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A Relationship Study among Knowledge Management Process,
Organizational Structure, and Job Satisfaction in the Kitchen of Luxury

Hotels

Kim, Yoon-Jeong

Department of Tourism Management
Graduate School of Business Administration

Pukyong National University

Abstract

There have been rarely any published studies exploring knowledge
management' process and its relationships with organizational structure
and job satisfaction among the kitchen staff in luxury hotels. The
primary purpose of this study is to explore a: theoretical framework,
including three attributes: knowledge management process,
organizational structure, and job satisfaction among the kitchen staff of
the luxury hotels. It is proposed that a knowledge management process
influences organizational structure and job satisfaction, on which it take
an effect in turn.

The empirical research is done, based on survey data from the kitchen
staff of the luxury hotels in Busan. Two hundreds and seventy three
kitchen employees attending the major luxury hotels in Busan are

sampled to serve the purpose of the study. Factor and multiple



regression analyses are utilized to find out the relationships among the
study constructs.

The results support the hypothesized theoretical framework. The
knowledge management process, organizational structure, and job
satisfaction have a positive impact on one another. The evaluation of
the relationship between the knowledge management process is
identified statistically, mutually, and positively significant.

Some useful implications for practice and research are identified. The
knowledge management process 1S a representative construct of
management capabilities. The organizational structure “can represent as
management /resources. Job  satisfaction is the. major, concept of
organizational efficiency:; The mutual and positive relationships among
these concepts interpretate further 'that the relationships among
organizational capabilities, resources, and efficiency work in the same

way.
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