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The research on work satisfaction and job loyalty through
the Golf caddie’s work related Education.

Jae Song Kwon

Department of Sport, The Graduate School,
Pukyong National University

Abstract

This research focuses on.the effect. of work related" education to
employee work satisfaction and job loyalty. 368 incumbent golf caddie’s in
the Busan area participated in the research. Single regression analysis
was applied to scrutinize the connection among job loyalty, work
education and, satisfaction, and the relationship between work education
and work satisfaction on.the basis of demographics.. In-addition, multiple
regression analysis was-applied to examine-the direct relationship between

the work satisfaction and job loyalty. The conclusions are as follows.

First, on the basis of demographics, there is no distinct difference in
the quality and the amount of work education which the participants
received to fulfill the required duty. However, there was a notable
change in the relationship between the participants number of years in
the service and their required professional knowledge necessary to

successfully carry out the responsibility. For instance, the longer a
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caddie worked at one place, the more his or her professional knowledge
regressed. Therefore, the employer needs to enforce reeducation program
based on employees’service year. Furthermore, this reeducation program
1S necessary not just to offer needed professional information to caddies;
it would alsoprovide higher and more satisfactory service to customers

who utilize the facility and enjoy the program of golf.

Second, the level of one’s educational background and the amount of
income play a big role-on employee’s work satisfaction. The participants
with relatively higher educational background tend to ‘show lower work
satisfaction because they feel they are not adequately compensated for
their qualification.  On the other hand, there is no ' direct’ relationship
between the increase in salary and the increase in work satisfaction. In
many cases, iIncreased salary does not necessary boost up the
employees work satisfaction “because the number of years participants
served at the workplace was not reflected realistically” on their salary
increase. Therefore, “along: with the change in- employee welfare, a

financial incentive is need to increase employees work satisfaction.

Third, the participants’ intention to change their career or the
workplace was high due to the poor working environment and low
income. In addition to poor working environment, participants are also
exposed to variety of other job related stresses such as the relationship
with customers and employer.

The usual consequence of employees'work unhappiness is either the
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change of career or the workplace. Therefore, in order to prevent
employees from leaving the workplace or changing the career, employer
needs to provide more substantial and realistic remedy, such as a
financial incentive, to compensate the poor working environment and the

other job related stresses from which employees suffer.

Fourth, there is a strong relationship between work education and
employees’ work satisfaction. For instance, the participants who received
necessary work relatededucation showed much-higher job satisfaction
than those who .did not. Work education offers professional information
which is necessary for caddies to fulfill the occupationalresponsibility.
Those whofollowed the instructions showed positive attitude toward the
job because they' could enhance their level of performance, and thus,
provide more qualified " services to customers. Therefore, in order to
increase employees'work satisfaction, employers need to offer continuous
and properly programmed job related education to their employees.

Fifth, employees’ job-satisfaction directly -influences their loyalty to the
workplace. For instance, the participants with high job satisfaction
showed low intention of changing the career or the workplace. And
hence, they were more loyal to the workplace and their given duties.
However, under the current golf service system, it is simply a matter
of time for caddies to leave the workplace or consider the career
change. Therefore, in order to increase the employees’job satisfaction
and their loyalty to workplace, employers need a constant effort to

communicate with their employees and listen to their needs.
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IV. a7+4 3

1. AFEALH Eo] e HTLF Fol

AFEAGTH SHol mE ATuge] iod Lopus] A HHEE
t-test === ANOVAE AA sttt ZE&o = 7]&o] 358 A9 20~
24M 7 359, &8 11&o] 358, €Y
g vlwte] 3722 Jbg Al vhehda, EAASR fold Aol gl A

(p>0.05)°. 2 vFepstT)

rlo
w2
(@)
(@)
rEI
(o
o,
o
o,
w
[@))
k2
o
)
rlo
—

T470d T N A5t K FHAL tor F p-value

Agolr n& 277 3.50 0.78 0T 0.450
7] & 91 3.58 0.80
20~ 244 29 3.59 0.66
25~294 157 3.47 0.83

A= 0.487 0.692
30344 125 3.55 0.73
35A] o7 S7 3.58 0.86
s 188 3.58 0.80

i Ao E 124 3.42 0.72 1.533 0.217
oistE o 5% 3.55 0.88
200%FA v Rk 71 357 0.61

45 200~3009Em]| Tt 275 3.50 0.83 0.529 0.589
3007k o] 22 3.66 0.80
d o\t 22 3.72 0.99

e 1d~3d gt 9 3.58 0.68 1118 034
3d~54d myk 119 354 0.79
54d ol 138 3.44 0.81

t: 24 et olet YA t-teste] HAAEAZ
F: 370 o] Awbell djgk ANOVAS] #AA £ %
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9

7 AE QR de JRBE

lo

Aol

AE oo wE AFENkEe] Ao
AAstglom, AFE 71Ee] Hato] 3710laL, mlEe] Hyfe] 3397, 7|E
of WErRtg A uYewew, FAASE FF A7t U= A
(t=-3.094, p=0.002)0.2 YEGT. BAFE 7]&2] o] 34l0]iL, H|E9
Hito] 31622, 7]&0] HEHT =/ UEg oW, AHCE Fo7 2}
o7} A& A(t=-2.259, p=0.024) 2= YEETE 4
3.900]aL, v E e Hito] 37302, 7]E9] mEHTE 2 YEYon A

o
N
o

doprz] 98 SHAY t-tests

oL
AN
ol
rlo
N
(ot
lo
o,
BT
s

st A2 mE Hi, AEAlE 7= Hol =A Y,

EARoZ Fo8 Aol7b glE A(p3005)S = vhehy

<E ¥ o mE IRRtS g d)

T470d T N At ETHAL t-value p-value

u= 207 3.39 0.83

25 } -3.094 0.002
7& 91 3.71 0.90
u= 207 3.16 0.89

B _ -2.259 0.024
7& 91 341 092
} "l & 207 3.73 0.65

A7 ) -2.067 0.039
7& 91 3.90 0.65
u= 207 293 0.89

e ) 0.897 0.370
7& 91 2.83 0.99
u= 207 345 0.84

Q17+ _ -1.311 0.191
7& 91 358 0.79
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1}, Ao g YRRz ol

Aol AFo] S olr 7] 913l ANOVAS A A8Hsl o,
AHAZEE 354 ol Ake] Hitol 4078 7 = VEbwEaL, 20~24419 i
o] 3632% 7t YA yEhwow, TAASRE frogk zolvt e A
(F=5.352, p=0.001) 2.2 eyttt A RE 2 53= 354 o]Fo] 360, B4
20~24M7F 333, S 20~24M7F 297, QA= 20~24417F 3.55=
7HE A dEbE R, AHCRE Fod Aelrt fle A(p>0.05)o% e

1)
s

=y =
A Rk

Lo

it

-

<HE 16> Ao mE A FRIE9 o]

T The N At ETHAL F-value p-value
20~ 244 29 3.28 0.5
25~294] 157 3.40 0.1

23 1571 1

T 30~ 344 125 3.54 0.88 - 019
573 MY P 57 3.60 1.04
20~ 244 29 333 0.77
25~ 294 157 3.14 0.85

B 0.839 0473
° 30~ 344 125 326 092
354 o)A - 57 332 107
20~ 244 29 363 051
] 25~294] 157 3.69 061

SER 352 001

. 30~34 125 377 0.69 > 00

354 o) 57 407 0.67
20~ 244 29 297 0.69
25~ 294 157 292 091

A4 0078 0972
deid 30~34 125 2.90 0.89
3BA o 57 2.87 1.06
20~ 244 29 35 0.75
25~ 294 157 345 0.89

217k 0.167 0919
A 30~344) 125 348 0.80
354 o) 57 351 0.76
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o Y mE JRUZY o]

gheof wE ARERESo AolEs dolry] 98l ANOVAE AAlstslon,
BAL uFeo] Hire] 3392 7HE = JERSa, tiE oo Hitol
3.02%2 714 9HAl vEts o, BAIH R Folgk Aolrt e AU(F=6.451,
p=0.002) 2.2 uvEelwt) AT 2 Fi= 1Eo] 356, AFHS LEC] 3.82
FelAde JEHEo] 298, AztAAIE Fo] 35602 M A ERY

B, EAHOR % Aolr} i Ap>005)0E Lhehg

T30 & i N 3 FF=HA} F-value p-value

ales 183 3.56 0.85

2 5 A& 124 342 0.83 2.712 0.064
gt ol ) 3.28 0.90
= 188 B8O 0.87

B AEdE 124 3.07 0.92 6.451 0.002
ek o4t 56 3.02 091
a1 188 3.32 0.64

BHZE ArdE 124 3.76 0.65 1.527 0.218
gk o] 56 3.65 0.69
A= 188 2.92 0.88

e ArdE 124 2.98 0.89 1.979 0.140
gk o] 5% 2.69 1.03
A= 188 3.56 0.78

A7EEA ArdE 124 3.43 0.87 2.213 0.105
gk o] 56 3.32 0.88
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AFQle mE AEREe] AolE dolry] fld] ANOVAE AHAAs L
o RS 3009 9 o]/de] Hitro]l 350= M =A uERSEaL, 200~300
wh o] Hatol 315% M WA vEtw o, FAH R {3k Aol7) 9l
(F=4.004, p=0.019)0.2 e}y, AztdA = 2007 v R
371= 7HE =A JERS L, 200~3005E 9] Hato] 3.42% 7 vEA UE
wow, SAACR Folg Aol7t 3l

6

e
Y

Lo
ot

Tt o]

rr

A(F=3.812, p=0.023)0.2 }ehyt

A H 723005 9 o] 4.00, &

iu)
o}
ol
X
2
Y
-
rr
w2
(@)
-]
e
o
e
oy
e
w0
Qo1

<& 18> d7 Ul HEAFRIS] Ao

T470d T N Ayt %+FHx  F-value p-value
200%HY Wt 7 3.63 0.74

2] 200~3005F 7| 5t 275 342 0.88 2.264 0.105
3005t o)’ 22 3.65 0.76
2007 7t 71 345 0.79

i 200~300%5F w7t 2175 3.15 0.93 4.004 0.019
3005t ©]¢ 22 3.50 0.79
200%F Wt 71 3.69 0.58

AHZE 200~300%F Wt 275 3.78 0.68 1.823 0.163
3005t ©]¢ 22 4.00 0.55
200%F Wt 71 3.05 0.77

e 200~300%F Wt 275 2.87 0.95 1.088 0.338
3007t ©]¢ 22 292 0.92
200%F Wt 71 3.71 057

AFHA 200~300%5F w5t 275 3.42 0.87 3.812 0.023
3005t ©]¢ 22 3.58 0.86
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o Aol }E HTREe Fol

Ao wE AFgrHe] olE dolr 7] 9 ANOVAE HAsaon,

e 1d mvre) Hyto] 36302 M A uyElsal, 3d~54d mnke)
Hito] 33302 7bg WA vEg oy, BAHCR Fod Zolrt U= A
(F=2.725, p=0.044) 2.2 vElylth ARt B4 1d wwko] 333, A3
2 1d mwke] 390, A 1d~3d wnte] 311, IztBAE= 1d~3d
mjRke] 3622 b = dElga, BAHCR {od o]t gl A
(p>0.05) 2. & LFERGE

T30 = N it FFHA F-value.  p-value
GRS 2 363 0.79
19~3d muk 9 340 0.63
PARS]
o 3d~543 muk 119 333 0.87 2 0.044
59 o]A 138 361 0.9
19 m)gk 2 3.33 0.81
19 ~34 mjut 29 3.18 0.34
A¥
G 3d~5d mek 119 3.20 0.92 LS 0875
51 o] A 138 325 0.94
1d vk 2 390 055
_ 1d~34d wlyt &9 368 0.4
Al = 7+
A% 3d~54d wEk 119 3.74 0.66 L4 0216
5 o)A 138 334 0.72
1d vyt 2 3.03 0.87
19~3d mut 89 3.11 0.71
2}l A
& 3d~5d mwk 119 2.80 0.9 2.361 007
5 o)A 138 285 0.97
1d vt 2 359 0.63
19~3d mut 89 362 0.74
o 7}x
A 3d~54d "k 119 3.33 0.91 1541 0204
5 o] A 138 346 0.83
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o Wite] 22002, Mol ZEurt FA Veon, EAHOD §od
2ol 7F gl A (t=4.229, p=0.000) 2 2 e}

T470d T N it EAHA) t-value p-value
uE 207 2.99 1.11

o] 9| &= E 3.864 0.000
)& 91 2.46 1.18
n& 277 273 1.01

AW 3 4,229 0.000
7& 91 2.20 1.13

AR W ZAFAE Aols dolry] 98 ANOVAES Ao
o, o] o= 20~24A412] Hto] 3122 7 =A uERaL, 354 o]
o] Hyto] 2572 7bd BHA et o, FAASRE folg zolrt A=
A(F=2912, p=0.034)o.= yEGTE stARF AGHAE S 20~2447F 74

= UeEbga, BAACR fod Aolrt gl A(p>0.05) L2 Ve
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T4 T N At EFAA) F-value p-value
20~24A 29 312 1.00
25~29A 157 3.00 1.10
SR 2912 0.034
30~34A 125 275 1.14
354 o] 57 257 1.31
20~24A 29 2.89 1.03
25~294 157 2.68 0.99
A A7 ] 1.851 0.138
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3d~5d mwk 119 293 1.18
5 o] 138 2716 1.24
1d wwk 22 267 1.02
1d~3d mgt &9 2.58 1.01
21 A 1.560 0.199
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