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A Study on Tourist Site Selection Attributes, Destination Image, and Revisit
and Recommendation Intentions of MZ Generation Chinese Tourists Visiting

Busan

WANG RU

Department of Business Administration, The Graduate School

Pukyong National University

Abstract

This study aims to empirically analyze the relationships among tourism
destination selection attributes, destination image, revisit intention, and
recommendation intention of Chinese MZ generation tourists visiting Busan,
thereby identifying the causal mechanisms among these variables. This study
differentiates itself from existing research that has predominantly targeted
general tourist populations. The main objective of the research is to investigate
how destination selection attributes influence destination image, and how
destination image, in turn, affects revisit and recommendation intentions,
providing empirical evidence for the formulation of strategic tourism policies in
the Busan region.

The results indicate that, first, all four selection attributes —accommodation
value, events/shopping, natural scenery, and traditional experiences—had a
significant positive effect on the destination image, with events/shopping and
natural scenery exerting particularly strong influence. Second, among the
destination image dimensions, attractiveness, diversity, and historical/cultural
value significantly influenced revisit intention, while convenience was found to
be statistically insignificant. Third, all four image factors—attractiveness,
diversity, convenience, and historical/cultural value—had a significant positive

impact on recommendation intention, with attractiveness and diversity being



the most influential. These findings suggest that enhancing the unique
attractiveness, diversity, and historical/cultural appeal of Busan's tourism
offerings is more effective in influencing behavioral intentions than focusing
solely on convenience. The results particularly highlight the preferences of
Chinese MZ generation tourists, who value emotional and experiential elements,
and are more inclined to revisit and recommend destinations that offer
distinctive cultural narratives and immersive experiences.

Theoretically, this study contributes to the refinement of tourism behavior
models by incorporating both generational and cultural heterogeneity into the
analytical framework, and by empirically validating the causal structure among
selection attributes, image, and behavioral intentions. Practically, the findings
offer strategic insights for Busan’s tourism development, including improving
accommodation quality, expanding themed shopping experiences, developing
nature—based and traditional cultural programs, and designing
storytelling—driven emotional content tailored to MZ tourists. However, the
study is limited in its generalizability due to its focus on a specific region
(Busan) and a specific group (Chinese MZ generation tourists). Future research
should consider comparative studies across different cities and cultural
backgrounds, more detailed segmentations by gender and occupation, and the
integration of qualitative variables such as emotional responses and SNS
sharing behavior, to construct a more comprehensive understanding of tourism

behavior.

Keywords : Chinese MZ Generation, Tourist Destination Selection Attributes,

Tourist Destination Image, Revisit Intention, Recommendation Intention
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A% 1000 5000 3162 1200 -223 1194
EEE 1000 5000 3122 1126 331 -1.175
g bk 1000 4830 3108 1087  -451  -1.243
o)1 %) Al A 1000 5000 3131 1102  -372 1325
AAbEs4d 1000 5000 3175 1077 -409  -1.129
Ao 1 1000 5000 3162 1100  -440  -1.152
FHE 1000 5000 3140 1119  -393  -1.141

_44_



4-3>.

-
it

AR

[s]

|

]
=

[e)

=

AW

=

=
&1 4 (multicollinearity)

A34

o
i

~H

oh(

&2k ghol 0.10

b o,

=} (tolerance) FL¥ &
K]

0.440°] A1 0.581 Afo], VIF

AL

-

o

R

=

=

1
X

1o

]_

o1 o] A

X
L
Iz

o

f

(VIF: Variance Inflation Factor)

I

b1 9

o5
4-3>0] A,

hyA
ar

]

A
o

, 2019). <

J

A

, 2007).
=]

) 4
=7

3

}>0.10, VIF<10

A

TR
e 1721004 2270 Arol 2 urERukth

B!
2

Klo

Ho

VIF
1.887
2.230
2.231

Fo
530
449
448
581
551
493
495
440

-
Gl

Zul7)A]
YAH2

—

o

)
ﬁo
B

0

A4r
e

e

~

1.721
1.816
2.029
2.021
2.270

_45_

AEAE

o] A




o £ o T f X -~
X N N ®R ol = -
W 2 % 7 7 M oA m o % < T oo Y BT OR
©oE 2T 9 § W oo ron o WoR e M T X
_ZTI _— m ﬂv_A” .m m ,._mo ;OL OME MO_' ﬁo L._l N ,DlL o] —~
D g BT o N o7 e '
3} S - g © X9 - G bl L
sy fefitFCE T SRR EE
1o — — ~ ~
e A R - T N - R
w = 8 E T 85y T G ol © R A =R
ofy T E & N T E a7 3 z]t S o il ™o A % MO
W B 5 o S m 3 HOH N e 7 ) -2 L T
< ¥ X R g = iy W o ° R
~ 1k ® O T ©° LU o ™ of = :.L IH M9 <!
o < U A N R X o T
= i N o+ 8§ " OB — S o S 3 ol
T oo o 2o & 9D S o ST
SOR I RO NG B R T oo N 3T
o E g i) o o T e, O Njo o = o o w o o
B EREIETE - N R
_ < . R ; — T
Ao e i) Mm 9w I 5 © 0 T o X g = W
T WO Mop Y B T S & 3 r g w2
W & oo © ol = = B _ e BT
)| I o o o J 4 o B el AL o o T o My
= %o A | — 10 - X Y of- o
F 5 S CI) OB S S8 1 2 " Fo- oo R oy 3 ES
Nroood I R A oV = o By i
: W t 70 T O ~
i oo X2 HE e By s AR o E S
I U R ) o = Foom o= B
e E LI P L, RS ER® B SR o= w
O = ST % E ﬂ Book o W oL woow RS
Boop L o5 oo ox N s R ! T % 3 LT o
UG g X T M o o S T
= % ~ _. o =3 N ) = " o 5 Bk X ] K
| o 2 ) 2 oV Y - s _ wjr eyl
O TR = B N OX B Gl r L &
iy 2 o % = N o oy o T o< A on o Al
e E o P oaow o ¥ o <D : o 4 W o
T T EF s s Ao et Ew ™ TR - S
G M B S oW g

_46_



20.986%, AR 20.761%, AAAH 20.644%, AEAT 12.250% =, A

wAke] 74.642%5 AWeta Slvh o= wEA A

Apx

e 4o Aoz

W 2= Qo 5] Cha
T . 11 T':zso 1 2 3 4
HA 5 SHuba) A 783 249 202 126
S oA 3 %ul 873 780 194 233 172
2| Aok Hu] 2 786 254 124 179
7VZ ] =L 7HAdm) 795 135 274 049
kg A4 240 764 271 114
717 A2 Ay s &3 37 249 725 244 135
Jop 3 o3 & 37 197 783 232 205
;; Ttk Bdl=o] 48 T8 " N0 213 154
e W ol Srhe YA 210 273 764 154
A4 ol 5t niek T 267 245 764 144
7 AR #e] e H2A 254 197 772 211
vhoksh #3574k 160 274 784 178
AEA AsEIE A 5+ J& 151 164 254 .865
3] AE S48 HE + US 220 272 216 818
Cronbach's a 872 .868 .880 821
a5 2938 2907 2890 1715
B2H(%) 20986 20761 20644 12250
2 (%) 20986  41.747 62392 74642
KMO ¥ Ag%= 924

AE Fhol Al 2931.163

Bartlett®] @93 d HZ A= 91.000

ol <.001
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<E 4-7> H=o MUY HEXO| HE

EED)
W4 %1% N B EEAd t
EEQ A

M Al 176 2,923 1.118 084

k75 ' -2.744%
7 Ao 191 3.229 1.016 074
M A 176 3.097 1.093 082

YA} il -1.106
7 A 191 3.223 1.087 079
M A 176 3.112 1.089 082

A7 o - 681
7 A 191 3.191 1.127 082

A

. M Al 176 3.088 1.216 092 .
7 Ao 191 3.230 1.183 086
M Al 176 3.095 1.130 085

nf] 2 4] I o -.441
7 A 191 3.147 1.125 081
M A 176 3.055 1.102 083

vk A il -.891
7 A 191 3.156 1.074 078
M A 176 3.076 1.095 083

A2 4 W -918
7 A 191 3.182 1.108 080
M Al o 176 3.088 1.089 082

AA}E- 3} A -1.488
AAE S 7 A 191 3.255 1.063 077
M. A 176 3.123 1.094 082

AR o] % ] EH - 663
7 A 191 3.199 1.106 080
] M A 176 3.108 1128 085

FHo % I - 524
7 A 191 3.169 1.114 081

sk p< 001, ##: p<.01, = p<.05

. el e W o] 2

AT E #FA AYEA, #FA oA, AYEgE B2 FHE
of thal A AolE HEI AINKHE 4->HFHF), BE WHF A AHd
E FAASRE fong o7t gl AR UEWth FAA SR Su
7R, @A, AR, AEAE, EAd, o, JeElA, AR, Al



o BT AW wE zo|7} FouEA] Zkow(t Fk

<I 4-8> W7o MY HHXO| HZ
a4 N Bt AR t
At 180 3.104 1.075
of 2} 187 3.062 1.079 A1
s 180 3.126 1.083
of 2} 187 3.197 1.099 16
WA} 180 3.189 1.128
of 2} 187 3.119 1.091 003
g2} 180 3.147 1.165
o] 2} 187 3.177 1.235 2
@2t 180 3.135 1.113 o0
o 2k 187 3.109 1.140 '
2t 180 3.181 1.057 1963
o] 2} 187 3.037 1.113 '
what 180 3.204 1.047 Lo
of 2} 187 3.061 1.150 '
2t 180 3.178 1.087
o] 2} 187 3.173 1.071 07
w2t 180 3.228 1.090
o] 2} 187 3.100 1.109 1118
R 180 3.167 1.097 9
o 2t 187 3.114 1.143 '
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A8 B3k BPwex ]
AEAE
5.0 E A ARRex Sk 53R APk 1
6.5} A Bl 52wk Bopkx 4B 497w 1
2434
o]m %] 7HEA B9 5Bex Boer 462%x  Hllwe Fofwx 1
8,214}
o 5 SOk B0k Bioes S0Pk B3k S0k Bl6kx 1
LU e}
AT = S BORkk BGek HA3wk  BlGer  BARwr Fplwr 5wk 1
10.54 9= D 02wk TSk Afors B21wx O3l#ek Bl3r 530k ek 1
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