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An Empirical Analysis on the Realities of Social Capital

in Police Organization

- Focusing on the Busan Metropolitan Police Agency -

Hyung Sik Kim

Department of Public Administration, The Graduate School

Pukyong National University

Abstract

Since 1945, the liberation of Korea, Korean police system maintained its
consistency. The object of Police was mo re to the maintenance of nation
objective order rather than the maintenance of public safety, public order
civilians and service.

As the 21c globalize and information society comes up, rapid change in
the social atmosphere, the rise of ubiquitous, made crimes more real time,
speedy, intellectual and complex through knowledge information system.
These change made threatening factors invade families and their
privacies. So the crimes without the boundaries of civil and criminal
lawsuit increased along with the need of the police’s active intervention
starting on crimes such as complaint and discontent from violation of
civil rights, livelihood factors and other damages by crimes on everyday

life to pathological phenomena.
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These pathological phenomena inquires the police a new paradigm and
have a change in its role.

It is time the police system needs a policing service that aims the
police’s original duty, order and volunteer, for the civilians who are the
customers of the police service. Until now, after IMF as a effect of NPM
the public&private organizations rearanged themselves to be more
competitive and productive in order to be efficient. Korean police also
tried to improve themselves in behavior, consciousness and system to be
more productivity oriented but the problem is that the change lopsided to
the expansion of outer organizations that it neglected the members’
motivation.

In this change and innovation, social capital is expected to be a new
paradigm to solve and be productive through human capital able to apply
to the members of the organization. Research about social capital was
noticed since 1990's in the fields of politics economy, society and political
science and as a resolution for problems on local development. For the
organization level change to be fundamental and continuous, the sharing
of the organization’s vision and object and the will to practice it should
be the background. The fundamental characteristics of this is "Social
capital”.

Therefore, social capital promotes the cooperation of the members and
their mutual interest. Recently productive systems such as BSC has been
introduced. Police system also needs to extend social capital to develope
policing ability. The capacity of a organization depends on the worth of

the member and the co relationship between the upper branch and the

= Vil -



lower branch.

The object of this research is th analyze the realities of the social
capital in the police organization under the condition that the social
capital in the police organization ultimately effects the upgrade and the
productivity of the organization in the point of empirical and working
level.

The idea of social capital used in this research consists of trust, model
and network which was defined Putnam(1993). These social capital of
police organization will differ in level according to the characteristics of
the members in the organization, the organization and the working
environment.

This research, sets personal character, organization character and
working environment, which are estimated to be effective to the police
organizations social capital, as independent variable and analyze and find
a suggestion point in the reality of the social capital which is a
dependent variable effected by the independent variables.

At chapterl, what effects personal character, organization character has
on social capital.

At chapter2. what effects working environment (conflicts, fairness,
competition) has on social capital.

At chapter3. set a hypothesis of how much effect has the social capital
upon the organization and prove it.

For this research, 4 police stations among 14 Busan local police
department were given 407110 questionnaires, total 570 questionnaires

from 2006 11.15 to 11.30. And technical statistics were processed on
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relationship, rarity and frequency.

As PAPR was introduced recently, satisfaction of duty by inner
customers and organization devotion tends to be proved and reflected by
process and research service. But there wasn't any academical and
empirical deep research about the level degree and the effective factors of
organization’s formless assets such as trust, order, network and
participating social capital.

This research is the first to derive the police organizations social
capital components. But due to the lack of accumulated statistics of social
capital components it was hard to compare this hypothesis and the
standard to prove the validity of productivity was insufficient also,
because of the handicap of time and manpower, sufficient proving was
impossible.

This research has its meaning in the point that this was the tryout
analysis of police organizations empirical and microscopic analyze.

This research is expected to be used as a database for the development
of police organizations and the evaluation of organization efficiency such
as improvement of systemicity organization’s capacity expansion

afterwards.
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N(1€) i XAk F-%t | P-value
A s}l 34 3.2824 0.6663
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B A 47 3.6809 0.5833
CA A 95 3.9011 0.7385 5.983 0.000
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<¥4-6> FEME HEHZ I BLEH Al

N(I€D) 3t AR F-%t | P-value
A ekl 34 3.1912 0.6716
A7 A 76 3.5329 0.7442
B7 2 A] 48 3.7552 0.6069
CH#A 93 3.9355 0.7203 7.701 0.000
D7 2A 95 3.7263 D137
E7#A 35 3.3714 0.7821
A 381 3.6621 0.7428

A BEAE Y ES I Sdigt B
393, BAZAA 375 DAZEA 372

A 353, EZRZASl AHS
33712 o2 Yeyy, 7 AFdAM3E F

3
Ef I tiste] HAgk AolE
o7 EAHe
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A5o 2 EAM3 A3 F g 7.701, P-value 0.00
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s U} 3.61 0.76 163 | 010
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" o] 2} 3.76 0.67 ' '
I} 3.65 0.74
ES A ~0.85 | 0.39
o] 2} 3.75 0.73
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o m gk Aol 7k §i.

Bo2 ESYA AF+v HAel 365 %40 3752 Yetwy. 23y t &
°] -0.85, p #°l 0.39% o A FAHoRE frov g Ao)7h ik

o del wAANE T & W, A, gFY, R HESA 5 BExA
AbB ARl glo} E Abelel AAA FARvs oY Aol T FES
= Wrska 9l Ao R dehda glo, SAMeRE frod Aolrt
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<E4-9> BF=HY AFHFTdd A 9484 Al

QA S NeI) | #Ha | FFHA | F-# P-value

2041 ~304] o] 3} 38 3.70 0.80
31A|~40M ]38} | 197 ¢ s, 0.69

Al
1 4141~504 18} | 107 0.82 3.23 0.02
504 o] & - &) 0.71
A g 0.75

ol TAHLE AdHEY, FEA SLAI404) o] &t7F Hafgho] 3.73&
2 7P w3, I g5 2= 20417304 okt 370, 504 o] el 358, 41

AT504] o]3}7) 3469 o & YERyET

<¥4-10> A5 AIFEY

20M~30Ae]3} | 31M~40A 013} | 41H~50A]e]3} | 5041 o]/

2041 ~304] o] &}

3141 ~404] 0] 5}

41A4~504 o) &}
5041 °]’

0.23 0.11
-0.27= 0.15
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(3) MEH=

YES Fof gk A nludA Ay ofg|<iid-12>9F 2k

<E4-12> ZAEzH Y YEHI A dFE Al

8 & A NI | Hd | aTHA F-%k P-value
2041~304013F | 38 | 3.69 | 0.79
314~404013F | 198 | 3.69 | 0.74
MEAZ i a~s0M018 | 108 | 361 | 073 0-35 0.78
5041 014 %1 |GlbA o
3 350 |u8.60m | 5074

HEAD 55 dH5d2 Agud, 2047304 ols7F Hat 3.69, 3141740
Al olsk7b it 3.69, 4147504 ol skt St 3617, 504 o]’de] i 359
How e

ES Ao gk s EaEA A3 Fgkol 035, p #t°] 0.782 A4
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<¥4-13> AL AR 4 Lo 3 sHEE v
T N ot XAt F-%k P-value
Ao} 138 3.658 0.772
HEE ) )
ds o 78 3.643 0.731 0.647 0.586
RE o) el = 152 3.607 0.752
o st o] 10 3.940 0.646
HA) 378 3.642 0.752
AZEo] 3} 140 3.741 0.707
AEdE 80 3.700 0.724 1099 0.349
EoRey o) &l = 154 3.745 0.676 ' '
o st o] i 10 4.125 0.699
HA) 384 3.744 0.698
F1ZE0]3 139 3.656 0:733
HE AEY= 78 3.669 0.813
1 - il 1.098 0.350
93 o st & 154 3.636 0715
o st o] A 10 4.075 0.697
HA) 381 3.662 0.742

ol thek sk WlwE As B arE olstzt Wi 365 A

:‘,:
wrjEe] it 364 WlStilE 360, thekield 3942 Ukt ey 8y

T e 1 ol Hat 374, AELdiEe] 370, WEul Fo] 374,
ekl 4122 vtk el tid s F-g A4 23=F %ol 1.09,

B4R EAA SR on 7 gl

ol

o2 HEYA FE2 LE 9]

(o]

BN
o
o

st7b s+t 365, A Eol et 366, stuE 3.63, ol 407=
Eb ek F ZAA43% Fatol 198, p #°l 0.35=
Seht BAFoE foud Aolvt gl Ao ehg

R EE R



9 AF HE 24

AE AR 7 Aol vete] AFEel e WaEAR Ans doo
<¥4-14>9} 2t}

<E4-14> A3 7 2o @ AFE v

T N it ¥FHA} F-%k P-value
=7 28 3.742 0.664
s 103 3.739 0.715 1179 0.320
A F 78 At 193 A=Y 0.791
3o 54 3.618 0.711
A 378 3.642 062
=73 y 3.861 0.617
3% 107 3.789 0.754 A% 0486
9 73 A 194 3.692 0.686 ] '
73§ 017 56 3.781 0.669
A 384 3.744 0.696
=7 28 3.660 0.597
HE 3% 105 3.726 0.820 0.509 0.676
A= 7 AL 192 3.618 0.745 ' '
3o 56 3.692 0.644
A 381 3.662 0.742

I F gkl 117, p gtol 0322 FAH == fFofu|gh 2pol7t gle Aoz
LHERSE

TRl g AleE e Aol 3.86, Bl 3.78. BAME 3.69, 7410l
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Aol 378= ueEhth el e ASH F fdAZAT, F kel 081, p #*
o] 0482 BAHORE fFong Aol7trt gl Ao = e

HESAE =4 Fo] 366, 470l 372 ATl 361, ZA¢elido]l 3.69
Z yelgth UEYZC e AFE F 242435 F gol 0509, p #kol
0672 SAFoZ on7t gle AoE YEY

AgARe] 7 Qe wstel SRR MuEAE due Be

<FE4-15>9F 2}

T N bz XA =} F-3%k P-value
54 wgh 39 3.641 0.702
5d~109 vk 85 3.816 0.668
g 10d~15d0IRE T 100 3.624 0.730 1.726 0.144
2 53 g0au | 98 3,532 0.872
201 oA 56 3.603 0.684
&) 378 3.642 0.752
54 w]gt 38 3.796 0.652
5d~109 vk 88 3.798 0.703
L 10€~15du]sk | 102 3.732 0.699 0.303 0.876
T [ 15d~20d o) gk 98 3.699 0.725
201 oA 58 3.724 0.689
&) 384 3.744 0.698
54 w]gt 39 3.660 0.655
ge | 5d~10dH gt 88 3.715 0.743
9= 104~ 159 0] gt 98 3.650 0.786 0.197 0.940
T 5 d~20d o) v 99 3.621 769
201 o] Ak 57 3.671 0.691
&) 381 3.662 0.742
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<FE4-16>7 2}

<¥4-16> A A3 AE H

T N b Ty XAt F-%k P-value
718 52 3.696 0.817
A gFot 82 3.692 0.710
TA AL 92 3.613 0.766
A g 73 H]- g 50 3.812 0.675 0.688 0.407
A H-Hok 42 3.614 0.833
=22 ) 60 3.450 0.710
SHA) 378 3.642 0.752
AE718 52 3.985 0.794
2§ ok 83 3.774 0.641
TAE AL 93 3.594 0.676
aw | AnaE 54 3.935 || 0,648 YLy 0763
A H -1k 42 3732 0.765
22T 60 3.562 0.630
A 384 3,744 0.698
718 51 3.882 0.767
A gkot 82 3.686 0.745
HE TA AL 92 3.554 0.774
4.786 0.29
9= Zn)-alE 54 3.:824 0.638
A H-Hok 43 3.720 0.746
=22 ) 59 3.415 0.681
HA) 381 3.662 0.742
AFSI AR O] ZF ZF o) tiste] BEAEZE B4 B AE Ay EA,

28 F-gko] 068, p kel 040°]aL, 779 F Fte] 0.09, p #tel 0.76, Ul
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thek o}714 ALE AR e] 2 AR
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A - wEe) A EAR] ARs} 7}
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