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The Relationship between Conflict Management Strategies and
Communication Competence of High School Teachers

Yang Hyun Kim

Major in Educational Administration
Graduate School of Education
Pukyong National University

Abstract

Communication competence is necessary for managing conflict in a positive
manner. Based on this premise, this thesis evaluated the differences and
relationships of conflict management strategies and communication competencies of
high school teachers in conflict.

This study focused on the relation model of conflict management strategies
(integrative, partition, avoidance) and 'communication competencies (relational,
interpersonal, and linguistic) anong gender, educational careers, and partner
positions in conflict situations. The three communication competencies are grouped
according to the 15 communication competence scale of Heo Gyeong Ho (2003).
The restits are as follows:

1. Conflict management anong genders demonstrated minimal —difference.
Teachers with less career focus had a more negative attitude toward conflicts
while teachers with a greater focus on career emphasized their interests as the
top priority. Analysis of position found the closer individual's places and tasks are
to the head of department, the more avoidance of conflict.

2. Personal evaluation of communication competencies, demonstrated female
teachers rated themselves higher than male teachers in all areas of relational,

interpersonal, and linguistic competency. Particularly, they showed a remarkable



difference in the linguistic competence. In all areas of communication competence,
regardless of gender, the order was the same linguistic> relational> interpersonal.

3-1. Application of integrative strategies demonstrated a high relational
competence in both male and female teachers. When partition strategies were
used, both genders demonstrated interpersonal competence but lacked relational
and linguistic competencies. Utilizing the avoidance strategies, again both genders
equally demonstrated a lack of all communication competence.

3-2. Application of integrative strategies in careers found, teachers with more
than 20-years experience showed all three communication competences, while
teachers with less than 10-years experience lacked the interpersonal competence.
While using the partition strategies, teachers with less than 20-years didn't have
relational and linguistic competence, however teachers with 10-20 years did not
have relational competence. Avoldance strategies, teachers with more than
10—years experience showed the lack of the communication competence while
teachers with less than 10-years lacked the linguistic competence.

3-3. Evaluations of relationships among positions of the party in conflict were
conducted. Utilizing integrative strategies demonstrated relational and linguistic
competence with principals and vice—principals and exhibited relational strategies
among colleagues. Application of partition strategies demonstrated a lack of
relational and linguistic competence among the principals, vice principals, and their
colleagues. When avoidance strategies were used, the lack of communication
competence was apparent in all positions.

The significance of managing teachers' conflict in terms of communication
competency has not previously been studied. This study can serve as the template
for future studies on communication competency because it 1s based on the
classification according to the three groupings of 15 detailled communication

competencies of Heo Gyeong Ho (2003).



A&

A7 "oy L 27

1.

)
G
¢+
v
=y
ol

ol

2005):

ddi &,

Z

B

ol

2]

JJo

)

ALl HRIFA Sal AAo A= Aol Stue] ALl =7 ¢tew

Tor

ol

2!
N

o7 AAHAARL, E

EEEEES

Aa 8

_ZTI

ol

al7

_ZTI

st

—

E

ol
Plo

—

NI
E

)



9]

gl ¥t} (Canary et

Y

al, 2001). Ak

gHhHow §4

5 ©]

"o

el

@A o)}

1A=

9]

=71 9

]

Fro

12, 2003, p.2691 A4 A)918)0]7] o]},

9]

Fello] 7] 57

SPES

A=

9]

2} Z71(Wiemann, 1977, %

SE R EERES
o A} 25 7}

Y

Do
A

9] o

=
=

7IQAAM =4 H

)

B

=
oY

i
(o

I

o

0SS

el
R

+
i

o
Ho
=
]
Ay
o

Nfo

2]

0

S
Y
%

opy

B

Tor
Do
e
I
B

0

]

)

—
fite)

& ol

ol AT oJu] o]zt Ag

A=



g7?

. aAl Aale] ofap

=7

R

Sl e ojwl o] Aol

& oW AT Qe

#3

A7 A

3.

A

sGromm AaH

7

2 A

o] 2 = oSt

7y 4

S

b

oj-&=ooF

g
of A A7F Ad

AZF St

ki3

[ e

21§

[e)
=

o
)

Do

a¢

7+

2

AR RE R DRI -

o) 2

=

I

==
=

ol
W
JJo

= 7 Utk

A7F A

=
Rl

o] 7]e W& E}F=(content validity)ell

4. &9 A9

)

3 o),

o
1=

o}



°ol-&

bl

[e)

=
=
=

of A
AF YAl A WH(Cupach & Canary, 1988)

Cupach & Canary(1988)2] 37}4]

[}

o
[e]

A} B
dee
[e]

-

1

B

o

g A

A el

U

=

I

g, S de

=]

4 s

b1 9

°

7 A (Harrison, A. A. 1972)
A =,

2]
b

et
fite)

ol
i

=)

nl

0
N
T
BE

(——
1o

oF
N
XK

el
=

T

"o

=0718A A

Aol 7S

=

R

A o

A TIEA A el

&) 5 o

.

ol

=
o
h

fron

A

To
70
!
el
&

Hr

=
fite)
!

o

el

)

—
fite)

=y

SREPES 2



Z7HAZ Ura ok a28la A E(2003)E dAtAE TEAE 15714 =
DA =2 (self-disclosure) @7+ o] 4 (empathy) @A A] & (supportiveness) @H %
2 (concentration) 6’d& 48 #e|(interaction management) ©% 3% {FiHgoal
detection) (D72 (assertiveness) ® &84 (efficiency) OAF38]4 1178<¢3Ksocial
relaxation) 2 SA4 2 (noise control) 3% ¥ H(expressiveness) @24

(conversational coherence) @3%F3-2(responsiveness) @W3AA (immediacy) ©

i

AF2] 2 24 (social appropriateness)S A&k it}
B =EdA gikrT T8 514 5(2003)2) 15714 T EH S Gl HEEH 5
ol Asl(2003)8 37HAlCl dAAIZI #AH 9, U T

A 592 war

7N

re.
Q2 X

olr



Io. o83 =94

1.

o 39

7. 2%

ze]
-
T

alg

il

o
il
Hr

)

!

o

—

NH
)

Tor

E

]
’

o

173 of, 2005), ThEd w7,

AU e|(s

o
e

A

HEA A

el

==
10

=3} A=t

2

D

s,

o

m

\.—_mﬂo

ol
i

o}

0]
s

PN
T

g A2

s

3)

Lol E gALES O

)
&+

n
M

o}

\‘w
B

=g
==

-
e

I, T8dE°] =

9]

H71 <

R EREEE

3|
pud

A golsta glo]

S

A7} ek

ot} Aol AMnr ol FA

3}
<1

& o7

of o

j =
5

e

Ao

™

j
a-

g

A

ol
JJo

T



-
1

1,
3} 7]

)

UE]_
7}A]

=

=

=
-

o 744, 7
2005)

—
=

o £,

3l

&
Tl

SR

)

o
A= A EH(

A}

®OF " R W RO oo mwo©
— = o F
EONOT oy 2oy Wz x
et EO B H.E O# ‘m# T Oﬂy_ua W _z_.o
g o B D 0 MR R <H
5o - & 5 3 = T a
W
Nro o o — n N @ A,_
R R o ®
A A : 2
F - = X - <0
CRF AN = 1 W= S =
@ /B &y g ladm @
W= X ~ iy
M wlwﬂ NJ T F ) W,_,I —7 i =y @
X ol omm =
= T SOE . CiRCL o
0 X o E] N b\ \ e Eh;
W e o o Ly T o
M £ =2 o o ¥
T (O TR o o El
o N T = o5 Po = -
G A Pila K
[ %0 R T
S W W T i 0¥ 2 N fr m,# . MM T ®
T MM A i g Y =0
W\ R A T o= N o 5 X
— N f o nt) X ﬂﬁ_ ¢ T
B X NS AR S T W AR %o
T T L Yo M I )
m T 5 o @ W ogr W o NEN~
Powr gom X B W g ) W
MM oy i) m _1@ Murr,_ < P " < &M oo
T = X iy X o — — ©° <
EO ﬂﬂ_ | —_ ~ 0 =5 1 —m_ jant
w N 2o T Y o= plo e o ol
o E’ 0 — —_— — ~ e — o @
I S T~ R R . o
T D I - = ~ R
LR u = R T I TR R Y

©)

of&E @ A3

&}

[e)
Riu

] A7 E @

-

WE, Uy, A © 5an



E) &o FoxoE T
— o o
3 N ﬁﬁa T o © % Gl
o P M T o El EM_ % e "
= FE ST T ow o ® B P s
D ‘.:L ;OL o o) ,_Ir.va_ —_— 17JI o &E ol o Lf 1
L™ R %o N =o < il A W K vV
o ow A <O = v X I ~ = i
Mo o 2ok ko o R A i *
2o ® m © Rl |5 |23 Ly | XE T
N X Wo® oy T iy — o
! s = 1] o o 5. o ol e-
N = 0 =< 0 10 m o Zf 1
b < T OW R 1 4 B ol =r g 11
o wo o o X Rl N R I ey
Nlo T N ) N DA = ) = . Nrmw oA | o [ <
)| o N D o N = X o=k W off Nfo
o —_ —_ Lf =l B =3 ut - N KooK Pio
T o i I p : B TR Py (W T
M = N = ) _ _|_| n. N © _
BRI S AR .
~ X s . 2.
.._m—u‘_ 7:._ N ﬂ Wﬁ . WM ;o.._ ‘meﬂ AT \mW % . nn/ ﬂﬂﬁ
T s gl = po 7o - 0 - g;n Bo S = e of
%) o =0 o g ,UI ] —_— - oR 0 Eo
g T T ofg b MM IR, 0F N o uhwr. B gy bl - o N
= o b oF . \2 o o | XU® o 7 | o - =
= T 7 % © o T i B ze]fE zo S| o | Ak A R
R ®T W Uy i 0N WE o W | - Ll
o 2 9 to < el | o1 o o8 L T
e ) m o~ N ow g = i A o | X = K =0
S N B T NS )
o & o Mowm ° i T Az Aol B0 o T
Py e T T o o= O v U B g% | o oy
o o il N o =< g W= 20 o) -
g o °F = o T | MG PEE TR XS >
S N T oy BT g N =T | Z% E57 G <
et < N ok X = W o] M BT =W | TR Nfo
mt % CEEL BN = © = i Jw N kUrt e ° =
r X
quw}i;%x w3 lgE ) b ? o
R < 2T 2 ) do e BT X N Uo
NS X ® T % GG I a
powow P R = w| % uo i ]
¥R R il [ - O .
<~ N RN mo m_n_m o o W
K N B

(Clagett G. Smith, 1965; &%

LN

AA=Z &

3|
A



H71 %= g

S

3], 1998 pp. 18~19°1 4] #IQ1-&)

Il
HO

20

Ol

oJ

<0
Kf0

e}

il

Il
HO

ujo
U

—_

~|

od

70l
1o
o
!

od

Ko

<72 1>

7Rl

ki3

2=o <8 159 O @HF 2A Yo YA} Aol

%4

o~
T

o

TH

ol
Plo

N
are)

2)

1>¢] @9 @A &

7)Aok (&4 2], 1998).

o

o

£

0] /32 (1995)>

B, mArsh AL wA, wAb

o

o}

=
oy

g o] & aAkek AR FAell =

S AbaBol, wAtsh AATE Abole] Aol

0]
s

al

gl

Al A

KeX
=

]

%O

I}, At

A7

Fal St

S

SEEEEPY



3|
A

O A

-

, tHE, Ay

ol A

FEH, <2" 1>9 FEolA

"o

\.—_mﬂo

3|
]

3 97)

[¢)

7%
o 7% At o Aol A

g’l

=
o

F=
[}

&

L=

;Ot

=
=

A

]

=

pZs

atar gl

A A &

A
A

ol

5o e

o]

N

I
T
oY

Al Z=(catharsis) = 4] ©]

o

+

3 7o) v}

[e)

1=

o}

-

1

1 (1995)

I

=
o

[e)

i

ol A

=
=

=y
=y

el

A 78 (equilibrium)

A

_10_



ToR

sH(integration)

ks

=4, &

)

o

=1

3|
A

A, A (stability)

|

I

Xg A

o

PR
A2 (productivity),

94
FA17) =k

o

]

A

I < R R P S
Z=

o]
B

°©

<
=4
[}

&

==
=

L

o

1 A7)

Fo] o w &
2] (adaptability )<

o
95

o

2] A (creativity)®Z} 2i414 (innovation)
[e)

iy
5171

°

z

’

)
towor 14
. 2T ol W3

(stability),

2 ¥y

I

11



ox

™

—
fite)

amo

il
o
el

L

G

ol ol277A z7 Pl A

=)
Nlo

)

=]

-

A2 194171 A4 1940

™

R

ol

)

el
ol

—
fite)

o

e

o] 27] 744

ol

=
Nio

g

=]

L

B 1970

il

=)

o

H

o

T

AL 1940%

Fahers

o

—
fite)

ol

=K

o
=
N
o
4r
Do

N

fvze)

il

el
Hlo

ol
B

wAe} % v}ob)

_Zrl

by
fite)

;io

)

o

~
!

Do
A

S AR AAR Br)ERTE T

o

iy

)

"o

I

)

—
fite)

el
ol

Aoz Hr}h & o]
o} WAl o]

o

ol

10] Robbins(1983; 784, 2005: p. 2700l

adelth <™ 2>oA Hi%

o
1=

A AL o

_12_



Ho] e}, AdlA BAAAel

o

1

]

bslo] o7

°

el A

3

U ovtow 270

=
[€)

o B T
— T N

]

_13_

o

oo T o) ko

No o ol RT N L
GO A

el B e = ©H

oo o ° 3

or s HT olo

Y o =

x W ﬁ T = 75

R ) ik [T 7| =
,UrL p dl ot =

Oﬁ 1o X ,;Imﬂ ﬁE N

o R KR P T e
J = X

i E = " 9| X | B

= 4 [ U I -

To 2 el i GRCIp ]

do T @ o g S e

T -

R SRR oo b | © | ” "
‘mvl o N ~ ) OT_ ﬂ_l ﬂ_l

n X i ™ g ﬂou W e | ™

0| B

o T W i

o w5 4 < S e

Jlo T ~ oE Jo | Mo | Jo

NN TS = NN N

O ST |3

T op b

o .

U Rw e ST B B

D T < = Aﬁ T | w

R ’ nll S

Eo ‘.: L ~ 112! vﬁ _ll_ vﬁ \Wﬁ _E ;Iryl ‘umo I_A_I ﬂc ﬂAlL

gy X B oo o °

W oo N © | <

AW Ne BT AW

W oW oo o o
w MK T O



™
o
o

7}, 25 &3

to

HA ok web e

S

el

™

—
fite)

el

w

)

—~
fite)

fvze)

il

el

=
=

|

Al

Aol BEeA 2@ ge

L. NC
R

Maddi(1972)

2005, p. 959 A A1) <ZLE 3>q

o
<,

A

|32 S

S

Al A

A

N

to

°t3}

il
mmo
=
Nro
1
~
|
Nl | e
Ao ™| T N
T
: 2
~
Z__ .
e
T

<& 3> Maddie| 7H

_14_



o w4

=%
o

Uz

AR A7) A4

7o

-
1

Thomas(1976)

).

&

]

318} 9l tH(Miskel & Hoy, 200414 ¢

¢}

<Y 4>9F 2ol {73

e

KeX
=

o
B

R

e

B4

M
NI o)

Pl

+

o Ty

160

0

1

Ulo
A

i

)

L=

oy -

==
=

Apst a4

amo
7

_15_



el

ok

o &

I

—
fite)

p—

)

b @ w e

S

1< A

AEEEEY

1

Lol A FAFES BRIt %

&%

L
=

N

e

My
W
plo

oM F= 37FA dHelA =2 ¥ o

Fo = yE A

o7

S
™

1930-40d el = =

So] 9}
TR A

FA R 1980 o ]

S

o2 Hokrh

el
;OO

jgase)
or
T

fvze)

HAl = e

S

_16_



—

Nr
il

=AM A Zh s Ak

oy
Y

Do
A

B

—
fite)

oy
Y

el
Plo

Gl

=
Lo
R

N

(2005) < “

&

gl

Z

|
—~

ol

ol

N
il

"o

2]

L Sl

S

sho} shal = Urol A

E} ¥ (compromising)©] & A 27} QulzkA k1 5} o]

[e)
IT

Fak 734,

X7

X
I

fite)
3

el
Hlo

=
=

< 4o &=A

1=
e}

3] 3 (avoiding) 2+ 2

L

17 =

)

of

&
5

X

I (withdrawal) gt A

olal, &

2k
=

T
Ba

—
fite)

K

"o

)

)0

Gl

(collaborating) ©]

"o

7t (forcing)ol & =S}

ot

el

Gl

o] o} {3}l(smoothing)

_17_



Jol 5 2E o] AR

9]

Agow 3}

3l

Pz

I

A5y ] A

.

/g 3|

gl

KN
T

£ (2005)

Ao

el

el

)

—
fite)

ol

"

=1

S|
1 ===

Zrelzieh. 27k AN A

[e)

o=

-

7]

Fal oot

S

A A

=
=

ek B5 ® FA49 8744

March®} Simon(1966:

\.—_mﬂo

o

47}FA]

[e)

1=

2005; p. 10404 AjA-&)> T

o

Ty

o

Z1 o

hSS
A
K
el
0

Pyl

o

A=

=
=

A 7= Ao o]

il
==
Hr

w

%

Ao

|
—~

il

ToR
o
1o
el
Bh

=

)

A

, BH4,

o
1

39,

A7) T34
(BA, 3
d & A (collaboration) A 2F, E}E % (bargaining) A&, A2 & (power)

-

1

Owens(1987)



).

&

]

FSITH A A, 2004, pp. 14-1591 4 A

°

o] A MR R &

-
1

SeAt o

o] %7}

=
=

e 2 25 AR

!
ol
X7
&
T

—

17]

il

)

—_
fite)

N
el
vAO
o
o

&
0

Mo

o

i) T

—
=

A

=
o

2

= &
|

oA A

=
. A=

Ased

™

fite)

W

el

o

)

W

X

A
K
el
T
Pyl

o

5o
cn

)
Hlo

=

0
X

T
™
)

e
110

el
Bjo
!
ol

vl

X

&
T
T

M

A=

=

=

9]

At o)

7]l

°©

i

ol 4

I

™
o
A
H

o
=
ey
o
e
Tl
ol

FAL o] ol A

ARE AWe

B

ol e}

o] 37} 2]

ox

B
+

il

_19_



do olo
il o
I
N R il
N oF
"
w o G2
3 o) M
E X E fos o N
m° MM ) m° o fo  KH
oo Cd_o 7 do e dlo o ®
) 11 oo ) oo 1) oo o el (e o o
o = W T < o T B m W n ) o
. H B o No R ~C R A= A |
o XTI X 7o’ X =B o] <P 0| ~
F R om TR RO F W R o T NS
R oM " W N — o ® il = x O
e Toww P _Tow o S
TR g™ R w® gy ©R oo e &K
(r I ol I - - ol | SN MRS
do %m0 30 KB o) C_o%uuﬂri:n% Miﬁ% LN
WHTRTET W WHRTRRP®E (KR L
wr Mﬁ wr
T T )
X = b
ar B Z
g W i

M
S

A

=t

N7 HE &9 gl
ol AE, B, 24,

-
1

Kilmann & Thomas(1975)

g, 39¢]

2=
RS

& W

Apole] o

}91t}h. Rahim(1983)&

)

5714 2 e FE

7}A] 2~e}d 9] Rahim Organizational Conflict Inventory I

).

&

152, 2003, p. 9914 A9l

9]

A

_ZTI

o

_20_



Lo
A

—_—

0

ol
°

<]

o

{m
3]

—
fite)

™
el
el

ol

o] H

Aets

A et Ht 3714

i

ol

37FA]

-
1

o] 91¢] Cupach & Canary(1997)

= =3 (integrating) A 2, & (partition) A ¥, 3] 3] (avoiding) A Fo 2 3

3}

L
18

o A =efu

Ay g

Foich. o

)

el

"
i
e
3

oF

K

el
=

Pyl

"o

ARt 4
ko)

™
™
s
fite)
0
v
el
&

Hr

=2k

7ol

a
=

R e R =R e E

(e}

H

el

)

F7] w1

)

bol vhe Abgel o

)

At BHe ALS

—
fite)

_21_



3. JAILE T

7 gL E

oJataE e el el Foles FAISH= kel wet gdd A E Ko
ek oataEell el U9 (2006) Aol wAl X9} Hdo]H WA
A7} st FeoeR AEHe= ANEE9 e =, Barnlund(1970)= )
AAE Bl W 3go] FAld s Wsts] Jhe wFgd dA o
, FRT - AAF199)= AHEE Aboldl guE Ffer] fs Fste
AA Al wE AS AF-&(transactional) & &, F 31 (2003)8 oAt AEo] T
3 AEAZA ‘Fo Aolgr|Bties A7) AAS T E AMRE oA, 1
o h&Ee &9 HAGoAN HHE A7 e ZE=E, v - Alds
(2005)2 oArtaEel 4 e FEHZE BHs 2 s AHE S22 A

de T AAAE BulaL, jhal s dekeE Ao s H ekt

’ ’

—

23 Fdo] He FEN

Fatil AAFT QAT lALFE T GAR, F 0l

A7k B AAE Sl AER stel gztw =S

-0,
oy
=
2
f
iy
[ L
o2

l
o,

2
™
09:,"
it}
H
°
)
o
=
ol
o
oy
fol
re
it}
rlr
td
rln
o,
u(e]
)
H
oot
kﬂ
:L



olelgt A ATS FFol web FEg iz AL endg - Ads
(2005) 0.2 #}o} #HFY Al o] A (intrapersonal communication), <l #H Y
A o] A (interpersonal communication), A& HAFUYA o] A (small group
communication), %%} # YA °] A (organizational communication), 3%
AF YA oA (public communication), "2~ FFYA°]A(mass communication) 2]

67t A 2= oL o] S A gk Aol <& 2>o|t}

<E 2> Am4AHOoIME A1 ALE BlC[of

Az AR 9 94 85 w0

2o} AH-Y A o] A Expuke] Azt =

14, i, ARHE o&
o

30/1 L AR e
3, W17, WEz, ojv 4,
i

o o

SRR

el AFYAelA | disk(273%)

r_>i

AR %, ETA~
aqw ARUACA | Rag e, me | 9 AF 2w £

|

ECERE S
AAAM 7, AXB
1%, OHP, I ¥NE}
}%1 _Lq,_ZJ]E

TV, A%, ehoe, 1, o
jré], - ’ ——= ’
Lﬂ /\] JL]_ H]-/\

‘ z4 AR | A9

AN A

e Ay AllAd. e,

Aok AFUAAE QA7 )

1)
o,
0%,
&L
_\711
o
o
[
[
fr
il
=
i)
T
rlr
O
1>

_23_



A Qo o apaEolt.

Ho

B9 FRaARA 94 1A}

-

d o]

S

o SApaFe] oo

=
<)

Riu

2

I

2

2 apsl awap Abol el

2o 3apt st
7}

.
A%

]

9l

(e}

o)
=

)

\_n_ﬁmo

< 3}

w7l &%F 23 | (public speech)

ol

Mo

S5 O
zo

o= ALY

al

=
=

= A

q

A
4

w2~ AF Al €]
odo] mex {4 JrrES

otz
X
B

i

T

A

A

b

S

A At3}

2l

e

il

A

N

A 2]

I

Wog 35

o]
e

715

&

S
&

<
=

AfuUzlel A, 384 AR A A o

T

UAleld o2 w7 (29, 2006).

ARYA A =

I

7 Fy 7l o] 4
& A7) Al

Al A
S|
A

] 3 4]

’

™
715y 70l

S ANE E

1—3]_

u
=

KeX
=

al

7

ojn

I
—_
fite)
el
ol
{r

)
fite)

5

ol A A =2

il

&

s
o) A} 2 F-o] o},

al

j
——

AE AFYAolAde R Fa wA]x] AA 78991,

EIECEE

] o

X

Hr
)

FA1718

_foﬁl

™

fite)

]_

X
il

fvze)

_24_



I
d Fedes Fe A Tokd, ded 7Awdolde g Hela Frd
=3
=

Mo
X,
2
i
o)

Ir
pe
oZ
)
o
fru
°

i AaFS & stEH THS Aok st oxAFY l-E(content) AU} A
FUAlIHE 7+ #A (relationship) XS e dfjok st} 2 W&QlHE “A 3
ofl 3lo] Eua Y & HA| B9 “Mslol 3lo] Eua A F B £ US

AT R Folg wihorliy o8 Bt oS4 357t g 2

it THdd SA ALk A e S nHHF FH. T =

drhE Aol RS uiaizsl U Ao FAEL BE IAE I

pN

il

AANA A dE G dE A & F JdE AS g E

ojuf Aozl ik Aol o] Pt =A, ¥ FEolt T
T8 (performance)®] #HAHAA wvietE = ASZ Aolo] HAAA A&
Ao g FAA AAe o A, vES x@ AT L F

AA A fash EH 247 FHE FU vhus A 44 F

JE
o

2l
it

i
o

1
o

A4, %, AES EFHE HFAE £4S AUE AL v
o)) 3744 F BAEe A% Er x2A FHouA JNLE 59

& Axeta o Adsa adH gataE ol i AHH Ve

_25_



14-
3|
ZS|
3k

~ m ®° —~ % o % HA_I
B %0 ) < B
X m T T 7 = & o MW o) HM
W R S W od O T g 4 - & N
of T gy TN T W g § X T o M L
mm A T N S = B B SO <0
2 e w e o B T
A I A T R T S
; o ol
L O T A . £ :
2 TS g o T e A i)
| < — R 1[0
Lf [~ N _E SR = o OWU o/
i oy WE or & oE N M.M . %o M 1o
0| o ol o 8 X ) m o 3 ™ 4
=~ == W —_ T Ay T e \V o
N m ﬂ_w ﬂU H ~ 1:_A| 0 LQL-V \m ﬂﬁ OO <
s E2 T T L R®T o B = o ar
w ] s T o e fol _
o oy 7 w8 EK [
O T B R R 0
M2 d Koo BRE R 2
M S e o BT t=CIR R N
X N Koo S | Tt = o
™ Mo oy o T o B < B
GO AR - mm CEI < 2 Rz Mw o Al
7 _ — X _I_
Mw M = N ol £ T mli Jo To° v
XX Mo T e g = 3 B0
4w O i) S g 1
= g ~ AF Jo = N Py X
N el bo N N OC w 0 = o
~ N oF T Ox o o e o) W =
T o o __ m ™ T N B
LA I A N .
| Hy = Hr < ) ~ o 3
IO - EM B o do 2
T oL 7 oF U O <
N P O_E o} O_E < o
TR T R TR OE T oo o T M
T % T 2 ® NI KX BN o SR

o7}

[e)

L

(2003)

2=
RS

El

)

b g

°

&

_26_

g7} e

.

19 &)
A=y

N

}

0]
yul

of o



Far ot

°

I 2ol A

[e)

=

o] o}

°

TgHez Ao

=
=

o 49

=

—

% E oy 70 # Jo O w
{0 . W
T nE& O o) T ﬂwmr A ncm
T T I Cow o
_0 ﬂ 1} ﬂ jus Mﬂ ;IJV‘ —1 — ‘mwl
® Pr peox® BI%a
S T VO -
— X : E
feks EEF I wa¥
™ o o X X A Trad I X
o %! o 4 5
i a g Pk Pl
w 2ow P TR pi LN
=% .2 HFFd 0 %k a e
0 mp o o 0 ) |
w4 — [ md R ) o
O - G S a2
ha =T s ﬁv_ C Lm ) J 1%_ w"
o 7 7 — e B 5 i
PR e L pw|T p T
I o X
T E B T T e | g =
. P % | s Y
REr . 5o\ R
_‘_ X ) !
=2 ol W ) @M T W= & M e
B o N S 1 T _Gal
= A o o B o) J P N
o Tow W@ oar oy O\ O
= Jo JJo o Jo ) Jjo m o ol A
—_ e
woPE o o or o A#l o I_M_l ,DF MAM m n 1_/rnw|
I e B . S
o @ X x < g X MmN Ty
K o@F T T o dowq P g om i
= R =) . R . K o) =
%ﬂﬂzoﬂ%ﬂﬂ%ﬁmﬁwo
W ow o oo H X o W o (y T/
o K o T A o)

7b Qla ym A 93%=

=N

H| o] % o] A} &% o] th(Mehrabian, 1972; =4, 2006

i o
SJAFAT o] T%4T el

[¢)

T

ERERES



oAlA ANE). ek sAE A ) AWzt Az 58 AR =
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Communication Competence) =& 7N&stth(s1d s, 2003014 #121-8). 10
7HA] PR AR A7) wE(self-disclosure), 7HA o] (empathy), A4 7174$ks}
(social relaxation), 7742 (assertiveness), %28 2] (interaction management),
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