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A Study on the User Satisfaction in Community Child Center

-Focused on the Busan Metropolitan City-

Jung Yeon Leem

Department of Public Administration The Graduate School

Pukyong National University

Abstract

Community /child care centers are ‘currently responsible” for providing
care, learning guidance and sound cultural activities to children from the
low—income class. Since the child welfare act was amended in April 2004,
those centers have made a rapid quantitative growth. Such an/increase in
the number 'of the centers is viewed positively on the ground that more
extensive service could be provided to children from the low- income
class. On the other. hand, it's pointed out that-a shortage of professionals
who could address increasing-client needs ‘might result in detracting from
the quality of service.

In community child care centers, working-level people assume the
responsibility to render service to beleaguered needy children and their
families in daily routine life. The quality of service offered by them
determines the satisfaction level of clients, and that is eventually the key
element to the management of community child care centers. To ensure
the efficient performance of the centers, what matters above all is
boosting the quality of service provided, which largely hinges on the job

satisfaction of working—-level employees.
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This study intends to divide the variables that are related to the
performance of the regional children center into the general characteristic
of the regional children center, the general characteristic of the person in
charge of the operation of the regional children center and the actual
condition of the utilization of the regional resources of the regional
children center and to thereby examine the difference of the performance
of the regional children center following that and to grasp what
relationship there is between the performance of the regional children
center and the degree that it wants help.

This study is also _intended to examine ~how programs of some
community child .~centers influence the user children in terms of
psychosocial adjustment. Studying whether the programs help the children
for psychosocial adjustment will not ' only evaluate its contribution to
sound nurturing of the children, but also suggest what needs to be
encouraged to alleviate poverty and deficiency. Besides this study is
worthwhile for planning of psychosocial adjustment of the children.

The survey'was conducted since September 7th of 2010 until October
28th  of 2010 and 45 questionnaires were returned from the persons in
charge of the regional children centers located -in Busan Metropolitan
City. The frequency analysis, the t=test and the one-way ANOVA were
conducted with the collected data using SPSS WIN 12.0 statistics
program.

These are hidden meanings of this study.

First, via this corroborative study on the relation between children’s
psychosocial adjustment, satisfactory rate, participation rate and
substantiality of the programs of community child centers, it illustrates
that diverse variables of psychosocial adjustment such as depression,

anxiety, social intimidation, delinquency and aggression are influenced

- viii -



synthetically by those factors.

Second, since it is proven that programs of community child centers
effect positively for psychosocial adjustment, it finds the meaning of
providing essential materials for developing effective programs for
improving psychosocial adjustment of children.

Third, to provide better quality programs, community child centers need
to elevate the officials’ speciality. Especially in order to increase
satisfactory rate of programs, it acquires qualitative improvement of
developing their practical capability and speciality to encourage
participation of programs:” Hence institutional and financial supports for
education and re—education of officials are needed.

Fourth, in the investigation it showed that psychosocial, adjustment of
the children/who use the:centers has' an impact on ‘depression, anxiety,
social intimidation ' and delinquency in accordance with domestic economy
the children perceive. | Concerning its role of protecting child welfare
institution inside communities, while focusing children in needs, efficiency
and sustainability in systems and policies are requested.

Finally the following *studies that compare the*actual condition of the
utilization of the resources -of the community of-the regional children
center by dividing the regional children centers by region, that is, by
dividing into those of the large cities, those of middle and small cities
and those of farming and fishing villages and that can thereby present a

plan to utilize the regional resources that suits the region are needed.

_ix_
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Alphags 2 Alstal, £37ke] Al EE

2k WSkt

_1[)1'

Qo] =754, A 5

Analysis)s A3}t

BT AT Fo5F p<0l, p<05olA AFEA o, TAA
#] = SPSS(Statistical Package for Social Science) 12.0 for Window=
Ab-&sto] A8kl E

53], & dACAE AuaNtEE Wet A AR 95
8 A A (Factor Analysigl= AF&stAH. 2 82159 AzlE #2443
Cronbach’s alpha ' zto] [ W&l Als|vfele] &= Q 7191 60Kt} w$ =
< Ao=E YU A9 Asts 4 QU

TAZAY KE 3-21>FNgo] 37k BAIH Qe A QA Ao
743 o)A o 2 LElykarl, Cronbach Alpha # 9 A] .0.85%= e} 2 &9
Bl Eel NFEE- Bt 2w Qoke aolA A FFo] 809 oA,
Cronbach Alpha #t¢] 0.9001%aL, i $-3t7)
StE = Al 75 olAre]l @A A HE 09049 Cronbach Alpha <
et Aol ARgE SE7F HlaA =2 AE R BE RS Bl

WA W AR, WA
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<E 3-21> Eord nSxd YT BFAH H AFHE Y

JERERR=RSY Component Cronbach's
s Qoll | @912 | 9913 | @914 | geol5 | alpha
=1 | 825
e w | E2 | 848
e 3750 85
24 | 743
%5 | .835
=6 841
s | BT 855
o =8 850 90
Al =9 872
=10 809
=11 810
I Z13 784
ijﬁ” g 869 90
St 214 988
0 855
=36 894
WA AF Ty 897
4w [1E18 869 93
Amag | 19 856
20 909
o1 795
wA W | 22 875
s |23 848 91
ST [0y 908
725 903
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<E 4-1> A G} FAH o] golFe dvkn B4

T W = TE I HA=
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= 102 51.0 Dk 112 56.0
8 AZNS | 42 | 210
%l 200 | 1000 | #e | =E7kE |18 9.0
=5 ANEE | 4 2.0
=3 39 19.5 =7
1-250d 37 200 | 100.0
goas | 64 | 320 1d 71 | 355
SRR A 2l 58 | 29.0
g | 56 | 73 LI0iN- 3d 35 | 175
oA 24 12.0 gi]‘gj 4 22 | 110
N 7lzv | 5a-olAk | 14 7.0
T,
o7 T | A 200 | 100.0
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= Aoz et o= sRno §9C 1Z 572% WE(AEUY %
3h) 27.4%, =& 103%, =& 3.6%, 73 15% ToZ YETh R
ol x3o A= W 6565%, H 263%, =X 3.6%, 7|El 2.1%, FFH 15%,
Z5 1% o2 YEsT, 7S FFE 495%, SR 381%, X

5.15%, Ful71= 515%, 7|EF 2.1% w02 e
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SR (M=84.89) ]l

88.80)°]

HEWH, obs(M
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hyA
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WEEs A vehg

L G (M) /
T = % %71 7HSD) t
o= 200 88.8000 / 13.09263
3.339+x
SR 194 84.8969 / 9.82962
¢ p<. 01

2. Aol EAE o] §olFY EXY VEE B

1) Aol EAE olgclEe 4 BEE

Aol FHEE ol &okE obFe] AR AMulE UHE AHEE, o
oHM=90.40)7} HotM=87.25)1 Hl3], RtHr=7t =A veiwr F Ad
Zbel mhEr Zpol= tgke] ~L7l® YEh fFoheabel7t fle Aow o

A= |

B

<E 4-4> AHE 95:

J

W H7M) /
= HI=(N t
v N EEAHSD)
k=3 102 87.2549 / 15.10077
-1.711
o] 98 90.4082 / 10.44557
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2) AGLEAY o] fo}Ee Fdd WEE

(M=86.16), 5304 (M=83.33) 0.2 vehdth fek 7re] 9Es Zoli= F
Zrol 6.02 = S93 o7t 9= Ao = LERG

<E 4-5> gdd EE

W= FFM) /
B ¥l = (N F

v ol EEAAHSD)
25 1~284 39 95.1282. / 11.20897
2% 3~43%d 64 90.0000 / 10.07905

6.021%x

2% 5~68d 73 86.1644 / 11.74144

Z kA 24 83.3333 / 20.98999

=% p<.01

3) A} EAE ol g5 e] A=dAY B

obz o 7ISTAY Mulxs BHHEEE A¥EW ZRE(M=9222), 5
(M=90.00), AX(M=8857), HF-(M=82.91), 718} A, I & T (M=7750)&
o= yetuth HJugke] wEE zpol= Fgro] 258% frolgk Abolzt 9l
= 3o ® e
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<% 4-6> 7IFEAE B

REE FLEWM) /
R H=D EEAFHSD) Y
Rl 112 90.0000 / 13.08324
oj 42 88.5714 / 11.59719
ofB] A 24 82.9167 / 16.80558 2.58x
ZHR 18 92.2222 / 6.46762
718 (FALRH F) 4 77.5000/-15.00000
* p<.05

4) A GolEAH o]folEY o877 BEE

o] &7t A otFAE o B3 HHES durw 1deo]4 2dn
(M=90.98), 2)d°]4 3 m|THM=88.96), 3% o] 4dn|TH(M=87.71), 4d°]
b SR THM=85.45),- 5}l o] ((M=85.45) =o & AtESrh e 7he] wh

S5 Aol Fgtol 1212 Fo¥ A7t Gl A0% ety

o
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<X 4-7> o] 87|74

=
e

S FFM) /
R H=0D EZARHSD) Y
1d 71 90.9859 / 10.16365
24 58 88.9655 / 12.93569
3d 35 87.7143 / 18.64304 1.216
4d 22 85.4545 / 9.62500
59 o4 14 85.0000 / 14:54436

3. Aol FAlE o]EolE SREe =4

[-'1:1
N
ki
M
4

e

1) a%HE BEE 24

spme dAyopal ol Aed e WEES AvnE, 407
(M=85.89), 30th(M=85.30), 50e(M=83.47), 20ti(M=80.00), 60tH(M=73.75) <
2 ehdth A8 gk BEE Aol Ftel 3272 o9 Aolrh gl

Aoz vhE
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<E¥ 4-8> dHUYHE UFe
ST HAM) /
= W E(N) F

v EEAAHSD)
20t 2 80.0000 / .00000
30tH 49 85.3061 / 7.93254
40t) 112 85.8929 / 8.44202 39794
50t 23 83.4783 / 10.70628

60t o]+ 8 73.7500 / 23.86719

* p<.05
2) gEE WSE 24
A FolsAHA | digk FgHEEe stEHE g AuHYE JE

e AoR ey

22 (M=80.00), Z=(M=79.00) =
= Fgro] 30008 o3 o7}

T (M) /
i HEOD T ZARHSD) Y
-3t 3 86.6667 / 5.77350
%% 7 80.0000 / 8.16497
& 20 79.0000 / 17.13722 3.005%
uE 111 85.2252 / 7.95977
& (A2 53 86.9811 / 9.32014
* p<.05
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3) }ETHE BAY VEE B

obs kel A A FolF A it K E AR, 5F(M=86.66),
REOVED), ZEM=84.27), F1H(M=8333), 7IeHM=83.33), Z=7(M=40.00) =2
= vyt fJd ko] mESE ol Fgkol 1092 2 o7 Aot 3l

= Aoz ehd

<XE 4-10> o} 9 TAHE WFE

AW

EE HIE (N) UL;L%{ gél\g)) ¥ F

o M) 127 85,0394 / 9.24739

SR 51 86,6607 7.11805

o]y 7 84,2857 / 534522 -
Fou]~] 3 40,0000 / 2828427

27 3 33,3333 / 5.77350

e 3 83.3333 / b.77350

=% p<.01

4) NEFHE BEE Y

AEFed AGelBAEe] g wEES Avnw, ot
(M=86.00), FH+-5 7FA(M=85.81), ¢FE7F4(M=85.00), 7I1EHM=82.00),
% Aol Fitol

I

Z2E74H((M=77.000 <oz vyt dg ko] 1t
1902 F2J3k Aol7) gle Aoz e
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<¥ 4-11> 7I£¥HdE 5=

R B /
T HI %= (N) E2AAHSD) F
1 71 74 85.8108 / 9.06699
Z&7H4 10 77.0000 / 22.13594
FHE I+ 96 85.0000 / 8.33509 1.902
S 7k 10 86.0000 / 8.43274
7] et 4 82.5000 / 9.57427
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1) olg5AE 23 L AHo] ghg BEE

ol gF A T B A g v E A EY, obE(M=419)0]
EM=410)e Hla] =A dEsih Fofgd kel v Aol tghol
1312 YEh o8k ztel7h fle Aoz ek
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<E 4-13> o}F $RA 54U FT L AHA 9B BEE

WS H7M) /
- LIk
T N) T2 AAHSD) TorF
k=3 102 4.2039 / 71087
A 222
o] 98 4.1816 / .70934
2% 1~284 39 4.3487 / 60822
2% 3~43h3 64 4.1125 / .66559
& 1.854
%% 5~63Hd 73 42521 / 72190
=3HAY 24 3.9750 /..87539
BEd 112 4.1804 /-.71330
S, 12 42667 / .65618
=
Ljﬂ iy 24 4.1583 / .85257 1.044
ZETY 18 4.2889 / 61058
7 GARE 5 4 3.5500 / .44347
1d i 4.2366 / .76816
23 58 4.1793 /63874
o] &
3d 35 41543/ .67403 211
713k
43 22 4.2273 / 71526
53 oAk 14 4.0714 / .81753

3) BEE $HA EHW T R Ao I BEE

sty Sgay S0 wE ¥ 2 Add g BEEs AWuy,
AmH g 200 (M=4.80), 30tH(M=4.24), 40th(M=4.09), 60H((M=3.95), 50TH
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(M=3.865) =o.2 uepyteh. He ko] gk zpol= Fgkol 24682
gk Apol7t gl Aoz yEnth obE e #Al= 7 M=4.80), W
(M=4.66), Z=X(M=4.14), ®(M=411), F+(M=4.01), &% (M=3.30) o=
Lrebsteh obs kel wAl FA] et 3he] wEERE Aol Fgke] 2.328

% Aol7t Qi Ao vehirh v e, A5 FEE B0 o

o
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<E 4-14> gHE ZgGa EHAE T E XA g e

TS G M) /
T He) EEARKSD) )

20tH 2 4.8000 / .28284
30tH 49 4.2490 / 61716

A% 40t 112 4.0911 / 59238 2.465%
50tH 23 3.8609 / .54082
60t o] 8 3.9500 / .81240
-3} 3 4.2000. /69282
= 7 4.0286 / .82808

52 e 20 3.9100 / .74685 1113
Tk - 1148 4.0847 / .57559
(wa B3 4.2264 / 59101
oj ] 127 4.1165 / .61383
O} A] B 4.0118 / .55341
or& ks 7 4.1429 / 70912

9 2.322%
27 ol 4] 2 3.3000 /70711
Bk 3 4.666% '/ 57735
7] €} 3 4.8000/ .00000
R 714 74 4.2541 / 52998
FE7H 10 4.0000 / .73030

;(j O‘iif 96 4.0063 / .60277 2.280
B 10 3.9400 / .92880
7] e} 4 4.4000 / .58878

* p<.05

_80_




2. X213

1) o] &A1 ZE2 Y o

(M=425)°] SHE-R(M=398)°l H|a}

O 2 e

A
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2R

Ao 7}

ki3

7ol 4.03 o2 §9
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<X 4-16> ol%F $HA SA4E T2 U3 HSF=
W H7M) /
B 1l = (N) T or F
T FZASD) or
k=3 102 4.2529 / .67070
A -.064
o] 98 4.2592 / 70475
25 1~2814 39 4.3538 / .59553
] 25 3~431d 64 4.2406 / .64358
sy . 1.691
2% 5~631d 73 4.3068 / .71886
ZsHA 24 3.9833./ .79327
g A 2 4.2643 / 68192
y A nf 42 4.3190 /-.67724
7+
4 ol 24 4,2833 / 79764 787
- ZE gy 18 4.1333 / 63616
7IEFEAZE D 4 3.7500 / .25166
1 71 4.2958 / 77375
2 58 4.2724 / 55781
o] &
39 35 4.1371 / .64857 438
717k
43 22 4.32731 66058
54 oAt 14 4.1714-/ .86240
3) R SA 54 Z2add g BEE
SR SEA S 2RO g vREs dvnd, AFEE 20
th(M=4.60), 40t (M=4.05), 30th(M=4.02), 60tH(M=3.67), 50tH(M=3.62) <2

202 e,

st A th&E(M=4.26),

F8HM=4.00),

zfol= Fgko] 2.38% folgh xtol7} 3l

-
1

1EM=390), ==& (M=3.88),
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F3kto]l 3972 &9

obsate] Al olM= e (M=40), HHWMFAT), EM=39), ZE
(M=3.94), # (M=391), =5(M=2.80) o= Yeuton, o 1He] nks
Fgkol 0552 +olgh Apol7k = Aoz yeiyth vk 7}

FH o] A5 SAHR ougl= ApolE HolA| Gt

= Apol=

4N

B2 FA M) /
T Y 294D ’
20tH 2 4.6000 / .56569
30th 49 4.0245 / 64373
A 40 112 4.0554/ 61172 3.282%
50th 23 3.6261./ .59177
604 o]’ 8 36750 / 77782
53t 3 4.0000 / .91652
2= % 3.8857 / 65174
&2 T 20 3.7400 / .78432 3,978
s 111 3.9045 / .59013
A 4.2642 / 59585
oj Y 127 3.99217/:.61639
o= «f}ﬂm 51 3.9137 / .63907
ol _%DM 7 3.9429 / .59682 .
o ?;}o}tﬂ A 2 2.8000 / .28284
Z14 3 4.7333 / .46188
7)€k 3 4.8000 / .20000
SR 7}A 74 4.1297 / 56804
N Z$7HA 10 3.8600 / .82219
. OJ_%ﬂ«EﬂXé 96 3.8938 / .64036 2.118
o7} = 10 3.8000 / .82192
71t 4 4.3500 / .50000

wk p<.01, = p<.05

_83_




3. JAT-&A

rJ

ol &FAE Aol AE FHAC] I wEHEEZ AyrRw ofF
(M=3.93)0] sFF-(M=392)°] H|s] 2t =& Aoz yeptoy Huk 7He]
WEL ol t ko] 0.21 B EAF R ou] 9 zo]E Holx| &

.

ot A (M) /
TR 1 = (N) R t
% ZHRHSD)
0]—% 200 3.9380 / .89967
211
fi}’l'?—.‘i 194 3.9216 / .60194

4N

2) olF SHA SAE IFAA N A 7

ol s HAe] WA v vHHEE AHnd Fddz Tkl 0.08
2 FAASRE v A= AolE HolA Furtk ZHEHA, o] &7 GA
747} F kol 141, 0342 YElY BAXH R ou gl FJokzt Hat 2o
& HolA ekt

b ghde] Ae 2% 1~28d(M=421), 25 5~63hd(M=398), %
5 3~48dA(M=387), TEAHM=349) o= yeyton Ao 7t v
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% Aol= Fate] 350 o2 F93%k xol7) = Ao w yE
<% 4-19> o5 SEHA SAAE IAFHA g ==
W H7M) /
7 Hl %
T (N) w29 2HSD) T or F
k=3 102 3.9431 / .90559
A .082
o] 98 3.9327 / .89808
25 1~284 39 4.2154 / 64299
i 2% 3~434d 64 3.8781 / .90755
& 3.505%
2% 5~634 73 3.9890 /90670
A 24 3.4917 /. 1.06482
nEu 112 3.9054 / 91748
; Aok 142 4.1048 / .85681
=
. o-ui} 24 3.816% / 1.05652 1.412
- ZREy 18 4.0889 / 56244
71e A 4 3.1500 / .80623
14 g1 3.9239 / 1.01495
23 58 4.0069 / .73791
o] &
3 35 3.8857 / .82645 .348
7]1%F
4d 22 4.0182 /86169
54 o] 14 3.7286 / 1.17567
* p<.05
3) §HE SHA EAAE JIFAA Y YT ST
SRR Sz EAE AFAA Y gt HEEE ArEd AHEZ |
ol 132 & FAASo=Z ou] & AolE HolX| FShtT)
HbA | gk o] A9 F3HM=4.20), H&EM=4.14), =&(M=391), LZ(M=3.84),
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TEM=373) £o2 vyepygon Ho 7he] wtE£LE Aol Fzko]l 3.156=%
T3 2Fol 7t A= Aoz Ve
olste]l AL FHM=4.73), 7IEFM=4.26), ZE(M=4.20), =(M=3.90),
F(M=387), 2FM=310)xco= yElgtorn Mo ko] W% 2o|= F
ol 25562 o3tk #ol7)k 9l Ao R YEY:
Lok 7EEFEHE 7|EHM=4.30), SHERIFEM=4.00), 27 (M=4.04), SR
ZFA(M=3.80), Eth7}=(M=3.76) <=2 & YeElon Ho 719 wEx Xjol
o Fgkol 2642 st zhol7) = Aoz YEy:
<% 4-20> gRE $H92 EAHAE AFHAd I V=
S Har(M
oA ¥ =(N) T%H x}(S(D)) / F
20ty ) 4.6000 / .56569
30TH 49 3.9388 / .59750
SIS 40tH 112 3.9411 / .58856 1.321
50th 23 3.7217 / .62009
60 o] 8 3.9500 / .72309
58t 3 4.2000 /.60000
2% 7 3.9143 745981
Ea=! == 20 IBOR /72337 3.155x
=S 111 3.8414 / .55669
= (A Ed) 53 4.1472 / 61288
ojw Y 127 3.9039 / .60624
o} 51 3.8706 / .55975
o} 3} 2] sty 7 4.2000 / .46188 5 5505
A gholH %] 2 3.1000 / .70711 '
= 3 4.7333 / .30551
7] ek 3 4.2667 / 46188
y ST 1A 74 4.0595 / 56251
=
o Z&71 A 10 4.0400 / 71678 2.643x*
FH-E 1A 96 3.8042 / .57380
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cigsibgdi=s 10 3.7600 / .83160

71} 4 4.3000 / .57735

x* p<.05

At A R AEA

1) o] &£349 wWALY A L AEA Y3 =%

ol gF A WAl AH B AEA HF HMIZEE A¥Rd ol
(M=4.21), 52 (M=4.20) =2 YElWt A ko] g% Xpol= t3k
o] 0.112&2 H93 o7} Y= Aoz e

<E 4-21> o] §FAE LAY AA B AEH O BSE

W= (M) /
T aa A AHSD) t
o= 200 4.2120/:72008
112
SRR 194 4.2041 / .67031

erokth wha shdel A9 x5 1~28hd(M=431), %5 5~63d
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M=4.29), 2% 3~43d(M=4.20), st (M=3.80) o2 vElon
o 7Fe] THER ol FRko] 323 o2 £98 zolrt Y= Aoz

TS G (M) /
T B (N) E2AASD) TorF
=1 102 4.1608 / 72742
A -1.026
= 98 4.2653 / .71206
=% 1~2%3hd 39 4.3128 /58182
" %% 3~43Kd 64 4.2031+/ 74108 2930 +
%% 5~6%hd 73 4.2986 / 72887
fo-2ray 24 3.8083 / .74010
e la12 4.2161, / .71440
- Ak 42 4.3048 / .68180
;E O} i 24 4.1500 / .85109 1.068
ZE T 18 4.2000 / .60196
7 EARIE ) 4 3.5500 / .90000
1d 71 4.2704_/ 717097
2d 58 4.23107/ 62666
j;i 3 35 41314 / 69948 370
44 22 4.1909 / .70502
54 o] % 14 4.0714 / .93350
p<.05

SLRE SEA SAW ke A4 D ARAY ¥ DEEE Avn
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erokrl, Wb dAwd el -9 20tH(M=500), 60tH(VE435), 30tH(VE4.29), 40t
(M=4.24), 0l (M=367=o.2 el on, Fd he] wkf Ao]i= Fgtol
5.07= frolgh zfel7t e Aow YEw

ol el #AE W (M=5.00), 7IEFM=5.00), FE(M=4.45), = (M=4.20),
FVEA09), 25 (M=350) =22 velgton Hek ko] W% Aol= Fit
o] 2700.% F2ol% Aol7t A= Ao® B

w3k Y EHE 7JEKVEAD), SHERIPE(MA.39), 2E7PE(VEAD), FR-ETF
4 (M=4.06), Fdl7H5(M=38) w2 & YEfdom, A 7ho] wEk Apo]&
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