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The Effect on Satisfaction and Buying Behavior According to Product Attribute
of Snowboard deck

Hye Young Park

Physical Education Major, The Graduate School

Pukyoung National University

Abstract

The purpose of this research is to investigate and analyze satisfaction and
effect on buying behavior according to jaccording to product attribute of
snowboard's deck that snowboard consumers are using. In order to accomplish
the purpose of:this research, independent variable was set as product attribute
and dependent variables-are set as satisfaction and buying behavior.
Questionnaire was run validity: and reliability tests through pre-test and it was
ordered to write with self-administration method after distributing directly.
Composition of questionnaire used in this research consists of 12 demographic
background questions, 26 product attribute questions, 3 satisfaction questions
and 8 buying behavior questions, so total is 49 questions. Subjects of the
research were people who visited H ski resort and 277 questionnaires were
distributed and collected to men and women who have experience buying
snowboard deck directly, age range from late 10 to younger than 59. Total

272 questionnaires were data processed as valid samples excluding 5
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questionnaires that had not enough information or were considered to lack of
reliability. Data processing ran exploratory factor analysis, reliability analysis,
correlation, and multiple regression analysis by using SPSS Ver. 12.0. Derived
conclusion based on above research purpose, research method, and data
analysis result is like below.

First, among subordinate factors of subjective product attributes, two factors,
difference and personality, have positive (+) effect on satisfaction.

Second, among subordinate factors of subjective product attributes, two
factors, difference and personality, have positive (+)-effect on buying purpose.
Third, among subordinate factors of subjective product attributes, three
factors, difference, epidemic and personality, have positive (+) effect on
intention of recommendation to others.

Forth, among subordinate factors of objective product attributes, two factors,
brand and color have positive (+) effect on satisfaction.

Fifth, among' subordinate factors of objective product attributes, two factors,
brand and color.have positive (+) effect on buying purpose.

Sixth, among subordinate- factors of objective product attributes, one factors,

brand, etc has positive effect-on_intention''of recommendation to others.
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4. v 35 (buying behavior)
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g wxste] 3 Feda, 3¢ F S o] HASAY gl stk
I FgEE AR SRE A9F F 228 s HE
A th.

B Ao HEH R ALLE 27280 i o EATAE 548 of
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H1 () A A E (%)
T4 190 69.9
s il 82 30.1
S 272 100.0
v E 231 84.9
AZ o] R 7NE 41 151
A 272 100.0
10-20 17 6.3
20-30 155 570
o1 30-40 94 346
40-50 S 18
50017 1 4
S 2072 100.0
T g 13 438
of spAl (ch sl ) 8 313
e 50 18.4
A e 31 114
75 w% A 2 7
2 & T 15
A494 26 96
A= % 36 13.2
i 10 3.7
501 2 7
71 e 13 48
A 272 100.0
100w vk 101 37.1
100-200 67 246
P 200-300 65 239
o 300-400 2% 38
400%te] 15 55
St 272 100.0
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Al AnA AFEHA I 2AEA (dH b

A%
1 2 3 4
-.109 051 .864 -.020

018 -.151 867 -.028
043 099 .896 -.066
-.103 -419 H32 282
795 .094 -.008 .038
867 157 -.013 .246
341 .209 .040 238
7165 .260 -.147 165
221 .388 -.036 128
167 .896 -.013 124
204 .846 -.024 135
301 072 -.016 878
.238 .263 -.017 857
4.690 2.587 1.698 1.129
22.842 21.064 20.087 13.731
22.842 43.906 63.993 71724
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0 %4 97 338 52817 78061

o) <E|T>L WS FulPTol AT 8RN AT 37H solow

Wl 39 4= =& Cronbach’s o
2} A 3 843
T4 34 3 633
REE 284 3 730
: ke 4 371

=2 A

AESA 714 4 817
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ofo & dA+te] W FABERE=E HAASH] s f9EAS AAE
9
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S TEA
1 2 3 4 h?

g1 130 809 031 138 691
2192 132 879 -016 048 792
2} 493 154 833 -.025 110 816
A1 228 368 -.099 671 647
Fra A2 -.030 =126 083 869 778
A3 252 287 063 683 616
2841 ~043 -.002 766 034 590
2892 138 115 756 085 612
2843 082 130 817 192 707
MA1 819 180 062 133 725
M2 895 117 017 082 821
M43 784 318 .009 069 721
M4 173 -.032 112 101 621
ETCR 4.122 2.028 1.585 1.403
% Bt 22.204 20.144 14.358 13.589
% FA 92.204 42.347 56.706 70.295

X

<E 9> UEhd wfek ol Al B4 A R A ESA L 47)9 a9
Qo FEHHY, AEALS 809~.883, FAHLS 671~.683 HE&AHLS
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AR TEA
1 2 3 4 h*

7HA1 -.049 856 .002 -.008 735
7VA2 -.048 911 -.033 033 835
7+43 -.023 902 135 -.051 834
7124 -.220 676 -.210 171 579
Ba=] 816 -.061 111 .068 686
Ba=2 834 -.084 101 210 842
BaE=3 825 012 235 192 a72
Ba=4 808 -210 184 147 753
RS 171 023 891 137 843
A2 155 -.010 902 128 853
A3 .190 -.069 846 110 769
ozl 259 059 112 .899 892
o AFQ12 224 .044 247 873 875
AT 4562 2.896 1.662 1:147
% FAF 23.378 22.297 19780 13523
% T4 23.378 45.675 65.455 78.977

O2o2 <F 10>9 AFEFAQL AHY AEH54d2 409 gt ecle=z
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Ao A
1 2 3 h*
FIESS] 175 217 881 855
=) 202 211 892 881
gHE 3 131 222 890 858
B EES 825 310 158 802
o o] =2 876 224 209 860
i o o] =3 864 245 192 844
il o o] T4 602 467 083 583
3l EREREES! 340 763 315 797
= EFQ1 3% 9] 2 363 752 323 802
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B} Q137 o) g 178 853 123 775
ETRCR 6.226 1611 950
% A 27.923 26.660 925.300
% FA 97.923 54.583 79.883
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