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The Influences of an Insurance Headquarter’s Coercive and Noncoercive
Power on its Salespersons’ Job Performance, Job Satisfaction and Turnover

Intention.

Shin Ju Hyeong

Department of Business Administration

Graduate School of Pukyoung National University

Abstract

The purpose of this study is to provide implications for efficient salesforce
management under condition of rapidly changing marketing environment.

We investigated the ‘influences of insurance headquarter’s power on its
salespersons’ job performance, job Satisfaction and turnover intention. Also this
study examines moderating effect of switching costs between' job performance
and turnover intention,. job" satisfaction and turnover intention

The data for survey obtained from' 373 salespersons .This study were
tested seven main hypotheses and moderating effect by estimating a structure
equation model. The results shows as following

First, Headquarter’'s coercive power had a negative effect on job
performance and job satisfaction. Second, Headquarter’'s non coercive power
had a positive effect on job satisfaction. Third, Salespersons’ job performance
had a positive effect on job satisfaction. Forth, Salespersons’ job performance
and job satisfaction had a negative effect on their turnover intention. Finally,

The moderating effect of switching costs is verified.



Headquarter’s coercive/non coercive power had a different effect on job
performance, job satisfaction, turnover intention. Also the moderating effect of
switching costs According to these results, we discussed some implications

and future research directions.

Keyword : Coercive power, Noncoercive power, Job performance, Job

satisfaction, Switching costs, Turnover intention.
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