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A Study of Relationships between Organization
Effectiveness and the Process of Knowledge

Management in Food Service Industry

Lee, Jae—woon

Department of Business Adminstration,
Graduate School of Business Adminstration

Pukyong National University

Abstract

Human factors are so crucial in food service industry. This industry
can be even defined as an industry that sells "by people, to the
people, and of the people." |The importance of knowledge
management of the food service industry in this study starts from this
human factor. The guru of knowledge management, Nonaka l|kujiro
explained that "Knowledge departs from the individuals and is
transformed into the more powerful weapons by organizations."(LG
Weekly Economic Jan. 1999)

Human beings are the main factor of the whole work processes and
their resources needed to be well organized to develop organizational
effectiveness in food service industry, Knowledge management for
human resource development is required to link to organizational
effectiveness for continuous service innovation. Furthermore,
knowledge management is a great tool for collecting and managing all
this tacit resources. Thus, knowledge management is quite difficult



due to high turnover rate and temporary labor's portion in food service
industry .

The relationship of knowledge management process and employee's
job satisfaction, organizational commitment, and willingness for
turnover is need to be studied for a successful knowledge
management .

This study analyzed the effect of knowledge management process and
its relationship with organizational effectiveness. A survey for
employees in several major casual dining restaurants with systematic
guestionnaire and descriptive statistics is used to examine these
relationships.

The study results indicate that the organizational effectiveness that
improves employees' job satisfaction and commitment and decrease
employee turnover significantly influence the knowledge management
process which can be classified as knowledge creation, sharing,
storing, and application.
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Leibeskind (1996) THAY S B8 BdAel s Ju
Z2Zlo] W {3 AL 7153 Ho| =3 753
Heibeler (1996) — = S ss %3 °
o = AR
. oun] = dEHoer HIH HRE IS dF 7]
Saint—onge (1996) Zow A3l
Melel AAE w3k Ao Fela, 7|d WE
Stewart (1997) I =N ‘ v
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Davenport, B _ -
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A A Byel Wt 449 D5, FE, A4, g ol 49
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(Stewart, T. A., The Treasure Map, Intellectual Capital, Doubleday/
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7P SEA AR wRe B Fojd 2x Aol 1 x2A 9
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Aof gtrh, TJ8lm A4 AP dr]Foln A3 AR TXE ZEA
2 ATA FE& AEALE 5 fe Ho] obd Ve Ay A A=
S A A% Ao MAFY H|H o= Hol Sojof Ftrt. 11 A
2 AAEEE 58 =€ AL Zde] 7HH 1 Qe theFe dlojE st
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ZRAL, Vs S0l TRAHoR Agd o AHAdde fF 7IHo] vid
& ZAoltt(Maryam Alavi & Dorothy E. Leidner, " Review

Knowledge Management and Knowledge Management System

conceptual Foundation and Reserarch Issues",MIS Quarterly, Vol.25,

No.1,pp.107—136, 2001).
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CEI—13> HRXHE RAAYG m2A A
A7} ANZE | AAAE | AR | ANBE
4 A2 A%/ 4 _
Alavi(2001) R A 2z \ PARAJEE-E PAPAR- XX
Fawzy Soliman PREp e
& Key . AHEAS | A4HZ | AAAE
Spiiner (2000) &
Choi &
R 2 2% 2] 214 7 b1 s PAPAR- XX
Lee (1999) g’ TR I=ef | A
A1 A = N
EEE L aaze | anmn | anzs |
A2 (1999) 2
7doF(1999) 2] 2 % =] 2] A 2 PR PRE: X1

AN ZRARY] NES Au R <EN-14>9F Z
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4] A2 el 85, Y T BEL Foko] 4L
4% (Creation) |¥F5o] Wil FA4slsts Z2AA
a4 TH A B e xd AN AT, ¥, 6%
A Storagey | &0 BEE AR ANE Agad 55, AgaA
47 (Storage DI RN
Q7 ALl sfetg Fal Aol dist do] A4y
2] A EE V&3, 243 AZXHE - AF0ZH AAEA
T (Sharing) | AH87Fs S Ade] et A=4e SR
o ARk B4
3.0 e 2= 5 bz al
A4 B8 (Use) o‘lT:ﬂ_:q/—H 7HA =S Sk Abgetal H7F 9
Z4Al et ARk

Aw: A%, AAs0Fe] A4RF EEASS 397 vAT
Qo wher @17, FANStw AAELS] =%, p.30, 2004

FEE ANZS A4S A FAEdEe] 8 Jtestes FERIE 2
FAAE APErt(o]Y S, 1999). ol# st TR AAE Al WigelA
Aol AXE FHe FEAITIW, ddstA et FAlCl 24 yellA
F59 A ZTEAA0) g #gd u G35 L3 E of7]elA
dets ZRAAE A2o] FEHol 24 YelA ogA FfiE &8y
=7 9wt (A 49, 1999, Golod et al, 2001).
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o7 RHEHE AR dAE FAHARNES TS HH(Choi, B, and
Lee, H, "Business Process—Based Knowledge Management",

Knowledge Management Symposium, pp.261—291, 1999).

1. A4 =

AN 0 5d ANFEY WG ARE BAd F Y BAF AY
B 9T 297 wEe] daetn wHA W Bl A4 32 4
A= P wolt Aol ANl FE HYelM 1Y 22T 4F 24
o] ®rt a1 oled WAL A4S 1 BH weh 3] RRstw
HEEhs Aoz
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dxetel AR A, 2,

4z
B
1>
1o,
o
r
)

o2 H3kor, Leonard(1995)+ A4
TS 9 Aol FEdHAvta gtk 53 FAE wAHE

(shared problem solving) & ZZ3th S A2 XS ZA=37] ¢

e 35 wAE I At o] sAS f3 Besdd THHA

= Aok 3, TAAY] AW F=o] AA9 At sES ¥

Z3| sfjof strh= Zlolth

gtH, Nonaka(1994, 1995)+ A&A%&&E #4 2] JsAel =

A AAFEE e AAY ®stew ARsitt. A AW g (knowledge

conversion) ol g, ¢HEA A A3 YA A Rl Tho] T wy £33 T2

4
AzE Ftel AHe A5

B, %8, 2, Adels Ax Z2AA9
W7l &S JeRfE BEA], o]AL 2 A (H)S Hxste 2A 0 A%A

(dynamics) & ¢ju|stt},

= AAGFo|d HEA AN PAH Ao WAL Fa o]

=, ! =
A4, o wAshs Zolgn & & 9tk 9BA A4 @AH A
Holehs T EH0 AAo] AS S (RFA A Ho] E ThE gEA Ao

2 AskE A, AFSH(EA A Aol WAl Ao w Weksh= ),
SESF(PAIA A Aol T v PAAH Ao w Wzt ), s
A2 A Aol kA Aoz Metel= ) ek Wl 7HA ME e A
Z|THA A2 A 2o] AFE ¥ Aotk (Nonaka & Takeuchi, 1995).
A2l gke] mE Nonaka(1995) 9] A A%= A4S B FAFC= A
HEWH t5 3 g
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1) A}3] 3} (socialization)

ALl sk o EA AAS 85, 54, Agsts por 584 79
At Al BA e} o] dojsiu A ok AAle] ofolrjof s} o|m A& th
S AHEEAl o)At H e gngtt(Nonaka & Takeuchi, 1995).
=, Abelsl Aol = dojel oEskA ka A, B, B T AlA

FeoEs TR 2dT 7 e A4

o

Tt

SRkt g5 5

A AAS EEshs SR, ALY ofejHolt} oA E Aot =P O
33t Fgolvk(Nonaka & Takeuchi, 1995). =, /Aol kel <&
=4 x| Ao] WAHor REHI T4l I I AA V€Y A
2 floll Az A Aol RS A= ol & 5 3o, oAM=
oAut AlZHA WAIA] 5 ZAofA Ffek o] foldt WA[A A Aol A

ZEY (LY, 1998).

4 g WAd AN o e A 3, 5 4
=

3) %33} (combination)
sk Jldoly Aol Zhzbel WAl A A AS ZIAIA AR A4

S Ax3E= BAolt(Nonaka & Takeuchi, 1995). =, WAA A A<
Mol 4, dgst= dAg & 5 Qo olF F3l JiAdAAAN xE
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f A3 Fue BA AAS A% ARe 440z Fzd & Utk <
of, B, AREA, AE, doleulo] s Ex A4 W, AFH S )

ofg% T, 7hy, £, A AT A Fxr} o] FEnk (i

4) Y43} (internalization)

WHstel BAA AAS EA AHoRE BEAT = PR ARE
A4S YF g AH $A AJdER AS53E 3G S v st (Nonaka
& Takeuchi, 1995). o]z]gt st A ol= w=okf, Wiwd 52 77N
1 WFel APEH2RE olsfirl 7= Aol EFET, 7| ol AF A
g7F dutE s B E o] dgojzt 2 F lH (3B A

Nonaka®= ol2# v 747 #Ao] @elglo] oleixwA scle] A Aol
24 A9 AHow ALF HAx HAo] wE ANREY Hgolan
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A4/ @Eor §7= Qow Egat B PUs AW 5 glon,
Aoz ot Zeadeldo MHE 5 g, HelE 5 ol A

2 71HkA] A~ ® (knowledge based system) &2 = < 3t} (Hendriks,
P. H., 1999). =4, AAE = AXNESS F78h= AFFEQ AA AT
’d 2k (knowledge reconstructors) el 2]st U] A 3} (internalization) & Al
2 3 AAUYASE dSlgseld SAE Edshe B2 uE dHE
dol & gk 2y o s A A AR

et WAstE f=A171= FE S0l EASHE dold ol AHES ¥
Hg AR A 4 9loH, AkEd ATz, &3 oA

R EIEL D

1o
o
o
2
oty
i,
N

>,
-3

AN 2.
o (Vriens, 1998). o9 #&o] X445 ¥t s AH& 33t
= oA AAE F, FdoetE s WAz dAEN, AT ie
A4 oA skl A A A S e FAAL Abs, £4, £33 5 o 24
B0l HEHOR ojFojA= HAolHL = F Atk AHF AdE 4

AFAER Ay sfnd <EIM-15> & 2t}
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<EN-15> AAF829 71
A=} a e

Henderson & |#AIE 7HA+= 24 FAYLE0] F/3t A= AH L

Clark 22X 22 A5 319 o]
Nelson & ARA A" AR A A2 A7t AR FFA el
Cooprider deFe njxE= Qlo] thsle] olefslal ¢lx|ElE HAx

ZA4o] Bie AAALE 24 elH FRADOE
Grant(1996) W A4 &8 Srisistel zAome Faetel

g5
Chakravarthy |4 Uo =pEAe &S Ad HxSo] zAEo]
et.al. AT Qe AN dE Has) "wew dt AL
(1999) Abg-ol 7hs3stAl sk &4
ARAA ATz A ot 28 e s A4S B3 AL n@
(1999) st dA ] &F
Gupta &
_ P : %] 21 5 (identification) A (outflow), SRS
Govindarajan K ission). 2= (inflow) 2EZ TR B3
ransmission), -y intlow) E+5 X¥or—
(2000) o o ©
% Al AL Z_}- : 2 Al Z_].o AlEs AQ O o
70]_%_}1\1(2002) & 14] ‘—iLc‘D - 4 '/] e "1%6 O]'%
s n¥stes S5
}_Xl?-/\-]%l:_o] AR EA x]2]& ]/\_g_ﬁl— 2= o2
@?(2003) = o -a L ] ‘]—18 H]’ TR
A2l g Hds FEehe Ay
229 3 PRo] FNF AAS e PROT Au
a__‘i;ﬂ(ZOOE)) ‘—1 T ]—18 E]' T '4'
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AR zaz, ABAAGA A A3 Feed 24, 373
et AAeke] =1, 2005 A4

AAe Aot e, FAMA AA7E ohet o]F AT A}

S bl wahgE 2AURAR i A%, A ofolrjojn
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4. A2 e &g

Ao FES T A Z=& slste] ARgskal 37 9l 784l
sk ANtEss Seekm fARSE A ARE-(Use), 218 (Application) ©]
AtH(Gold et al, 2001; Alavi & Leidner, 2001).
obf-2] 7HAl Sl AAolEt ARGSEAl Al AfEAl THAIE FoishA o
ox G4 AR HaL gheh B3 A A2 AREEEs T 7R S5 EE
S AYa oerw 24 FALEY A A 45 AHEE A=
Agska A dsfjof gt

Al
=

rkl
N
>,
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M

()

How AN AEE Bal /1S FAR AA L AFS AL
the el A4 B9 nhg ek A7 & 5 glot A4
Sl e

| AE[30) el ZISIOR SElbs 5 <t 7
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E 4 0.788 0.402 -0.127 0.799
E5 0.711 0.439 -0.080 0.705
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afrak 9.316 1.515 1.181 0.938

A AL 54.798 63.709 70.658 76.177
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CEIV-4> Q440 Cfst S0 20124 AR
T #Eshd XTQx T—value P %k
AT W

A0S o 22 59| 0.802 0.175 5.078 0.000
AN o olF x| —0.39 0.1 —3.678 0.000
ZH 5] < olF x| -0.439 0.115 —4.476 0.000

AFRE - Fl 0.66 - - -
AR - FY 0.7 0.156 6.63 0.000
AN — Fb 0.769 0.165 7.44 0.000
NS > F6 0.84 0.18 7.776 0.000
ARuE — F7 0.749 0.164 7.288 0.000

ZAZY - El 0.82 - - -
Z A B =i 0.895 0.092 12.209 0.000
ZH &S] — E4 0.884 0.085 12.045 0.000
ZAE9 = E5 0.792 0.099 10.221 0.000
z3E4 - Eb 0.869 0.096 11.669 0.000
o]H T — G2 0.884 0.136 9.611 0.000
oA % — G3 0.915 0.147 9.974 0.000
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0.82%
P
N 0.802+ @ s
o (0.175)
'
P ~0.439+ 0.869
Y 0.115)
0.749x ~0.39+
©.1)
o e L5

* XA E 0.05FFAA FEs e ()2 BEFEA)

X? =47.454, df=45, p=0.373, RMSEA=0.021, GFI=0.941, AFI=0.898,
IF1=0.998, RFI=O.933 NFI=0.954, CFI =0.997 Maximum Likelihood
Estimation)

<A IV-1> dH0f Cier 201d R0IE4Y

WA o g dile <EIV-5>9 <IHIV-2>o YeERY
Rom, YWANFTe SARP B A5E AHEW X =100.553,
df=87, p=0.152, GFI=0.912, AFI=0.862, IFI=0.991, RFI=0.914,
NFI=0.938, CFI=0.991, RMSEA=0.036%2A %= w3t F#xFo0=7 1}
bttt et dd Hrhe QA AHY Breate] HES B3
o]Fold 4 gledl, BAAT Yehte AR do] SAFEET AN
dS dAdste ASgto] B BF 95%AH T 1 gho] 1S E3H8
I QA Yob AT WSFES FHEGA Y HENYo] BF e

o7 gl 3t} (Anderson and Gerbing 1988)
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CEIV-5> LHAEI40f Cf3t 2H0I% 2012 HitE
T doerd X T—value P %k
AT W
AXZE o AXFHFH | 0.756 0.186 5.427 0.000
AXZE o 228 0.76 0.17 5.768 0.000
AXZE o AAAZ | 0.693 0.174 5.151 0.000
A2 Ff o A2LE | 0.665 0.155 5.309 0.000
AX TR/ o AAAG | 0.614 0.156 4.903 0.000
AXEE o AAAZ| 0.769 0.161 W 0.000
ANZE > Al 0.82 - - —
AXNZE - A2 V2 Qld5 8.163 0.000
AXZAE - AT 0L745 0.098 359 0.000
A A&/ — B6 0.831 - - —
A X/ — BT 0.909 0.081 12.299 0.000
A X FF — B8 0.845 0.08 11.163 0.000
AXE4 — Cl 0.873 - - —~
ANEE - C2 0.816 0.078 11.694 0.000
A2 g8 — C3 0.86 0.08 12.665 0.000
ANEE - C4 0.787 0.093 10.819 0.000
A 2g8 — Ch 0.881 0.101 1.767 0.000
A2 g8 — C6 0.802 0.084 11.355 0.000
A2 A% — D1 0.824 — — —
A2 A% — D2 0.92 0.099 12.671 0.000
A2 2% — D3 0.824 0.095 10.719 0.000
A2 A% — D4 0.837 0.097 11.038 0.000
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X? =100.553, df=87, p=0.152, RMSEA=0.036, GFI=0.912, AFI=0.862,
IF1=0.991, RFI=0.914, NFI=0.938, CFI=0.991 (Maximum Likelihood
Estimation)
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= 7Hd Aol SA molr A eXxfgtato] iR 1ol Tk
F7F EAS=A, FE Aol 250180 2 BEFeAE EA A
9 TAAS Ayu < Ad &A= (Absolute Fit measure) <l
X2 , GFI(Goodness of Fit Index), =&4d3A5<2 AGFI(Adjusted
Goodmess of Fit Index), 324 2H4]+<Ql NFI(Normed Fit Index), ¥
TAF ZAAHFZ RMR (Root—Mean—Square Residual), % A gA]4
(Incremental Fit measure)$l IFI o] Ql<=dl & AFoM= 2P AT
5 AT Slal <EIV-6>0l AAlR wiEE (2002, “FREEAERD
olsfe} &8 , p.218)° A4E HFoE vad &2 V|ES Faskid
t}.
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CEIV-6> 28X e HI} X

EH

A AF PP e
AR X2 gkt
2 2 }__“L_ }\ le) ?:1 -
X X? 3mollA el dAA A e
0(F A3 ol A1 (ke gt
GFI Hﬁ i g0l ol o
0CF 23 el A1 (eke et
AGFI Hﬁ i ool olel oo
2 s 2] o VA% T’C_)__
RMR ATATt Ao Fx g sFd e 77t
4=
0(F FAIDelA1 (et st
N Hzﬂ 3h) 0.9¢]4ol¥d -
O(F FgH A1 (k= st
TLI qu & AN
T A sk H =
< ey Ry 0.9¢]2Fo] ™ -5
A3
0.1 o8t 0.10]3td A3
RMSEA 0.050]3hd wjo =
Ao

Az E (2002), “FREEARE ofsfel &E" | p.218

HE X go] AW AFEAF v X2 gre] A4ow YLt Bk whe
AR X2 ghe ERB ARG Fol owd] wgss FAS ¢y glon
2 o] ghg ol mY WA APES F2] wrke GE AR A5
g sl AR it Zle] AwEolth(QET, WER, FuS
2003: p.352). E3t A% A4l GFIgk#} AGFI, CFI, IFI= 0.8~0.9

ofN
i

o]A+el wf RMR< 0.059¢|3to]d =& Ryoz Hrleuw (Al
2004; o]Ag 2006).

B Ao M PES fatel ATnde A% B4E A48 7
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¥ Asx|FE5o] X2 =373.776(df=334,
p=0.066), GFI=0.841, RMR=0.114, IFI=0.987, CFI=0.987,
RFI=0.853, TLI=0.983, NFI=0.89152] %lo] =% <t} A28 2

A AFE <ENV-7> ¢ 2t

CEIN-7> #F 2O BT A4

ARe AT AY 78 v+ A A
AR EAT
—Fho| AT A (X2 /AT E (df) ®
iy ]; { & & Hazk 373.776/334
~ANATAZAFA G E (P-
P > 0.005 0.066
value) > 0.9 0.987
—7] 25-3#] 4= (GFD) : '
_zanaAeTaN > 0.9 0.778
R Epst 0.114
— A A 2522 (RMR)
FEREAS
-%T A4 (NFD > 0.9 0.891
—Tucker—Lewis (TLI) > 0.9 0.983
—H] W55+ 4= (CFD) = o 4k 0.987
<0.14¢
—RMSEA ) 0.032
< 0.05 H7A
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7}
Aol A A5 A= v <IHIV-3>3 2o

0.4

---------

1.142+

X? =373.776, df=334, P=0.066, RMSEA=0.032, _
(2.235)

GFI1=0.841, CF1=0.987, NFI=0.891

ANt A= st A2ASTE YEd A, ()2 CR.(T—value) 9 @S
oulgr % : p < 0.05, ** : p < 0.01, == : p < 0.001
- > YT > 3937 F&

CAgIv-3 74 48 21t #+= 29
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7 2915 74 wAle] U AR ABPTE The <EV-8>9 2

xFEstd ) 7] 2
74 ~| EE ! pP-
ke W AZA 22k (T~ value
#k value)
ARRE -
SRR M EARTRY + 0.817 | 0.145 | 7.173 | 0.000
xAgg, | 7
JEEE
3} 7] AR —
ARAA | T Vg | - | —0405 | 0.142 |=3.786/0.000
AFRE
A3 = + | 0.096 | 0.19 | 0.644 | 0.52
AR | YRS -
227 A2 2o i 0.4 0,197 | 2.371 |0.018
Z2ALY | ARNE
A1) PR e + | —0:088 | 0.17 |-0.268|0.789
AERE -
A e T N0. 8 L0 14 1.0,83770/706
ZAE]] -
22 3k 2 + 0.747 1 +0.155| 4.811|0.000
ZAEQY | =24E9d -
227 A28 + | 0.224 | 0.147 | 4.401 {0.000
TeAse) | 28
A3 %) 21 A 7 + 0.835 | 0.143 | 5.484 |0.000
zAEY -
Aee + | 0.818 | 0.121 | 6.17 |0.000
ol r —
e - 0.13 | 0.077 | 1.617 |0.106
°old | oAy —
o A4 e - | —0.035 | 0.068 |-0.454| 0.65
AL T
o] & LN
B EX) S _
e A A A 0.143 | 0.068 | 1.903  0.057
ol 9r —
S - | 0.142 | 0.055 | 2.235 |0.025
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H2-1. AF0He A4 ZFel 8 (H)S 3347 Adve M-S 2%
A 2A7E 0.096 (p= 0.52), Tekol 0.644= YERE #2211 AHE
HoFA Fate] 71 ZHE Qo

H2-2. AFRHE A4 T/ (B dBdA7} Adve 7ML &+
4 2A7F 0.4(p= 0.018), T#ol 2.371%2 e #o2l A3
HojFrof A e E gl

H2=3. A A2 Akl A () daaAzt dvs 7Mde 85
8742757 —0.038(p= 0.789), T#ol —0.268% eht f24¢ 2
e HojFA] Kate] 717hE .

H2—4. AFrb5e A4 @8 3 (+) 9 Azt vk 7HdS 25
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7Hd 3. 2SR ANA G ZEALY dud

H3-1. 24 =Y A2 ZFEel F (49 ZadArt e 7HEE 2+
SpAEAF7F 0.747 (p= 0.000), T#kol 4.811% veht {41 A3E
HojFo] Ag =t

H3-2. 24 =Y A2 Tl F(+) 9 ZadArt e 7HEE 2+
SpEEAF7F 0.224 (p= 0.000), T#ktol 4.401% veht o421 A3=
HojFo] Ag =t

H3-3. 220 A4 Aol 3 (+) 9] FoaAZL ke HEe 2%
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S wolFA kol 7|ztEgrt,

H4-2. o]7] ok A2 Fol F(-)9 AdadA7 Avhe 7Hde &
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g BoFA grol 7]7bE qlth
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