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A Study on the Determinants of Foreign Worker's Turnover Intention.

— Focused on the Effect of Their Fellow Countrymen —

Choi, Yoon-ho

Major in International Commerce
Graduate School of Business Administration

Pukyong National University

ABSTRACT

To the Global Economic System, there is no barrier not-only the product
but also the capital. In case of Korea, foreign workers were coming from
late 1980, it /'mainly caused from the change of industrial structure due to
the high growth of economy, the avoidance of 3D Jjobs and the increase of
wages. In 2011 the total number of foreign workKers, who are worKing in
Korea, are 716,000 and continuously increased to the manufacturing sector.
Especially, in case of Small and Medium-sized company, ‘the foreign workers
status is getting higher, therefore many company has to devoted to
securing enough foreign manpower. On the other hand the large scale of
foreign manpower inflows. to domestic manufacturing area is a posgitive
factor for solving manpower shortage to Small and Medium-sized company but
frequent turnover of foreign workers effected one of burden factor to
company and society. Therefore the purpose of this study is to analyze the
determinants of foreign workers turnover intention for secured stable

manpower for the company and successful adaption for foreign workers.

Most of former studies of foreign workers turnover intention were only
emphasis on wage, worKing condition, human rights. Thus this study is
focused on comparison and evaluation between foreign workers group gave a

big impact on intention to leave.



The study model is divide into the influenced factors of interaction
adjustment which are effected to precede variable factor of turnover intention
as Job factor, Organization factor, non Job factor such a Cultural distance
and their fellow countrymen factor. Also this study is established these
factors have an effect on the interaction adjustment and the resulted
interaction adjustment effects on intention to leave as well. We distributed
Questionnaires to foreign workers who are working for Small and Medium-sized
company in Busan and Gyeongnam. After that we analysed of total 151 effective

answers and verified it by multiple regression analysis method.

The results of this study -shows as follows: First, Job Characteristics of
foreign worKers showed up significant relations with the interaction
adjustment with Koreans. The positive evaluation of foreign: colleagues turned
up significant relations with idinteraction adjustment. And the effect of their
fellow countrymen which /ig focused on this study, showed direct and
gignificant relations with interaction adjustment.

The posgitive evaluation of their fellow countrymen group and wage, job and
company are main factor of smooth adaptation to Korean life. It is played a
major role of proper function for reducing the intention to leave. Therefore
for further study of intention to leave of foreign.worKers should be include

the role of their fellow countrymen.

Keyword : foreign worKers, turnover intention, interaction adjustment, their

fellow countrymen
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HHEE WA, O Zrxets SHd mel Aeld A -S(psychological adjustment)
I A}3| 5314 A $(socio-cultural adjustment) .2 R TEd F A S 7)
W Ao dEdARt g s, dFsHer FEHA

A Ao AAAH Aoy &<, U, d=2 I S 38 AEHY
2 ehgd s 9mgh(Nicholson & Imaizumi, 1993). A4 =
o] AglA, AAA =do| #sk oA EAXEFH A ZHproblem-
oriented view)ol| ‘?QZ}“S}O% e H=aclel 2He gl vk o
A A A2 i1 Aoy AR A A Foll Yty dEFs e
UHCdE A, 2007). R, ARSEsbA Ae AXEstelA FeAgE =1
of A3teA= T BAEE AOEZA AAAH ) AsS e o] o

>,
O]
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O
)
a2
o

2 N
o

0O

golu 2] <ol 9Jdte] ZAEH(Ward et al,~1998). A}3]&31% 4

2 Ag AAH, A5 Sl B A oFA 84 o] E(cultural

-learning theory)oll §1Ztake] EjE QI A3l = AL3E A5s Ax

stoh. wEbd AREEE Y 482 E3M4 AR, dAIAS A5 AE, ¥
o

314 %2 Sol olste] Hk=tk(Ward & Kennedy, 1993).

=4, Black(1988)2 435 @A F7belA thFst S diste] A=
2184 3 oHpsychological ‘comfort)e] BE2M Aolatal o}, £33 25
Mde ddxYo] olyjg} vk A (multi-dimensional) &% Al ¥t gk
vl w=3ke] Jidol -tk Asls arefstde Ae o o]l vk Aol gt
AL wEAos Holw, W ojEAgAor XX H il gth(Florkowski
& Fogel, 1999).

npAl et o 2 Berry(1992)= Ae<S 749 a7 HE 2 Aol
g (fit)e] S7Fstal #Zeo] At Wgoez JdolA Wart dojv=
Aoz Aofsta vt webd el A5 4 (homeostasis)©]
UE AEHEA S AH9AH, 2 A3 Vi #E J3 AdEEHE 7A
atal @3]l 7)s o] ke sl "kl @k (Torbjorn. 1982).
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3} A8 47FA AdES A7) A4 AH(the self-oriented dimension),
e}l #)&kA 2} (the other—oriented dimension), *ZFxFd(the perceptional
dimension), &34 Z&@A 2}(the cultural-toughness dimension) &< A
Attt A7 A7) A3 2AFde e Q] aAxte] AR, AbolEs H
AAH S Akt dEoly 5AS T vk 18al Bel A
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oﬁﬂ.ﬂrﬁx}ﬂ AT FHAZAA HAA He doldt v 7hx] 2 dF7
Sol die AzlA Hek(psychological comfort)S o|nste] Ao =&
%(interactional adjustment) FAEspeE XA JAHE T A
£ ol F3k Aot} YukA-2(general adjustment)S & X =712] 7]
U 524 5 dik Adxds wst 5 dRF g0l o Ags /o m gk
w2 o 2 “Ward2 Kennedy(1993)+= Black .3} Stephen(1989)2] A
MR A gl Biae}l A4 A -3(psvehological adjustment)¥} AR E
314 A -&(socio-cultural adjustment)< AAISL Aot A4 45 A
214 gEo)) AA Ez HHo| 9o A EFH Heo HA A
3 232 o2 ALY A5 eSe & o]Fo] U S8y Bao] 9utu B
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a8al A$Y dAES Auxw WA, Black, Mendenhall ¥ Oddou
199D =gk B Al S0l AM Y] HAATES Tkl &l a-Adzte
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o ou, AAEee e, AT, 24 L g 9 29 5 2 ) A9
29l st g2 wx Yrkm wam Yok, oke ANH, 24H S0
AA g Aol @AoNAY A gIge] FFS vHArkn w1 9
o sl aat AAR ARe Faho Aushy] o] oFTaie] o4
A AEET & F gor, o s|enixTt A A FT ) wHste] A
A HE @A on] Qe FFL MR 5 Aok Aoy,

el stael ] AAw kel BaE Juit dojus L AT A
AT A BIFAHS PaAd B2 F 5 92 Aom
AZEY, R o)A g Augd ol )

A AW AP Bol M o] Aol wFFFE LA gl Hgol ek §ol3}
O B ootk med e Hgel wait Afe AXHe 4Fe
ol Wao® Jlel@ Aom Azwth oleld ey owd A3

=4, sl a7 @A F7tel| E2Feke] A H= Ae Aol sk
82L& (Torbjorn, 1982; Gullahorn & Gullahorn, 1962; Oberg, 1960)2
U-3AM o] 2(U-curve theory)S o]&ste] AHslar gt U-FA4E 39
Az AA e AR ZlEste] <R 3-1>00 A9 o] A&
Al (honeymoon phase), 9171, &%, 45 & Yo TAZE 884 AA
= A&7 (honeymoon phase)o]th. ol &A= =2 & oA 2714
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1
Aot o] 716 Fere Aelvhidsl B Gl PFo] A
veblA AAsA Raths Ae wAse SR e 24 R
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NEFIE 7FA QA ©tHTorbjorn, 1982). A= 7|GAEZA AXE
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A #k(Black, 1988).

<Y 2-1> F34-89 v

M 2
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Al 7t

=2 : Dowling, P. J. and Welch, P. E. (2004), International Human

Resource management, Thomson. P. 91
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Black(1988)& 255 @A =7lollA vkt )
Z H<k(psychological comfort)?] A==z A Aolstar ol gl 4§
[e)

M2 Gd 2ol ofyeEl ok 4 (multi-dimensional)o] ™ R4 S

BEAE AS, AFAS T Al A Ao w AL g

Aol Al 7HA AEES Aud, WA durd S A5k 7]y
+4 T Y9 G20 Z3b-F du A0 o] 43S v g

A, F5AE A2 axEstet AR ALY T FEAE F
el gk Aol

o = JFAS2 sl a A ZE AT FARAGAA AA He &
olgt 7ltht 7EA H AF-7]= Fol dek 4l2H Heks rEok(Black
& Stephen, 1989).

g, oAl TSk o=l =EAkY Aol dFdE v A= A9
TEA 1ML A T NRINEE] BT 3 2 3 ql
1991 & Shaffer, 1999). Z12]aL o|# g Ao A o z4zhe) A
Faglsol 3

Ao Aguarss AErd WA, 714 2<l(Individual Factors)
o Adagaclel Aol FRAES MEE w3tolAe s olsfista o
AHAE Aot T8F 4TS doh(Aycan, 1997; Black et al.,
1991; Mendenhall & Oddou, 1985).

=4, AFad T AFEAEE AAY Hxe deol sAHHA e
UH(Hackman & Oldham, 1975).

A Ades BHW FA, iETd 5 dAFE A
FE A= e R Hal tkBlack et al., 1991;
Tung, 1988; Torbjorn, 1982).
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mpA o = - 9] 29l T w3k Ade seuAAr mle A
o] &34 zlolmA ARt owm  AgHow FPtE vgtsd w3}, 7h
2, T4 Vg SolA Bu ¥ ARl "tk (Hofstede, 1980).
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olth. A (1998)9] APATE B 7G| 95 =] o
o kol GFE mFTha Baeta v mebd Ago 7 Al 116l
el Heto]l A ol ol elme WA= Gl A AT
sl REEE ZRA|7E lvhal SdE

FAR G iSle] AHle HIbelA HEE 4T W FFo R e A
9o I E, 7GRl AR 9] ol HE, THXE A
sk Abs a9l ol A7) 7h(self-evaluation)9F =S F/d3k= A7
a9l

Hyman(1942)¢] Hz=Z FAFG g NdS A
= & dTso] oA EAFTE Ao dA¥s Aurd WA, =
A FReference Group)< Hyman(1942)c] #AHAle] =& “X]919] 4l
el A AAEATE o] Aol mEW, FAFPTES T Y AHE
UhE Abe B ALl o] A A9 vlaekr] e, 1elal Apale] EAlS
A

of dgk FFS Y& AHgEE 715 (point of reference)"o]gtar <]
ST

o] %~ Sheriff(1953)x= “7H¢lo]l A z2 doka 5Tl o] &5 e
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L Aokt
Newcomb(1961)2 £AH-o] T2 Jsd o/ FEH=AE A5G
(membership group)@} FE3lo] FA% FAHF SH(positive reference group)
7 A FA-Hnegative reference group) 2.2 Writh

71231 Shibutani(1963)+F= =AX TS Uvb4d E= 54 714, HE
N A A Foke] A F71¢ =(a frame of reference)ZA
e AAsk= Jebolgkal A ofstivt

Bilss(1963)< #olH oz A ASE ARG stuehal 4383l

18] 31 Cocanoughter & Bruce(1971)2 Al3|d o w2 #=AHG FAHAYE
o] gFd e soH2 HEE A AMRdgE L gl oal FEFS
7] dos A7A3E AT

Runyon(1977)2 “7§Qlo] A%u 7|5 3 Wetal Abgkeo] EWelarxt ot
= Ad, BE, 73R Bsa2a Sl ftol gt g Y skt

T3, Park & Lessig(1977)°l °lstd A dolzt “Ii0% HIME
Aal Fag AHgde] ki AZEHE JAA S AR Aol J
wolekal A ojstar 9l

1980t " Eol 2}4], Kotler(1980 /AR Gol “UilY] "=, oA
R 7R Tl dEe vAe B gdrolgkal, A9 skitt. McCarthy
(198D “3F 7|de] "EAEAld AstA B = 53”61 ) S7d¥ Abgh
oA 7= v 1510 3]
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(Reference Point)

Aele] AZA el Faete glol 28
K

Sheriff(1953) | (Anchoring Points)o| %k o1& #S <

SRl AAE T Hee] FAAYY Faglel AEA
Newcomb(1961) | ol A& = AE ulglE Atto] AL sjolo] ojwl %
=83 2AE ¢ u I g ZAZ Ae A

of

f

2k Jhle) A EE wieta AEHAN AL eE EA)8]

g WS By sE GUEE FAG® @ Aol 1
Relly(1966) | o vz nehe saobelin QoI 2A8S 25 Qe
=)
Cocanougher |-7]¢le] 2 1 Hdho] £31x Lujgte AlgFdo=z gholr}r)
& Bruce(1971) | 913l =938t= M9
Park & | 4214 B7be 94 o8 Badel Aotn AZHE A4
Lessing(1977) | =& F44 <1 /Mdely Hat
ANelo] &b/ sl gstar Agse] Wstad st A,
Runyon(1977) T A, A% 23 9= Au
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A7 4 9

1 AREL A2chd A R AH FE YL A AASA =

¢

NS HE 2 A%e FAol JFe dA= ARA

[S3Ne]

(e}

Kotler(1980) | (face—to-face), ZFH2% W] (comparison of reference
groups)> Al&sle Be Ao

McCarthy(1981)

gk Jile] SAT Al wstke] HE=E
HgEolA 7okl I3lo] = z

Bearden &

gpele] Eo] FQ 3k TS ujx= sfQlo 2o
Bizel(19s2) | e Bl 223 15 Aot 3

./«uﬁg}ﬂ AFAFA 0]7—] 6]— Morte) A g, %S 3AE
I = o O T, ’ o o H

A=A }61-)61-75]0]@ ij} 711711040] =, B, oA, Tt

F&(1990) (A H AAA PF Tl dFES ﬂl 1~tﬂ FAHCZA 28
e A

. ] M9 714, HE, o A = 7hdAFo R s F=

245 (2003) E]J—‘:—jno]}glgqugo | 2 QAo AFe T
& 7hcle] A, BE, 3E S 4 A= =A% E

A

T el (2008)
2. EA% T JAARe AAE 9%

=AJEE MDY 7HA (value), AlE(beliel), ¥ R (norm)oll 3FS
t}. 7Fx = A(good), =Y (moral), 5= XEdsl= A sidola, Al
= JHQle]l Folxd AAlel s 7HAaL = k| <
Al(perception) 2.2 A olE =4 7[XHUE 43 g
of AAE #gk AR FE&d P B st ARt
Stth(Robertson T.S. & J. Zielinski & Ward, 1984).

A o= FAYE MAANA Hete] Ady 7HAE AAH o= mEA
shAl ek whAC), g JRQlel Al AAIAQl AES okl Hw webA 7}
fele Fere] fwlo] wEr= 72 ¥ck(Robertson T.S. & J. Zielinski &
Ward, 1984). o]} o] ko] o2 A3 Alg]4] AdelA FH ==
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Questionnaire

Questionnaire
Greetings !

This research is to analyze a study on the determinants of foreign
worker's turnover intention in Busan & Gyeongsang province for
foreign worker's .

For the future, This research will help foreign worker's company
better work environment & company s efficient foreign worker
personnel management through study on the determinants of foreign
worker's turnover intention.

All the information gathered from this questionnaire is guaranteed
anonymity and will"remain confidential. The outeome of this study
will be used only for academic purposes and

That neither you nor.-your company will be caused any harm from
this study.

If you have any 'questions or concerns , please do not hesitate to
contact us

Through the contact information at the bottom of this page.

In addition, if you would like to receive the results of this research
please attach

Your business card or put your contact information in the return
envelope.

Thank you for“your time and we| wish you .stuccess in your future
endeavors.

Choi, Soon—gwon,
Associate Professor, Division of International Commenrce.
Pukyong National University.

Choi, Yoon—Ho,
Master of Business Administration candidate

608-737
599-1 Daeyeon 3-dong, Nam-gu, Busan
Pukyong National University

Office : 051-629-5761
Fax : 051-629-5754
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An Empirical Study of the effects of Peer Group on Intention to
leave a job for Foreign Worker's in Korea

1. The following questions are about your General conditions of

living in Korea. Please answer the following questions.

] } Almost Very
+ Interaction Adjustment
none much

@ I have adjusted to socializing with Koreans. 1 2 3 4 5

@ I have adjusted to interacting with Koreans

on a day-to—day basis.
@ I have adjusted to interacting with Koreans

outside of work.

@ 1 have adjusted to speaking with Koreans. 1 2 3 4 5

2. The following questions are about your job duties. Please

answer the following questions.

. ; Almost Very
- Interaction Adjustment
none much

@ I can work effectively under different kinds . 5 A 5

of supervision
@ 1 can speak with others ina-relaxed and

self-confident manner.

@ I am working under my own direction. 1 2 3 4 5

@ 1 am working independently. 1 2 3 4 5

® I am given feedback on my job

performance

® I feel my job is important to my company 1 2 3 4 5
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3. The following questions are about Cultural Differences while

you work in Korea. Please answer the following questions.

] } Almost Very

+ Interaction Adjustment
none much
@D General customs 1 2 3 4 5
@ Values and attitude 1 2 3 4 5
@ Food 1 2 3 4 5
@ Education system 1 2 3 4 5
® Religion 1 2 3 4 5

4. The following questions are about Organizational Support
while you work in Korea. Please answer the following

guestions.

. ; Almost Very
+ Interaction Adjustment
none much

@ You have received housing support from the . 5 A 5

company
@ You have received transportation support

from the company
@ You have received health care services

from the company
@ You have received culture-related

information from your company
® You have received job-related training

from your company
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5. The following questions are about Intention to Leave your
job while you work in Korea. Please answer the following

guestions.

. . Almost Very
+ Interaction Adjustment
none much

I think about 1 i r t job fr
(@) ink about leaving my present jo om ] 5 3 4 .

time to time.

@ 1 am looking for a new job. 1 2 3 4 5

6. The following questions are about ~your friends, who you
meet outside of work. Please mark or answer the following

guestions.

. i Almost Very
+ Interaction Adjustment
none much

@D My friends are satisfied with living in Korea 1 2 3 4 5

@ My friends think that, my company is
a good company
@ My friends. think that the wage
of my company is good.
@ My friends think that-the management
and foreign employee relationship of i 2 3 4 5
my company 1is good.
® My friends think that my job responsibilities
are good.

7. The following questions are general information about you.
Please mark or answer the following questions.

@D Under which system were you brought into Korea?

a) Employment Permit System ( )
b) Industrial Trainee system ( )
c) Others ( )
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@ Your gender

a) Male ( )
b) Female ( )
@ Your age

a) Under 25 ( ) b) Between 25~30 () ¢) Between 30~35 ( )
d) Between 35~40 ( ) e) Over 40 ( )

@ Your Marital status Married ( ) Single ( )

® Your Nationality ( )

® Your highest education achievement

a) Middle School ( )
b) High School ( )
c) College ( )
d) Bachelor's/Degree ( )
e) Graduate Degree ( )

@ How long you have been working in Korea

Less than lyear () Less than 2years () Less than 3years ( )
Less than 4years () More than Syears ()
Do you have working experience in another foreign country - Yes ( ) No ( )
* How long have you worked (If you have experiencé) «: . .year(s) month(s)
©® Have you changedjobs in-Koreal: Yes ( ) No ( )
*How many times (If you have experience) - times

- Thank you very much for your time and responses.
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2. THRAERTE HRITLSHHEPIARME. HEEs EREEIEI.

LARHAR 2.8kZ 3.1 4.4 5. Lf

@O fEnF 2R T, WHE ML S, 1 2 3 4 5
@ REMIL. A AR 1 2 3 4 5
@ AT, EAT 1 2 3 4 5
@ PATIESIF, ISTTE R 1 2 3 4 5
® fEarbifPLa Ak A I~. 2 3 4 5
® & H R HORESREE 1L¥ P2 ™N3 4 5

3. THRAEMERAE, BRTWFEA, bz 5 may
(2 S SRR B R, ) IRHERE S (R BT RYIE T,

LARHAK 2.8kZ 3.5 4.4 5. 4f

@© HHEW 5 1 2 3 4 5
@ WrlEw 1 2 3 4 5
@ thtr 1 2 3 4 5
@ TUHH 1 2 3 4 5
® mH 1 2 3 4 5
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4. THRAEXTMERN RREN) [ AERSHRGERIME
RIS AR EINER
LARHAR 2.80= 3.l 4.4 5. Lf
@© ERIERIEE, 2~ g BsE Ot m A7 kg% 3 4
@ A g iaipt B Ty R gs. 3 4
© NG IERIE TR 2 LR 55 3 4
@ AFEE A E . 3 4
® 2] 1 B AR AR 3 4
5. THRAER LN, HRAE &7 EAY [ .
1 [l 2 AR R & 56
LARHAR 2=z 3. 4 .4f SR Lf
@O EITAER, B EIT AR RERL 3 4
@ FAERTLARAE, A OB TARIIT 5. 3 4
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6. THZEFRAEEMOREGEME, BEESEHEEINESE

LAWK 2.8kZ

3.1

4.4

5. Lf

@ T [l FHA T A0

@ M SEA AT TAR

O NHIEE SNCI NN RN ¥/ S

@ SR A s B

A

ARG TR E Y

ORAINIEE SOFNIN 27 @ SR iy

7. THRLZHZ EOEM —BET. EREES

@ ughlZai 26, 2k AR

a) M)
b) ek ik A il
c) HAh

@ P
a) Ui ( )
b) & ( )
@ ke
a) 25%LLF (
d) 35%'~40% (

)

)

(
(
(

)
)
)

b) 25% Ll E~ 30% LA (

e) 40%LIE (
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® HEHpr ( )

® AFRE
a) #rh
b)
c) K%
d) K+
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