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A Study on How to Improve the Intercountry Cooperation in e-trade

- focused on the establishment of the Single Window System

Ui Jae Lee

Dept. of International Commerce and Logistics, The Graduate School,

Pukyong National University

ABSTRACT

The single window system is a computer interface that enables trade-related
agents to complete all the necessary procedures by single input. The system must
be established to facilitate ‘e-trade. It is currently being discussed among the
developed countries and international organizations.

In Korea, the National Electronic Trade Committee was founded in 2003. In
September, 2004, it suggested a vision called ‘e-Trade Korea 2007’ to promote
electronic trade. In private sector, seven working groups were organized in
e-Trade Promotion Center to help  establishing the single window system in each
individual sector.

The Korea Customs Service has finished in June, 2006 the construction of
Electronic Customs Clearance System which is the single window system for
customs clearance. However, it does not seem to be in a good progress in other
sectors such as logistics, commerce, foreign exchange payment, etc.

The usual problems raised in the establishment of the single window system
are lack of appropriate legislations or institutions, deficiency of system connecting
businesses such as customs clearance, logistics, commerce, foreign exchange
payment, and absence of the development of security and safety devices and of

professional human resources in charge of the distribution of electronic documents.
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In this thesis, we derive necessary tasks in those area such as marketing,
commerce, foreign exchange payment, customs clearance, national logistics,
authentication, and electronic document service that consist a future model of the
single window system. Those tasks are allocated to appropriate government
organizations and appropriate measures are suggested for each area.

The Korea Customs Service should develop a system that can share information
with other institutions confirming the fulfillment of requirements for importing or
exporting products. Also it should cooperate with other countries in WCO CDM
program.

The Ministry of Commerce; Industry and Energy needs to construct an
integrated logistics system by unifying the current diverse logistics system.

For e-C/O and e-B/L to be actively used, the Ministry of Information and
Communication(MIC) needs .to promote the exchange of the electronic
documents through cooperation with foreign nations. In addition, MIC should
cooperate with overseas electronic certification organizations to settle the
security and safety related issues that arise in the exchange of the electronic
documents with. foreign countries. Electronic document standardization projects
based on ebXML “should. also be promoted in every business area so that
electronic documents could be smoothly transmitted -among nations through
network.

The Korean International Trade Association needs to support each Working
Group of e-Trade Promotion Center. It also has to construct e-L/C marketing
management system.

KTNET should complete PAA project and expand Korea—Japan e-Trade Hub
project. It must build system networks with other Asian and European nations.

Finally, Korea Institute for Electronic Commerce (KIEC) should operate a
publicly authenticated electronic document archive for the electronic document

service to be put to practical use.

—Viii—



So far, we suggest problems and solution measures for the establishment of the
single window system which 1s a necessary step to promote international
cooperation among countries for the age of e-"Trade.

However, for international e-trade to be fostered, close cooperations between

private and governmental sectors and among nations are absolutely necessary.
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