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The Effects of Characteristics of Taobao Live Commerce
System, Information Characteristics, and Anchor
Characteristics on Chinese Consumers’ Intention to Purchase
Korean Products

- Focusing on the mediating effect of viewer immersion -

BAI LINJIA

Department of Mass Communication
Pukyong National University

Abstract

The purpose of this study is to verify the effect of system
characteristics, information characteristics, and anchor characteristics
perceived by live commerce users on viewer immersion and purchase
intention, and to verify the mediating effect of viewer entry in this
relationship.

To this end, a survey was conducted on users of the Taobao Live
Broadcasting Platform in China, and a total of 424 copies were used as
analysis data.

The analysis results and implications

First, looking at the hypothesis verification results of system
characteristics perceived by live commerce platform users on viewer

commitment, economy and convenience were found to have a

_Vi_



significant positive (+) effect on viewer commitment, and performance
uncertainty was found to have a significant negative (=) effect on
viewer commitment, but personal security risk did not significantly
affect viewer commitment. This shows that the more users of the live
commerce platform recognize that the stronger the economic feasibility,
the more they are able to watch without restrictions on location, the
more immersed they are in watching the live commerce platform.
Therefore, in order to make viewers more immersed in live
broadcasting, China’s Taobao Live Broadcasting should strive to
provide better economic benefits to improve economic feasibility, and it
is believed that technological investment should be made to provide a
more convenient system for convenience.

Second, looking at the hypothesis verification results of the system
characteristics perceived by live commerce users on purchase intention,
it was found that economy and convenience had a significant positive
(+) effect on purchase intention, and personal security risk had a
significant negative (-) effect on purchase intention. However,
performance uncertainty was found to have no significant effect on
purchase intention. This shows that the more the user’s perceived
economic characteristics of the system are perceived, the better the
purchase intention through the live commerce platform is. Therefore, in

order to improve the purchase intention of more users, Taobao Live

- Vil -



Broadcasting in China should strive to provide better economic benefits
to improve economic feasibility, and it is believed that technological
mmvestment should be made to provide a more convenient system for
convenience.

Third, it was found that both reliability and usefulness had a
significant positive (+) effect on viewer commitment and purchase
intention when examining the hypothesis verification results of
information characteristics perceived by live commerce platform users.
This is believed to be because the more users of the live commerce
platform believe the product through live broadcast and the more they
perceive the information provided by the live commerce platform as
useful, the stronger the viewer commitment to live broadcasting and
the better the purchase intention. Therefore, it is believed that China’s
Taobao Live platform should strive to improve the reliability of
information and provide usefulness for the continuous maintenance of
existing users.

Fourth, it was found that interactivity had a significant positive (+)
effect on viewer commitment and purchase intention by examining the
hypothesis verification results of anchor characteristics perceived by
live commerce platform wusers. It is Dbelieved that the more
communication there 1s with the broadcasting host of the live

commerce platform, the better the product can be understood, so the

- vill -



higher the viewer commitment and purchase intention will be.

Fifth, looking at the hypothesis verification results of live commerce
platform users’ audience commitment on purchase intention, it was
found that the user’s audience commitment to the live broadcast
platform had a significant positive (+) effect on purchase intention. It
can be seen that the higher the viewer commitment to the live
commerce platform, the stronger the purchase intention for Korean
products. Therefore, it is believed that China’s Taobao Live platform
should make efforts to identify factors that can improve viewing
commitment in order for existing users to improve their purchase
intention for Korean products.

Sixth, looking at the hypothesis verification results on the mediating
effect of wviewer immersion in the relationship between system
characteristics and purchase intention perceived by live commerce
users, it was found that economy and convenience mediate viewer
immersion and have a significant positive (+) indirect effect on
purchase intention. It can be seen that the higher the economic and
convenience of the characteristics of the live commerce system, the
better the viewer immersion, and this effect leads to purchase
intention. Therefore, it is believed that China’s Taobao Live Platform
should strive to develop a more economical and convenient live

broadcast system in order to increase users’' purchase intention.

_iX_



Seventh, looking at the hypothesis verification results on the
mediating effect of viewer immersion in the relationship between
information characteristics perceived by users of live commerce and
purchase intention, it was found that the reliability and usefulness of
information characteristics had a significant positive (+) indirect effect
on purchase intention by mediating viewer immersion. It can be seen
that the higher the reliability and usefulness of the information
characteristics of the live commerce platform, the better the viewer
immersion, and this effect leads to purchase intention. Therefore, it is
believed that China’s Taobao Live platform should strive to increase
the reliability and usefulness of information in order to increase the
user’s purchase intention.

Ninth, looking at the hypothesis verification results on the mediating
effect of viewer immersion in the relationship between anchor
characteristics and purchase intention perceived by live commerce
users, it was found that the expertise and interactivity of anchor
characteristics had a significant positive (+) indirect effect on purchase
intention by mediating viewer immersion. Therefore, in order to
improve the user’'s purchase intention, broadcasting hosts should strive
to acquire a lot of expertise before participating in broadcasting and to
increase the audience’s Immersion by preparing to facilitate

communication with viewers.



Keywords: Live commerce, system characteristics, information
characteristics, anchor characteristics, viewer immersion, purchase

intention
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o  Ho] A& (Facebook), Walmart, Google2] Shoploop H
Shopify 7} B dtE|el] Frojsto] Abgatel Al 423 UXE &3l
AAE 2EQ s dES 7T s Vs Aed
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FEAlT, 01610 ALOE solnAv 2} AgH FIe 4
FOGUR), Bore 5 OE AAgAd BFEEC] Ll goln

EE ANl FES SheluAn s AFE AAA gk T
o] gholBmAM 2 AR 2020 oWl oF 43389 9i¢te] & &}

ERstn2 O A AAALS vl & AR HolH, 20214 &
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B om o8 ilmediacl AL wEw

B3 ARAAY AF FEFAS 96109 row Ay 122%
2 3 449 HKotra, 2021). 2831 2021 d el = 2] & 2ol
BAW 2O 3k AFFREE 1% 20129 9¢te® A EHH He
AAAE o] FALh =19 golE AN ZPELS 20160 7]

A= AE, Bonte SolAuEredelRriZuzy ¥ 2

ofN
MN
i
e
=
1o
ol
fE
ofN
Hl
1o
N
Fo
2
D)
0%

mkl

_27_



a9 tH(Kotra, 2022). 53], 20208 ZZU19 AMHIZ 3 %7]
A A2 229l live marketingo] I3 Hol =L Zel
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. . - . . . . . . .
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==y FHA ARP TA|
ZA : Kotra2020, == z}olH. 2EFY H A
<ag 2-1> ZSHEH 2lo|lEHHA TQ g

S golBEAM A WANAHS B 7] 1.0A HH(200572014) ¢ &=



, e, B Q9] el s ow

b 72 2041 H(201572017)0ll & U S FrlzoA W AHH
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=
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)
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7. Agd digt 1

71 Az B4

Azg B4 ARAAY A U SHL s Axg
o o

Bailey & Pearson< A|2® EAS HA, A" FAA, Al 2~HE

ﬂl

ok oy FAA, $HAAS v sttt (Margaret, 2016).

l_.
[e

L

24, SEAte 7 ZA%tHBailey & Pearson, 1983).
Berlado & Karwonte Al2®l EAS 224, S@HA, AFE £9]

/\g,

L

& Soldow =AHsAHBerlado & Karwon, 1983).
DeLone &McLean R@olA+= HSA, 7184, AFHA, SHATH

AbE goldo g =H3AtHDelLone & McLean, 2003). Lou

=
e
QO
=8
DO
S
DO
=
flo
>,
[
i
oX,
o
oft
ot
oX.
2
2
oX
i:o{,
o
931
Ho
r o
ox,
(o
HU e

o
Al 2~®l o} 7] 8l A (architecture) A7, w3 &5 A 2 xFste
AEH o] 29 AV Fastthal e tH(Lou & Yuan, 2021).
gy ARk S AR B 799 AR aH Aske] A
el 9

Howg 7 S AgsiA BAE + glow (Mitchell,

e
o



P ebE, 27t A

A&

=
T

o]

o}

3]
%7] uwj& o] tHBauer, 1960).

9]

paKe)
1w

s

=

u A o)A}

A,

o
=
w

(0]

7.1.1 3§

84

]
o
A Eth(Batra & Ahtola,

H (utilitarian benefit) 2

= (hedonic  benefit) &2 - U} 4

=

o, AEA

|

VS
™

10
TS

o

ofw
AFSHE A Toka, 314 4

ol

1991; Dhar & Wertenbroch, 2000). Al-& %

=
=

=H 2n e Al 7HA]

0|

sk
k=

Ho

|

_~
o

<=t (Hirschman &

Holbrook, 1982).

Aol A

A=

ol

o

g o7 eyt th(Forsythe et al., 2006). @fo] B m Ao A Az}
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o BN owow ™A g ow
do o N o T gk % wm % ol
y il o iy r o ox AK
< — ' ol 00 & =y
s S 2w Ers ZE ¢ WL
— o =} X N
x Jm Ho e WOB W o O

2 7o

=ol= Ao® Yt (Wang & Wu, 2019; Yang &
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Shen, 2015).

7112 HYA

Jim
ol

| muie olgd AxAANE A4 oAU 2u7t bs

ato] AlEgte] Aloks & wEthes AollA ettt e AR

ol @7 ola, wael @A i exeluch Fao] 4
the 3ol qlth eholnAvzash FAS 2AAN LR A
qel dujo] Tu) R ALolfelrd Fag a<ldle] dFHUT
(Hao, 2020)

golHAM 2 Aoz 23
oA 2FH wige 1t AHE =
TEch golBAMAgAE Hog e 7
TFujE H AHol Lok & IS HA= o= YEYT

(Cai et al., 2018; Hao, 2020).

A 7F A= Al7]el A
HelM delds A

()
S
)

" 1
rlr

712 344 29

ojuf AL A AA S AHA AP I LAY F
Tol wigdE A" 9ol oy LuA FF LoklM = A
A9 AR A" A¥ds T34 MEeR oAt (Bauer,
1960; Stone & Winter, 1985).
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2 4T Adow A= vt vF Ade A5 i F &
A9 FrE, B FAFAQ A (adverse consequence) =
TAE  Jdox  ®BE A2 (Bauer, 1960; Cox, 1967,
Cunningham, 1967) 28243 FoAdo R o]FoA v H+=
AlZHArndt, 1967; Bettman, 1973; Schiffman, 1972), <4 @4
Y &4 FoAe 42 He B (Peter & Ryan, 1976), 2
I}H(outcome)} 4F=(consequence)o] et EAAd o7 niglH =

HA = EA A H(Taylor, 1974). 4 221l g kAo thekst

AlZtap o] JIAH QY FEE oy 7HAE UEHET tid
o2 AAHE ¢339 ¢S A A (financial), 2144 (physical), 4

2] 2 (psychological), 4% % (performance), AF3] % (social) Y& <] t}
A 7R F8 o2 EAsitg . ¥ kth(Jacoby & Kaplan, 1972). ©]
T v Aol A ko] mEl AJZFA (time) #1192 vl 713
A A8 FhetHA Y 78S Fdisk A tH(Roselius, 1971;

Zikmund & Scott, 1974).

Hof Z-& njgid 42n] Asto] adlE H&3h7)o= AV &4
stth, olo] wel Au] AU AEY Aol wEl AU
(Cases, 2002). ¥ dAFoAe AAHE S Aes SF2A, 4N

AAE wHE AAs] FolBA 29 <AH YIS EA 59
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72 AR 54

AR SAS FE A2"o 25 E ALRA AR HeEy = AR}
ARERF Al drbyy ZRA7F el #d S Aol Ao gttt
(Zivran, 2003). DeLone & McLean 292 AH EA4S 944 o
A, ez, A, Betgdow =A3tH(Delone & Mclean,
2003). Bailey$} Pearson A€, DA, @A, A7 A4A, Al
A, A, FAA, FAsh AdEew AE 5A4E SASAH
(Bailey & Pearson, 1983). Srinivasan< 2971 7119 #AFE 7]t
AA Al2glollA AR FH4E BHiaA A, o)A, BilA Azt
A o7 =AES HSrinivasan, 1985). AH A ~El Ao AR
S Alz"ol AlFsta e AR ALEAE dete BEE
dviy Agetar, s Algstar ARSAR dtolw Al ofs T

G EE AFehisstel Ba Frolvh

AR 23 Ao mel FEA7 ARAANAN =71 A4
%A B ARs ARAYI A ATy T2 T A
AN == vAAE W3 (internalization)dto] &34 o2 wols
oAl ¥ AHolth(Petty et al., 1981). W3tk HAIA S F=&&=

E27F AR Yol AAStE HAIAE HAS W, WAA T
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EOlE AAE da WA} fEshs dEd A9 =83
HE AL 9n 3t (Goldsmith et al, 2000; Wilson & Sherrell,

ol o3t A4 9 dEder AR dHdewAMe B A

ki
s
[
=
D
r
1o
3
o
)
Ol
OFH
e
Jo
L
O _l
OU
o,
a2
of
o
o
=)
[l
o O

93t 9itial s 4 AtH(Zhang, 2018).

b g AR A A A AL gtol B AW A AR
Aol avfetE AF W3l L= AEE gt gtolH AnA
oA ARAL wel dste] of| HA Jlo] L A4l 93, A
2 e O T E45HA AlAE okt AnjRtEel Al AEE
A= AoRE A" & Uk

A7IM AHAGL SholHAM AL Grdo] st AlFel whd
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(Bhattacherjee, 2001).
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£ HAe AR eapeldelA) A A dges guel s
7} oA AA BANA HARE HAESE Ao

_

o
1] 5} (Trice & Treacy, 1988), °o]+= %3t AHE
ol HAulolE & FAHola JHA e AEIF AleE u Fro
Fedd 9d&Fs T Aoz g tt(Madu & Madu, 2002

A= BE g TS
(Alhulail et al., 2019). o= AFH AR
B2 AR} AAAA fFrEatrta Aol He AHE G 2
ol E 9HE F(Xu & Ye, 2020).

TE&4 SAETE AEAAA F&F 7HATE dojof dhE
YArFOlE o] & Al o] &AEol =7 7HA R 574385 3(Seddon
& Keiw, 1994), § AtelEA H3st= 24 8 9 AH g5 4

T, &3t SRS R 5 AR, A% %

T3 $(Web) AbolEolA gl Fuel §88 4%, Qe A
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e o&% dF FHY A== FAsaL dtk(Davis, 1989; Lin
& Lun, 2000).

Z2up SNSollA 4H] ARG o] & Fr= FE AR
ofg} Qztolu AnE Fatr] fla, v5o A woke] Abg
=% A 43 AwHEE F4st7] st ARE A=
SoHLu et al, 2016). ©]#13 ARE AAdujtio] AlxE A&z}
A QAN A9 AAA Y o3t ARE
AAE AF w3 A& AR oo F¥s F= AoE UEH
Yo Hu & Chaudhry, 2020).

SRS AFolY o AR|EE A oR A § A
Ao Azrolyt A3, BERE Agsty] 98 &4 HHo Al2HlE
&8t dH(Mou et al, 2019). 5, 2HAES AEFS Tty
Aol &4 mHo] A xgle A Aol AH A 2 (Review)
E Fashy] wio] 29l 7 ezl FAd HlE g A
A Zgsta & 235 £ 5 UTHRefi et al, 2021). =22l
TS AFH Mujzet 2 f - FEY Astel giEd Az A
S e AHAdA ettt A4 F e
ARE AFTd 4 AHBotha & Reyneke, 2016). o]&| 3t +# &

&

A gl A AEe] Add Js A=

=~ ﬂJ

y

Ao g2 gelydtH(Zhu & Zhang, 2010).
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o] SNSollA A= E T8
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1A

F g3 9lth(Wang et al., 2021).

S TH9 Y(quantity), T2

3}
=

A s A3 E9

4 8.9
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(Duan et al., 2008).
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Al lAE Fefap ZA 8 dukjle] s AE H3ES Sh=d o
i et B A A I L

*
o7 =2 ATAAS 7FA 2 JdtH(Komalasari et al, 2021). g}o]H

H(Lu et al, 2016). Al HA 2] A7 FPoz dutygdo=r A
E FForte golBH AWAE EF v A Ao 7 AF
&oto] dE Fd #d A, Ad 2 X E dysta #d HdE

Fad AEY viAE 2 THE A3 (Algi & Irwansyah,
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(McCracken, 1989). Bansal & Voyer(2000)1 1o t}t=2W A n]|x}=
AE7 A ol 9Ae Fojgozn AEe dd JuE o 2
o olagjd + glom, F& Fuj AH T ZAAY At AES
& 4 9th(Bansal & Voyer, 2000).

6.32 45284

skl AALAL e wE omal oAY FAdA
wolabsh At A AL Wy, Tl FEAE

= T3 AN a5 EFE F Y AviAE AANoR AT
sto] miAE 2 FAulE FPT £ Qs A7 o (Sherman &
Craig, 2019). Blattberg & Deighton(1991)°] w=w A3 284S
AlFZE Ak glo] 3 Al e o] g E ALY e 2F 3 A
A a%Ecte Ve 2 o= Ao stri(Blattberg & Deighton,

1991). 2H5 -2 A (2007)2 2okl &4 SRES A i



o] Al

Kol
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TRl A e e 7l dA oA
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Shrum, 2002).

)
o

=

™
NB

™

o

W

o

Ny

v
|

%

-
i
i
il

ﬂ
)

ol gholE A
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(Geller, 1998). MIEY = 7]&9 =&

(Caroux et al., 2015).
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Chen et al.(1999)

o

N
N

o

o
Bo
)
o

ofo

o

<
o]
o
o]
A

BR
ﬁo
o
M
oj
Plo

13 tH(Chen et al., 1999).
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Zhou et al.(2018)
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tH(Zhou et al., 2018).
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Miao & Jayakar(2016)

o)

o

Novak et al.(2000)¢] <43}

s

of o

2 A3

2
=

to] o oA el

)
A

)

191 tH(Novak,

)
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Hoffman, Yung, 2000)

Mou et al.(2019)9] <ol A A A|
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g7}
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9 tHMou et al., 2019)
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Martin et al.(2015)9] A4 SNS9 EAo] =, Alg 2 3
T %o A= FEgFS A4e A4 A3 SNSeo EA T AR

HAAA, A1 A

-

94, $EAEHe Bl AHH FF MAE

Ao 7 Yelytth(Martin et al., 2015)

75 T =

T mE Fuj oAl v FRE AgA B = AHAEC] &
A AE e Bdz=e] digk AR B iR H8d
7Fe A4S 3t} (Blackwell et al, 1993). webd Frojoert =55
= Tul7E dold JhesAol EokAZ] wWEel AA Fuivh Aol

F Qe FHRE ASUFE B APATAN AgHATHE
an 4, 2014). ABFAF T A AAAAGG Fuhe o] B

o o3t & (2016)9] AFrAlM = HEFA TFHe FA A TEA 7L
HEZLEY P ke S WA= AoR UEwT(e] g 9
, 2016). EF AE91(2019)9] ATl A AR Aoy AFEo] of
3 BEst Fujeme] A4 dgS mAxs Ao Yerdd ue
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A ztely HAl= AlFo] dis ARATE oA

a2
ro,
2 =
ki
il
oglt
oX,

she Pristu sk Pl Eopdi: RS A

Trj o) =o] a4l Blackwell et al.(2005)& ZAB|AFEo0] oA
T Agd FF d5s Yulste Ao AA ) PE =L
AHAAAE A Jdoa sFFBlackwell et al,  2005).
Fishbein(1975)2 Fujol =& &t FHAQ A5 7Moo =
s|Asta AFolv AMHIAE FHE Tt BEE s
Bagozzi & Burnkran(1979)¢] AolA = FulE& AlFdd digh
HzEe] FAAAd PFom AostHrh(Bagozzi & Burnkran,
1979). Dodds(1991)+= ol =7t 54 &= Frlste SEo|u
bede dustion, AAZAY ZHFAA v, AA, =F,
Heb So] F¥Hor AYdd HIHWA o Fujo RS

AAst= A 247k FHHGuo, Liu and Zou, 2020).
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AFA =28
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Fu9) =




2. AT 7HA

2.1 golB Aw s ZHYFY A 2d S0 AR 5Y
Sokolova et al.(2006)% >gQl Ao
T el 3 AFolA FEAEo] EYel o S
Aha st o) Li et al.(2021)2] AT A= AL E Al AEl 9]
A uAMe FAA =del gk ATAH o8] &
A9 &9 AP E=F
(Li et al., 2021).
Margaret(2016)= 22}¢l Alo]EdA mA E9lo 9L F=
Qi gk Aol 22l Alo]ES] HA el BAAY &
ol EYell Fod FIFs wHvaL s vk(Margaret, 2016).
Pacheco(2022)2 &3 = SAMES] Al Zdo td dAeoA =
Aol A EYel F93 FFS HITaL & v (Pacheco,

2022).

of
o
o
=)
rir
pas)
o
il
i
o
0

Chen(2016)= =222l [ e] wgIgolA Ehl FEFS
A= gl g o o BARLE wg EYel FFS W

A3t 2AL, AHG omel GRS WAL adlel WF A7AN

BAEol AY ZH
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(Hutter et al., 2013).

T3k Cunningham(1967) ghol B A =9 Al~"d #3k Q1A
g 918 B e o A &4 w4 B8 £49 Fe
T8 vEoE bgeAdoer Aot ojd EAHA aa

= AREAEY A =Y FAEAQJ] %S mHta ot
(Cunningham, 1967).
o3t M3 AFTAYE ufgro g H Ao go]lH WA

S

[

EZHE] AaF FAol A el ol dFS v

2 Hgatm o e AAet,

N

7M1 gtolB BERviy AlxE 542 AFA =4 F

7R 1-30 A" BEREAAS AR Edel el A(+)9
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Sun(2019)= Al2=dl Fd8E A2FE 1 ZAAA Aol gl
gleAlol dAE Aolel dostal AREAF QI Ho] 29 Ay, A
oA aejn o F=9 A AREATE Al tE e
Lo AAZE Aokl A TH(Sun, 2019). Zaied(2012)E 3 F 9
AEA2E B7ME 9 B ATERD dAoA Axa" F49
AEA, A, 488 T AHRAY Ful el o3 ddFS
H 5k 849 Y (Zaied, 2012).

T3l Bauer(1960)2 Zfol|BA M 29 o] HluwA =g AHA

Tt ALA 0w olgst= RS AW A= A
d 9ol wrgEofof st AAH HFL AHEARE Stodm FA
A HEE FASte] ko] AR s vt 83l
tHArts et al, 2011).
o2t M3 AFANE ulgo g B AfoME golH A
ZYEZo] A|lx®l FHol Fufoe Fo3t JIgS uH HAo=w

b oheo] Zbae sk

rr
2L

il

2~

[
mlﬂ

olv

].
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A 2 solm WEElY Axd SHe FrdEd fo@
(1) % 72 Aol

A 21 Aade] AARe ToelEd fFold A(ne FFe
w4 ot

7ha 2-20 Ao oA el o3 H(+)o dFS

(Hawkins, 1994). Hoffman & Nowak(1996)e] <oA= o]2fsh
BEE HEo® o] &xtso] 28l FAdA =}t drta st
A (Hoffman & Nowak, 1996). &B|AFE 0] SIAlo]|EE o] &

RE gAse1 & o TF B ¥ JrRe FE% JRE H
1 =3 th(Mazaheri et al, 2013). ARAL o]& g Aol A
avjatEe] fAbolEo] B ESleA Ha ARE B4 3 HUtet
« o do B =S FW(Richard et al, 2010). &, AR

&

Qto AMAES ESISHA @l THLingling

_69_



Gao & Xuesong Bai, 2014). ¢t Zaihkowsky(1985)+ =l <

Fe AL 298 FHoE ATFHFEY BYe LuAst 43

ol=d &&o] Jutx Y3 tH(Mazaheri et al, 2011). Hausman &
FH AFo A= FAAlESY] ARAY AFAFL 4
HALE 9] AR g S5 A9 T2 249 45420 R &
H 24 T89S S7FAFH(Hausman & Siekpe,
2009). 1HE R NS o]# s Z=mMo|A] YAlo|ERHE] A LS
AEO el =JstA drkal A Asion FRAH &S] 1t
Bl A Q] #A7E o] Fojxrkal e Witk (Hajli, 2015). AHA S 7]
ful

A, AFE R AHE ol A3 AL LuAA A AEe] An AR

2

(Gangeshwer, 2013). ThA] ®ef RS =d& FEA71= 24
o7 J%S M & Aok =Y 7Y

71 Aol A B ARE Aedosn 2uae HFET)
=old Zolth(Alhulail et al, 2019). 9 Zia et al.(2022)¢] =€l
z7F Al Aol tigk A A B}l dEFE wAE F718909 o
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(Zia et al., 2022).
o3t M3 AFTAYE nigo g H AFo|AE go]lH 7 A

FAE AR FHo] AR =do FF IS mH Ao

Aot ohee) HEE RS

N
R

3 ol WEmdle AW 54 ARA Y £
& ()9 9% vE Rolth,

M 31 Anel A4S A9 Bhd fo% (DY 93
S w3 Aolt},

=2 A

7 3-20 R w82 AR 2o wAd H(H FF

AR AGTolA 22kl g Eoly fIALolE, i SNSY
T8% SAow ARgE gt 53 288 LB =S ol &sHA
2HA7E 2 ARE slal F58oF v AForA A
Hol ¢y Aol HE LFHHGe & Gretzel, 2018). Mohan &
Dutta(2004)9] A-olA AdE AF HR7F WA 45

a7t AR ClAT + gov xudd AHE 4e 5 Yo



Adsgom, Juge zuAdA AHNFS JHed £ 9

T s SR
Salam et al.(2005)]
arzkEe] JAHU B4 S T8 MRS AL Hi el EE
S7HAZIT A S tH(Salam et al, 2005). o]¢F & wWEto] A
Han(2014)2 4H|A}E0] SNSE AR§HA 22 HHA o] Fufo
ot AS @ s Ao (Han, 2014).

-

H 2HATE AAZARE & o AR

Az (9 HGao & Wu, 2010). =3

al
ToM ARAS 7HAI e aBELdTE

e 8

of uAst AARANE AL ol 8T F Y=T AW 7]

m&%

ool gvtar A A tH(Moraes et al, 2019). =, ARAL Az}
BAHY BAANA AvRE 7R Pl Qo] Fad 93s

Bkl Atk o] Hrel Zhang et al.(2018)9] &u}dl B ES AHH

EAd B ATINE ARAS ANEAS SN @ Fo3
WeE ga puewd 9Ee mAtn &9 HZhang et al,
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W FEAS HAIEY EAS = Fas
Zu[ze] Fujol o] oW JEgS FEAE AVEGT AT
I GAtolEY ARAL Frjo ke frolgk FFol e AS
=15t 3 tHRefi et al., 2021).
olf gt M AFAINES ngor B AFJoAE golH AW
FAE AR FHo] T Fo3 FIFe wH Ao Ut

Aot vheel HEE HYHY

o[-)

A 4 Foln wEwue AR E4e TuEd o9
Dol GFe M Aol
A 41 Ane AR FoeEe] fo% (D dFL
vd Aoy,
A 42 Ao fe4e FuloEd o8 A

w3 Zlolt.

o
2
o

o

25 2olm Avls EAES 47 54 ARA £

Jun & Kim(2015)& 424 Aw 2o g7 EAo] B9 gl =
Ao A& kel oigk A Ay 24 A9 dA Ao
=90 F9% 9SS noa s H(Jun & Kim, 2015).

Li et al.(2021)& IT AA EAL A HALY oo mx&= o3

U
T
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LI et al, 2021). B3 Lou & Yuan(2019)& 2z}l 191

lex ]
X

3}

e}

al

Q7o)

otk Lou & Yuan, 2019). Yu et al.(2020)

)

FuAgozA A

o] At}

[e= oy R
S

=

g

2]

| =

N

299 @5elwd v

fiyi
=

7470

il

mmo
o

=

1A (Yu et al., 2020).

5]

n| Z oo
Hoffman & Novak(1996)& =2>2}2dA ol A Al

kel
=

3 TF(Hoffman & Novak, 1996).
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7 5-10 7S e AR 2ol wold A dF

7 5-2 <479 AEARAES AR =l el A+

A7RA e g, sl HEAAY 24 W, FeA Pz
oA WE WHL Bal sHA] P s Fo AR

o|tHLu et al, 2016). Wetx AL¥|AE AFEHE AR 2=E F3 7}
AE wdstaa & Aotk Pallak et al(1983)= #AH A|Feo
49 viE@ "ol Ardo] AA s wAAZ WjEAol gl ARY
o] A= WAAR o HEAo|aa A (Pallak et al, 1933).

Chaiken(1979)ell ¢JalH, AL-A<Ql HARYE AELAo)A &L A
BARG v AdE g 44 WA old zolrt I3
A vebdtra s an ¢tk (Chaiken, 1979).

Giles & Malthy(2004)= A A} ko] Jazgo 9lo] Ag &

Maltby, 2004).
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s HA ATAINE wgow

e
re
-
2
>
rir
K
2

T
o
A

w

EFYES PA 5o Frjelnel foF FFS v Ao 7}

st vheo] ZHae AR

ox

M 6 doln MEEule 3R 54 FudEd 4@
(19 42 WE Aol

M 61 YA ARAL FuisEd Fo G F3
vA Aol

M 62 4AY A PR G958 (e 3

2 mA Aol

ofh
o

ofk

27 A AR 593 Fuje

Hoffman et al.(1996)e] w2 E<Qlolzt= 7/IdS Clgdld A
SA 7| o] g A 5ol PAlo|Eof WrEZA o g WHESIHA UEL=
Aol o]zt B9 Ao Ay Aol uARS o&r] e &

Mol zlolgta 7223 thHoffman et al, 1996). ©] kol

8 5 9g W ol tAg, mriols 2e Rop & o] &
2 wj7o] we ki 48l % thPike, 2004).

e WA ALY FAFAtE Aol g

£ K

=
Slal(Fullerton, 2005), == vlefel o A= zdd
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e folE G WA A0E AP gge A

b

M T AR e FAYED f98 A9 93 0
2 Rolt}.
28 NAA B9l WAL

=2 2] AEE BAE W vzt dsa dFAAE

shebsts 4% wWAMER Bo] AEAFT 53 RS AYAT
o aulAe Agolme] GEe WAL FaW v 4B @

t}ar 39 vH(Garbarino & Johnson, 1999; Morgan & Hunt, 1994).
SNSEA, =943 Feete] #AAS Ay AN
Haimson(2017)+= SNSol| gt &o] Fuf o ko] J3gE F= A
o 2 ¥yt (Haimson, 2017). Pfeffer & Salancik(2015)= 3 o] =5
(Facebook) Wl HE] H#ME=e] SNSEAo] #4 #42 2 Fujo=
A+e Ay HE HA= SNSO 54 F =59

o mA= Y

-

o



o Fulelme] 4o gL vAdn FPov], o o §AE]

El

2 ol e E wEH As Td: I EobAH, o] &
et A=t AdSF
= SNS ¢ FH Aol e ARE ntgom 3 Fujo=r}
wobf s vttt Bl vh(Pfeffer & Salancik, 2015). Bt =
=0l Fuais A3 Vivek et al.(2012)¢] A4 2ZH

ZHzo] g =A2 AE ARE =o FF

[N

o

o T dFS HAA Hol HFAHoE FHjo ke &
A= Ao 2 UEStHLiang et al, 2011) Hul I3t &
okl ZALI BuE AXs= FAe|A mEH AFo|Y B
= g8 FAHA ASE won AWRHorE AEI BHA=

o
@ B BOIEE 27U 9FAA wobdsl dna san

(Liang et al., 2011).
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Mou et al.(2019)& E9lo] eA¥ =2 FA Au|2¢ A& AFE

wol WAt GFol hF AFN B A% g O] 33
HAgae nA 53 Bge 2q dade] B4 44 =g
WA A% g FFS WAL Fo W] JAS

stobar 8 tH(Mou et al., 2019).
7HA 8 AR EYL golB wrEdwe] AlA¥Y S F

7Hd 81 AIZA =2 AlaEe] BAGY o] JE&d
Al wi A &3 7F e AolH

7 8-20 AAA =AU ALY Ao o]
Al s A &7 e Aold

7Hd 90 ARA =92 ElolE WEgre Ar SA% T
Axo FFAAANM wAERE & Aot

7Hd 9-10 A B0 AR AHAI Fujore] A
ol A &7 A& Aol

7 9-20 A = AR 843 Fuje=e JFaA
ol A iR E 27 A& Aol

inSs
rlo
.|
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7Hd 100 AR S92 golB dEuvle 4A EAF T
A= FFHAANM wWARIAI US RAolH.

7Hd 10-10 A A &2 47 A el g
ol A i EI7E & Aol

7Hd 10-20 A3 0 479 Az AEAds o]

BANA A EE A& Aol

3. Mo 22A Ao A =

—LJ
2
X
r
o
A

r
>
[>
uiit)
1o
Jim
o,
ol
%
1o
A\t

54, YA 54,

1_. Oy

NAA B, Prlelwel @ 244 WelE dgu gol Fa)
gtk 2719 AdS AT F U FEIE HES FHT] =
Attt 24 B 7E ABATlA AA
A 54 2w o gRHG HuY ARS AYF BE A

54 AR AE(1=83 184 @), 2279 184
ot} 3=mFolth, 4=xF 2, 5oul$ AFhE 249

i
)
Kt
i
b
re
1
-3

=)

5} ©
e

g
g

31 A28 EA

311 BAA

BAEL 2nAzE 71 3e] BAAA =7A He BAAY o

Jom #elo A 5o SUF A4 ddow AyHn,
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ol AuAE] MHls AFHEZRE AT WoWA BAS F7

StAY JfEEstr] §sk 712291 F 7] o] th(Peterson, 1995).

312 HA

i AR Ae oulstd, g o] HYsta FL2 SS9
ey S R AHA ol tiE Aode dR= BE o84

(usability)e] et @st7] = tth(Anderson & Shugan, 1991). 573
Ho AL AnjzrtEo] AASl AH| A AES o] 83 Q99

v 71

] (Cooper, 1997), &ulA7k o] &3k7] 91 7]%% A FHA

UYL dolpAN 2 BF 71E AAFAY L=

|=]
=
ek AAg ArE Aed = AARE 2HAE e A

)

_8‘]_



A WEHY RoE we TV F4a3dd Hg Bo FFo] Y
(Yang & Shen, 2015). WetA] EISAES] & FEFTozE TG4
AAE oI = QlaL, ol AgA HEs e Bt Al

2 A9 = dtHLam et al, 2020),
32 AH EA

3.2.1 A=A

Asste ASZ ARG AHAl o] gAMAA B odF AP §x IA
s 71osteE ARE I gk AR HIFE on| gt
(Sheinin, Varki & Ashley, 2011).
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33 AAEA

331 ATA

eholmAm s WEbe] AR e A4 fae] AFolvh Aul s

el we SEZ SAske] vt} Aedolgt Aa g )
y

o] B wEtow AFoY AHAE NE 4 5 EE AR

(McAllister, 1995).
332 Ho A4

doAtgel e gEFd A= 1980 W E e E 2 E (teletext)

=
iu)
o
i)
[

(videotex) 9} 22 FrH|Ho7} Hasal /A& HF
(Personal Computer)] &3by SAI 7|&o wtad g Fujfole] &
ol EAstHA yYeyr] AlZgith(Hu & Chaudhry, 2020). =,
AREARSE M2 AlE Ao F T AR 2 sk vl L(Hightech) 7]

kel
S0 7t & viYo] 4o Foagel 2AHe SE N

v}

oL We

_—

ol FzAEAE Jlclel wiAe FzAEste AR & ¢

A tH(Domagk et al, 2010).
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34 AAHA &9
=92 Csikszentmihalyi(1975)7F A # 3k 7d o2 A doji} A
ol WA HAo Vs FIdse A e ] 55k A4

o EAzA =4 e JHE v B2 3(ow), 2]

T8 W Fof stye]ti(Wang & Wu, 2019)
35 T e E
T e AFS FulstaAl gt AR =R 2 A

M golB AMAE T3 A4S AASEM AES w2 T

st = R A Y& tHChao & Wang, 2015).
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<#I 3-1> 2jo|B FHMHA ZEAl EF2o| =EA Ho
u 244 Bl A7A
gho]l B M 20| 714 Q1 E 71|
AR A
oy | A 3714 A8 Al A= Peterson, 1%
2 a}o]yj'-]tﬂ_}_\_ o]_Q.jL].;G oﬂ/\—] o
=1 °© s} oy . .
29 | By | xES Sod guE 44 o8 & cal et
e 0,
A itk At B=
o T ol EAA el = ShelA ol E 4 Eh
- O = -
92 =34 AA FEe] BE & ke Bge] Forsythe & Shi, 2003
A i€ B
;O] 7Nl go|HAM 2 o] § AH|AE AMA-
v Hetb ARZF o2 HEdhe Al 9 3o Lam et al, 2020
A T Ax
glo]lH AMAE B Ade A|F, AMuls F
Al A AL ’ :
A5 4 Auel Moo gk 2ok Behe] AT Rindova et al., 2006
=4 o ofy glo]B 7Am 2 o] o] &ge] dE FolErta | Ladhari & Michaud,
T a Al HE 2015
AT 2ol B 7w 20] W Ao g HEH Bansal & voyer,
i 1 58 £5 2000
Rk
=2 gho]| BA W 29| FHAzM(HE z18A), AR[Ap)3E
° R AAzto 2 oplekAol A% 1 AES E3d] | Domagk et al, 2010
TR E Pt JAstE =
NAA 29 gfolH Aw~ APE B AlRte] 7k= & | Chen, Wigand, and
S BE3 Zo] Bl A% Nilan, 1999
ol HAMAE 53l A% EE ANAE
[e]
Tujel= Supse g Chao & Wang, 2015

B odTE $3 goln Avix Azd 54, AR 54, IA 5
ol NAA B3 Folee] ou g JFL MALAE dobn
7 S F=a geute dolu 4% ol Adel i FRUL
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aig
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o
=2

Al

0
=0

A, SA A dAel mE iZ

S|
=

Factor analysis)

&

g glolAq 7

ol H =
W o] th(Podsakoff & Oran, 1986; Podskoff et al., 2003).

oF
=

)

o

ol
T
il

2k 7HA aQlew

3

A, Mgl

o} (Aulakh & Genctu, 2000; Krishnan et

3
pul

o7b 3

A

b2

al., 2006).
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=)
V. AFE4

1L 229 AFBATH 54

Ee] drEASs 54 A¥Ed <& 41> 2 94,
Ao A= o] 242(565%)F .5 HA 186(435%)8 HUE W&
Aow Ueyth tyox dAfgdAE= 20th7h 147(343%) 8 o.®

7HE wol yEhygka, 2 tgo® 30t7F 144%(33.6%), 40t 7F
85(19.9%)™, 50t] o]Ao] 38(8.9%)™, 10th7} 10(3.3%)™ o=
Gerdth geon sioas 434 dem(As £ 29
232(542%)8 o2 7 Eo] YEa

(s E= 2e)o] 75(175%)W, WA Er 290
69(16.1%), tistd (A A = &9)o] 37(86%)H, sl
olel7} 15(35%)% o= eyt deow AelE 39
o] 138(32200)8 0% A% Bol vEhga, 1 ggo FRlo|
91(21.3%), stAo] 82(19.2%), A AA7F 63(14.7%)H, w5 A},
AFA7) 32(75%)9, 71Ek7F 22(51%)W o2 e Tl
2 9 Hi FYdAE 10,001912F-20,0009] Fo] 195(45.6%)H &
7b 0 wol  YEhWa, I ggo® 5001912F-10,0009] QFol
118(27.6%)™, 20,00191¢F ©o]/o] 77(18.0%)%, 5,00091 ¢t w|Rto]

, 7L Theow 2dA it
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38(89%)% o & LEMSH

E 4-1> A 7EAEN £
i TE H & (] H]&(%)
pees = 185 436
4 239 56.4
109 14 33
20th 147 347
A 30tH 144 34.0
A0Th 8 20.0
50t o]/ 38 9.0
Zo]s}t 12 2.8
234 A A e =9 75 177
B 43A gt Ag £ 4 232 AT
A (drhAs 2= 9 69 163
st (A A T £ 36 35
314 81 19.1
sIAk 137 32.3
EARS) 91 215
A4
A3 A2} 62 146
Bt AT 32 75
71e} 2 50
500091 ¢F wwk 33 9.0
7V olo}_ oo}
5001$] 2F-10000<] o 117 216
by
rE 100019 2F-200009] <F 193 455
2000091 ¢+ o] 4 76 179
Total 424 100.0
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1967).
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o
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HAARE 0.59]

ERATA

4-2>9}F 2ol KMO2|
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A= <

1A AA =3 Bartletts +3
80.126% = L}EFT,
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