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W At J;f; (1) (2 (3) 4) (5) (6) (7) (8) 9) 10 (11) (12 (13) (14) (15) (16) (17
(1 051 | 050 | 1.000
@8 290 | 082 008 | 1000
(313 307 | 127 [ 0084 | -0074 | 1000

@DaEdr 303|124 | 0005 | 0.183+ | 0613+ | 1.000
Ef

GyLed 083 [ 033 | 0075 | 0.168# (<0299 0003 | 1000

©AF 1 045 | 050 | 0021 | 0132« | -0105 | -0.086 . 0.124% | 1.000

(DAE 2 0.09 | 0.29 | 0.240%%% |-0.209%#x| -0.088 | -0.133% | 0.084 |-0.281%#x|  1.000

®4E 3 0.33 | 047 [ -0182#x | 0080 | 0.131% | 0127x |-0.163# |-0.686%xx|-0222%xx| 1.000

94% 007 | 026 | 0145+ | 0125+ | -0.035 | —0.006 | 0066 |-0246%xx| -0.086 [=0195%| 1.000

10AF 1.85 | 1.09 | 0.285 | 022255 | 0.482%5% | 05204 | -0,024 | 0050 | —0.092 | -0.054 | 0060 | 1.000

(1174 317 [ 0.87 [ 0187+« | 0019 | 0031 | -0.052 | 0010 | -0.058+{ 0.150%* [ =0.057 | -0.043 | 0.091 | .1.000

(12)%4d 3501075 0089 | 0109 | 0113« | 0062 [~-0.047 |~-0.005 | -0.014 | 0003 | -0.057" | 0.188sx | 0481w | 1.000
(1A E=7 333 088 | 0152+ | —0.001 | 0044 | 0007 | -0.007-| -0.033°] 0.119% | “0.060 | 0.085 | 0.070 |0.607s|0.400%#x| 1.000

(1DA1 = 3111 065] 0073 0.102 | 0.138 | 0.09%6 0.025 | -0.021 | 0:.049 0.004 | -0.048 |0.211=% | 0.640%kx | 0.532+#% | 0.517+xx|  1.000

(15AFHA 1] 326 | 0.71 ] 0138« | 0.111 0.047 0.050 0.104 0.001 0.067 | -0.058 | 0.022 | 0.159# | 0.659%% | 0464545 | 0.559%+:# | .69 7+ | 1.000

(16)834 4958 % | 3.30 | 0.62 |0.203%#+ | 0.176%% | 0.190% | 0.181# | -0.077 | -0.051 | ~0.057 | 0056 | —0.026 |0.274%#%|0.224%+% |0.513%%% | 0.194%% |0.430%+* | 0.366%* | 1.000

ANAAAF9A4 | 342 | 0.55 |0.206%#+ | 0.163++ | 0.083 | 0126+ | 0.000 | -0.075 | 0.022 0.024 0.019 | 0.223#: | 0.282# | 0.396%# | 0.183% | 04364 | 0.378### | 0.61 14| 1.000

##xp<(0.001 #*+p<0.01 *p<0.05
1) Ague] A wRbe 1, oAk 002 A

2) sggele e AFAL 1, AT 002 A,

3) AF =AM /# A, A5/ %7, AF3-NH] /A A, A BT/ 8 A
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<#E 14> FHmuzlold Jf&Hdol tist 3754

e eAch 232
S 0.072 0.013
° = (1.137) (0.304)
] 0.093 0.027
A=
h (1.504) (0.654)
. 0.058 -0.025
(0.703) (-0.463)
-0.067 0.026
TEAS
e (~0.832) (0.489)
] 0.103 0.076
Q5]

» S (1:652) (1.850)
a1 ~0.068 0.040
e (-0.555) 0.483
. 0.034 0.005
e (0.379) 0.082
A -0.057 0.018

(-0.483) 0.232
a2 ) ~0.039 0.045
S (-0.472) 0.807
43 0.133 0.015
(1.818) (0.308)
s .98 455
(5.078)
- . 0.052
DR R (1.145)
7 WA | A 0.154%x
=7 (3.142)
0,402
Al
= (7.555)
R? 0.056 0.593
AR? 0,537
F#k 1.800 31172

*xxx<0.001 **p<0.01 *p<0.05
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<IE 15> SAMAH Ao O S|HEM

T 233 234
4 0,196+ 0.173%+
(3.266) (3.050)

o 0.155%+ 0,125+
S (2.629) (2.237)

e 0,058 0.039
0.741) (0.531)

0015 0,037

=&

o (0.200) (0515)

] 0,065 0,098+

Q.5

AERH (<1.099) (~1.763)
a1 0.224 0.202
e (-1.914) (-1.831)
a3 0,148 0,159+
(-1.738) (~1.986)

2zl 4 0.116 0,093
(~1.044) (-0.933)

Iy 0,167+ 0,154+
(-2.148) (=2.110)

o 0,148+ 0.105

b =]

(2.127) (1588)
AFA o] A 0,327+
A (6.355)

R? 0.144 0.245
AR 010153
Fat 5,106+ 8,016+

*xxx<0.001 **p<0.01 *p<0.05
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<IE 15-1> HAHN ATl Fof st 33 FA
TR EER 236 237 238 239
i 0.196% 0.207# %% 0.205% % 0.132+x 0,128
°= (3.266) (4.000) (3.990) (2.793) (2.719)
a1 0.155#x 0.087 0.082 0.054 0.051
o (2.629) (1.720) (1.641) (1.197) (1.129)
o 0.058 0.001 0.005 0.043 0.038
v (0.741) (0.010) (0.076) (0.722) (0.637)
g 0.015 0.057 0.052 0.020 0.028
e (0.200) (0.870) (0.807) (0.346) (0.480)
e -0.065 -0.069 -0.082 -0.062 -0.064
o (-1.099) (~1.375) (-1.640) (-1.375) (-1.423)
gz | -0.224 -0.188 -0:195 -0.132 -0.133
o (-1.914) (~1.850) (-1.933) (-1.446) (-1.468)
A% 9 -0.148 -0.133 -0.134 -0.112 -0.118
e (-1.738) (-1.814) (~1.841) (-1.712) (-1.803)
A% 3 -0.116 -0:102 -0.105 -0.079 -0.083
o (-1.044) (-1.059) (-1.100) (-0.914) (-0.966)
A% -0.167+ -0.109 -0.117 -0.099 -0.097
e (-2.148) (-1.596) (-1.722) (-1.622) (-1.599)
= 0.148% 0.040 0.038 0.019 0.024
s (2.127) (0.672) (0.634) (0.347) (0.442)
- ~0.192#% —0.241 % -0.208% -0.213%*
ne (-2.808) (-3.408) (-3.250) (-3.337)
23 0.398s** 0.389s:k% 0.3003 0.2095%
é}/\}_—ﬁé}ﬁ © (7.138) (7.020) (5.884) (5.876)
WA I -0.037 <0063 -0.013 -0.010
veTe (=0.612) (~1.046) (-0.235) (-0.178)
X 0.321% % 0.252% 0.129+% 0.134+
15
v (4.923) (3.566) (1.985) (2.069)
o o 0.172% 0.109% 0.099
ZirHAl el A (2.454) (1.711) (1.555)
9.0 o1 A 0.406%+% 0.404%
A A (8.421) (8.413)
A A I A 0.072t
x QA A F-AA (1.754)
R? 0.144 0.391 0.403 0.518 0.523
AR? 0.246% %% 0.012+ 0.115% % 0.005
Fak 5.106% +* 13.690% %% 13.393% % 19.934# %% 19.073% %%
#+4p<0.001 *#+p<0.01 *p<0.05 T p<0.10
(1) AAR FA= 25238 AAST, 25 ok 134,
(2) AFI-AN/ AR, AE2- A7) %7, HE3-A 02/, AE4-AT/NLH

_61_



A9 AT QT

il

3
T

I AlA & Bz ghr}

3|

o

oF
oy
g

B

Nlo

o

F JH3 YEy, dEE Aw

)

Ho

Dienesh and Liden(1986)2] <ol A A 2]

-
1.

A

&

e

—
o

o

Q8] e FHASEG o

bz

S

ol gk A4 =

]
H

e
T=

_62_



=

o

—_—

5

N
of
)0
o}
TR

A5 A o] 4

il

°
pad

al
=

=3

o &

o

o}
o

A

-

ojy
o
o+
oy

—_—

0

X
<7
B

T

o
i)
w
)

AR, Ak}

i

B

Fo1e)

J

Q

5s

o} A

o]
A

T

i

<]

7

b A2

=
ha

<]

o)

5

28
=]

§ g Akt

I

N

AA, LMX]

-

7. AALA

B oATe) Axe
7 747 e

o1, 2009).

-

BT A9 d Bl %

o
<
B
cn

<R

0

o
Nfo

el

o}

&
W
B
=
—
o

Ap-5-
Jean(2008)¢] <171} Gary and John(2006)2] <1 -¢} 7

%0
cn

]

_63_

-

1.

o FFe ot



e A2 SAUYeR A3E =Exdlvs HollA 7 deoy 2
< A¥YE EF3 U7 g A& AAE] Fi vk (Maslyn and

Uhl-Bien, 2001).

o

Aol FALEANA B A olaL AR AelE FohH Zz 2l
JataFo R WHE F As Aot

A, 7194978l e FAERE i s 7| 3lE vkt whEoF
I AFYACIA gt o gt Bl AEsHA HEE wS oA H

BTN SR WRETO] AR A/ Ao A o] 9]
o4 e Azt Awstd 5 Aol va FATL AVAC E
2 Aol Aol A wEAel rgus Al 5 e 1Hd
Witk sela A ejE o v
| gt olg @ @A S8
g5 wet b AEst /)R 2% e @ Best Ak

AY AR A e thske] AAkske] WAl el zAbstrhu) 43
HEA AFUAAL T e A Btk fela A

%

M= JFAse HAZ 5 U= 8

It

o

_—

_64_



R4

& AfuACl oyt

= oy

FARE o] Aol A
&k

3} A

27b EAE Aol

Aol The

X
ZaN

HE

A

el A Harris and Kancmar(2006)7}

b= 71T el A

G

S R

G

B

0

il

ol

B R P =y

4

=l

FAt A =2p
%7 9 (communication management)-S 4 A 8Fal-g)

o

Gu
oV

!

—

I elataEel mo wEE o))

3|

of 2

A
H

7171¢ dea B

L
e

o

7F 3k

b

AFU AL FaAo] AFHolx] A

712

ERFE R

=
=

Al

St

OO]: &

t}

_65_



<ZnEH>

T A3 E2003), “LMX e HAFedls dAxagl” ¢l A,
27(4), pp. 253-274.

22 8](2011), “7NN-x=4 F-gho] Wz} = 2144
A W guide] 2danE FHCR” aEuista g A
ALER9] =1

AFHA97), “ARUAN AR 24 GHAG MAE AY FHUT

i A =R
2912009, “HAHEA, 2AEA, AAEAF FAL =] DA o
& Maﬁw B R B e e K e TN R RO e
7914-(2008), “nA-AFA-ER-FAU7 BA] Hol IRYWE, AHiul
= aAAFA v AE ] B AT AN EFsd 28w
FAYS TR Austa BB 4ALE =R
A97(2003), “824 JF s Aahgdle] Bek A AW vt

A4 2008, BT LA £APHAAE IAA F99
Ratel WAL Gy, o 4D A7 153)

WA TH(1997), A QIAL I AS S EAL pA
b 8 391 (1999), “E A @Yl FRFe mA =T 3

3 =i

R&D A+ & JeddEe SAHeR” FIIAS 28(2),
pp.477-504.

w51 (2010), “=AAFTUA A &3
TR AEUsta A=

HRA Rk EEE 2 (2008), "AFH AU A O] A =
7148l =4l vA
14(4).

SH.E}0] 7] 9H2009), AV Hadst Aeld e dAlelA e AH
T4 R AVIIE WEAe wilEs RYdS gy A
ARgl B A 23(3), pp.73-88.

i)

s

&t - AEAMA A4S A

E4 wskwelsh IT Uael W
Qe AT, AT A5 A,

g

Ak
2
2
o

_66_



& Al 24 (2005),

A l'%u]—z

d A =
FHZ200D), “ATAAL] oA gk QA Ae gl o]fol WA=
A A ek ol ek A5 e el ikl AALSHY] =i
ol RE- ¥ 4H(2001), “F-8ke] AWMFTAI 7 ARt I WA 2 x4
Fol M JF” FF 4 304), pp.1093~1114.
0] 141(1999), “sAld 52 MdPaclel #sk A2 AT 79 #e] g
3], 23(1), pp.89-113.
O] A ¢ A& H P H(2003), “Ael4d d4
|

4959 ANF 4P| pAE

X‘E FN

W ALY ARYAelA TEI AFYAolA WS
4 AA kel WA, A8 e

2
==

o
xR
i

S

o

%
o

i3

M

N

834 383]), 13(1), pp46—69
o9 %o 8 A0, ‘T AgEALY NABHe] A F

WA, FepA f e a7y B AU Al AL Aol WA=
V) FHxEd G, 13(1), ppbl=78.

5K U A SRAGE 2ANHe) BA: FAG
bl W A
}\

o
o2
[‘ﬁ
—~
®)
(e
[a»)
=
\./

ey

oA, *Ur AZE A2 Sdveu
ZL7(2008), ‘24 Ul AFUANA wHe] =
24 AR A EAE THOE
T4 A(2010. 10. 524, £ E FEE-0
A (2004), “AFYA AN A TE=e
5} =g, 19(2), pp.1-13.
#714(2003), “2=A4 AFxUAeld Qo] E Aol A= G
of B A A qapet
232010, "A7|x2d I AA A Aol
T 9 dvkEgdiea qapekel=
FA-AF82009), “Hel AU ACIA ol FrldE At
Al frAol WA= G s, 93), pp.68T-T19.

Baer, R. A.(2003), “Mindfulness training as a clinical intervention: A

OFO

conceptual and empirical review,” Clinical Psychology: Science and

_6’7_



Practice, 10, pp.125-143.

Bandura, A.(1977), “Self-efficacy: towards unifying theory of behavioral
change,” American Psychologist, 33, pp. 344-358.

Basu, R. and Green, S. G.(1997), “Leader-member exchange and
transformational leadership: An empirical examination of innovative
behaviors in leader-member dyads,” Journal of Applied Social
Psychology, 27(6), pp.477-499.

Bauer, T. N. and Green, S. G.(1996), “Development of leader-member
exchange: A longitudinal test,” Academy of Management Journal,
39(6), pp.1538-1567.

Bernerth, J. B., Armenakis, A. A., Feild, H. S., Giles, W. F. and Walker,
H. J.(2007), “Leader-member social exchange(LMSX): development
and validation of a scale,” Journal of Organizational Behavior, 28,
pp.979-1003.

Bond, F. W. and Flaxman, P. E.(2006), "The ability of psychological
flexibility and job control to predict learning, job performance,” 26,
pp.113+130.

Bouwen, R. and Fry, R.(1991), “Organizational innovation and learning,”
International Studies of Management and Organization, 21(4),
pp.37-51.

Daft, R. L.(1989), Organization Theory and Design, 3rd, (Eds), N. Y.
West.

Dansereau, F., Graen, G. and Haga.(1975), “A Vertical Dyad Linkage
Approach to Leadership within Formal Organizations: A
Longitudinal Investigation of the Role Making Process,”
Organizational Behavior and Human Performance, 13, pp.46-78.

Deluga, R. J. and Perry, J. T.(1994), “The Role of subordinate
performance and ingratiation in leader-member exchanges,” Group &
Organization Management, 19(1), pp.67-86.

Dienesch, R. and Liden, R.(1986), “Leader-member Exchange Model of
Leadership: A Critique and Further Development,” Academy of

_68_



Management Review, 11(3), pp.618-634.

Dionne, L.(2000), “Leader-Member Exchange(LMX): Level of
Negotiating Latitude and Job Satisfaction,” Universite De Moncton,
Shippagan.

Drucker, P. F.(1985), Innovation and enterpreneurship: Practice and
principles. London: Heinemann.

Duchon, D., Green, S. and Taber, T.(1936), “Vertical Dyad Linkage: A
Longitudinal  Assessment of  Antecedents, Measures, and
Consequences,” Journal of Applied Psychology, 71(1), pp.56-60.

Erdogan, B., Liden, R. C. and Kraimer, M. L.(2006), "Justice and
leader-member exchange: The Moderating-role of organizational
cuture,” Academy of Management Journal, 49(2),pp.395-406.

Evan, W. M.(1965), "Superior-subordinate ~conflict. in research
organizations,” ‘Administrative Science. Quarterly, 3, pp. 48-62.
Farace, R. V., Monge, P. R. and Russell, H. M.(1977), Communicating

and Organizing, Massachusetts: Addison-Wesley.

Farr, J. L. and C. M. Ford(1990), “Individual innovation,” In M. A. West
and J. L. Farr (Eds.), Innovation and creativity ‘at work (pp.63-80),
New York, Wiley.

Ferris, G. R.(1985), “Role —of leadership in the. employee withdrawal
process: A constructive  replication,” ~Journal of Applied
Psychology, 70, pp.777-"(81.

Gerstner, C. and Day, D.(1997), “Meta—analytic Review of
Leader-Member Exchange Theory: Correlates and Construct
issues,” Journal of Applied Psychology, 82, pp.827-844.

Glaso, L. and FEinarsen, S.(2006), "Experienced affects in
leader—subordinate  relationships,” Scandinavian  Journal  of
Management, 22, pp.49-73.

Graen, G. and Cashman, J. F.(1975), “A Role Making Model of
Leadership in Formal Organizations: A Developmental Approach,
in: J. G. Hunt and L. L. Larson(Eds.),” Leadership frontiers. Kent,

_69_



OH: Kent State University Press.

Graen, G. and Uhl-Bien, M.(1995), “Relationship—based Approach to
Leadership: Development of Leader-Member Exchange(LMX)
Theory of Leadership over Years: Applying a Multi-Level
Multi-Domain Perspective,” Leadership Quarterly, 6(2), pp.219-247.

Graen, G., and Scandura, T.(1987), “Toward a Psychology of Dyadic
Organizing,” Research in Organizational Behavior, 9, pp.175-208.

Graen, G., and Uhl-Bien, M.(1991), “The Transformation of Work Group
Professionals into Self-managing and Partially Self-designing
Contributors: Toward a Theory of Leadership-making,” Journal of
Management Systems, 3(3), pp.33-48.

Graen, G., Novak, M. and Sommerkamp, P.(1982),~ “The Effects of
Leader-Member Exchange and Job Design on  Productivity and
Satisfaction: Testing<a Dual Attachment Model,” Organizational
Behavior and Human Performance, 30, pp.109-131.

Greguras, G. J.(2006), “An examination of the multidimensionality of
supervisor and subordinate perceptions of leader-member exchange,”
Journal'.of Occupational and Organizational Psychology.

Hargie, C. and Tourish, D.(1996), “Corporate communication in the
management of innovation and change,” Corporate
Communications,1(2), pp.3—11.

Harris, K. J. and Kacmar, K. M:2006), "Too Much of a Good Thing:
The Curvilinear Effect of Leader—Members Exchange on Stress,”
The Journal of Social Psychology, 146(1), pp.65-84.

Heald, M. R., Contractor, N. S., Koehly, L. M. and Wasserman, S.(1998),
"Formal and Emergent Predictors of Coworkers’ Perceptual
Congruence on an Organization’'s Social Structure,” Human
Communication Research, 24(4), pp.b36-563.

Hellriegel, D., Slocum, J. W. and Woodman, R. W.(1991), Organizational
Behavior. 5th, (Eds), N. Y.: West.

Janssen, 0.(2000), “Job demands, perceptions of effort-reward fairness

_’70_



and innovative work behavior,” Journal of Occupational and
Organizational Psychology, 73, pp.287-302.

Jean, Lee(2008), "Effects of leadership and leader-member exchange on
innovativeness,”  Journal of Managerial Psychology, 23(6),
pp.670-687.

Kanter, R. M.(1985), “Supporting Innovation and Venture Development
in Established Companies,” Journal of Business Venturing, 1,
pp.47-60.

Kanter, R.(1988), "When a thousand flowers bloom: Structure, collective,
and social conditions for innovation in organizations,” Kesearch in
Organizational Behavior, 10, pp.169-211.

Katz, D. and Kahn, R. L.(1978), The social psychology of organization.
New York: Wiley.

Katz, D.(1964), “The meotivational basis. of organizational hehavior.”
Behavioral Science, 9, pp.131-133.

King, N.(1990), “Innovation at work: The research literature)” In M. A.
West and J. L. Farr (Eds.), Innovation and creativity at work (pp.
15-59), New York, Wiley.

Kreitner, R. and Kinicki, A.(1998), Organizational Behavior, Chicago:
Richad D. Irwin, Inc:

Leary, T.(1957), Interpersonal-diagnosis of personality. New York: Island
Press.

Liden, R. and Graen, G.(1980), “Generalizability of the Vertical Dyad
Linkage Model of Leadership,” Academy of Management Journal,
23, pp.451-463.

Luthans, F.(1995), Organizational Behavior, 6th, (Eds), McGraw-Hill

Maertz, C. and Griffeth, R.(2004), “Eight Motivational Forces and
Voluntary Turnover: A Theoretical Synthesis with Implications for
Research,” Journal of Management, 30, pp.667-683.

Mann, F. C. and Georgopoulos, B. S.(1962), The community general
hospital, New York: Macmillan.

_’71_



Martin, M. M. and Rubin, R. B.(1995), "A new measure of cognitive
flexibility,” Psychological Reports, 76, pp.623-626.

Maslyn, J. M. and Uhl-Bien, M.(2001), "Leader-member exchange and
its dimensions: Effects of self-effort and other's effort on
relationship quality,” Journal of Applied Psychology, 86(4),
pp.697-708.

McCrae, R. and Costa, P. T. Jr.(1989), "More reasons to adopt the
five—factor model,” American Psychologist, 44, pp.451-452.

Miller, V. D., Johnson, J. R., Hart, Z. and Peterson, D. L.(1999), "A test
of antecedents and outcomes.of employee role negotiation ability,”
Journal of Applied Communication Kesearch, 27, pp.1-24.

Murphy, S. E. and Ensher, E. A.(1999), "The effects of leader and
subordinate - characteristics in the development of “leader-member
exchange quality,” Journal of Applied Social Psychology, 29(7),
pp.1371-1394.

Rogers, E. M.(1995), "Diffusion of Innovation,” New York: Free Press.

Roloff, M., E, and Berger, C. R.(1982), Social cognition and
communication: an ‘intoduction. In Roloff, M." E., & Berger, C.
R.(Eds.), "Social cognition and communication. Beverly Hills, CA:
Sage.

Roseblatt, S. B., Cheathman, T. R. and Watt J. T:(1982), Communication
in Business, Prentice—Hall.

Scandura, T. A., Graen, G. B. and Novak, M. A.(1986), “When
managers decide not to decide autocratically: an investigation of a
leadership intervention.” Journal of Applied Psychology, 171,
pp.579-584.

Scott, S. G. and Bruce, R. A.(1994), “Determinants of innovative
behavior: A path model of individual innovation in the workplace,”
Academy of Management Journal, 37, pp.580-607.

Scott, W. G. and Mitchell, T. R.(1976), Organizational Theory: A

Structural and Behavioral Analysis, Homewood: Richard Irwin.

_’72_



Setton, R. P., Bennett, N. and Liden, R. C.(1996), "Social exchange in
organizations: Perceived organizational support, leader—-member
exchange, and employee vreciprocity,” Journal of Applied
Psychology, 81(3), pp.219-227.

Staw, P. W.(1984), "Organizational behavior: A review and reformulation
of the field’s outcome variables,” Annual Keview of Psychology,
53, pp.627-666.

Suazo, M.(2002), “An Examination of Antecedents and Consequences of
Psychological Contract Breach,” Dissertation of Ph. D. University of
Kansas.

Tjosuold, D. and McNeely, L. T.(1988).~ “Innovation through
communication in an educational bureaucracy;, Communication
Research, 15(5), pp. 568-581.

West, M. A.'and Farr, J. L£.(1990), “Innovation at work,” In. M. A. West
and J.'L. Fart (Eds.), Innovation and creativity at work (pp.3-13),
New York, Wiley.

West, M. A.(1989), “Innovation amongst health care professionals,”
Social Behaviour, 4, pp.173-184.

_’73_



ECIRER

upmAl obso] AEE AL o] o] S Rl s 7S
O LRSS S

AL BAtetn gjekdolA QIAbEAle Mgste MAtEpY shgo
2 B sk 2 QoA e Aldgte] m g ARy ARU7
oldo| et AEs 7AYo MMM PrRase| il AL
2AbsE7] sk AU

2 HEsel

Gufe EAM] oAste] dHoz £A Aels]
gESE AgEx] gFauch uje}

[ T g 15
A i A HTE SRA LIk HE SA5 SYel A

=]
u
wrvjetn djatd AQstat Malbg 5 8
Tel. : 010-2558-4145

e-malil : ferest@hanmail.net

_’74_




hge szt &% FRAM AL W siete] oo v AEYY
o #stel Azbol g b A UERfn Qe Rl MO ®E
V)al FA17) syt
el o o
o 29| ¥ gl aml M3
o Al | o] ot o | TF
gy =
L Ui 1) AL AREEo 2 ol L 2] 3]4]5
2. ge] ZAE Wt Bete omet oZAel WA | | | 4| L] .
= 42 e
3. Ul AR W IR o ARAel BA 5| [ L] L] L] .
of cl & olssta ick
4. o] AL TP Aol g Aol 1] 2] 3]4]5
e DAQPEIT AN BEN 1o o] o] 5
6. e o) =88 Has g 0 3x gae AR | | o] 4] .
g Zastucts g el
T AeRaI wsel gAef Ue] e A = ¥
Lot 11 2] 3] 4] 5
8. Ut A7l A SEDAE Tl AR -
s 1l 2(3] 4|5
2.8 71 80| nAf Pk
5 Ror Uk @9y ArE otEere gel s A4 | 11 | .| .
Y che AREe YE g e & oo
10. L AAtel ARolohet AINT 53E 2tk 4| 1) 2] 3] 4] 5
11 e Aare] Aol et ARsa 7is = ded | 1| 2] 3| 4] 5
12 WF UoF FE ADEERE G948 BAS DA | L] 5| 4] o
9 e 4E wss) F ol
13. b Afel Qshe Al 3748 Wol 1] 2] 3]4]5
14. el AL el FAR 7hsAg 2 2w grt 1] 2] 3]4]5
b Ut 9928 =8 2AF A gel e 1 [, Ll Ll .
7t b BE WS st Ug meEch
16 0= gare] geol gt A4 el Ae 998
. 1] 2] 3] 4] 5
17 e UPE oinet 24g UHRE T2 85| | L[ 4| 4l .
%0 st AAS 92 S ele
18 e W7t 22 ge 499 AY ooz o 94
s stuxt ek o Al

_’75_



SH7t

ge 1

2. o

7] kgt

_mu_n.w_ﬂq wlow|w|lw|w|w
T ||| |||~
ﬁ%m o o o o o o
o)

_ﬁoﬂm_.m NNl NN~
Ww_ﬂﬂmﬂuw — [ [ = =

g .

o T
4 | BT o
ol ol | D K

— e | —
. il Kol
= T R T L
K e —
TR R
w__w uu | ol | o | M

| T | &

| oy | B K| | 2
. e T | X A
o F ok || ™ | 20| 5
BH | mu| CF | <O | o
,_HUIL K H_T E_E O_E Q“_
o o | g | L | 30| =
Tld|ol| 2], |7
eIk
T (o || e o ek
760 EREa
of | o [of | 4| ™|
XIX|IX|X|~N|X
<0 | %0 | %0 | %o | 7 | <0
<O | KO | X0 | X 3
AN || ©

V)sh A7) B

= 2ol AS(OEe

o]
S

Upeta

m”._a;_ﬂ T Lo o Lo Lo Lo 7S Lo Lo

B <t < < < < < < <

ﬂ%w o o o o o o o o

w__o N% ~ ~ ~ ~ ~ ~ ~ o~
T

Bheg — S I R I — —

: - ™ o = .

™ n

m.M I L 3 ur L_M

L - U= 7] 1H L

el < F S R =% ol

Ral~ W lw [ ET|° 4

i . e ﬁﬁ = < i

G | " WlE | )

S s T | i)

2 =5 K Wl o o

o) of D H | & = >

] z | 1o ol "

ol (¢} ! ™

eﬁ T N@w|T || K | K

o0 = %0 | = <+ = oF ot

op 43 i | 2 B v

T |3 5 ~ | — mj ]

o 0% o m ) _%e q S o|

o oF | © () 21g g

= |5 > > | FHid | T 2

1rA_| =) O_E —_ ﬂ_AlO ™ —_— D

SO e B IS N N o

of T % g & K "

SRk | e | < | | 2o A | =

NN B o G B i ) NG e aipag e iy

ey KRS ph ol | | o 1___/./x 1o . 3

g | AP | g | AR | Tl

N v T (O R i s YT i s ST e VT e o

— ~ o | < o | © o~ 0

_’76_



4. chge Fstel Aatol w3t ARYUCh st Mol w7 s
A UEdL e 3ol A0 e V)l FAI7] vigy
66“ = o
LR 13 lx]% 25| 1% ﬂzj
1 o ?.;]:} or} ojct c}t q':‘
I Ut e 9A0E A4 Age > 9k | 1 [ 2 | 3] 45
2. U= gaoh ofe ARt Aale 22 mat. 1] 2[3]4[5
3. U sidsbl ofefel wole Aol el AW | [ L, ] .
S5t AN &S 4 gt
4 U= N22 SAAS o] el gtk 1[2[3]4[5
5. U= ojmeh d&doll AstHete Jof siA &gt i laolslals
Ysg & 4 gk
6. e ol ARoIdE AFSA A% £ avd| | [ L], ],
et Al e Pl gl _
e P = R ERIEEE R R I D I
o oj# g L it
8. U= wAIE siZ2E o, o2 7IA] tigks, A3ztst MNetW\s | 4| s
A, 7170] the A A9 HE VIRl
9. Ut CIgt 9oz Biss] = Aol QlLk I [2 345
5. thge IS et AeAUd. o FEE wTelx 2D B A3
(O Ex V)5h ZA17] Bray e}
1. AHstel 827 O 9d @ 9979
2. Ast] s2ler . D 15 @ HEUE @ s @ At B 59
3. 715t0] AA=1en © 254} olst @ 26~30X] ® 31~35A]
@ 36~40M4] ® 41~454] ® 46A] o]%
1 21s0] 2agas, |©O LA @ 1d oPd-3d 0kt @34 ojg~5d ot
' ST | @59 opd~10d ot ® 109 ol
5. Astel LEFEE? | © FAH @ wRAA
6. 7510 A1xo9 O H/ARA @ AA/71sA @ AMBlA/IUA
@ AL/NEA © 71EK )
7. Hste] AFer DAY @Y WY @AY © BF oy
% Aol gets] FMA FAOE ZAsRULh %

_’7’7_




The Mediating Effect of Open Communication
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between LMX and Innovative Work Behavior
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Abstract

In order to investigate how to get members to accommodate and
spread new! techniques and administrative innovations, there is a need
for a study on organizational communication in order for the vitalization
of communication  and ' information sharing among 'members because
organizational, communications. create the chance of sharing values and
meaning about-. innovations by | leading - to ' the expansion of
communication through-members’ attitudes and various channels.

However, in reality, it is a fact that the turnover intention is high
due to the old—fashioned culture and severance of communication in the
society.

Therefore, this study aims at investigating what influence is exerted
on members’ innovative behavior by the members’ commutation
relations with their superior through mutual communication between
them. In addition, regarding the influence of communication patency, the

paper also aims at examining what effects are caused by the cognitive
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flexibility of individuals.

In order to achieve the purposes of this study, empirical study was
carried out based on the literature studies on leader-member
exchange(LMX) and open communication, innovative work behavior of
members and references related to individuals’ cognitive flexibility; the
survey method was implemented after having established the research
model and hypothesis. The survey was carried out targeting 314
organizational members in order for data collection who were engaged
in office jobs, production, service and sales, research and development
and etc. Based on the data collected, factor analysis, Reliability analysis,
and hierarchical regression analysis were implemented by using SPSS
12.0.

As a result, first, regarding the leader—-member exchange with the
superior at work, it showed that communication activities were more
active in employees who thought of quality to be important. When it is
investigated by levels, 'mutual communication can be said to be open in
employees who thought: of LMX related to emotions, respect
professional, trust exempting contribution to be important and it can
said to have different results by each level

Second, it showed that the more open communication was, the more
positive were the members on innovative behavior regarding their work
activities.

Third, it showed that innovative work behavior of employees who
thought of the LMX to be important were mostly influenced by the

quality of the LMX rather than having innovative work behavior
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through active communication activities.

Finally, as a result of implementing regression analysis by inserting
the terms of interaction, the cognitive flexibility of individuals did not
have influence on the openness communication and the relations of
innovative work ability; however, it was deduced as the result that
which said that employees with higher cognitive flexibility were more
positive on innovative work activities as the result.

Regarding measuring the quality of LMX, the implications of the
present research is that, first of all, it does not-maintain the relations
between the superior and the subordinate only, but does it also help to
understand its development~ through - multidimensional . measure of
leader-member exchange rather than unidimensional measure. It is
valuable because the results were obtained with the help of a new
measurement method when LMX were studied with the help of
multidimensional measure of leader—member exchange rather than
unidimensional measure;. however, it also suggests that it is difficult to
deduce the same result.

Second, regarding the superior-subordinate relations inside the
organization, the importance of communication — which was limited to
analysis about the domestic reference and fragmentary results - was
suggested as precedent variables about the members’ innovative work
behavior by focusing on the examination of the effects of
communication.

Third, just like it was examined from the position of the superior by

the dimension of LMX rather than universal leadership, if employees

_80_



were  administered more  individually and  thoroughly, their
communication can develop into effective interaction.

Fourth, it is necessary that enterprises create various opportunities of
interaction between its employees so that they do not only establish
communication activities, but can they also establish trust more

intimately.

Key word: leader-member exchange(LMX), innovative work behavior,

openness communication, cognitive-flexibility
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