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A Study on the Effects of Attributes of Marine
Leisure Sports Destinations on Participants’
Emotional Responses, Satisfaction, and Revisit

Intentions

Lee, Sang-Ho
Department of Business Administration

Graduate School, Pukyong National University
Abstract

The powerfully attractive force~of waten resources in tourist decision making
has been well' documented and an enormous amount of tourism occurs in coastal
areas. The mystical attraction of the waterfront continues to grow and the
increase in income and spare time has driven more people to turn to marine
leisure sports as a way to enrich their lives. In reality, tourism is getting more
dominated by ‘customized experiences available and destinations are making
greater efforts to respond. to tourists’ specific interests~and needs by providing
adequate products and services.

In this connection, research-has been on the increase on marine tourism
including marine leisure sports, but it has dealt mainly with implications for
development policy in marine tourism. Little has addressed consumer behavior of
the participants in marine leisure sports. Leisure experience includes interactions
with others and the environment and interactions during leisure are known to
influence the experience. Given the hedonic nature of leisure, emotions that arise
during and post product/service consumption are important influences on the
actions of consumers. However, very little research in marine tourism literature
has explored the relationships that may exist between the constructs of emotions,

satisfaction and revisit intentions among the participants in marine leisure sports.
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Therefore, this study intended to identify the attributes of marine leisure sports
sites, investigate the relationships among such attributes, participants’ emotional
responses, satisfaction, and revisit intentions, and to suggest an integrated model
of the concepts with the support of empirical evidence.

This study was conducted based on the following methods and guidelines.

First, based on a review of the literature on marine leisure sports, tourism,
leisure, consumer behavior, physical attributes, service, accessibility, and perceived
risk were selected as salient attributes that represent the marine leisure sport
destination. And based on the literature, generated were the hypotheses and
research models that could evaluate the causal relationship among the antecedent
variables, emotion variables and variables for satisfaction and revisit intentions.

Second, measurement items on the questionnaire were developed both from the
integration of expert consultation and literature review. After a refinement of the
items in a pretest, survey was.conducted with. the participants in marine leisure
sports at the three sites in Busan, Korea from March 17 through May 13, 2007. A
total of 450 close-ended questionnaires were distributed and 387 valid responses
were used for the analysis of this study.

Third, both the exploratory factor analysis and reliability analysis were carried
out to evaluate. the conceptual wvalidity and internal coherence of antecedent
variables, positive emotion,. negative emotion, satisfaction, and revisit intentions.
The findings of Cronbach’s Alpha were all higher than 0.7 and thus validated the
research design. Results from the factor analysis-proved uni—dimensionality for all
constructs. The results of reliability analysis were acceptable and confirmatory
factor analysis, conducted for purifying variables, validated the adequacy of
measurement tools used in the research design.

Fourth, structural equation model(SEM) was used to confirm the adequacy of
the proposed research model. It was found that X* = 761.947, GFI = 0.864, AGFI =
0.825, RMR = 0.079, NFI = 0.904, RFI = 0.887, IFI=0.931, CFI = 0.931. Therefore,
the model proved adequate as suitability was confirmed for all indices.

Fifth, based on the analysis results above, research hypotheses were tested.

The following are the research outputs.
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First, in the relationships between antecedent variables and emotional responses,
physical attributes and perceived risk were found to influence significantly both
positive and negative emotions. However, accessibility and service were found to
influence significantly neither positive nor negative emotion. This seems to be
attributable to the fact that the survey was conducted at an off-peak period and
more than half of the respondents were local residents.

Second, both positive emotion and negative emotion were found to influence
significantly satisfaction and revisit intentions. As a result, the mediating role of
emotional responses were verified.

From the findings from the study, the following were proposed to be necessary
to stimulate the participants’ -emotional experience with the goal of maximizing
satisfaction: establishment of a specific destination image. through promotion,
guarantee of safety and security, establishment of information system, and so on.

It is expected that this study, which has' studied consumer behaviors of marine
leisure sports participants, will contribute to understanding what evokes positive
emotion, satisfaction and then revisit intentions from the participants. In addition,
it will stimulate further research for the development of marketing efforts for the

effective management in marine leisure sports destinations.

RKey Words: Attributes of marine leisure sports sites, Emotional responses,

Satisfaction, Revisit intentions, Structural Equation Model
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S &) Z (A8 30 7.8
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) 8t Z 0] 4 (A &) 74 19.1
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7 & 85 22.0
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1005 — 20039 0] ¥t 57 14.8
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Aped /=t ul /A 6] <A 37 9.6
7% /2 A 15 39
AL /73 93 k] A 45 116
24 A5 /22 51 13.2
7R TN 12 3.1
s+ A 208 53.7
7] e}/ 72 19 49
A&7 7] 66 17.1
A Bt 243 62.8
7] €} 78 20.1
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<FE 4-6> AA AFEEe U A4 204
zF3d . B3 A
H e j—? CR" SMC A ;E S
Antea3 0695 | 15.184 0.483
%gif Antea5 0.880 E 0.774 0.900 0.790
Antea6 0.801 | 18.458 0.641
Antebl 0.849 e 0.721
A Anteb3 0.836 | 19.189 0.700 0.932 0.843
Anteb4 0.850 | 19.558 0.722
Antec3 0.761 | 16.173 0.579
A\ 2 Antec5 0.765 | 16.282 0.585 0.899 0.822
Antec7 0.844 -2 0.712
Anted3 0.849 ¥ 0.721
2 7t 5
o9 Anted4 0.904 | 20.846 0.816 0.929 0.852
Anted5 0.768 | 17.326 0.590
2 | Posemol 0.838" | 22.320 0.702
o |_Posemo? 0.885 | 24.837 0.784 0.946 0.879
ooe Posemo4 0.892 ]’ 0.797
nog o | Negemo? 0.870 | 21.918 0.756
Tﬂ‘; Negemo3 0.919 | 23.787 0.845 0.950 0.890
ooe Negemo4 0.851 1§ y.725
Satisfac? 0.848 | 24.474 0.718
Pl Satisfac3 0.921 B 0.849 0.953 0.889
Satisfac4 0.885 | 27.080 0.784
- Behaviorl 0.865 | 25.178 0.749
o Behavior?2 0.824 | 22:667 0.679 0.944 0.896
Behavior3 0.915 —3 0.838
2 A x3(df)=671.841(224), »=0.000, RMR=0.058, GFI=0.879,
AGFI=0.838, NFI=0.915, RFI=0.896, IF1=0.942, CFI=0.941
T zATYo| M ZAWME BE=AAS 12 AT A,
> CR(Critical Ratio = t-value)
¢ SMC(squared multiple correlation =R?)
3 AA QR dgd FAAA A
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AA ] o NHEAAE
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7+ A= AEAF [ EFeR %
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