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Study on the Evaluation of Seafood for School
Food Service

Jeong—A, Park

Department of Marine Business & FEconomic, Graduate School

Pukyoung National University

Abstract

The major part of non—-commercial food service is food service for school
which has no any objective quality standards. Each school has different
standard when they buy seafood for SFS(School Food Service).

The research purpose is whether or not the extrinsic cues of the seafood
such as price, the source origin, company image, safety standards, etc or the
intrinsic cues such as fishy smell, the hardiness of fish meat, others have
any effect on the seafood evaluation when school nutritionist purchase it, for
more objective basis.

The detailed aims of the research are:

First, examining whether or not the extrinsic and intrinsic cues of seafood
for SFS have interaction effect.

Second, examining whether or not the extrinsic cues of the seafood have
effect on the perceived quality.

Third, examining whether or not the intrinsic cues of the seafood have
effect on the perceived quality.

Fourth, examining that there would be the path to form a willing to buy
through the perceived value after a buyer recognizes the perceived quality.

The research method is distributing questionnaire survey through e-mail or
directly visiting the schools. It had been conducted for eleven days from
October 30 to November 9, 2007.

The questionnaire was distributed to 70 nutritionists of food service for
elementary school in Busan. Total 62 questionnaires were collected, but 12 of

them were wrong or missing. Therefore, 50 questionnaires are used as data

_Vi_



in the statistical analysis using SPSS package software.

The research results are:

First, there is interaction effect between the extrinsic and intrinsic cues of
seafood for SFS. That is when the school nutritionist valued on intrinsic cues
of seafood such as a fishy smell, the hardiness of fish meat and etc influence
on the extrinsic cues such as price, source origin, reliable circulation process,
HACCP application, etc.

Second, the extrinsic cues of the seafood give no effect on perceived
quality. Since seafood for SFS are heavy buying, prearrangement contract
and most of them using pre-treated frozen aquatics.

Third, the intrinsic cues of the seafood give no effect on perceived quality.
The extrinsic cues consist of 5 parts namely "opening about quality”, "source
origin”, "company image”, "safety/standards” and "price/package”. However,
"safety/standard” was the only affecting factor to perceive quality. The reason
1s that in fact they have no standards or any document proving the quality of
the seafood unless safety standards factor.

Last, the perceived quality is an important factor for perceived value and
purchase intention. It is showed that there i1s a path to form a willing to buy
through the perceived value after school nutritionist recognizes the perceived

quality.
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<¥ 1> F24 29 (Foodservice Industry)e] £F

e

us H2EZH 3 (NRA)

SAF4 (HEEE F4,

noncommercial food service)

HAE

(noncommercial restaurant service)

s SPaHA: 25, F - 1ES
ot

s ARIATA: FF R A% B
AR, 7, B, A5

AT B, F9EY

s B BAN A FA: G - ok BEA
M, wQIBAA A, )

* WAHAA FA AES

s 2o

==

* - % - 5%l (elementary,

secondary schools)

« 8H(colleges & universities)

#A}d A (employee restaurant service)

+ W2 (hospitals)

* QA AFS| B2 Al (nursing homes,
homes for the aged, blind, orphans
and the mentally and physically
disabled)

* 7 YEl AE(community centers)

# =% 7]¥H(transportation)

# 2= QA (clubs, sporting &

recreational camps)

9499 FAHFA,

commercial foodservice)

AP4 d2EF
(commercial restaurant service)

Ak SR FE S, T S
A dE A A 4

A AR A g R AR
A, A B A A, Al
ofelzAw WA, Aok, 3

* FEN R EAE

+ Sl gl Supad A

* A2 A B FEA AT

* A7) A ) 7,
R

* Apgaoy7]

1>

s

#«2T(eating place: fullservice resta—

urants, fast food restaurants, com-
mercial cafeterias, socilal caterers,
snack & nonalcoholic beverage bars)
# HH(bars and taverns)
x 91832 (foodservice contactor ma-
naged services)

x <4FA) A (lodging places)

*

7)€Hother: retail, vending, recreat-

ion & sports, mobile caterers)

o532 (military restaurant service)
9l
officer's and NCO clubs)

*

Z a2 PF(military exchanges,

A7 %dA 2001, P27
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<E 6> Fug4 HAA F5I FuTH

TE | waE | 3B | FuE | FAE | A
. 32 6 8 23 14
(14.5) 2.7 (3.6) (10.4) (6.4)
103 38 51 85 38
=r
(46.6) (16.8) (22.9) (38.3) (17.4)
. - 15 30 33 67 103
w5d " 6.8) | (133 (148 | (302 | (47.0)
j:]] JE5=3 67 145 127 42 57
°F I ESAED | (303 (64.2) (57.0) (18.9) (26.0)
4 7 4 5 7
71 ek
(1.8) (3.1 (1.8) (2.3) (3.2)
4 o381 226 223 222 219
(100) (100) (100) (100) (100)

A7 7 730kL], 2006, p333

7) A mSH o] A9 AusHo] guFAAE A EFRANLS A SugAE B3
AFZEAVE 595 e 350710 tiste] AAlskal Qivk sabEe] A9 e 22k, EAt
7HARE el A 2

F5e viE 1Y AT FAeke
WS ofele-g shasha, AgAs 3
%2 GEYAE B4 Folshe ‘
Fow P 5 gt FWFHE FET ARE AN oleld BAE Hastug
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<E 7> FAFH AR FFAA AL

el W, (%)

T® FALE ZAE FALE FAE AX

SE] 90 36 41 105 26
AP (38.1) (15.3) (17.4) (44.5) (11.1)

| 78 46 44 48 47 39

TR | A9 (19.5) (18.6) (20.3) (19.9) (16.7)
A e 97 153 144 81 165
am | A 411 | 648 | 61.0)| (343)| (705)
u}2) e 3 3 3 3 4
(1.3) (1.3) (1.3) (1.3) (1.7)

. 236 236 236 236 234

(100) (100) (100) (100) (100)

A5 7 7oke], 2006, p333
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<E 8> AF TFA ARA LHAR

T sHT H] (%)
AL o] 7}A 40 40.0
TEAIHEFA =) 11 11.0
AE9 #4 39 39.0
TEFAY HEA 9 9.0
7] e} 1 1.0
Fs%) 3
SHA| 100 100.0

A o] AL ], 2002,

<E 9> FuFgy AAA FFHA A FEH

el R, (%)

FE | wNE | 24% | 14 | AE | DA
199 107 195 194 196
2 A0
A (85.0)| (| @2 | 4D | 867D
2704 A o] 28 25 7 28 22
Ak | BEAF (2. ONCNG WP 11.8) [ (12.2) 9.7)
e G 7 6 7 7 8
(3.0) 2.7) (3.1) (3.1) (3.6)
- 934 228 229 229 226
(100) (100) (100) (100) (100)

A} = 717 o)), 2006, P 333
npAE o R <F 10>9 TE Ak Ak 6719 wRtolgk= &

o] 71 wekt) o= Ayt R 6/ =
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