
s 5o vsel we w | wH ws ¥ SR W
LIRS B =)
A
AAEE AR
R A3 5 9
WA wsE Rl R = WAl AEA
=4 | wEe AN AAA AN 2%
o edem g Aul 2z FHAA
& 2FA 2F AE ANE O%
ER L
Al FA] 2. 0 Al 3.0 Al 4.0 At}
2A: AVATE wpoz ATA
ghol B Am 2 AAFA = whalZF (Mogujie) AppelA A5 A12HE AL, ghol B

WE V)5S b AEGANA S FANATH(H AR, 2022). ©]F BF2uke (Tao
Bao), 3% 53 2& AAAN ERES] AAAOE goln WE /)5S An
ofv goln Ans AARAY EUS HASAL. A2 R I FF Y5 (Tik
Tok) 3 FHo]&% (AAuto Quicker) & % 27 ZAFES] al7]o] wet o] Ex o
HAS 8 AAgAYN ERE Fastel goln AvAE AFaaL, goln
Azt @A b A st A4gA Fest o
HAANE 5YZFe] wd RS Fa sl wE A

AAdstal FAgteRglor ¥ W AxAEAN EHE, 22 EYE, = FH 2R
gl

4%

41:

_’I’I_



A = etelB A A AA Al 7HA REE A QIu(FRlY, 2023). HA,
A AAH EREFS] doldE AY 9l go]lr AEY Vs, & o], 8ot
¢ (Tao Bao), & (D) & +% Aoty &4, t& EHFolA e W
st m AFE BAE FE AN A ZUEH AdAE= dolvh dE 50, §5(Tik
Tok), Fol&-¢-(AAuto Quicker) & EZHFoITh AA|, ZholH AEH 9JF9]
Rl = o|AH A ZE, o5 5 AR %A (Little Red Book), PFaz7F(Mogujie)
s otk ol F atolE AuA ZWE wEl UH At NS Fls) By r3o

<® 2-2>1F i,

I

<E 2-2> &= gol8 Avx ZRE 29 kA JA

ez
x 3 = =} = E]-O]E =] - )-
EQE AN 32 o T | B w
" & 2T
rolm Zratat JleF A
onte o
i AAAL o AT -
(Tao Bao) | o &Y ZAES A7 | A% EE e
A= s, Thrst £w9 o | ey | AANNE ;;ﬂ“
olH HElx £=o H e
QA7
EHES 71 (A ©]
BHE - .
0 AE TAYAT TEHL e
(Tik Tok) gEd £ guE 29 o= doh A=
pEAE T e Y e gl ia—,‘ﬁé T /‘ét/c??:’j‘
Fo a5 i, AAAE ALA AFLE .
) o] A wIe =2 =
(AAuto Quicker) skel 7k g A
o= gkgsit
AES B A ZHFo] T8k 3
. 27 gholv Z'l= A A&
(Little Red Book) | 177 #Fels = o o e
48 94em eoln | 2E=y | of 5 e
i Zuz wE 9 b E Ae gE |
(Mogujie) HE x3ysich

A AATE g ® ATA

iiMedia Research H|o]|Eo] W= 2022d F=oA UNtA o7 wWo] Al £

= gold AMA ZHPEL EYE(Tik Tok)ol™ 33%= A sttt Elevle
(Tao Bao) 2} Fo]L&e-F(AAuto Quicker):= ZH2; 29% 9} 22% =5 =}A]3tr. AAE

_’|2_



AskS Wks|skar Qlth whEkA o]9t e AR AY ZUELS U S A
5o g WAS A4 WHEAAT. 2022d =79 #olH AnA A
AF o) g3l ZHE AHE A= US9 <% 2-2>9 Zrh

IR 2-2> £ Foln Ans ZRE

uTik Tok = TAOBAO = AAuto Quicker ID = Little Red Book

A+5: iiMedia Research (3 IE#534)

ZabAl AA g S theFdt golH Am A f3o] Ao A A5
A o] EE vheket Ao r UESEY #als B3 Stk A 28 &
Q3 AWE V)] weke] mek JAEY AA dFo] thdstE wHe] HEE =o
ok dAEAE S 940 AYES 53 viAde] 4 Z
A= Ao w vesth(RIEE, 2021).

ghold Am 2o W AP JAZFAA WF APAE, 190 FF A8
AF, AR WS AR}, opupF o] WE WA & AT, WE AP goln
w Aol A oy g (Key Opinion Leader) o)™, ¢k 3t ‘KOL' 2 wAE
8F fofe] ol

KOL(Key Opinion Leader)®] Qo] °fzabi= miAIR 8 oko 7idE] 34 29
yel grf'olth. KOLS ARE aujatroh Alge] tidh JRE oS Wo] Bfsty

7

Rom =2 AFLEE JHAIL U= B ok golH AmA

)

_’|3_



ANE F2 FA5E oju] KoLl tsl A7s Azai. 4

of 74 AEe] HYANN AT thFYE ;L AT TrE A

oy %
2
iy
flo
=
@)
—

Fe A
ole] g 74x Aao] AulAe Thakd wAe] aul oarel oapAge] G W
thn FFFTCEL L 2005). KOLY JFEe B850 Ed9S frsa £
E A9 Fo B /70 KOL 2oln W HEwsgl | ofolrio]
Agow Eang I golu Wi WM, 45A4EA, 2L

e TAANTIH BAEC ek A AFEE 5
7IZY. gEkE Fell anle s dasta HEH R AFAEC] 544 3l

HET 2Fshe YA ORE AEFAA AZEE Assta BAE AFe] dst &
g Fol MEs TUAZITH 25 AFEES AR AlRtoly of & AIbS &
g3ato] anlatal glow, o= RJIEFAAF] olds de M Fo9 v F
shzk H Ak S glolH A AAe] WS wtjo] Akjle] & WHEE &
Heta AZFAAM WE PR 72 A WA wiHe MO Ffuf HES

<E 2-3> olB AYA FF

TE & A %1 A4 s AP P EA | AY 7HR
k=] €l
_ 05 24 BA= 719} N
AEFAA oA A RSy (FEH) 1] ]
7] =X =T OC r ] ©
Zho] B A v A .AE% i A9 ok o =g
UN%E)
HAE 714 | eH A HRIE 7] AE (%) e
ghol B A~ | 07] %A A ZgE | pac W WAz} r
H=
o] 7
AL PP s A nE
Zholu A~ T QWA
2
=4 A8 (2019) o ARE 7|22 AL
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<E 2-4> Zo|B AAE F& BIAE 71 Fx B=

4H 7 N N
o | g ke | AR A BAE 4R 3z 3=
sA BEgl 7 HAE g whA
13
G LE | 9e wnes g
W A || e gy | £ R AR geraRel £
(AEFA) A oo ow o
2 B o ]:_Q_o _Q_HH]' =] B %E‘_ﬂ’ U]—ﬂ‘ﬂ—o‘ 6]4/\]0%_.‘]_0%
"\l o — - - O]I:] 7_]]31}\ _— f— 1_OE ;U——— °
gy oy | A 2 ARl 5
ar
ac | e ER)
714 Arge | AETOMK) | 219 naE ARYE sEe ey
NE BYUE i A% BAE | 0 dho] xulAk AF Ao 22
gholu vz
191 Bl ol 191wt o
W Ama | AN | % Qg | 9949 BAE sAgE dgew
S mae | 2 AA e ato] zmAe £ AUE F2
PR ZholH Av

4 APATE PO AT

Katz (1957) & vln3] 4% A4 3y ] ¢

g ¥, A7
o Al 44 BAE AN AP drdd 2w esu Y (A T

O

AW, AZFAA, £ 28 51 AHY BAAA 21E AHY vlelolE Fa
U A4 AAA 2E% 45T 5 gor 3584 gepe evud
o 54 F sl ATk goln AMAE AYSE A4S ANGOR BE

YA (A =FAMY Ajah) 3 25 A, earEel g
9] 7

5 &% 9L B A%Hoz ity

Tang, 2017).
T AAEAY ZHEFSE EE(Tik Tok), EF2HF2 (Tao Bao), d%& (D),
ol&-f-(AAuto Quicker sol/  6.18" , 11, “F12 T AREAY FA 713t F

o BE fE HATG A HAS 79 D HuAES AAAY FA A2 F
Qb VB Folu Aua W AAAES Aeste] Aoke AAstw nAL AFY
Aoldsh Fus A F 2UA] v 715E AT 20HEE Foln

Avizg BEA AFS FEeky Foss A AA A @l vk meb
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)\]-ixl_g_/ﬁ B B
917 ojn 2 °“;@° AR A o 2 @@Zﬂ&u
pAdae o E 31X
(2021) A Azte AA | AAIANE A3
Aolsl | el 2= | £q ol o] &
(2022) 7w 2 AbE A A A7 A 5% 9 %
EERY
2 A]
2ue | g% goln e A
31 R ol o] &
S h=3
(2023) A 2 Szstel A=<
5 A g
AE3
1A o3 2 A]
AN | mek goln 2.2 87 A -
(2023) ks Ea AR A3
A5 AEAT

W2 S5 olu] glold Awxo] wo] 4ujxl PFof wX= JFe o
Atol] FE8] Alztglon, A odtel whe} glolH Ao EAS A,
2, ARA, A5AE TR R ATE At 1Yy o " 7bA] ghel
B oAWA G 2ux 9 7] BAE SR #EE A gl 2o e
Sk o] AelM s glolE A sl fds Aol7) gl How HEE)
b AAZ vheFet gtolB Am A AEoAE BE AR F EE VY B
T grell gk AAo]l EAs] witel W Au|zke] Fu| o] wAE dF=
MZ EA Zgsth weba] 2 Aeis 7= A (REE, 20215 ol4l,
7 Wk, 2023; 149, 2023) & wiEO R golH Al
545 ofwA AEstd AAA 9} Anjzte]  gro]H Aw o] SAJo] Auzt WE

of mAls &= HPAQA BAR vFaAd .
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SAE Ao wet dolu ANAE AgH ATFE Foph golsa AN
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FHT AE AL F Adt

WA ge]lB A A EAS Uty Q9og FEEIY APY AFES AvE
H Cai et al.(2018)2> AREA, HY, FE&4EA 9 37HAE golBH ~EY A
Haol 54 eQlew FAste] glolBr AEWO] HE4 F7]9) A 57l
s A5 AR, Wang et al.(2018)> glolH AW Ao 5oz HRA,
TR, A Ao 37HA a1 golH AMA BEAoR FAste] AlQkeR3l
3, Q91 (2021) e A AEA T AE A AAZEE] 27k QQls whelH Am A

o 27k seleqlom TSk AA S oA (2022) & AFFAN 54 (H
B4, AEA, QA% el nAm s Muls B4 (3B, AU, BA) O
2 TRl AN

gholn Anj o] SAlo] ofek AH Aol MW o e4E 44 Fasl 1
gt culd A% HEe] FPA GBS AL ABHA AR

&l
HlEl| gtolH A s 7o) AAzo] Aolls oA XdE = etolH ZEE
3}

o7 toFst AE9 ¥, AFEAETY 5 FEE HAFOZHA 2u|AE g AAH
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A EhelB AmMA B Fa W A3 AR, AR Al deiA =

7}, 45 A8 (Interactivity) & 718 4 57

)

Jbe] AE S ol Adeln uRE Row
BAGoT J1EH 4% dol AfuA olgAst WAZ BEF AFUA A
Aol FpAow e Aaes ARt o 9t (Jensen,

e
T
1998). EAAo =z A A3 AEA (Interactivity) I 5 ZHg (interaction) 9
.%

e FEAEY NG A
S

9 sk
=

O{N

o 2y
BE TAZE lolof stv, BFE FAVE MR FFS & ul FSAEo] WS
=, 4 &4 (interaction) > 5748 37 oA <A7to] Eh
st} ==, QIZHY AbE = =
st a9l TheAd e Alwshis wYolE e 284 (Interactive) o] 2k 4 2813l th
(Lombard & Snyder—Duch, 2001). “F&#-&o] Abg: 1He] Apo]o] A 2l
9l i obd A S AR Z1AA wiA9ke] BATEA] gEiA Be A
o] dxtAolr} HZAEAZ Frrivel dHQ AE Wt oju} tulo]
Hé, F olth(Pavlik, 1996).
24 YIEYA AH]A(Social Network Service) 7} 5743024 1A% A H] A
v FH=E A3 ¢ lon, Aikairte] oA AMujAy FRI=E Alyeke
A2 Ao Aol ofyet AujAp oAl Babatel A FR=E
zkgo] 7hsskA Hanh 281 AW (2012)2> TV, WF, AE 5 71E9 A%

mjrjofef nlE] A UEYA AMHA(SNS)7F 6L FRs e aES 7hest

flo
(i
>
ol
rr
Sl

[
olrt
1o
=2
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=4 % st AEA AAgeldn weth B4 AN ojAAE o mE 2y
e Qa5 olgdtel UM A BAS BYS] AR olF F
B4 u W AE Apgste fois AU0e Yt T AAqTS
S SISith(Walther, 1992). olelg 7]& A8 A% o £4 Fu7w v4)
2 B ol gAY ALIA AAZ Q4L gkl & ek

o4 - 0] (2014 @Ho] obd vitle} by B kel AAe] EAGE
<

gholm Avlx B3 el AN GHL Bl 2uAE DA ANGOR
HEAES Bo 2AE &9 4%, AE TR B ANAE IE 2Y 5 AL

£ SIAT AFEl A A Az A 2bsE = Qlth(Gefen & Straub, 2004). TS A=
ZolA YQrAraES T o] AAg £ A Ztes o] &4+ A
A AHE A7) % 3th. (Lombardm M 5, 2001).

HEo] ol wd] e EAE A sk AW ofdet ARFYAClA FArA}
B Abole] AdE ol WHS Fo fulHEAe] & Bz olssy| = stk

(Z2m] - 3ok} 2010). A AFAELS £E 5 (Short et al, 1976) 2 A}3] A
h

A8 A vl S AHgstel Blln 4EAET W wslE AUL, 5 B

A Fopell glo} AbElH AARE Fo
AANE Bal N2 £AF =2 5 YA
A2 okel A Ab8) A Aol g
A w7l B olele] AWz, Ei ukEF ARgel oE A AL v
. AEA AAZe WA Ao o]gow E TNt gholn A
A 2wl o wsh Aol mAE el tig A7t AT AHO A BEHY
o,

W ooeAe] AE A AR aulAEe] BE QAR s eoln A
AodES BuA AES 0 AWey, goln Amsc] yer el wz
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}oAE A7 7Y A

AE A AR BAR 27 AT Agets dAel e w7l
oz, WA B4 wet AFHE AFA ouzA] APHYHETA, 2011).

ojedt ATE2 2719 AR A AAZE ddAd dgow AAZE olsfg A

rir
S
>,

=
=)
o
X
v}
oR
ot
r2
-
N
2
=
i)
i)
>
>
)
2
>,
)
N
N
lo
v}
2
10,
2
An
oX
=
N =
%

A& Wl Al ATEel s AbH AAEe AEA A4 WAe) 1
AnAe SFe A & A4 Adow Fan, of
7 AT EdE nisgon, ¥4 ge At o4 v

AU el AR A Aol Aw|A Al mAl= dFe ATedth
(Moore &Kearsley, 2005) & AAn|tlo] wjae} #A#E3 Ao o]z 3t 3}
7b A Ak A ARE gk o2 et Adizhel ddFe vwva By o
=epRlof A oAbl A AAge WA A 5H Q] o] g ¥ mAHIL o A
TollA gelo]l HAUATH(FFE - H3 A - A4, 2014; AFsE 9], 2007). A3 A
Az gt dBAT=E PG - m
Bold =712 A3 AAZe] vl A AR Fondt FFS vt
e

oAk e] ¢lel tisl Fortin DR, Dholakia RU (2005)& jrultjo}e] A3 %
A S tell =oeta A AEde] F A A AREsko] AL3
A AATE SAsH 54 Ade 9l A3 fARARE, @l AdRo o A
Alsttt 2A48FE (Rosenbaum, 2021) AR AH S A& g oz Ars4 A

d

A

)
il
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AFe A4 A T AACR TR B A DAz e su%
9 Ak EF Axd] w2 (2007) S AelMES] Y EEe o
gl Aol vl Fewsk vlad e B Zu AN 2wk AFUA| A
Aol sl o] g5 AY ckelM o FEA} I wF FO2 Bt A A
A olel whek AbEIA AARE W FEA Ax@eka wela vk Kk (2021)

A1) st 7Y A
A EERE, AN, AN EAE) ) F A Adel AAGAF eoln
E 5L AT AT (2001 AMA AF8H AT A2 AH A

¥

HIxpe] A zhel AlEa A48 g Ao Feudt e vRvs

= =
T3l Biocca et.al(2001) 9] A= o] AWA sHAAA A3 A AT Q1A A
AN, AMA DAL B5d DA o FFstal o] IFTFE vA= &

o
Ads A7 Norman(2003) = AHeld AAZe] e & A4 Foiz, Fd=
AE3, & 3ol oln x| Z|Hk SNSQI QIAE T3 (Instagram) & A& Apg-ofl
FEFE PR ST BE (2019) & AFS| A AAFES S AR 2% AAR
2 AAZ 5 3] AdoR Uil el AREAbe] s nXE

AUTS ATk 9720212 g o] wiss 7S A §%
A3 7 AF31 A Az, AA AMS A A, oA ARE A Az Fojel gt
Al zrolnk. B (2021) 2 AR A AR o)A AAE, A A 7E AR
e} 3 Ao ® wrolAm, AN AFS] AT Tt Ao Q1A

H
o
2 d
X o
U

IJsselsteijn (2003) 8] 7= 22 Abs] A A, 24 A4 Az, Q1A A
314 Ao vhabdol A Abel A AAjzko] 7HA B S HEehAl skl At
ANA A Abs] @kt o2 A Abs] Agge] NES frAkete] Eehr] Aok A
Aoz oA o AALE W AEiell oigh Q17ke] 1213} Q1A Q1A= A Ko
gk QIZkel Aejel oldfjet= Aol Rtk whebA Q1A= o)A 9] Yol A|nt
O] A7} JAAEERE o} ozt k] THY & A ATelA HFAoln, Al
B[zt Al dd Ade A F An B A Ay 223 (Shen &
Khalifa, 2008) 2] el thst -2 /Wd& AR&ste] AFs| A AAS <2 A3

2 AR, A ARA AART QA AR A AAGew PR, o9 e A

ok



A Ao R gholH Fw o] ARE= golH AmMA ARSA ARG
9 egetgich AbEA A A el dstel daAdTE s <
2-7>3 2}
<E 2-7>AH8 3 A7 Ad &
A7A AT Hof A FE
Gefen & Straub
AR 7 2 AF3] A A Az
(2003) ° o
Moore & Kearsley
28wy AFs] A A Az
(2005) °l i
Kim etal.
2okl &5 AFs] A A Az
(2011) " o
WA - e e v]d =epebe] A8 A F3] 4 Az
dnd =epepe A8 AA A3 A Al A7)
(2017) -
Fortin DR, Dholakia o] B AL
RU (2005) N A7)
dad - = ool 2xa9) A wak
(2007) 3z=7)
JE KA slol 1 7]~ Q1= A}z A A A7t
(2021) 247 Arel A A
ol zx] A}zl & Al A7k
Rosenbaum A 2 ANA] A3 A A A
(2021) a4 Akl A A
- SEREERCE R
Blo((;(;aof;al A A et AA A A Az
G5 2431 Az
2E 2747
Norman °° ©
SNSQI QIAEF AA s
(2003) Uz s
. o)A AR3 A A Az
IJsselsteijn A am a7 A Abs A a7
(2009) A A3 A A A
ol Al AlBlA Al A7k
Shen & Khalifa . 1 }é—' dA
(2008) 2kl U E 4 A3 A Az
A A3 A A A
e TE AAA AAg
o eholn #vi 2 A E A7
. W AHEE AAG
ko) 7 o2 Abe| A AR
091 A5 7t ) 44 AbalE A7
— A Aral A A7

_29_



(1) 94 AM3)3 A A7 (Awareness of social presence)

Hooter (1992) &= 9] 41& AMgA7F T2 21814 @9)zte] £A15 Wi ALEAd
A ke = e RS JEhig (Fulket al, 1987). 92 AM3]d Aqe 4
Hjzpo] zpAlo]l elEA] oy HE Qltka Wi FE, ool AAlE FHA
e 2HA0R A= H X (Biocca, 2001). 28k ARFUE A AFEAES
FIRER ARG otT AB[AFRE AFE (o 22kl/ e E BA|skaL A}

olu]x]/ oluteh) & AHE-BHY] €& <t
wEbA 2 e ATE V|Wo R ARSI AAfEe] d Ads oow Aot

Z
B Z, 94 dolu AELY AMs BPAA FolAst BB B £AE

“
o)
>
v
o
2ol
N
ofr
i
£

(2) 7 AF3)173 A A7 (Affective of social presence)

AR ALE A DA ARS A AATE FeA AAF Aty W JEEa
g 913+ ok (Gunawardena CN, Zittle F J, 1997). T3t 7jQlo] o]eelzto] A%
ZgoA 7= A A4 A=
Th ESE o] olepl ] ool wre A4 Ad AEE BHA A
Q; A xH7lo]g]-‘— 74 og A§7L5]—r4.

2 UEYT Fokell A ARG 7P AEE ohe AN =2 F e A
Aa Iz 7y vpE A A4 AAfroltt ( Ming, Junlan, 2021 ). FAle] ALE]
A TS 2l agelA Fosh s s, 28kl &9 Abs|A WS
ZF3tsle ZINkoln Anjxte] 2kl el JFS vAE 3} 24 F Fhtol
T (Yu, 2014). o]gst A& #HHAME IS 7HATE. 14 gids w7
A e A=E e, wpes = S
(Wang Guangxin, 2008).webx 7Hg4 REES HE A A oA F7HAEe] AL
2 Azl FAZ AHEE Ak (Shen&Khalifa, 2008).

A Hopupr} AlEE= g2 FYgHrg A Ropel ta-S ek gokwt I}
gts}, A gt & = Qlrh golH Av A Fofo A AEE QIEY gho]H #7 of A]

rir

AR A8 ARl Aow Y7t
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WE AW £TAE QY BRE TS Fal YU 2FSE PAow

Znfell gk ofgat AR AFe AdES Fell AnAEo]l FEAE AlFsks A
A

(3)21x] A}3]7 A A7+ (Cognitive of social presence)

Khalifa, Mohamed, (2012)& Q1A|4 A}3]4 AATLS st AFs] @7 oA AF-E-#}
oF otE AFEAF 7+ TAO] thE Aldow HojHtr) AR x5S Qx| =S

mapel wlEg el gu Awe] gayst gue) vepyow Festa amast
Flst ol @ £ Ut B Al wA guiE vehar AX AR
AAE mA0] A9 YFol FEOERo|w, AR AFHAL, WL Wi

d & (Biocca, 2001). Ak2Z AAjztel] dhsll Ag-olM HAAFOR olofx= A
Hg e 2dE olsisrlAs 1A B 719 olE= ARESRATH(TF AL, 2021). A A
AAH BolB A A Lokl M Q1A F AbeA LS 2polH AMAS A S
g elM QLo =71 AL BRRle] AAIRE SAbaFel tiE olsfiel olsiEE
@k, ZlolB AEYY gl o894, 71 A % FFE AR wgdold
(53, 2023).

= Aol s dA AR A AR EolE A PRt WA} aT
AEE vE A7 Abzel dis) oW Azbe=A o Bkl 7, A Bl
Bes= THACR At 159 e HHe < glon AxyAeld

ol anAe AL ks FA4'= A shalak g

. AbE A AAzEe] B ARAT

1
>,
2
oy
1o
olo
oo
M

o
9,
N
N

k)
)

fo
A
O,

AR AN 24 vitiele] wEm A
gholn v nhAg o H49gc
9

o
=
S L= SR R IESU PO

o At W 2 of AFH Qom PF
W owWert Fx o 9% W o4 e Xgeel A4 B9 Wes P2 A,
A4 AP % 4P TFA, ATAEES AT A8 BEL g W o
o) %3}

_3’|_



d

oo} wiAlglh BAg AelA = ol e dgrt 4 Al s ARAE
ik o2 v Aoigtel ddF2 v uks o] L aholol A AbE A Al A 7S
U7 ALHQ o] o] JFL oje] dAelA ghele] k(R FE
2], 2007). & W& - A (2007) o W= <l
el tigk Xhke] AX A ow AbsA AA
i)
=

o]

Y

i)

I

)

N

a9

o] Aty P o a8 AFME 27 FAHAA, Q7] THAX
Amprt o] gat=A & A9 AAe] AMEA 56 wEAE AY £
1A 7Fel] 2ol 7h dEbstith AAZ uAE Fe AzhE ALs A A A7

Zpo) gy FU1E sk wEhe SxsA ARt
Han & Lee(2015)9 A7+ ARSI AAS & ol &x3 3/ Edloleh=
AEY AY, 2HE WAA i )T T W] IS v =3I AY
oM A3 A AALLE Ao gt AEEHJANE =25 FHAZD = 9k
B

Ao - A8 (2013)2 kel 7|2HQ EEY pAvuroe] 7w

A

=

ko3|

=

P
=

ol

o,

flo

oo

of Aol ARASTY AAT AR Fa AP A7) A ARAS Al

ofe W thE AHAG B ks ASA ARl G AP ERIE

ojth. mEbA ARSA AR IHY gholB SN FEHAA vERd = e
S40R wWo v, E3 Aol AREARL Flol B A A S IAHHA H
H, o= TidE R ddE AX7F ¥ AXA dok A v e

Ad = ARE A A Ao Ask 9 R whe) golB A wd A

rir
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ALNA F7keta ek AFE A AAgEel] Qlo] vhabd A Atel sk shAE9] A
7 AZE7] G E2A GERgr] wjizel] ofel thgh FUA ] Aol EAEHA Feth
AE A AAzEel] Yk AgATE nE gelshd <E 2-

OO
vV
o
=
ofo
i)
N
id

<E 2-8> AH3|F AAZe] e AFAT

AFR AFE
STEH=A 5 B9 AA9 |54 S4BT A% SE
sgR-gety | AYehs ARA Al Aolzh UEhut AAx WAL B
@007) | A2 ADRAAEE o)8A e BT el wE
7o 23],
AR AAEE TG AEAF TA ZAcIHE AT A
Han & Lee | Zuhel AAHE waAe] e Bswel ofsme] dde v
(2015) | cha sheith EE A Selx AbEA ARz el o
o2 87F FEY

&SRR VISl B 28 WEIS IR SN AT A4
FeA Y |3 MEE, B D A2)Fohe] Folo] #E ATAA &
2013 | witiel el EE A@eld A Sl e duun A
32 ARy BEE, 29 8 G2t G TS v
wokl Soln Aviael ANE 54 F AEd, ARATA, A
S840 AEA Al ta PN IF WAZ BN
A3} Aol A8H ARz ds) g 2 Gge A,

=22 d7E e R A4

7b AE Y A

A F (trust) &= AF2 AEolvt Adolth. E5hAsH Abstoll A Aol UwbA
Holl| whe} FEe Zlolek= Wgolvh Ao gt H o= Z; wFofellA i3 =
Aol A shA k& wf 7} shabEol AlFel thE For e

o= 2](2005) = AE UG AF = AREAReE ARolE ZHe] AlF el oE9] A
L, a9a §F ARlEE AHH o olfsts AFEE AZJostitt(Lee and
Turban,2001). A3A - 2F3(2012)> A3 A UEHYPIE o|F7] Y= &
el gk A=7E FAdEolok sh, AlgAdo]l ssolAd QIE Yol Ales= 4
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Wi AT § vk senh 53] AEY ARAA] A el ojgo] o
S AA T

7143 Q) ARgAEe] el tE ATE Avnw HAs g AHgAE
Atolo| = RAGel e e BAS YA ssstn 7199 o)Ay s
AA AN AEAEe] 5714
ode] 7bx £ 7|EE 289 Fr k(@A 2011). T AEUSS s
o7 3 A3 A w3 BAS FAYAI T

A= olAE £ 5 A

Jo
e
_0|L
=
N
N @
1o
|z

S8 Fst(Lewicki et al., 2006). AFgAb= 1P AlEAAE Fostoh QL AF
AR Aulag AEE Alyes Zlol 7besk’l wEolth. Donath  and
Boyd(2004) = AFEES HIAAE F7EFEH kel wheh AR debA v,
AFA7F AFets Abdold I wAIA] oAl AlFEgr thal shglth FAt #Rlo]
AlgstAY dgst= RO thet A7t Hoh 178 A= folH AT AE

7F Wewtela nF Ao Mu|AES A3s)

rr
Py
o
1o,
=y
_OL
el
5
for
[>
J m
|
)
ul |
1o
>,

gk nA2 sl FEsta AF A9 A AFE ATEhe AT A
2= Ao shdvh(d, 2023)

QA7 Fopuhth A thEr A wobst e P8E o Fetaolw ¥
s = glrk gholn A Rotol A AHE QUEY Zoln @elA s 13

=0l 71 Sell MJAPEE AFsAY ARE ATl Qo 2nAke} 7S

7% AT E ABARE] A
stk (Lee, 2005)

7} Hofo] BAEL Aol B ATES AFsH g} oS So], 287 - 43
T(2012) oAl SNS A1F = 2epldoll A AbgAt=o] wrEo Ye Fdad7t A

N
b
N
fincs

2
<)
=2
=
o2
o%
flo
=)
rlr
ko
l-lO
o
2
>

o
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HAE Bow Q% 7wo] Atk =ity bEE 21(2012) 9] AT &
AAM 2 A8 AR ALl disk RS AlE], FA L] vAe S ATekal
=, 53] 71gAtel digt AlE =
A= Pl wheh depxih

e oloflg] - AR (201 = 71 A8 MEANA A= anixte] 714
A AlE el 2Rk 8% Y] rAE dFE AFEAT gdd A AnE
ZalA SNSel AlF7t T8 @40l SNSO EAE AlF e JaS v AR
S o 5 Gtk F AFE BAE AL 9SS FE wj) a9 % QtkE Ao
2 b Boktt
o] A A s EoF ATtolA Gefen et al.(2003)2 TAM EE&
REOZ AF7E 2epelde] Fuje el wizjAl go] FSx At 1
I 2RI Bl EAEA A7 el EE ARk v 9T
=

Bauer et al.(2002) %] A7 AFHE 17 L of Gk
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N
rlo
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E
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i
A
&
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iJ
=
1o

bt
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1o
=
=
o
o
o
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W
Py

oz vhehdth 53] A#7} geln s o] AP el Fasity 2
> 9t

Wb gloln Ava B4 @ash 2o BEFYE v G glo] Al
Hob A BRt QEAE ATE ATE 08
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o]Z > HPEE MEE wo] y|Foln, o] au[Ae] Fes HAPE et st
(Keller, 1993). wehA BRI= Bl Q1]
Aol Aut vz oA 2 FAAA Y 4
A= B, HAD 4, BHAE AR, HAD HEZ A 5
t}. (KumarandShah, 2004).
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=Y HAES 4v] PFoE Afolex d F3 vAE AAATE AVE
AP (20172 AFUEE 29 ARFUE Folgh HAE Algke] Apo]efA
T8AA 2d Gy o yeputh ol ARUE E]E 2 AARY
Bl FolE &9 ol gt BAE Abge] Huh Attty 2
g she B9lo] ol omu Fujon gElw, WY T &S vAte V&
ATE Aolth(FH S, 2002).
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(10) e AFH g FFAL Aol 22a5 HF

Al el webA Q1A T, A Rbe, AR Ay 3, FEHE T
Aeoq Jas wd ¢ vt =2938k3ltt (Biaggio & Nielsen, 1976). dxHa o=
A2 A FAF Al s viAl" SHol A Meyers—Levy (1988)+= A
Hol| & AT 2ol =9sto] HAS A S5 TFA77] Sl 4.

A gstal g aHl B Y] dEAES TAISH] MulA Al S A
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4 FEH JAEFAAM7E 44 AR el #od F(H) 9 dFE vA=

g9 gee AP A7 AnE v Yo @ Pdd met a7l
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S 2e AT 12, 477HE 138 A8

7Ha12: AEE AF G TR Aboldl £E AFE YERd Zolng

7HE13: S A e FHYE AboloA 2 a%E veld Roln
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FA: HYATE o A4
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- SEX]
2ol 8 7|20 MG Fa vAM=] Sy olct 5
ol AvxY FAE B AT BAd= Aw | G0
o] YelA AFshs As = CEHNPINGPING
gholB. AMAe FHE FI BT A EFoA (2021)
}ﬂEﬂo] ]3 UJ'O]—?S_E]—_

24 AgATE EoR A7

u, PFI=
1) o=

21 A A & A FHjS R e AT oA T e AL
OJEE TalA o] &7t AE TFullel disE] vheA AEE oulstth e A
F 9 AR 78] TEsAo] e anlAbd OhE AECA 1T 7ol &

3 & 4 StH(Sousa et al. 2018). wEhA Mull et(1985 )ellA] vl <]
of tiet Sy APAF(FH,2012; 40, 2018; $70}2021) A &4
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o% u¥d Hojtt, (2018) ’

FF TFuldor & gEel 9 W Hel AMAE B 4xq

3 e ojgke] gk (2021)
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1. 397 ATEAGH 54 4 ol§ 54 B4

B oATA el Avz AFE Bal T Fgel U 200)-50t) 0149
MAE o 2ehel MREAE At goln AWAE i HES

£ =
TR Bl = avAe BAAT S 2470 ALl 476709 SHA AL

wAel ALgHgleh, Aol SR 2 DA AT FANA 543 A 5
Ao AEE7] 98 wr B AAskTh
SHAe] QlFEA A EAS olH ] Y3l <F 4-1>F Zo] HE BAS

AA dEe A9 FAS 1169 (24.4%), o142 3607 (75,6%) O % LFERRLT
AH A 21~394E 2078 (43.5%) 0% 7P & HES AAGE Ao o
bkl 31~4041%= 1538 (32.1%) 2.2 1 o |tk g0 2 41~5041= 63

H(13.2%), vk Ere® 204 o]shi= 53 (11,1%) 22 YERRth A& oo gl
ofx 71&L 2947 (61.8%) 0= YrEREIL W& 1827 (38.2%) & & YEFR

WHEFFES 4dA4 U 2 (AEH S 1874 (39.3%) 22 Mg =2 Wl
e Helow, tgow A EAEH S 1478 (30.9%), 1% olsk= 6278
(13%), tisted =92 80 (16.8%) ] == ettt Al gloja] dhujz
737 (15.3%) 22 7P W wEXE Holy #YHS 673 (14.1%) 02 1 HAE
ojth. thFo® YA 729 (13.7%), SHA> 549 (11.3%) 02, AEHL 49
H(10.3%), &5 48 (10.1%) o2 YErgkow, mixjgtoz 71y 545 7]E,

4278 (8.8%),71€F 357 (7.4%)° o2 yelgth dAE oFof Qlojx 7]&EL
2948 (61.8%) O = YEFREIL W& 1827 (38.2%) &2 UEST

L 2502 12,0009 -15,000¢ o]k 269 (5.5%), 15,0009 o] o]
70(14.7%), 9000¥—12000¢ ©]&F 84 (17.6%), 30008 % 3000¢ ©]& 85
4 (17.9%), 6000€9-90004 ©]a} 1047 (21.8%), 3000€-6000¢ ©]sF 107
(22.5%) © 7 <o =2 e}
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<E 4-1> ATTAEAR 4439

=% IR BIE(N) B & (%)

2g At 116 24.4

o 2t 360 75.6

20A4] ©]3} 53 11.1

- 21~30A 207 43.5

i 31~40A 153 32.1

41~504) 63 13.2

158w E4 olst (M) 62 13

- ALt £ (A 147 30.9

o g =4 (AEh 187 39.3

Alekal 24 (A1) 80 16.8

L 54 11.3

A+ 67 14.1

2+ 4 65 13.7

] A 73 15.3

214 22 49 10.3
&2t 43 9

54 48 10.1

718 =5 42 8.8

71 €O 35 7.4

= A n) & 182 38.2

B AR 7NE 294 61.8

300091 et & 30009 ¢t o3t 85 17.9

3000%]F-6000] qF o] &t 107 225
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AA SHAY] B ghol B AMAE A AIZES B, 1IAIZE~ 2412 o] 197
W (41.4%) 0% 71 Eokor, 2AIZF~3A1ZF 2 1357 (28.4%)°] 1 FI&E °IA
ko 30E~1AIZRE & 597 (12.4%) 0.2 Ve O™, ‘3A7F o]l & 447
(9.2%) o2 Yepdth Tk 3099 2 419 (8.6%) 9] w22 el 2}
T sk AES AErd, o)RF &% o] 1213 (25.4%) 0.2 7H ko,

R 2 1118 @33%0] 1 HE olltE EE , REEE , AAE , TIE

T & 82(17.2%), 48(10.1%), 46(9.6%), 45(9.5%), 23(4.8%) o= <l
SHTH Al RIS A EW, 2-33]" = 1547 (32.4%) 0.2 7P Werow, 3—4
3], 1-23], 53] o], 4-53+= 1289 (26.9%), 787 (16.4%), 674 (14.1%), 49
H(10.3%) 52 o= e

WAL A AMEShE golH & ERE S AEEY, &
¥ Elenle (Tao Bao)t 1569 (32.8%)°% 71 wWskow EE(Tik Tok)<
12078 (25.2%)°] 1 HE o]t} FHol4-$-(AAuto Quicker), F5 (D), 7|t =
P&, A4 (Little Red Book) &= 677 (14.1%), 487 (10%), 369 (7.6%) ,20

AR 2

™ (4.29%),299 (6.1%) 59 o= st glo]n AmA M3 WE APAES
A EE, QAAZRAX = 2518 (52.7%) & g Bron, § dojel, dEst

(AA BAAP, Akl AANSS 859 (17.9%), 69 (14.5%), 41 (8.6%),30
H(6.3%) 59 «ox eyt At AES HdUd /=S Avrd, 714 g
olnt ‘¥ tf Fulisitl = 2234 (46.8%) 0=

g A HAES s 2, st gl 1

o

1o
My
o
!
L o=
o,
3L
0

(33.4%), 64 (13,4%), 3078 (6.3%) 52

o wholB. &3] ZHFONA T AHAY dnbd 54 £4EA%E Bd, &

8¢ b Be 2o fARE Aush otk whebd, gloln Aua Aul gl ofn

Abgre] lapel ARzl HE Sl Adsele Wow Rk delw AvAzL

A AF TR AE BA A%NE ww cuAs oF 8EL Y gl Tl
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o 5 ootk AF AARE wW LuAT AF ALgHE ol a3



s
s by HE (%)

] 30% vk 41 8.6
3k 303~ 143} 59 12.4
gho] B A H A7} 1A~ 24 3¢ 197 41.4
A A s A 7F 2A| 3~ 3 ZH 135 28.4
3AIZE o4 44 9.2
o FEF 1 25.4
g8 48 10.1
- L A 111 23.3
AT T 34E 82 17,2
2 A} A| 46 9.6
7+ 23 4.8
7] e} 45 9.5
1-23] 78 16.4
2—-33] 154 32.4
AF A= 3-43] 128 26.9
4—53] 49 10.3
53] o] 67 14.1
El21v} e (Tao Bao) 156 32.8
i El & (Tik Tok) 120 25.2
A AbEshs Fo] (AAuto Quicker) 67 14.1
gholB &3 A5 UD) 48 10
Zyx AHH (Temu) 36 7.6
AF2 & A (Little Red Book) 20 4.2
71EF TAE 29 6.1
QIEFAA 251 52.7
gholB AW 1 Aol 85 17.9
Az W5 3 oI kel 41 8.6
3y 2t AE7HAA BAAD 69 14.5
S 30 6.3
o3t el HAEw huj 64 13.4

FHG ol ABA=E
BAHE AES i 159 33.4

Aest 7)# . o o N
e 4 < = s R = = = g T R = 223 46.8
FAR S 30 6.3
Al 476 100
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ERHA ol R AZF X ZF %ﬁ' :l—:l'-‘i"i\ti ~]' Q-HE 7?5-]5
SRy 2<% | Fagh | AUk (M) (SD) Skewness | Kurtosis
o4 Q2.1 1 7 1931 | 1.731 —0.608 —0.313
Q2.2 1 7 1607 | 17660 Z0.458 Z0.456

28 7} 9} Q2.3 1 7 18661 17590 ~0576 “0212
N Q2.4 1 7 473311598 Z0.456 20.378
el R A Q2.5 1 7 4.889 1737 ~0581 20432
v 2ot Q2.6 1 7 1908 | 1.724 ~0.587 —0.421
Qo7 i 5 48751 1661 “0.586 20350

EaN:l P Q2.8 1 7 4.840 1.664 —-0.568 -0.309
Q2.9 1 7 1939 1717693 ~0.600 ~0.349

Q2.10 1 7 1947 | 1.652 ~0.718 ~0.108

o)A Q3.1 1 7 5174 | 1.646 ~0.830 —0.014
o Q32 1 7 1788 | 1.622 ~0.495 ~0.342
ARSI AATE Q33 1 7 1901 | 1687 Z0573 | C0.438
71 Q3.4 1 7 4872 | 1.632 ~0.496 —0.426

] Q3.5 1 7 5048 | 1593 20757 0.008

q ) A7)

AR AR g5 1 7 5004 | 1572 ~0.631 20194
017 Q3.7 1 7 1887 | 1.677 —0.584 ~0.302

] Q3.8 1 7 4935 | 1.706 20613 20.335

q ) A7)

AERA A g5 i 7 18941649 20463 20509
Q4.1 1 7 5017 | 1.661 ~0.675 ~0.196

A1) Q4.2 1 7 1975 | 1597 ~0510 ~0.356
Q4.3 1 7 1.954 | 1656 20585 20.320

Q5.1 1 7 5210 | 1.675 ~0.899 0.075

Q5.2 1 7 5011 | 1.605 ~0.579 ~0.353

e e |03 1 7 5218 | 1.633 ~0.832 0.044
HAZ B | Q54 1 7 1977 | 1.638 ~0540 | -0.393
Q5.5 i 7 5.048 | 1593 20757 0.008

Q6.1 1 7 5004 | 1.603 —0.663 —0.062

o Q6.2 1 7 1966 | 1.665 ~0.696 ~0.142
Q6.3 1 7 4922 | 1.709 20.633 ~0.275

Q7.1 1 7 5116 | 1.577 ~0.735 0.027

T o) & Q7.2 1 7 1878 | 1579 ~0577 ~0.064
Q7.3 1 7 1903 | 1535 ~0.433 ~0.380

Q7.4 1 7 5.048 | 1.593 —0.757 0.008

=0 Q75 i 7 1887 11677 ~0.584 20.302
T Q7.6 1 7 1963 11677 20,593 20,334
Q7.7 1 7 1981 | 1.660 20.683 20173

ghol B Ao Ao, Al A dAgke] 54, AR, EY 8 9%
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Q5.4 0.727
Q5.3 0.718
Q5.5 0.699
1] 2}2}Q2.10 0.782
_/1\_]3]]7(]' Q2.6 0.772
Q2.9 0.766
Q28 0.760
Q2.7 0.754
Q7.7 0.788
.- Q7.6 0.772
= o]l &
Tl Q7.4 0.770
Q7.5 0.766
o2 Q3.1 0.835
A}3] A A | Q3.2 0.818
A7 Q3.3 0.816
27 1Q3.6 0.906
213 A | Q3.4 0.815
A7 Q3.5 0.722
Q6.1 0.835
2ol Q6.2 0.827
Q6.3 0.770
Q7.2 0.777
T =] Q7.1 0.769
Q7.3 0.753
Q_]X] Q3.8 0.794
A3l A4 Q3.9 0.783
T+
A o37 0.776
Q4.3 0.789
AlE | Q4.2 0.775
Q4.1 0.719
Eigenvalue [3.608]| 3.348 | 3.337 | 2.906 | 2.275 | 2.203 | 2.185 | 2.135| 2.120 | 2.118
=AM &
%) 9.752| 9.048 | 9.018 | 7.853 | 6.148 | 5.954 | 5.905 | 5.769 | 5.729 | 5.724
0
AR &
(%) 9.752|18.801| 27.819 |35.672|41.820|47.774 |53.679|59.448(|65.177(70.901
(o
TE AHAA O Kaiser—Meyer—Olkin %= .891
Bartlett®] T+84 1A Aol AlF= 8815.668 AF+E= 666 F2&E= .0.000
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S yEhdith B =52 AT HBAe| Cronbach's e AlFES AFE3CE Devellis
(199D = Y= 22 #HE AT e A57F 0.60014 0.65 Afeld A5

AFREIA] k= Zlo] o g AlG Fhol 0.659014 0.70 Alelgtd g 7Fs3 F
0.

A Folal, aAlg 3 0.70°1A4 0.80°0 A Ads] £oH, a4 kel 0.80
oA 0.90 Afolgtd wjg Fohi Hlth FAlY F£AAE SdE-AA AH A
(CITC) % 249 Cronbach's a AlFE AME3sle] =4 g&E 2 A3}

<EA=5>OIA = = kel WF AAA e auAF o] FBAE, ARWIAR ke A
2, o AbR A Az, A ARR A AARE, A AR A AR, A, B
E HE 54, 7L, FHYE A% 7+710.890, 0.857, 0.825, 0.802,
0.786 , 0.870, 0.853, 0.810, 0.835, 0.856 A =°] CITCHto] ®5F 0.5KT}
Aw, && AbA] ZCronbach's a #to] EF o AEe] RolAal o= AHEA Y

A E7b g FEeivhs 1o A st

<E 4-5DAFE B4 Ay

o g CIOT o] AbAl € ié‘—or Cron?ach

Cronbach <3} ok}

Q2.1 0.704 0.873 0.890
Hhg= 28 7} 9} Q2.2 0.745 0.864
Q2.3 0.761 0.861

<

AHIA Q2.4 0.725 0.868
Q25 0.732 0.867

Q2.6 0.666 0.830 0.857
seul ksl b 7 Q2.7 0.656 0.832
ek vl Q2.8 0.671 0.828
Q2.9 0.688 0.824
Q2.10 0.683 0.825

Q3.1 0.692 0.748 0.825
ol 2] A}z A A A7 Q3.2 0.686 0.754
Q3.3 0.667 0.775

Q3.4 0.649 0.727 0.802
Zd S IR ST SR Bl Q3.5 0.575 0.803
Q3.6 0.723 0.649

QA= AFs] A A A7 Q3.7 0.600 0.737 0.786
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Q3.8 0.628 0.707
Q3.9 0.649 0.685

Q4.1 0.729 0.836 0.870
A Q4.2 0.757 0.811
Q4.3 0,766 0.802

Q5.1 0.666 0.823 0.853
Q5.2 0.677 0.820
nUs ge Q5.3 0.673 0.821
T Q5.4 0.659 0.825
Q5.5 0.655 0.826

Q6.1 0.678 0.722 0.810
=4 Q6.2 0.685 0.713
Q6.3 0.618 0.785

Q7.1 0.660 0.808 0.835
T = Q7.2 0.723 0.745
Q7.3 0.708 0.761

Q7.4 0.690 0.820 0.856
20 Q7.5 0.702 0.815

T A =

Q7.6 0.699 0.816
Q7.7 0.703 0.814

059 <3 4-6>2 AAS A3 o] EFESE AUt 668-.843E AR 7]E
0.5 olFez vehhs 2t a5l 3 Aol ol Ao vEpdt w3

I

gt AFE(CR)E 7878912 #H 7] 0.7 o]Aoz el Qolnjit}) =
2 AxAo] Q= AS HAFAL vixHo g H BASFE(AVE) 32 0.546

—~0.632% AFA 7159 0.5 o)A EAH Q). o]rto R
al.(1998), Fornell & Larcker(1981)7} A|A st AA 7|5 R3tea] 2 AT
Qolvity £ 49 g Erl Je Aoz vehdt

1%
i,
i)
rr
b
r
T
=
=

e
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<E 4-6> A3 Q21+A
. H 3l
] E?t1mate - CR. /‘\—j; 2z
AR | SAUF | vwFst | &35 | SE. © £ | 5euve
A%®) | A%(8) cm | 0T
W Q2.1 1.000 | 0.758
Aaae | Q22 1.018 | 0.805 | 0.057 | 17.724%sx
PR Q2.3 0.992 | 0.819 | 0.055 | 18.062##x | 0.891 0.621
” Q2.4 0.931 | 0.764 | 0.056 | 16.757#xx
= Q2.5 1.047 | 0.791 | 0.060 | 17.401%xx
g | Q26 1.000 | 0.726
PR Q2.7 0.954 | 0.719 | 0.066 | 14.492xxx
Q2.8 0.985 | 0.741 | 0.066 | 14.908#* | (858 0.546
& Q2.9 1.030 | 0.761 | 0.067 | 15.288xxx
Q2.10 | 0.987 | 0.748 | 0.066 | 15.040%x
o4 Q3.1 1.000 | 0.793
AbE A4 | Q3.2 0.988 | 0.795 | 0.062 | 15.995%* | 0.826 0.613
A Q3.3 | 0.984 | 0.760 | 0.063 | 15.573%xx
27 Q3.4 1.000 | 0.790
AF3] A A Q3.5 0.825 0.668 | 0.061 | 13.590#=* | 0.810 0.589
A Q3.6 1.016 | 0.834 | 0.067 | 15.143%xx
014 Q3.7 1.000 | 0.705
AF3] A A Q3.8 1.067 0.740 | 0.081 | 13.215#=x | 0.787 0.553
A Q3.9 | 1.091 | 0783 | 0.81 | 15.143%x
Q4.1 1.000 | 0.813
A% Q4.2 0.992 | 0.839 | 0.050 | 19.850%#* | 0.871 0.692
Q4.3 1.034 | 0.843 | 0.052 | 19.951#xx
Q5.1 1.000 | 0.732
Q5.2 0.973 | 0.744 | 0.064 | 15.241%xx
RS Q5.3 0.989 | 0.742 | 0.065 | 15.212##% | 0.854 0.539
IR Q5.4 0.969 | 0.725 | 0.065 | 14.87 Lxxx
Q5.5 0.944 | 0.726 | 0.063 | 14.893%xx
Q6.1 1.000 | 0.786
3] Q6.2 1.069 | 0.809 | 0.069 | 15.504%++ | 0.813 0.539
Q6.3 0.966 | 0.712 | 0.067 | 14.399xxx
Q7.1 1.000 | 0.738
FujoE | QT.2 1.118 | 0.823 | 0.068 | 16.506%++ | 0.837 0.632
Q7.3 1.084 | 0.821 | 0.066 | 16.477*xx
Q7.4 1.000 | 0.761
] Q7.5 1.082 | 0.783 | 0.065 | 16.620%xx
FHL 0.856 0.598
Q7.6 1.069 | 0.773 | 0.065 | 16.413%xx
Q7.7 1.061 | 0.775 | 0.064 | 16.453%xx
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Edo]

kv

stod AMOS24.0 A &

4e A% 9

Jri
fite)

el

AlF2A AMOS

A

)

T

Jri
fite)

el
T
g

T
&

Foh (A1, 2018).

T =]
5 ©°

o] 7}

~1 oA 1 Abo]® vEpdth W)

3 3717 #

=0

N

B

M.

o2 AVES AF

= 7
o}
Zholn. A 2]

gl

FUGS

3l 3N

= (AVE) %8 Aol

01-
7ttt (Fornell & Larcker, 1981).

)

~0

A

NJo

el

2o

pig

F2 yeEbgth 2helB Al Ao 2gAd (hA (BI) &k AnAF 31/ 2uAkel 4

o]a

HIxE 3 ), ARS A A (A AR A AR A AR A AR 1A AR A

(AVE) #k& z+2+ 0.788 , 0.739 , 0.783, 0.767 , 0.744, 0.832, 0.734 , 0.770

, 0.795 ,0.773 =A% YErRth 2822 <

hya
ar
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e 1 2 3 4 5 6 7 8 9 10
TE T
A} AH] | 0.788
4 7
AH|X .
12kl | 0.338 0.739
LA 7E | (e0)
E_’J/—‘l 0.253 | 0.162
AFE A 4 0.783
7]—?§
= 0.137 | 0.188 | 0.219
AFE A 4 0.767
1%

JNEEER 0.399 | 0.286 | 0.115 | 0.281 0.744

0.389 | 0.404 | 0.434 | 0.338 | 0.414

A1 (k) (k) (%) (k) (%) 0.832
BdE 0.308 | 0.400 | 0.452 0.495 | 0.637
= (%) (%) (x%) 0.326 (x%%) (%) 0.734
Zq] 0.418 | 0.342 0.104 | 0.037 0.180 | 0.254 | 0.191 0.770
POk 0.304 | 0.428 | 0.351 | 0.201 | 0.306 | 0.559 | 0.520 | 0.340 0.795
230 0.262 | 0.291 | 0.276 | 0.311 | 0.370 | 0.477 | 0.514 | 0.344 | 0.616 0.773

1 OS] e AVE ] Ageo) U
* p<.05, ** p<.01, *** p<.001
6. FZEH
ot 2ERYe] WYL B}
2 Aol FRUAE 2 B (Structural Equation Model, SEM) & AFg-3le] 7}
= t}. Anderson & Gerbing(1998)¢] W=, A3t U424 23
.q

% 2% (Measurement Model) ol thet HF3 % 23 (Structural

=
modeD ol thd HFE& ToET 54 B0l AdE HFol FHsor AAA
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TN AGE TS SRy AP aFe] wdeopt e
FAS AYT 5 9a, 294 B Aol AT BFS T AAATel A

shab7 B A we] thdk A 2AR F2YAL , RAMSEA, SRMR,GFI,

=9 UM 71EAR HAE ARE WA OR /AL At
HAEsHH gho]l #Zaa5 BY AFE7F Fobdu. dntdor /@ f<3d W B
g APt o ¢ UEdn.

RMSEA (Root Mean Square Error of Approximation)+ A 2z} A3t
o] AwZS @tk RMSEASH SRMR #te] 0 ol ®¥o] x4 dolg o ¢
H SHA
=tk RMSEA$E SRMR7} 0.058H T 2o ®edo] o] oleh= Stolal, 0.18t
A9 7)E o]F EYS FA4d&oF $th ( Browne& Cudeck , 1
1999)

At A4 (GFI, Goodness of Fit Index)&7¢] HL3d Fal yHS9 ¥
AR Y e #A Ao ® yebdth GFIZF 1ol A R AT LT ¢

st Aol A}t 4 AT %4 (Incremental Fit Index, IFI) , NFI(Normed Fit

{

1S
f

s oz FAL AwAoR o FA7 A425% olyHoletn

Index),& Bethe—Salpeter, TLI(Tucker—Lewis Index), CFI(Comparative Fit
Index) 7t At AT FX7F 245 £ov, Ay o® 09K A1 2
Agish $ashrhs Zow tepdrt

wR o5 Pholn AWM NIAEH, ANA WA B4, A, nAs
BE FrieE R FROm] dR 74 Agm ww A5 A4F /1F

TARC2=775.197, AF%(d.f)=501, CMIN/DF=1.547,  GFI=.965,
NFI=.907, IFI=.965, TLI=.961, CFI=.965, RMSEA=.041% GFI, NFI, IFI,
TLI, CFIx&= 7]|&Ael EF A% 7lFel 553 ZAoxE yeht & A4 54
2Ly A3et Ry ow wdastitt(Hair et al., 2010).
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<E 4-8> TEWAA By HYE AF

Zﬂl?—’]}E X]'{l: 753,]5,;}'_‘,:__ 7151]25]7]%

X’ 775.197 —

! d.f. 501 =
AR = x*/d.f. 1.547 < 3
A RMSEA 0.034 < 05
SRMR 0.041 < 05

=n TLI 0.961 > 9
@"%{EE CFI 0.965 > 9
%= NFI 0.907 > 9

A 4=

IF1 0.965 > 9

Ok
O
@

<a1¥ 4-1>TFEHEA 7Y
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AR A= <FE 4-1>04 8 o] TAFtele] AREA AyE QoF A
Al FA T

o BEEH

2 A4 EF3H4 (Standardized Regression Weight) & ©] &3t T},
At 15708 7Hd Fell 13709 7hdo] AE o] 86.6%°] AMHES KA om, 27|
o] 7¥do] 7] 7+E 3l
glo]H AW AE §3
A3 ABRA A4S Fete] AT Ee] gid JFErSAE Y dEEEAd S B
o]

i Triel 2 Aol e AvAkE tido® #eld a9 &

A, golr Avao] EXo 3t Az AgA W AP 4nAF 7k} 4]
ARl Zam)zp gho] AFe] ot JFE w=vtE dotry] A sHd 1-137
WA 1-25 AT 7HE 1-19 #5423, Std. Estimate (3F38H57) 130,
p=.00122 9 5 0504 EAZCR Fu|3t Aoz Yeh}r] wie 714
1-12 A=t = AZAGF gto] F ()9 s zE o=z yepwct. gl
B AW wE AP Au A AsFgo] Yt Ao FHAA FFE 7
Atk AR5 gelsigivh e anjakel 2aujak 3k 4

g mAETHE dotry] Sl 7 1-28 ATt S M 1-29 A4
7, Std. Estimate (EF3HA15) 229, p=.0002 {29

Fomg Row Yer] wie 4 1-2% AEQdnt. £3 FEASF gho] %
(+) 9] g 2t 202 Jehyth golr AmAa] snjakel &vjak g o g

AEe] A &= vXve A9E FAsln

)Ii

1o
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=4, golB Aw ol 54 Ush A4eaE (U YAl 4njAF 1} An|Ab
g} Anjzk zhe]l BAE X ojujd JFEL wA=rtE Lotry] {8 b
2—-13 7Fd 2-18 S 71H2-19 35 A3, Std. Estimate ((53H)
) —.062, p=.2072 K] FF .05 ool TAHOR Fojwdt JFS vz
A ke Ao JEhy] o] Jbd 2-18 N4 w13 AZASF o] &
(=) 9] #& Zte Ao® Yyt gtolB AmAe] W Aol AHAE S

AV}

gl e BAS Bro] AL AR WA gt ARI S ®
o 20Agl AulR 7o) HAE dne] oldd JFL vA=stE toln] 93

o S 72 2-29 AS A, Std. Estimate (R3S
o] & 054 TAACRE fenst Zow yehtr] Wi
Aok a8 ARAT #hol F(+H) 9 e Zde Jow u

Znakel Anjap 7 Ao g4l el BRllE Eieel &
3}

151, p=.0001&
of 744 2-2% =

_IE :lo

AR, 2tolB Awxe] EAe st Abs| A AAZH( A ALS] A AAZE Y A
314 A QA AMEA AAgH o] Aol ot S w|X=rtE LoprY|
A&l 7 3-1, 7Hd 3-2¢F 7Hd 3-3& AFEGTh 7HE3-19 A% A ¥, Std
Estimate (353}455).310, p=.0002 953 05004 EAACR Fou|dt A
ox yehby] wite] 7Hd 3-1+ AP ESAh =9 FAE2AT @] F(H) 9 s
Zte o Z vERA] gho]lB Av o] o2 Abs| A Axghe] dist Al 3 A
A FFE mHvks AFHE IS thgo® 7 3-29 AS A, Std
Estimate (353H455).150, p=.0022 53 05004 EAACR Fon|dt A
O yrtr] wEel 7 3-1v AYEedt. B3t ARAG go] ()9 =
Zte Aoz vetstth gholB AmAl] 3H ARs A A kel digh Alglel] g4
A FFE vtk Ang gt wiA ez s 3-39 HT AR, Std.
Estimate GEF3HA15).221, p=.0002 &+ 0504 EAZSZ fFov|s A
o % yehby] wite] 7 3-3v AP ESAh =9 AEAT #te] F(H) 9 g
7t o2 yehgth golB Am ALl Q1A ARs| A AAjTtel didt AF e Fg 4
N FFS v As gkl

A, gtolB Amae] SXel teh ks AAZH(E A AbE A ARz ZEEALS]

A AARD/AA AR A AARD o] BAE Bl oW TS vA=TME dotR

(o]
2
o
o
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71 98 M 4-1, 7F 4-28F 7HA 4-38 ASE 7 4-19 A A
Std. Estimate ((3}A1597).246, p=.0002 #F 0594 FAIZSZE F9n
s Ao E vl wie] 7 4-1% AEdh T3 AZASF ghol F(+) 9
ez Aoz Yehga golr Avael oA A1s A Aol e BA= e
Tol FAARN FFE nRvkeE A FRIEit teo® spd4-29] HE A
3}, Std. Estimate (XF3A157).058, p=.213% F <+ .05 oA EAZHS
2 fFoulet JFe v e AoE YERr] witel 7l 4-2% 714U
Tk AEZAF Fhol F(-)9 s e Ao yehutth golr AmAo) 14 A
314 AAzre] s RA= el FAAA IS wAA ge AE FAs
o}, wixjgto 2 71d 4-39 AF Ay, Std. Estimate (353419 .292, p=.000
E g 05004 FANCE fofudt Aoz yehy] wjie] 7 4-3= A
e olnk, e AEASF Fhol & (+) 9] @ Zte Zo® YEhuth golr Awx
o] Q1A A}z A el gis BAE HEel SgAl 9FS vtk A%E &
A3t

OAlA, gtolB Ar Aol thEt AErF BAE Bliko] oud PGS v =S
dolr ] f& 7Hd 5-15 ASsSh 7Hd 5-19 A5 AY, Std. Estimate (32
T3A19).349, p=.0002 F4F 05004 FAIHCRE Fou|st Ao =E e
el 7 5-1% AYHAT B3 FZAS ol F(H) ] ;S Ze o=
LERA] glolB Av o] s A7 BAE Be FAHA] JFe vtk
Avs glsgitt

oA, gtolH Aol it At AFoEe] ojws JFS v =stE &
o7 &l 7 6-15 ATtk 7Hd6-19 AT
A157).0,389 p=.000Z FoFF 05914 TAHCE Fonst FoZ e}
el 7 6-1% AP B FZAS ol F(H) ] ;S Ze o=

A3}, Std. Estimate (X5

LER 2hol B A o] tha] AF7F Fuje el s A dFS vvs d9E
gletlvy. 1gfar 2ol Ao thet A7 FHo kel owI JIFE vA

=7be ety fs M 6-2% ASsklth M 6-29 T A¥, Std
Estimate (2 87152).0084, p=.208% £2] & .05 o)delr] FAACR fo
ek Y= vAA o AleE YEuY] wiie] JHE 62+ 77T Bt
BRAF Fhol ()9 #®e ke Aow yrht ghelBH A A diE] A=rt F
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oo FAAQ TS vAA A= AHE s

A A, gholB Amze] Udt BAE gert e ojWdt JFE wA=
b dotry] Hdl Md 7T-18 AFsich sbd 7-19 AF A¥, Std.
Estimate GEF3}745).283, p=.0002 &+ 0504 FAASZ Fov|s A
ox Yehby] wite] 7Hd 7-1+ APESAh B9 AEAT gl F(H) 9 g
Zte Zo® vElbA gholn Avxe] didl] BAE gert o sel] A<l
FFE A A9E FAsdvh 2 golE Avsef oidt HdzEErt
FHRE ougt JFE v X=rtE Lotry] s Hd 728 AFEUTh vt
A 7-29 #% A3, Std. Estimate (E53175).236, p=.0002 +25% .05°]
A FAACE Fong Zo® yehr] wEel 7Hd 7-2% A9 EAY. E=3 A

+)

|

ZAF ol F(H) A %E Zs Ao® Urhd glojB Avie] gk BAEHE
7b FR k] TR 9EFE v A3E FdF3i.
15l A, 2ol B A Ae] thdk FujeEr FH R ojudt JFTFS v =Tt

= dotr7] 98l 7HE16S ASesltt 712169 HS A ¥, Std. Estimate (32

5 A9).0443, p=.0002 Fo|FF 0594 SAHOE Fou|st AoF e
o] 7Ha16E AYEAT =3 F2ASF go]l F(H) 9 #@e 2 Ao yE
U grolB Amae] didl] et PR FF A JdFS vt 4
e FAsHi.

mlm
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<# 4-9> AZEAN Z3
nZ3} 7H
7H 8= N S.E. t p | =
= ° A%(B) .
'}
W kel AH]
-1 °° ° - A 0.130 | 0.053 | 2.526 | 0.012 | A=
H1 A+ 7
1-2 | 28 A9 2v)A4 7+ — Al ] 0.229 | 0.054 | 4.606 | #xx A
W A3 2te} AH
2-1 | °° LAk - HvAE Bw | —0.062 | 0.046 | —1.262 | 0.207 | 717+
H2 bz
2-2 | ¥ A8} AuAF 7+ - BA= HE | 0.155 | 0.047 | 3.182 | 0.001 | A=
3—-1 o] &) A}3 A A A7 - A= 0.310 0.052 | 6.211 | #xx ) &
H3 3-2 A A AT - e 0.150 | 0.051 | 3.052 | 0.002 | =4e
3-3 AR AFBAA A — e 0.221 | 0.063 | 4.002 | #*= el
4-1 o124 AE A A - BU= HE | 0.246 | 0.048 | 4.798 | sxx )&
H4| 4-2 A4 AP AAAZE > BAS HE | 0.058 | 0.044 | 1.244 | 0.217 | 717
4-3 AR AR AN - BAZ X | 0.292 | 0.058 | 5169 | w#x g
H5| 5-1 Alg] — B PHE | 0.349 0.055 | 5.718 | #xx A
’ 6—1 2 %) e 0.389 | 0.058 | 5760 | #*x e
H
6—2 Al =] e 0.084 | 0.060 | 1.259 | 0.208 | 717+
7-1 HaT g - Julo= 0.283 | 0.064 | 4.228 | #xx A e
H7
7-2 HaT g -  E=Hn 0.236 | 0.065 | 3.602 | ##x e
H _
16 H16 T o= - FHAE 0.443 0.068 | 6.845 | sxx A
28 A§\?=827.758 , d.£=502 , \*/d.f=1.649 , RMSEA=0.037 , SRMR=0.046
NFI=0.901 , CFI=0.958 , TLI=0.953 , IF1=0.959
7% p<05, *x p<.01, *+* p<.001
7. 2dEN 24
7t Bl 42 zRa £
2 AT = BEE HEL 7l E #AAAgNAM =549 24d dTsS HSoH)
sk AZ=2 3 AEA (hierarchical regression) 2 A A&t E3]) AF$ 243
S 3 ¥s AS BV WS 3F o FAAA e EAZE 2] wiel
o] EAE A3t Yl AE ™ 7] (centering technique) 2 AFE3FE E=d], 9]
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B oAl thga 2o B9le 28 avg 4vnud )

24 w99 A% dAAE TAHoR 3R HAARAS B8F & A
R WA RE W BEe Asgod] 28 Wre F5 WS TRFOLA,
22 W5 GIE 2% T FHUFY BARE BRIAT. F A4 DA
o EYMEE EF5usel gia AARAS Sk A WA AL SPus
o 2ANFE FHAsel Bl AALAL FAh VAT A BA SANAE 5
Yuol A5 EAE WSS LTAAA olF ) 4EAg BUE B3
sk RoA 2UaRE BANY] AT SPASd 2UAS 19 FER
& Ak FeMoR vehor ThRS pals BRFORN RIL FA AA
A BEaE @ pghol fo FEel TUSE WSs oA 28 EdE e
o} st}

<GE 4-10>°4 = 7 Slkol 2% 33 By 25 Hlwshd AF, HiE g}
=909 HEAg FHol Frid $ mde] R27F dAAEA S (AR=0.024,
p<0.001), AF g} =1 & FES Fujoe] foujet FFS v A &
R0 R e =0.002, p>0.05)+ A& & F Utk ol AlFseh Fujo=
Atole] =41 2 a3t flvke 21 vERr] wEe] 7HAd 82 AHEHA de
oh B g 590 A5 e Fuoxe fojujet F(+)e] JFE mA
(8 =0.156, p<0.001), o]&= =lo] BAHE Bret Frjose] H(+) =2 &

H7F vk Ao ® AE  9loid 7HE 102 A™EEva =98 5 itk

e
10,
0
fols
2

<E 4-10>EY2 AT, BIE g 7R Afoloq das £4

w2 231 232 233
b o4 t s t s t
A F 0.348 | 7.428xxx 0.314 6.746%xx | 0.298 | 6.461%xx
BAE g& 0.245 | 5.231#xx 0.235 5.112%xx | 0.23 | 5.044xx
E9 0.176 4.463%xx | 0.189 | 4.802%xx
A= «E4] 0.002 0.055
B gm+EY 0.156 | 3.452:xx
R 0.275 0.305 0.328
AR? 0.275 0.029sx: 0.024 s
F 89.84 2 68.928sx 45.933

FEEWSE PO % p<05, #* p<01, ##x p< 001
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x>
ABA o7 AABATE <F 4-11>9 <TH 4-2>04 B & %ol BYrrt =
S5 T e oig BAE gEo] g (+)9 FIFo] HFuHow Astm (B
=0.387,1=5.893 , p<0.001), EYE7} @2 Afel BA= HEE oo
Fom st FgS A =tk (£ =0.074 , t=1.173 , p>0.05). wzbq 714 10

<H4-11> @& 7187 84

A= =< s se ¢ D
Low =91 (M-SD) | 0.074 | 0.063 1.173 0.242
BACH= ol =
BAZHE->TH = Hight =< (M+SD) | 0.387 | 0.066 5.893 0.000

leg

+——eoHigh
e

«+p Low
9]

Low BJA= HE High A= B=

<I™4-2> 292 BIE i PR Aol =EEHE
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KE 4—-12>4 & 4 d50]

= #
o =919 AzAE dEol Frke F REY rUF dASA FEENL(A

=y

248 23t v Ao Avrgity old wEh M 9= Ad™ske Alolth

BAE HEg =99 A 52 FH ol Fovid F ()9 dFS
ATH(5=0.105, <0.05). o= B AT BEol 23 o o] 2lo] A (+)<] #7}
9l Ao w MWy wie] b 115 Agsitty =93 4 9lr}

E 4-12> E9L AFH, BHE HE¢ FHAE Alo|ox FHET EA

2 23 1 24 2 2% 3
= Y4 t Y t Y t
A 0.251 | 5.214#xx 0.214 4.492%xx | 0.206 | 4.394xx
BAE gE 0.301 | 6.246%xx 0.290 6.148%+x | 0.271 | 5.838#xx
9 0.190 4.698*#x | 0.217 | 5.426%%x
A=+ E 4] 0.111 2.508%
BEHE HE+E54 0.105 2.277x
R 0.236 0.270 0.305
AR 0.236 0.03 455 0.035#:x
F 73.168%xx 58.308 41.33 1%

FEEALE FHYEx p05, #¢ p<01, #xx p< 001

, 1=5.634, p<0.001). &7} @& w A= FH
ome fondt JFE vAA Fom(£=0.095, t=1.530, p>0.05), FH =
of thet B Bike] A (+)¢] Tl A er okttt (B =0.166 , 1=2.593 ,
p<0.01).webA 7hd HY, 71 112 AAF 25 = oA

o
=
X
o
e
oy
ol
Lo
k)
=
Il
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w
ﬂ
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<Z 4-13> @ 71€7] 4

A= 4

Y4 se t D
ANF o2 s L'ow =3 (M-SD) | 0.095 0.062 1.530 0.127
Hight = (M+SD) | 0.318 0.067 4,743 0.000
BUE HEo2HE L~ow =3 (M-SD) | 0.166 0.064 2.593 0.000
Hight = (M+SD) | 0.376 0.067 5.634 0.000
77
6
z §
2
2
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Ou—bl‘ljlgl:
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4
: Low HAL BE High HJ= €%

<18 4-3> E9]

flo
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o
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o
sl
flo
1
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1o
kit
=2
B
2
K
o
1o
o
o
o
A
o

3 ol QTH(£=0.029, p0.05)1 FE A 12 AhHAch 2 A4
Mo nAs HEg Prose fa 28 G} 98 2 4 9y [ A

2 F1 252 233
=T Y ¢ Y ¢ Y ¢
A F 0348 | 7.428xxx 0.347 | 7.454#xx | 0.349 | 7.538xx*x
BACT gL 0.245 | 5.231x#x 0.241 5.160%xx | 0.223 | 4.810%xx
k! 0.102 2.628+x | 0.110 | 2.844xx
A ExA3d 0.122 2.74 3%
BT HaxAdE 0.029 0.633
R 0.275 0.286 0.303
AR 0.275 0.01 Qx5 0.018x
F 89.84 2k 62.94 5% 40,94 7%

FEENSFE PR IR 0, oA 1 * p<05, = p<.01, ##x p<.001

X,
i)
o
2

2ok e el Yeh= 22 8= ds ol A 2] 9
G

Ae & F ARe] B4 A A7 FHleRe nAE JFo] dAA ¢
(£=0.135, t=1.535, p20.05), 913 A5 A7} Fujeze] v A= 2 FF
o] AHow s (£=0.418,t=7.701, p<0.001) S A& <= Q7] w&o] 7}
A 14 oA s A HJFE S .

<E 4-15> &£ 7]&7] 4

A= Al Vs se t D
= 0.135 | 0088 | 1535 | 0.126
Al O =
- o] 0418 | 0.054 | 7.701 | 0.000
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= HEel Ao A
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abi

>

0.243
0.269
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5.265%:#%
0.81 5%k
4.009:#
3. 183

3.125%%
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Ruf
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0.01 9
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Aol AF e FHAT vAE 2E a9E Uy A5Hoz AYstr] A
Py e 717 B4 9 2day gz F4E e 28 ave] w3
T2 g AAFRoR HFuA sh <EA-17>T <TH4-6>A RAI} o] |
S A AFHTE FHYR] A= o] dAASA $a(4£=-0.005,

—0.055, p>0.05), BdHE=

LT
=0.015, t=0.165, p>0.05) =t} o132 A-f- AlF7E Fujo e A& g2
1=]

ol Wl Zstal(4£=0.323 , t=5.967 , p<0.001),

A= A Vs se t D
— = T0.005 | _0.088 | —0.055 | 0.956
Al FHAE g
-5 o 0.323 | 0.054 | 5967 | 0.000
1. = 0015 | 0.093 | 0165 | 0.869
BHAd= = z‘_.]_o = H
Y= H=-sdd o 0.351 | 0.053 | 6581 | 0.000

pbf

—ecl i

<> 34

(]

Low B = Hl % High BE e

<I¥ 4-6>3E2 A9 FHAE AfolollM 2HaHAE

- 101 -



AT T

—eci?

- 14

Low A1 8] High 41¥]

K138 4-7>AES 5" gL FHOAE Aloldi 2HadRE

<GE 4-19>0 =W 2d 4 e FAZCE AN sHE ofF3 2ok AA,
92 AlE 9 ) g ke =4 g3( f=0.002, t=0.055)+= FE7E
T MAA e AoE yetsth Teu AlElel A 9% Abele] 2 G (R
=0.111, t=2.508%) % F<Jugr G A rkes S & F Avh 24, &
P B el o g Alole] A &I =0.156, t=3.452%xx )&=
FH 9% afole] A F7(8=0.105,
t=2.277% )& Foue JFE vAE ow vEF Wt AR, AEe Alsel
]l )%= Apolol H FH( B=0.122, t=2.743+x)E Fvd JIFS vH= A
o 2 ety AlFEel £ 9% Afole] A g3 (5 =0.141, t=3.183** )= fF
ojujgh FEFE WA vk U A, Aol ] & Abe]] 2d (8 =0.029,
t=0.633 )& st < , ALF el 3 9% Atolo) x4
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74 A= Vi t e
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ZE AH% THE Aol =4 mwe U
B S 0.002 | 0.055 712}
=42 Al FAE Atolel A A avE
H9 ; Ak s Aol EHE 0111 | 2,508 A
B Zolt.
=ole HUT HIE o= Afoled =& &=
H10 j dlsmsh e Apeleld 0.156 | 3.452%x | Al
#5 b glolt)
Holo vt L9 =L AloloA %A &
H11 j Hlesh A Abeleld 0.105 | 2.277+ | A«
32 tehd Aol
e NF9 Fololw Alolo A FHE
A2
H12 Bl Aot} 0.122 | 2.743%x | Q=&
AES AF HE FHOE Aloloa] x4 &¥
HI3 | _ ! b sk 4 0141 | 3183 A
= YeRd Aolt},
diE BT HE ool Afolo| A A #
H14 | °° A= TAAZ AelA 0.029 | 0.633 | 717z
32 vebd Aol
AL BdAE gl FHOE Atolox 24 F
HIS o TS Aol 10144 | 31254 | Am
32 vhed Zlolt.
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* p<.05, ** p<.01, *+*+ p<.001

<I¥ 5-1> 74 AZF Ay

A AR, Aol Agle] A(+) 9 IS wH oty e <AF7HEL>
LAYyt FAZHoR AP HA1>E 27 Y sRdel spE1-1, 7P 1-2
2 gEstel AFeedth o] AFE A AATF (LU, 2019; +917,2021;
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T 2 QuRl BekolZE AT AT AEA AALE LA @
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Y5 Sellt Roln Ams) BUH A7 2PN 2WE wFe] FEw
§9 Fash g BANE 2Y4n Aule Qo 2t BAS A F
et ghob Fael s AAEF ASAIM, ARl B AYE
avlae] T gEE AFsA EaA Ak,
obE WA, BAS BEG PFIEe 3

AelA Bde 28 Z3E el o]

o 2he AT 1003 <A 11> A E QY. dbA o 7 (3HE41,2014;
A73}k, 2005; WAE, 2018) 9 AFAyel X3, B Bl FEon 4
7 RS F BAC QloiA B¥ BAEE pulsta FHE ey 2 Y
24 ang Ay B 4y, 599 4 waddol FlEged Byl 555
B HEg g% 3 #AE et AoE Yeiwth EyviAgeld o
BP0 2 Au|ztel Al 7Hdel Zhbe AR AAE T @4 dehd, At
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< 9mgi}.
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of WA= JFe]l ¥ FUTh VEAOE YA AVFAA At S

g &eA glon, Meyers—Levy(1988)+& wiAl® ZwoA e Ao wa &
H1AdgF Afolof] et =9 oA A A0 S4E FHAY)Y] 8 L

£
Aol $EAES FAt AUl AT I

gt L (Miller, 1998). P32 Al Fwllel #4do] vlwd stttk (Coxand
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AR AT Dal YA an] AL 8w Azst Egdoz A4S Yt
(Campbell, 1997;Areni & Kiecker). wepa A gto] O™ A&H|z2L T2 F-vj
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oo mx= T Alo] A A FH7) SS g on AypHow ut
A% (2022) 2} Muehling(2013) 59 143 el EAX|3tt}. o= At T2 &
U 2HFo] HAES] AAA uiE BF FAS= ZS ou|sit) dtjAls] o

Me "JH e A9 Bestne @ARte]l BRAEE Auo AHoR o7 Jlo]

=5 o AE vHIE AgE £HE et gle Zow dddnh @9, o

A 2g] 4o e BAE HEeh FHLS] Al A ool mE =4
a3 AE B 2uAE ARt Ao R ARAoldA At gheln
AmzolA BAs dE=e} Frowe] et JFAANAT FEe) 24 a3
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