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An Empirical Study on Effects of Performances through
Guanxi on Small-Medium Korean IT Firms in China

Soon-Woo Kim
Department of International Commercial and Logistics,
The Graduate School
Pukyong National University

Abstract

In the mist -of rapid progress “of globalization and
internationalization, constraints of place, space, and time regarding
supply and demand of goods are vanishing. Firms are overcoming
the limitations of domestic markets and are seeking out overseas
expansions. The biggest barriers of overseas marketing activities
are cultural barriers.” Without overcoming the cultural barriers,
overseas expansions cannot be successful.

In this study, -the focus of 'the researech is Guanxi, China's
social and cultural factor; which is one.of many factors that affect
abilities to perform business In a constantly growing Chinese
market. This study raises a question asking Guanxi's value as a
core competence resource of a firm; also, in order to achieve the
purpose of this study, the study explores perspectives, approaches,
and constitution processors of Guanxi through research of its
concept, definition, value types, elements, and forms. In order to
support the rationale behind entering the Chinese market,

relationship between Guanxi and different theories including the

- viii -



theory of resource—compliant (a theory of international
management), transaction cost theory, and trade-off theory is
analyzed.

This study empirically investigates effects of exposed internal
and external market environment characteristics, management
characteristics, and corporate characteristics on the establishment
of Guanxi for Korean IT SMEs (Small and Medium Size
Enterprises). In addition, the study seeks to find the effects of
Guanxi on firms overall-business performances including financial
performances, business process performances, and market
performances: Next, the study is conducted to. reveal the effect of
transaction/ cost ‘on the relationship of established Guanxi and
business performances, which is 1mpacted by the established
Guanxi.

The first result of the empirical study shows that' Korean IT
SMEs are able to establish Guanxi without the help. nor the favor
of Chinese partner if they have_ a »wealth of information and
knowledge capabilities, R&D- marketing capabilities, managements’
overseas experience and leadership, and management’s enthusiasm
about overseas business operation; on the other hand, it is difficult
to establish Guanxi when the market is dynamic

Secondly, looking at the effect of Guanxi on the overall
business performances, firms with established Guanxi have
advantages on reaching higher performances over firms lacking

Guanxl.

_ix_



Next, transaction cost and social cost are separately analyzed
regarding the effect of transaction costs on the relationship of
established Guanxi and business performances, which is impacted
by the established Guanxi. The result of this analysis shows that
social cost needs to be reduced in order to improve financial
performance, and social cost needs to be increased to enhance
business process performances. Also, the result discloses that both
social cost and structural cost need to be reduced to boost market
performances.

Overall, regarding the cost of Guanxi establishment, it is
necessary to’ pay the cost in the beginning stage of business;
however, once Guanxi is established, it is essential to financially
invest in the community that the business is operating. This 1is
similar concept of corporate social responsibility of foreign firms
operating in Korea sharing the wvictory they achieved in Korea.
Thus, once firms have. established Gaunxi, paying social cost in the
local community will contribute to improve corporate image as well

as overall enhance business-performance.

Key Words : Guanxi, Eclectic Paradigm , Cost and benefit of

Guanxi establishment
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<CE 4> BA)9) Aolsh @A 7}

(2009 : p.439)

AT (%) 4 9 A 7HA]

Alston BAIE A o] BHEE #AE 2Rt FAF 3t
(1989 : p.28) E13 7

Bian BAE A 2 5ol wEE e 9T | didIzt 92
(1997 : p.369) | & 3t}

Boisot & Child | tiRIZF 4% oJF-5 7[Wte g 3 HESA # | UHESRZA
(1996 : p.612) | Al AlZz=Hlo] A A2l
Boisot & Child | BAE, XY == RERS SolF=AY Q| el Aol
(1999 : p.246) | A<Q1 el wef, JHRloly T1Fe] e A g
g5 7 Ales mz‘sh:}
Dunfee & A HA-ARO]oA] e A2 BA | BA LollA

Warren A AEHR] 5009 AFE HSojdtk solo] e
(2001 : p.192)

Lee & A3 A == A f 924 BFHSE SN MY B
Humphreys © | ©|& SR 3Lzt AME-EHE 2 3|4} 7k
(2007 : p.451) 34
Lee & Oh T4 A2 ool o7t A9 BA Be o
(2007 : p.9)

Osland N FA7ME 298 o AR & FAF 2t
(1990:p.8) | 7H8 & & U= FH= 7K A APOH WSk AA

SH3E dAo|t
bye A= Aol Qe Zo9  wdo] U= +78
(1982 : p.88) | A&olgti sjAsh= Ho] Hael s A4
ATk
Steidimeier, P. | AES 2= 215 Qo W2 o] A9 HEo 7elAel
(1999:p122) | = & & vk "iddAe] HES A *fﬂ A
Aol HES =
TungWorm & | AJFtellAe] AREA zkie] Btk 7jjlAola 7HolA

Fang AL BEH 500 ¥ e uFE E A}3) 2]

(2008 : p.69) | Eal= Ao] @At} Ao )&
Wei, Liu, BA = o)) wEhs 3 gidl #AY] & e s3]
Chen,& Wu | &€ YESIZE T3tk YEY T

=4 Guo, Carlin & Chang, Artemis(2010)°4 4 <&
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AL F23 24v A3 ololgtal 48kl

Fan(2002b)& #AIS  7}=#A|(Family Guanxi), =-$-7]%A/(Helper
Guanxi), AF¥%HA(Business-Quanx)® 23 A5 3k

GE 5>¢ Fan(2002b)e] Fefd @Ald+E  AElst Eo|oh Fan(2002b)
< AFNAM AAGEAIE =4 A AR weolgal sHAth

53] AEAlE =3 49 ke dAaR|EA ATdE R E o]
ATl sp @A Y] of e WS AHS7]|E silth. Z47+e] BAE 4
BH 758N E BAREE 7S A T8 stHE sk ol A=
H(Zjiaren; AR el 2l gk 715 FA9 T shudS UYEiglt o]

= a0l - 23200008 AHABAle] afEetttal & 7 T
TonEA =) Ao 7 ol&dl AlRolgls - 1 Apo-#

(Shouren; #)olgka ste]-olm] AA} WojAd Qs 7 of= Atgdolz} &}
At E]al ARJEAIE Sl o F]lely ARl BAE HojRl Aol =
g 1(Shengren; “E Aol st B4l Abgolel= ovlE st Zpz)
stk 19 AFAEY] #A a4, FH, &3, AAE
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<GE 5> FEHPE #A] R
as 71 BA| =20 Al A A
. (Family Guanxi) (Helper Guanxi) (Business Guanxi)
_ _ NAH Ad BA=
EdW k1l e -
Ao THE ISR ga nae na ay | gsiel wae
= £FHS B 3A
a4 AARA, =74 T4, 2484 44
=3t G153 N Ao AA A
. N . F371], dAgiALS] e _ -
A8 FRRRAAA A maa | P, o wE
sE = A 2:8)
] g 7}, ] = = -
A2| gt SEEEE 22 208 59
=1
LK o7, el Ag], A=A, Renging( AN 17)
71A] | Qinging(12534) 244 RengingCAi;<1%) A=)/ &4
y NEG A9 B,
S ys oz de 27 9%, T o)
A= o o -1 ﬁ;]aﬁg_ T g L_
o i SIS Y
w3k A oA, A1 e =% 44 AY
A== 2!
. AV o S0 el Ho = ozt | WA F< Ui %
W TRCGn DR AL B ok AR H=U e g
THE =)0
A 5 e 27} g 71kl
S| AEHT 9RA SR gepgedle T DL N0
. & 714 A3t ulE
| A e gy | TV AR SRE

4 Fan(2002b).c1A4 74 <&
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T+ & 7l 5 o+ =
Lee & Daws(2005),
#BA QA A, 94, 244 T3 - A8 - unky
- F R 5(2009)
Ambler(1994);
7] ] 77 4
A, A 0} - TOH2006)
BB
ARE Tz monmal, AluAl Fan(2002b)
TO|FTHA|, YuEA| Su & Littlefield(2001)
Anderson & Wetiz(1989);
= Rao, Pearce & Xin(2005);
Al 3l ’ ’
e Zang, Cvusgil &
Roath,(2003)
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; Tsang(1998), Wong &
A 37
sH Bt Jackie(2000)
o 3 Hwang(1987), Yeung &
e Tung(1996)
9H ax .
A&, 8 2He s Az Wong & Jacki(2000)
DN A1) & GG, Ak A, OfFZ + A1HH(2006);
Mg 24 AEn8) Luo(2000)
Hel g
. I . Luo(2000);
(A3 24, AksAE 2 34 ’
A e e A 58 Gu, Hung, Tse(2008)
o|FAZE - F52(2006);
I} Al R ==y
B CE! g Az s, Gu, Hung, Tse(2008);

BA olel, A4 42

73-8-4(2009)
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_19_



3 BARY F A Y

N

BAlo] BE ATFA BT T B FHD Aol o] ot
zZol7b et AR, AT FAAE= vlE 24 ¥ (Williamson, 1979)
o7 BAE olgfstE e A=rt Qo stow, EE A wed JsAg
o] YoM "= Dwyer et. al, 198077 Q&Y= of st

=4, =4 BN BAle FE5, AQ, A, o] FARAE ko] A

A7 BARZ Ao]st9a(Yang, 1988, AW, o 2 oje} FAHH A4
T/%e]  AtkYang, -1986)3 shith - olE@. SRl Wong &
Jackie(2000)= SPACE Approachz}al 3o FElZ ZhA|o] A5 28-S AT
STk A AlZHL TH1Y ABAA AR, A, A, A Ee s A
A7 gAEga skt IAE - o]2A(2003)0] A+ FEHIA 5Y
o Etid A= Wong & Jackie(2000)9] @A FEjz #HH AT
sto] B0 TR AT TS olsd QU

Wong & Jackie(2000)7F A Alska = <28 3>¢] “SPACE"H w4
of Akl ofs) e WMeE AWsty] 93 AAEA dA s YEY
I ok 73 WA A APoor Legal System)et 7i91e] A A o] A
FA gk AR w1 (Discouragement) wjEo] FH1ES H|ZY A
UES ol B3k “FAA” A4S SA8e AAE Bl

<13 PollA Z} FAAHParty)= “ B AKSecurity) WEY A WollA 7
°lo] FHE= Jd(Overlapping Domain) WellAe o & §AX3 =2
2 o] &(Organizational Interest)= FfF3kAl Ak o7 Zzte] @A A
HCircle) W] 2 a7t o= QI3 dAHo]
A" UEYAA o FxHAG. a1y o
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ofo

XA
(System)

Holel ZRIH Rhat

o = [

B33517] 9fot akHel

njo
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=S
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rot

=]
-
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A2l

7Helo| ZH 5 Az
(Personal Economic Capital)

Helo] ZRIH R EEo

o
ot
<
o
ojo

|

Undetying

Defensiveness

el

X} A N
= hAJQ] S{EHO QL0jM 2| ZHEN ARIF ApA
D 40 HAH BAS S310]
27 py N
" AH2lo) @ 80| AEXNMO| 9 S It
(COHHEC“OH) |' I =9 |—‘— b Kl Ry ETl
PENEIE]
y
152 470 QUK ¥ 93t L& 7
2 74y HYUS 7ho| Zotat 53
(Empathy) 2 YEYA0 Y L HEYA Aoj| 12
HtS
- O

241 Wong, Y. H & Tam Jackie(2000),

“Mapping Relationships in

China: Guanxi Dynamic Approach,” Journal of Business &

Industrial Marketing, Vol. 15 No. 1, p.59
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Al SEfY

<Y ol Wong & Jackie(Q000)7F 32|l #BA] R oz 3|}
73 9 Z(Business Executive)S $13F ## & =& A 71A] 7|E ndg

oX

A A3t o] & AAS] gt Aoltk BAIZE Al A(Testing), Al%(Trial),
g A A(Teaming) 1813l AZ(Trush2 T2 242t RS A 7}3t
F8s IHo =2 Yehfo] ol& A9 A %(Guanxi map)et skt

rir

<9 4> =3

2 Al S E o
(Guanxi Dynamic)
SRR | —

1‘
>,
ko
ot

TH EW JF | B O e

Al e
2| =X} LH= %}

S Ti T3
AlE E=a n 7
o =Rt L= %} ; i
A % BEA ©] A1 M

(MIND) ¥s. oS (HEART)

Cd

Wt

Ch
<— ag

— Influence / Impact Flower or Loop
------ » Feedback Flower or Loop

=4 Wong, Y.H & Tam Jackie(2000), Mapping relationships in

China: Guanxi Dynamic Approach, Journal of Business &
Industrial Marketing, Vol. 15 No. 1, p.60

A #A9] FE4(Guanxi Dynamio)ell Al ‘#Ale] YX=’ (Guanxi
Positioning) & H 9|5 ot jFAe] o] A #A oz &t
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ol YeMI t} o]E ThA] AlF(Testing), Al%=(Trial), &2 ¥(Teaming),
A= (TrusH o] AR I SZ Wil 4242 T1, T2, T3, T4Z HAE
FASAT. AT Tl AAE e 7 ZAAE e GAAE 9 A
2 ke 59 o= e wbes HAERIT T20 e el 4

PAAE T GAAe] TE AHEE o g Hrkshel we) d4

TN BAHSR N FE 2% AoFe BH, T3 H2Y200A
2ol Z9xlel MFlEd a2 st Fol &8 5= A
el lotelisle AbgrEol Btk olze ARsly] ffsiMe{1d £

THHA EYe| BAElAM ] BA AR E e Holok dth

lo
a0
>

HA 71 B ARE gzl AREA T1OT4, $2 A224 T1-T2,
Jg)a % AZ2A T1->T30|th

T O A2 LY F2EHX T3S Tl T1g T4E dZdsh= A=(T1
—T3->T4), T T2E SdA Tl T4Z AAsH= 7 2(T1->T2->T4)o]th

71 7 ARE- 77 mge] AEE TLT3-T2-5T49] AR o)A,
EE T1-T2-T3-T4E o]o]AE AZo|th A8 AICE BHYS o A
A, 798, F2Y AREG 2848 FErE ¢ e Adn wheF FlE
o] FEYHE AHFo &7 A= FsATH, #AE FAs=H o B2
AZke] AE]i SHEARF] 91X B4 T WS AREAEU/)
Fefjop & Aojth. B Fele ARAEA, AWYHA, E9HEA] ALY H
A, Bo|FTEAZ TE = 4 JiSu & Littlefield, 2001. o]# Fej<]

BA7} 2 ARR] SISk ol ARE Fate] BAHLL FHEA

o
of
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Z Yehfo] 0|2 #BA N3 Z(Guanxi routing)g} &L, T3 #HA7L F
4 AE2E "3 g5 9AE JdHe AAHe A YEido] TREAR
& AASH @7} FEI4(Guanxi Dynamio)S 7FA 3 &S 739
KRS, o &5 201D.

GE T ollMe] BANFEHE Y AN B Tle] B9 AR
#A e FHE 9% AE ez AlF @A HlaY2 AR
gt} o8 Tol S oo A¥ 847 BAsH, A dash)

A% Td Wo] QWL Tl TAY AR A9, DA} B2 @
AR SEL} WS HAE F F ZHE AR AA YRAZ A5

L ARolth AU ToFTHAT} od7lel SEHEH, ok 2 A
o] Mg wAR 2l AW Boe AL gusia Koz @
A wl% BHepe AW odrjole §Rolge A8 240} T2

CH> BAREE A8 34

) 9y 24 ) w3 4z g | 2
AR (*T]fd T%g STARTCTL) BER ;jé
28 (frlfTEj) T1-T2 o 2 | B
SO m|BHA] (?3;13311?% T1-T3-T4 W52 gj
igﬁgg/\] (fFL]f] T?uj) Tl—)%z%—ml o o

FA: AR 7 2.
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T OE F8Y
ol #A A Zloltk. <Od D8 T A B oA #AY MY B
S &3] Al3(Testing), A =(Trial), | 22 #(Teaming), A&(TrushH= F4
o2 B9 A FEI FHZ(CL Contact), Z5(C2; Conflict), EFH(C3;
Compromise), ¥13KC4;. Change), &AI(C5; Control), 8%(C6; Centrality)2] 6
Mol 71A(C; Concepts) o2 a1 o] 2 ghA] AAMind) ¥} vhe(Heart) &
g FiEstd Aol AHE, 25 23 B ¥MFE, viedde % 5

Al, W3k 2gFoEHN G Al HEe st e o

A= BAe e e FHEhe S5 BAY A

f
Fir

4 At} (Wong & Jackie, 2000, p 60)

Ao 4 AEE Avrd, C3& Cl7|zk C27F &4 A0S
dojdt}. C6& 252 slAsh= ofoltjol=A (58 C4E FallA Loyt
= ole 33 FdHe §718 Fodnh. A=(Contac)> HLF A,

A AHARE He AOEA YuHOE FF AN FFl 1A
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AEE Zhed 3 AZbe] A8 dth 25 (Conflic)e] 39 =& sEYL
o7t O Felth. 3o HholEolE AEA e ofnf ofd A
9 §HEO R QI3 A71AQl ol BAR 2 AL vt

< s F shtolth. &3 Centrality)2

=T HEF A THUAEY Folgt BEEe] FxUEe] d=ds AR

filo
Y

f
fo
1

E}& (Compromise)2

3 oWl FRASE o Az} vk BN A meHe 2
AE NAL 5 YL BAE 2zzolA AFAS 9 EHFus) S

% 232N HS A 2t T2 B8R I Foem o)E HF
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ARk oAl gk F421%1 7de] AR dvhzQl AR S
=282 7/E(Concepts)e 7|HHo. 2 AAHo|T T2 HFOZ e}
W Aol <IE 5ol Ae] #Ale] A Ba(Implement of Guanxi)©]Th.

o] Rdld] s53 yruo] “FEAQ F2U” = UEHI o] #A
o] 9 X =(Positioning’ Map)o]t}.. #Ale] &= x| W37}t JAod A
2 AAd| w2 #-3(Adaptation)2] FE|= el o} 1P
Aol A= =g(Guanxi Strategies)oll A<} o] thefst #A|o] A=A
H3h7E dojd Zlolnh. o|g} o] F=o HAI= Altel| mhe} ZAMYH
I #A o At Heo] LA o7 Walstal A sl Ao AL
ojt}y. wetA o] Wste] FFe HEsta F&sled, FdHo)n A
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4. BANTA Z2A|2

Al FEax

BAAE AW(face; 1), AA(reciprocal; AN, ZHA(affect; i) <
3847 FAHY Qvta &9 thHwang, 1987; Park & Luo, 2001). ZAl=
ol Hol Zlo] ofyr] wZol| #& & = §la, ofd =FF o] 83}
of A#A o7 ZAHE 4 Qe Ax ohd U FAHoY gl 1

T4 84 &I 5

Y
ol
ol
[
X
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ot
.}
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NI
N
"]
H
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i

AW 2N BA: FFIAE AR olm 2 nl=(nianz)eh BE
Sha, ol A 2F3HE Adeld. | Hugw: ARL Sele] 4
g oS3 omd ASIE A9 BAolH I AHT, AW FaH o
2ol Brelol Al AW-S 2 Fofok heHChizo, 198D Stk
Hwang(1987< A Ak 2ol Bl FaL vH #4717
S A4S FSE B 9 AUYCE BA AN AT Doyt
ga Sk US| WAE B u) ol AWM £FHA A2
£ Zolok. shAuk Aol wAlel AEshE Aol sht el @
e @] Astel YNHOE Arge] HAE BFEE Zo] AR ol

o FFATS WAL F4EA detha BUEE ADS ANFA 2

h=c%
N

-

AR 2 A BA: Hwang(198DE 214l WA BiDelE 2717
b aFRAGD SgEd, 1 R WA CEelve] Ee gwA A

2 ot AF MBshL, IHE B, AR BESE ZloW, T oAAs
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Al T2 M A (Process)

<19 59 BANZZAA A Heutkel o] Berry(1983)9} Zhang &
Zang(2006) B8] 7127}t o @AE AA 14 FEE AAEE= A4
< BAFEEA L BA TR dA Zde Fote] AWt 4 Tt
=, €99, A, 3 T B VT AW, A, 2, 3ofge sa

7F ol dFe A m&d ARA wlg, 24 HE, S8HE 5o BA

971 AR Mol ohet Sl Sk sm, grjolAl oS gk
o Ak THTREE BES slok drhe @) A gL
24 54 45E 1A B, Bean@006)S Efol(Tait} 1121 (Binding)
o WA YL, LuoQNE BAE FEAC|L Bu TS 4
53] 4% ARG FUORE FTAL OE Aol BAE o] g5l

stel = A71sh AR olefo} Eafo] JFol gL ul

rir
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A 24 HANG & o] B FA]

1 A9 £7 ol&3 B4

M FA4 B 180dt7EA A A EoFY FRE olFUd
A A0 BA Y] F2-35-43 itk (Porter, 1985)< A4

SAEAT. A 7R o] 252 AA 919 Fa AR aQlo2A Ad
o] aA¥ =53 oHDistinctive Competence)d} 2 MdS Fx3te

24 AelzAed BelA Silo] Hie A% EAL By A%

olgldt A 4 #Ae AL U 78 AL FF AL ¢
& 54 AGAZ vetst= Aol tiBarney, 199D).

olglgh FAoA “BJAF ZF | tigk AN A2 o] ALGE A,
ol 7|4\ 7+ A zolE AWEtr] Y3t 71 EF - 21(Firm-Specific
Factors)®] £845 Bslels A% A4S0l &at ol FofAaL o
olg]dk A2 1980 H] et 1990d & AXBA B HASATHe G =

Aol BfolA B st 71 Wi Ao 2943 A= 59
A3, 2003).

oA el ©@<ed] 7ol B3R Aol BAA VIdoeERE dvhd

o] oA, tiAl 2 = =AY EANA Heolv 223 Ade I

golA 7199 AFo] AAdAtE HHES At 3o, oy

A8 A= 582 7199 =4 5 (Dynamic Capability)o]zh= 7] 9l

==

P
2
ftlo
L
i
[
%0
£
juked
ox,
HN
a
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o)aj A dr =)o 3 dTHTeece, Piasano & Shuen, 1997).

Z7] AL A BH gk A& AFexe 71Yge] BAsta e
A4S F2 R&DFAGERED Intensity), PHAIE Hekxe @ A3} 7
ZAsta glov, HZY AFAE 719 Bi AdS 1A A9
ZHoR HIslHe AEEC] AIPH kel AREAEAAE,
2005).

A 7IRE o] &% olsfst=tl dof, Aol He AdS AA ¢

ok ‘AN&EFH AR 99 otk Bamey(199DE A AR F
w &

f

)
it
©
I
Av2)
ot
=
1B

o] AAUFE AAL FHE F 9= A

A3l 77 $9l" of el gtk .

)
0,
4

o tiste] 249 43 HeHE AWe 2Ao] S5 B #
iAol elite] 2 glga ugtom, ol wet =2o] Asisle %
#70] 713194 JAPAAE B do] F

diE AY 2A B mED, SUA GFALE FHoR Ay
A AU #A BHS AL s Ho ATEA 2

o
ofelo] AAE T3 o]EF S EASAL YT, 2006, p.237).

Aol BelA el 29 WelE Fud Amskn Ja(Winter,
2009, 27 &2 AT ATSANE 23 )

A4 3F D 3§ %
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=
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ol
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stelF A9 AN HEAEL ok BRHOE FUYY F UES
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T 243} ZA2E T A7 AAdlzd o Frxsta 9ltkNoda
& Collis, 2001).

HAZE 7199 AdoZRe] A $HE AFsheAol thdk =9
JoME 5o 2E BAE AEKZQ] A & AFskA X3t
F7o] A7|= o] $ktiTsang, 1998).

A 915 A=) A% A= ALitol H7| fsiAe, ALY

A, IR g, vl Aol a7 SHAYE BAlE olgd Ve

o2

il
rr

fon

ofy

B
ZA A Bl AR AFHT lon, 1 o
AR, BA AL el dde @AY Bz Mg Ae, Tt

AE @AY FAE AgE & 3o IYEE BAe daFeE B ¢

-
rlr
)
dlo
_E
iy
i)

Ae ATE S AAL 1 AW 9 LA Aol shiz BEHolT
SIRERE
A, BAE A Ao fEdola ANH Ro BA A

Eslo] A4 9= A& 717] ook wEbA] Tsang(1998)S 7)¢l 3k

o

BAE A1 B2 ABAA fEAL Folr ol Bastn 4
sheact.

A, thRRe] TS S Ac ot BAE S5 gl 9
B A A9 AT AZE BAS LAY, W83} A7 wo] B

HekE F0llu FHA MERE Ealo AR WEgae] A%

Wb B AFAE BAE B S99 YHOE ALK sh

o W4 G wepstn olF o@A sIgje] % WAUAE AR5

= &8 F s Aol A A ol&& HEst At
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THI 2ol IFHA ARdME AR ESxdY B3] e
A =7t visiA wie woha & otk wekA ol d AR AEE
AAs7] HAside A HlE 8 BATFEES 53 AY HES F4
E== AAZ 719 579 9 84E /L dege] Sl

Al wgolgh sl ol M A HEY EE dide #

2= & HE, JA AR AN Ak BlE, AEe] =4 #e
| 2= #ulE, d8a FEYHY 73 FfH 5o ofr|d
1§ WA} {1 AEHE So] EEATAL PO FR - ANk,
2006, p.344), =3+ ZFENIFH2007, p.13d)e A vlgoldk ‘A ZFARA H
o AHE §Jnegotiating)dtal Al2ke] o]dle ZH=(monitoring)skal A<k
S oyt 285 E 8-S Teth 3 SISt

Willamson(2005)> A vl #AS B3k 9] F4 A e 2
A agleR Ay 56 AL d9E Bk tiud B FsAE
FAaTE  olol wt FoollA o Aol TAA mdE A8

BAE FEeE Wl HLES] BT S glow, BATEH 5 Ao

2

o
it

8o 7Ix= Zlo] %a5thPeng & Heath, 1996). olgldt Mol A, #A] v
B9 e MYEE BATEL Bl 7)o W3l FE, A% =



A YENIE YEYI FALENA A4 HYS AFgsAY, B
ot o] AgstA, HsE d33ta EH T F Jde 58S AlFHZhang,
Cavusgil & Roath, 2003). =3+ 45 2 $rj =
3o FodgtozH, He|As A&sta afHQl Paloz U-gshe A
kol AAe MEe 3t B T FE3 HRE AL 5 Uk

NGl g S ge BHAA ARG B A FuugL

HENAM N 7ee T2 < ok webA A&l 2s=
AP HEES Fa87] HsiM BAE 719 WRelA dERos 753
I olE UEY A stol BAIE E&sof Hre 7AA BRS AANG
T Atk A BAHAME BATFSS HIEF SN getete] BAF

of £HE Blg RmT #Ao] @ sdo] o 2 W BAAL m
% agdol Suis Ada @+ Utk

Ay

o

=

& AR 71810 9 AZ o5 O L | Wejtlon A
Watel ot FAS AASe] 2455

Aol71Fe] BA|, 2 UehE afd JUE 5 B FohaAE] 4A
G i7lel O, Lo I shethe) mdel 37kx S ¢

9 AE ol HE AWAIE WAV Aoty T 5 Uk 53 FIH 2

Ao
r\j
o
fru
rlr
N
e
1o
o,

rlo
At
At
ot
i
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M
ot
ft
N
A
N,
iw
)
-3
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>

A
o
B

12 A4 oRd oE §e oA HYOuming, 1989°]
=47 99 olgw WHE o8 slxse ATF WHH FRHolw
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XA F9] AHFEA o]2o] AF o] Z(electric theory)o|T}.

7144 e FA #25S AfF 579 -%-%l(ownership-specific
advantage), ¢l=r X A4 E2 $-9l(location-specific advantage), U+
3} Ef9 99(internalization-specific advantage)®] gl A A4S w}iA]
O.L I 2" =& 0. L I #zigilolgtas gt

T 2R 5FY T g=ATIdel @A 1Yol BfskA k3

719 Bel AN ARTeRA BASE ode ouldTh 79 Efe

Fo& Hu £7 FHe R AL AL Boh R Ehol &
A Bl&& Hasehr] flal 71ge] sie] e Al FAANGRES
sHgho 24) HAEE o) Fg ugcHo]|F=E - ATk, 2010, p.97).

BA = 7199 af 57 59 FolA vRYs Wi &3ta, T
el &8st7] 93 B4 S 295 @88 7 e Fdolgt &
Ut == A AAE Tt Z|9e 4 AY Vet A% AR A
g SANA F83 Je st a4t 4 S 5 Utk

O. L. I sj2itislell wah #Al= 7199 &f S/ 9995 2 + 3

=

=]
T

3, T ER9 A 21E 18 aQ10® HFate A ERe -9
40 ¥e 75 lon, 7194 Al nHlE FHlA Wi} ¢9 84
z3E 5 gtk gty BAE 0. L [ ko] 288 A7} ofyH,
HAE =95 0. L [ + Gguanx)E M2 2dS At HBAje] =&
A oquE Zxd AWt FF =9t ¢ Holof & 24® AdHG
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B AFoAEs BN J4839 Fa4dS Axste] 0. L 1 + Gguanx)& 4
Zo]&mew eclectic theory)S A A8t} 3t
<ag 602 AN E ol&S BN AAlst AT Holth
O™ 78S 1A e HAHEA o]EoA BAE TIHEFTILLE

oA el HZolal, Foz T AR EoX e 84

l

oA AR B4 99 24 15 Fool,
viA Bt 2 A AL A ATReS AR olEs, 01DE Eato] A
A& gAY B3] T3 A =l SlojA O. L ["#ig e 3714
ER9919lo) BAE WA SYE Ef 99 822 U3 O L
BHGGuant)e] Al Fo EBHeIMe] HEL DFoR THF Bloltt.

< I8 6> s I o] WA

rﬂ{

AHEA 0= Helg &0l =

QI EHE
LErY| =
SAMH|E
A2 =
ZrEy|=
= =HIE
-2t H]=
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A 3 AT 7MY 52

1 ARSAEHR BN 71

AN L Z1dell disted 7139k 9F adlS AT AF

7ol slist vE A A As 3o de4de avE o Aot
(Cavusgll et. al,, 1994). £ dAFolAe= FAAQA M &F SHO=
A ofEfel 22 F 7HA AdS AT

A HAZ A B Adolrt. ol Al oA Wit/idozA,
S 9|(Benevolence)= A ool hd(well-being)= Eol7] sl A
A S H= A=Mayer, Davis, & Schoorman, 1995)0]H, A& o] ]

% # Ae =9-#E & (Doney & Cannon, 1997)2}
stk el et Aaglol doits 52 dsk= H=Mayer et al.(1995)

5 3tAth 3o Aol 3 FFS v x| a(Lee, Sirgy, Brown,

Murphy '2004), &9} 2l 5 ALY oz stofm ToE vl
= Aol 7R 215 olsfiEtAl shH, ol ZeZt AEE oot
(Doney & Cannon 1997)a1 SFSAE}.

oo tigh A A=A Al ol 1EE A IS 5 H
ol A7 E84E Y 4 tilap, 1991 dtGoH, 59 A=
7b =2 oW, AN Y Al wAe 38AQA AR AZdE
(George, Jones & Gonzales, 1998).1L S}ith.

oo thEk A7 BAY A& AT AF, A9 s Fo ol o)
$ 73hEiDyer & Chu 20003 3tk Jap(1999)= 45 582 »=d
SR WA AR @718 ARG o U2 A3E AT A
ATE ST

5

o
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T AR A stk A7 WAdUJohn & Wetz, 1988)-1A A4 0
25 olgd = AE FH A o] AF WskAY #Aol= A
= ofv] ok A S FEiAde B3 AFolA = AFAES F
Bl/dS ‘Dynamism’¢]gh= &0 A8 tHAchrol & Etzel, 2003; Joshi
& Campbell, 2003).

o] sEA o B3 AFAEC] TR ol AATHHEES], 1993;

Z - AFA, 1990, 20, 1996; o] Fstk - 241, 1991, $H39] FH
e B4 EFAA & 9FS HAe AoE A5 dFE F& W
FHom(Acrol & Stern, 1988; Achrol & Etzel, 2003; 24|, o], 44,
2005), A7 FEAGOl AT A9 FAEYE 3 Al vz 957t 5
AEAS EE G| tigk HIFE ofFA etaOh, Dwyer &
Dahistrom, 1990), 4= F49 ko] A&ES kA 77|15 doKStump &
Heide, 19%6). & 7oA olg 22 Al 5 ng oz st A%
o] Zoj4, FHA aclel] #ste a3 £ VS =SSt

(o

il

3

ftlo
£

e BATE G¥e M Aotk
o H(+)s]_AFLIuA Folrt.
1-2. AAe Fue= s BirEea g 9ge M 2

719 A 22 24 AP AT oMM S Hlg
Az gl AR A 713819 28-S Tkl 71 =AS A
ol FAZAQ F&FS F Zo]thWesthead, et al. 200D. o] &-$- - HHAl-
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AR 32002)8 ATellAe cx2F A FFNA 7197 7R a9
AR 719 A AstE A me =5herF WA 7IHel o F3 A
Aoke] Ha, o]fg 2k HIAZIGelA A A E ATE & A
3 sk AR 9] E® Al Ao Fagh 82lo] ok

Diamantopoulos & Cadogan(1996)& ‘W=7 HGAke] 3] &<10]
FHEFE A ARD5ol i 4% a4 e SV 2
Aotk gk HaL oAb AAAY] 9] &9 9] A" FFole] 73
7 48] Fole v HER, ARHo = Aol LT HAE
UebA 2 Zelth gar-siik # dAFollMe kol A AFE vig
o8 IR A B B e, ddedE=E sot ded &2

e

74 2 AGA BHL BA

2-1 AN 28 2 Auy
A olet,

2-2 S BYEE WA THal A(1S] JFe A glelet.

-

Sl ()2 FFS 7 A Ao+,

BA P A (e e v

3. 719 43 #ARte) 7

7199 F2 Ay AP AL AR 9919 Aot Porter,
1985. 719 B4 & 2% ale R&DYFHo|th A AI= A1 A
HE G 1) ool gl 71esAd WAl glojA w2 R&DH
T Ho wE AR 1E3 43 FEe) ¥xel "€ veeE VY 5

Aolld a3 212 "R Aot 553 AlF, F7 Az, Bl



tH T diFez 53 vHAE Al SAT TR 9F2 B4 7
dat FREA = A=A A Aok ste] WA 7]l sl 4

Al S EE o= Aol Ao E - =aA - JdF&A, 2007).

ol A wZol mstr] o9, old =9 A AA ¢4
o] 7]z7} ¥ tHBharadwaj,-2000).

AR 71E 9 7190] 719 HolA ARE sty <l AR 7]
= 7|V AR g B3 AA e 25, ol R 8= 5
25 ov|gltHOng & Ismail, 2008). wekA] Tippins & Sohi(2003)2 A X

dFS S48 AR el At AAFE, AR e 9
gl AE 7]& 7lEtelgks 3709 JidE AAlsta Stk & A5+ Tippins
& Sohi(2003)7 Ong & Ismail(2008)] Aol 7]=sto BH A2 dFs
S48 A% Nde 283

7Hd 3. 719 SAL A7 BAFFA A 9FS E A

o},
31 R&D vl e #ATE0) A(n)e] e w2 Folr)
32 4w A4 e BATH (09 4L MA ol
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4. BA9} 71947 2ke) 714

Gu et al(2008)0>  ‘ZAZ} HAZ ARG FEFS A= By
gAY AEHE BEe AT A B 84S AE, R,
SAZ U, @A Ad Vse® Ad 53, A FES ashE 7
ol AT sk ool mE WS Vs oE AR Wt wE A 7]

T, Al A& A WEl 7wl lee FASH AdeEAM AR dHol

de 44 A=, 714 38 5ol 9Fe v Zolgt ddsidien, o
S e ANRAACE 7€ 58, 49 58, 24 e dH oA, A

A5, B4 27, A A, A9 8 ol Aeld ATe T Aol

DAL F1Ed 71948) Aol FHHL YL vATL AL A

thz )<, 2005, p.90). B# SHO 7]& & EH9, Kwon & Hu(2000)
=

S

F= 44E, M9 W= ol&E T
A SR, AR Y URE, £E AR 7] AERE SR T
sttt Yli-Renko, et al.(2002)9] ‘A7t #A7]§d o] A= =435}
e AToA wol ALESkE fle AT Idzb wj=d div] H+ £

B AT e 7] A7EFEA], 2006; Kumar, Maheshwari, & Kumar,
2004; Cote, Vezina, & Sabourin, 2005; Marinsons, Davison, & Tse, 1999;
27, 2010, p.3dDll 71xst 71 AAE AFA A AF A8 A4
3 ANAATY AR =AE A Ih e JE ALE ugo g
BN} oA F1e] Aol YFe MXE e AT et 2
& 7HE AT
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A8 4 BAE 7199 A0l B(He) L 1A Aol
o,

7HE 410 BAl= AR Al (o] dFS mAE Ao

=

7Ha 4-2. BA = 47 A Aol A9 TS
7P 4-3. BA = A Al F()e] dFE v Aotk
5. #AIt 719 A3 e A wl& =4 7
VA AFH 23 5ol A T A S, 1 F e YU
g 59 758 w2 BV AF 2 gstEus AL 2 dE 7Y

o] T AEo] oA ol MY AY Ae A
75, AR 5 A vl&ol wol WAZe oW|FTHA 4, 2005,

)
ok
2
r o)
2

A5 5 - o 2500IDE SRl Aol 34 &
B2 A4S BAE FESE GO vgo] BT 5 glom, BATE
HEE Fe Ad HGOE T T F Yuka ST BATE) B

HlE He) B4e AAEke 7Idel A8 g4 fstel #AE a4
o7 ggafordt oy g dF7F kA - olEF, 201D.
Aol w2 A Bl AFSE A7l B]-2(Social Transaction Cost),
T24 A ¥]-&(Structural -transaction cost), A784 A wv]-8(Financial
Transaction Costol A& & Utk WA AEZ A vlg wzpdd Ab
3] & AR o] AA-23(World Bank, 2000)0l w2 AL|oA AlE-Eo]
TEo g A Hel 2 AA 752 s sk
A2 Aol Ao stk ER ARS A AR AFSIA A9 U
A= Fx ool JEARQD 54 AE, A5 oE AEE Jled |

Fackn el ssic

At
o2l
o
=]
it

ot
lo
o

E

—_

bt
i

2 A, Ak A€, aElal A ZA7HA|
(Glaeser, Laibson & Sacerdote, 2000).
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rl

2 Y A RS B3 ARgdAe TR W2 FFEY
AR A ARG JHA AL Y= ARSI RTE AFSR A wgo] HA WA 7
AA, AEH gAE 9T F AS Zo|cHPlatteau, 1994; Helliwell,
1996). & AFelA= AR A AR Wi o R ARSI A HES
golgitt. x4 A Wl ol tiste] AWEA, WA Fxzolg= on]
daAge] |, wg P, AFyAcld dloltt. olF dz2g9
FHl HA FR= A A 2F TR 9% F3AEE B
Tz vlE A3 d WA 727 ded, & delA Y Fx2F Rlee
HlE A8t | A Fx 23 s g EAskalat gtk

Doney & Cannon(1997)-2 A= 7 Hl8 A7)

rr

o)

d

2
oy
o
rJ
)
o

APAR ZA FYo] He FEES Tt Atk T =3 &
AZF 7P e e #eE el WA A 7lsS FRAITIE Bt
At} VanhonackerQ004)y= dE AgAEL T150| ¢ Wo] e dFat

o} oo S 7] WEel & AlREREY o gel a3t
L AZpshe s =3 g AREEC] AAGA] AR A S0l 7] &l
de b dAAY & o o 2eva st
Park & Luo(200D= F=olAel BA= mUAE e AHESlA #
de AA ] sl Ad Az HeAE Aol B FF-UEoA R
FAE AT YT BA HEYIE HEYT TALENA B4
] AU, Btk o A8, ¥slE d3Estn SN e
598 AF3ha sk viZhang, Cavusgil, and Roath 2003). ©]%1 ZA]d]
28FE ASA Mg, 22 HlE, AEHES Ahmed et al201DS 1A
7 EAHcustomer relationship investment)2tal skt B AFolA = A

87 vl g T2 N§S FHOE Tt 2L HEe AYSGL

_&EL

o
o
2
ofy

>
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7P 5. BATS] |E A v18L 719 A3l AD¥FEE PIE Aol
7P 5-1. Al wE AR Hg AFE] el el YFFe i

otk

7P 52 A0 wE T2 ARe AR el B YFFe v
etk

7P 53 ATl wE AR HIE2 % I el 9] YFFe iR
otk

7P 54 ATl wE T2 vIE i I el ] YFe iR
otk

7P 55, BATS0l W AR B8-S AP ARl 402 Fde A Aol

7P 56, BATS0l mhE TR BB A Al 9] FEke T Aol
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A 24 AT 28| BF

B AT 4L Tl IA=siidAY Estaat sk SAT7Y
AAA BAZE 714e] Aol mA= FIFE Fofste] FmolAe] AP
2 71 Dol gk A=A W3S AAstaAl s Aol weka A
o Aol RATGS HAF 24 SAMVE £ T304 AFGS 8 FolA
U X3 A F 71gs B4 e E St

AFAEH(Random Sampling) 719 F4F R4 FEYBusan IT
Industry Promotion Agency)e] H4HTZ/] #ol| SAE 7Y 5 B AF
o] FAof Fekdte 4007] 71l HEe wiEstinh WE, FAX, IEY
AR WHoE T 18075 3]st 109FY FaAH FAE B4
Al GHHERl &0y, fTAE AS £A Hoe B e AEAY gR

of BA7F FEHAJTL SFF BFe] A AT EEAT B
67lE AL 0771 HAEAE E400 AHE ST
dEZAL 7I7E 20119089 19 FE 94309714 HEXALE AAS
[t B4 == JSPSS 18.0S5 AgStnh QITEA dHE B4 ARE
AR (E 8, <FE DG 2T HJFEEE FFHE H™ AH2(26.4%),
AZE S} 7B GF20.8%), BEF AA HI2(17.6%)9 o2 e
o, &4 7172 §F Uy 61% BE7F 43 oo d¥E JRl AL
2 A A

AEFS 19 9-59 o] 35.8%, 5 €-109 o] 31.4%%HoH, H
7 WEHL 509 9 22.6%, 19 ¥-549 o w|Fo] 20.8%, 549 ¥-10¢]
A HR|19.5%E AAst= o2 UEiRth U R 11-2008 0]
30.8%% M Bekar, 6-10" o] 26.4%, 5 vTHo|22.0% o= YERSTE

¢
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oo

g 719 F 604%7F FIeNAe] Ad /st BA} FEH Yok
g3ted, F3 @AM A APol Uee RelFAL, $F /1Y F
) olnl #AE TEAGAL BATES AT wHL
£ Uehgom, o At 4] Eio] BA G4} /1Y A 71
AE PolraA s B AT HAo B 20T B 5 Aok

o ol
_{
3

|o

rJ

<E 8 QFEA W BENE

T & H = %

ARF A B2 28 17.6

A HEA7]7] 21 13.2

A EQ O] 33 20.8

o = AZE F&d Au)x 42 26.4
71€} 33 20.8

555 2 13
A 159 100.0

19 ojgk 10 6.3

2-3d 50 31.4

4-54 34 21.4

£ 7|7+ 6-101d 42 26.4
10 o)k 21 13.2

55 2 13
A 159 100.0

q, 58 36.5

WA 719 AA oL 99 62.3
5 ' K3 % 2 13
A 159 100.0

5 ¢ o]s} 8 5.0

5T A-19 ¥ 26 16.4

19 ¥-59 ¥ 57 35.8

AR 59 9-109 ¥ 50 31.4
10 € 16 10.1

55 2 13
A 159 100.0
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E 9> QTEA T BME

B W T %

19 ¢ o9k 15 94

19 9-59 ¢ wiwk 33 20.8

591 9-10°] o m]ut 31 195

B vj= 109} 91-509] ¢ w]gt 1 258
509] < 36 226

CRE] 3 1.9
7 159 100.0

5% w]aF % 15.7

5-10% w)gt o1 132

10-30% Bl 33 20.8

) ujz w= 30-50% ek ] 277
50% o] 33 20.8

Rl 3 1.9
4 159 100.0

59 ol 35 22.0

6-10% 2 2.4

11-20% 19 30.8

2949 75 21-503 15 94
509 o1& 15 9.4

el 3 1.9
7 159 100.0

q, 9% 60.4

= 7 = 0}‘49—, 60 37.7
= U #A 2= Tog 3 19
3 159 100.0

AR 12 7.5

EEES) 2 176

B 30 189

2 7 AR 37 233
OB 50 314

Rl 2 13
7 159 100.0
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Al 3d 54 W5 237 39 2 43

A THHAA R st 54 e 8

oFgt Zlo] <& 10>o]t}.

[40

ko

82 3= W 5 o =4 #FN
Au| A1 2-0] 2442009);
R&DHE = wAE o=F e 3 L
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