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Design and Implementation of CTI Order Management System based on Web

Ho Chul Lee

Dept. of Graduate School of Education

Pukyong National University

Abstract

The ordering management system based on CTI(Computer @Telephony
Integration) which is supporting the maintenance of customs as the
appearance o0f Call-Center is leading the revolution of new services. For
surveying the propriety of this research, we could obtain the important
factor which is the deliver-delay, one of customer's requirements as
investing the existing studied results.

Thus, this study is addressed the advanced gservices of CTI order
management system based on Web, is also presented the detailed functions
of the each client, call-center server and deliveryman's PDA of the
proposed total system. The main idea of call-center server is selected the
best deliveryman which can be lessened the delivery time, and than is
additionally maintained the database of customer’'s information, delivery
situation and statistic processing data. We also compare the previous

studies to the proposed method of this research.
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