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Scale Development and Importance—Performance Analysis of Selection
Attributes in Specialized Hospitals
—Focused on the Patients of Orthopedics Specialized Hospitals in Busan—

Kim, Seo—Hyun

Department of Management, The Graduate School,

Pukyong National University

Abstract

On October /20, 2011, the Ministry of Health and “Welfare “designated and
announced the 99 specialized hospitals among the domestic "hospital-class
medical institutions of western/oriental medicine. It is hoped that)the increase
in the use of the Ministry—designated special hospitals will produce a positive
effect in the Korean medical community. However, due to the lack of the
empirical research on the reason for medical consumers’ choice of a special
hospital, and expectation and ‘satisfaction with a specialized hospital, the
strategy to manage a special hospital requires much information related.

This study aims at looking into -the ‘hospital choice attribute factor with
focus on an orthopedic “special hospital,” and empirically verifying the
importance of an orthopedic hospital choice attribute of using customers among
such factors of the hospital choice attribute through IPA analysis. This study
can further the meaning to other special hospitals treating other clinical
departments than an orthopedic special hospital,

As a result, it was found that consumers thought ’'medical team’s
professionalism’ was the most important regarding the importance of an
orthopedic special hospital choice attribute; next, as for the satisfaction with an
orthopedic special hospital choice attribute, the satisfaction with ’accessibility’
was found to be the most influential. Next, this study examined the perception
of the importance and satisfaction level by the choice attribute item of the

customers using an orthopedic special hospital, As a result, it was found that



consumers particularly thought much of medical staff’s professionalism factors
such as ’'reliability in a doctor’s ability and medical techniques’, 'orthopedic
specialist or not’, 'medical service level’, 'a doctor’'s famousness’, and ’a
doctor’s medical professionalism’, etc. in the order of importance of an
orthopedic special hospital choice attribute item.

In the satisfaction concerning an orthopedic special hospital choice attribute
items, consumers showed high satisfaction with the item on medical staff’s
professionalism factors. The results showed the relatively lowest satisfaction
with the services of parking facilities. On the basis of these results, it is
believed that a special hospital could arrange a management strategy in

consideration of consumers’ special hospital choice attribute.

Key words : Specialized Hospitals, Orthopedic Special~Hospital, Selection
Attributes, Scale Development, IPA
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B =3 <14 . b
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ogxle] A 4.41 (.59) 4.48 (.55) -1.017 .310
T8E =] 3.92 ((74) 4.00 (.71) -1.004 316
B3 4.12 (.63) 4.06 (.67) .866 .387
A& 4.21 (.64) 4.15 (.65) 794 428
olgxle] 344 4.10 (.68) 4.10 (.58) .003 .997
Al 3.08 (.72) 3.16 (.76) -.880 .380
A4 3.94 (.78) 3.91 (.78) .289 773
ogxle] A 3.93 (.66) 3.86 (.54) 1.013 312
flaenie =] 3.13 ((61) 3.22 (.62) -1.195 .233
B3 3.70 (.62) 3.59 (.74) 1.345 .180
A& 3.21 (.67) 3.14 (.80) .814 416
szle 344 3.562 (.70) 3.31 (.75) 2.365 .019
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A4 4.14 (.69) 4.09 (.61) 4.31 (.60) 4.10 (.62) 4.26 (.67) 1.518 .197
T 8RN AEAH  4.44 (70) 4.37 (60) 4.53 ((52) 4.37 (59) 4.44 (48) .879 477
2 AL 4.02 (.(79) 3.85 (.76) 4.04 (.73) 3.90 (.71) 3.94 ((67) .697 .595
= 32 4.11 (.62) 4.13 (.,57) 4.18 (.67) 3.90 (.75) 4.16 (.55) 1.959 .101
244 4.35 (.61) 4.20 (.66) 4.23 (.64) 4.04 (.67) 4.12 (.62) 1.756 .138
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A4 3.87 (.80) 3.79 (.90) 4.03 (.76) 3.95 (.71) 3.94 (76) .773 .544
oo me] AEA 4.01 (65) 3.94 (61) 3.93 (57) 3.82 (63) 3.83 (62) .921 .452
= A=A 3.22 (.65) 3.20 (.65) 3.18 (.64) 3.14 (.53) 3.11 (60) .253 .908
= B3 3.78 (.76) 3.68 (.64) 3.77 (.65) 3.46 (.67) 3.58 (.63) 2.512 .042
&4 3.19 (.85) 3.09 (.61) 3.24 (.86) 3.27 (.67) 3.06 (57) .961 .429
gzl dad  3.51 (.84) 3.52 ((72) 3.49 (.73) 3.25 (.68) 3.39 (.66) 1.445 .219
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<EIV-ID> Aade AdEy §559 Fak-wERE Aol H44 Ay
9% e

29l u & Bkt o
M (SD) M (SD)

Al Aol ] 4,19 (72) 3.45(79) .74 13.210 .000

Al A2 FAkA A A 3.92 (.83) 2.89 (1.02) 1.03 14.326 .000

A3 HeA A 3.88 (.79) 3.01(.94) .87 12.547 .000

Bl a% #AA 4,22 (70) 3.92(89) .31 5.168 .000

Ha4 B2 9AzA 4,15 (75) 3.90 (.83) .26 4.483 .000

B3 91X W& #HEA 4,19 (73) 3.98 (.85) .22 3.607 .000

Cl 9rte AE 4,29 (74) 3.83(77) .46 8.538 .000

R C2 ofrte] A= 9% A 4.56 (.70) 3.94 (.81) .62 11.590 .000

QL C3 9Jrte] FH = 443-(.77) 3.93(84) .50 9.169 .000

e C4 i) ofstd & 4.42 (.75) "3.92 (74) 51 9.541 .000

C5 AP} M&9 o7 446 (72) 4.07 74) .39 8.158 .000

C6 g5z 4.45 ((70)-.3.73 (78). .73 13.621 .000

D1 sAHl2 diu] M gnje] 24 4.06 (.83) 3.19 (.81) * .87 14.397 .000

. D2 (e} Welo] ] Wsw] o A A 3.70 (93) 2.91(85) .80 11.392 .000

D3 o =M Abgeo A8y 4.02 (.85) 3.28 (.70) .74 12.766 .000

D4 Hswne] A4 4.03 (186) 3.29 (76) .74 12.354 .000

El Weel ol 78 35 4.13 (.76) 3.80(.83) .33 6.011 .000

a B2 AEg o2 Als 4 Bz A% 3.98 (81) 3.50 (.86) - .48 8.159 .000

E3 e 9x = 4.10 (.79) 3.74 (.85) /.36 6.467 .000

E4 Wgl o] gl dg k=3t 4,18 (.84) 3.57 (.83) / .61 10.543 .000

F1 Xzdzte] 24 A4 4.22 (.69)-3.30 (.91) .92 14.660 .000

Py F2 A 2 As g7 A7 4437757 3.17(93) .96 14.586 .000

F3 A4 2 Fgax w184 4327 (77)3.15(.84) .98 14.638 .000

F4 Exkrbgle] 248 A 4,25 (79) 3.10(87) 1.15 17.204 .000

Gl Az #Ag A 4 4.30 (.77) 3.60 (.91) .70 10.877 .000

G2 oA} 2 YA IHA 4.26 (77) 3.59 (93) .67 10.393 .000

o8z G3 o uid AL 4.04 (.95) 3.48 (91) .55 7.664 .000

°of G4 FAR dig HAE 4.07 (.85) 3.47 (91) .60 8.726 .000

AAAY G5 Augols o] oA vy 4.15 (.76) 3.48 (.89) .68 10.645 .000

G6 oF7t EE Eod Mg WA 4.06 (.83) 3.30(.95) .75 11.374 .000

G7 B9 osAu A~ Fr P24 3.80 (91) 3.08 (.99) .72 10.088 .000

A 4.14 (45) 3.48 (47) .66 19.622 .000
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