E D
FLICH.

=

S

ive

5
MZEXHE HEAIGHA OF

O N

2|

ne

o

M

Ty

creat
commons

0=, @o
t

MNEXEAl-
o)

LICt:

b

2 SESE 0
12

O M

M, o

=
=
g

C
MNZERLEAlL A

=R
==
==}
==

o Ol M&
o Ol M&
CS1 &2 =24 S Tatof

oll
0

Ju
o

180

o

Ju
s

o
R0
B

76)

Rr

Ol M&=2 THOI=0lLE bH

7l56t=,
b

A ESLICh

HO4

ot |

9]

H

=

[¢

o]
lection

=

=

Disclaimer
Co

L

=

SHAl LEEHLH O OF
A& SEN E = gl J

=

]

0l N2 0| =3 & 172 (Legal Code)

PN
=

4

HEAH0 2 08X Hels 22 ol o

(=) =|
2 9=



http://creativecommons.org/licenses/by-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nd/2.0/kr/

g

]

o

2

2011

o

;O_l

E

L

;O_l

ﬁo
il s

%

—_

~H



GG FAEE

Efdd 2AAEY 250 4344
X G B AT

o] & AIFAA EFAEELE AT

20113 124
57 v st v 5 ¢l

TATZE

53}

41

oy,
R
rok



20114 2H

W
—_
_X_._

N

-
—
.6_1

gase;

ﬁo

—

N



FEOEER] e e v
TIT B e iv
ADSEFACE +werereeeererrsessmsesssssnsssssssssssss et st ea s i
Al T A A B e 1
A1 A AT HIA W ATEA 1
A 2 A AT ML AT TIEA] il s 2
7). ATF] ] W ol e, 2

L}, AT i el i g i B 3

A DA FESEAo] Teh LUEE FLF i, 4
A 1 A PR eo] W U R ... s f s 4
7}, BRI IR PP B, 4

1} 259 B IS g DB 7

T} $£4599] H3 Tt Ml T e 10

Th, BFEEQ R e 13
A2 A BEAEALEY ADAEY] AT FAG o 15
ZF o AYAAL A B Ol e 15

U, R QA Y] A H I TFA e 16

TF, A QAT O] TLA| crvrerereremreess e 17

Th, BB IR} 9-0] e 18



A M A OJZ A HJTF coeeerererrmmrmieei 23

A 1 D ZED s 23
Th ZABI QLT covvreressnssssessss st 23

LE, ZEE 0] 7]55 ceeeeeeesesissis s 26

TF, ZEE 0] ©8] et 27

Al 2 A AIL O] e 29
Th, A BIGITE ettt s s st st es 29

A 3 A DI UED i it i e esenees 39
VAT L L Bttt - o et U 39

o PRSI F. B SN SRR ./ o Th. VR 35
AL LA R YR RRERRT 0 TR 35

A VA APRY Q BAF AA| e s, 38
A 1 A AAE D TN P e, 38
T, AT R SR AT e e T A 38

U, A3 A R i e, 39

o, B0 ZZA A O] s 41

A 2 A AFEY A W TP e, 43
Th AT O] TFLA] ervssesssmimsnnissisisssssissisiansmsssisisssss st ssass 43

U, T2 MAT ZFE Y Ga] s 43

TF, ZFE O] AL HFH] ot 44

Al V A AASZIEA] o 45



45
47
47
w8
50

_Z:I

T
)
of
X
=

iyt
o}
o®

jfuzel

i:l

xr
)
o5
N
o
o
oy
10®

el

_zrl

03
53

Al 3 A

Njo
T
XN

S

7F A7t

00

S TR

08

08
60

x-ﬂ 1 7‘%4_ ?i:fLéjﬂrf’q _9_91': t;_l }\]/\]_XE%’

g 2 g

k<
ps

Al 2 A AT

o
o

.XU

68



< X 5 2 >

11
]l

3}
=L

0

2—4> 109 14 549 W=

<i

12
]9

2—6> %59

<i

fo°

14
18
19

20

92

05

3
ar

A B

2—9> X JA o At

<3

2—10> AT 7] T 7] A TE s

<3

<3

2—12> 2008%

3-1> #

<3

GAE<] 3

oF

of i

=
o

<3E

3-2> A% Bgle] 39

<3E

o e

A S

48

=]
RUN

5—-2> A1FA

<3

50
51

v —



<Z 5-6> %—Xétﬂ—’?(ﬂ] qhsl- _§_|]-c1>_7§' _9_9_7,1:_’_@' .................................... 59
T B5=7> THEASE AT e 53




A Study on the Effects of Trailer Drivers' Conflict on the Performance

Kim Jae Han

Department of International Commerce and Logistics,

Graduated School, Pukyong National University

Abstract

Recently, the distribution in business level is becoming important
by confirming the possibility that the company can enhance
competitiveness in cost reduction. Furthermore, the distribution is
being recognized as criterion of national competitiveness and the
freight industry plays .a pivotal role in 'national economy
development. “However, studies on the .<employees in the
distribution business have’ been—insufficient yet. Although studies
on the employees in general companies have been done, the study
on the drivers in the freight industry has not been done
sufficiently because of their specific relation with employer.

Exacerbation in the conflict makes obstacles in achieving
company's goal. This conflict is that of human relationships and the
conflict on business sometimes has the positive and developmental
effects on the performance or job involvement, however. As we

can see, the conflict and conflict management in company are very

_Vi_



important to such an extent as to influence the company's success
or failure, so the study on this field is needed.

This paper shall analyze the effects which trailer drivers' conflict
has on the performance by job satisfaction and involvement. In
addition to the effects, this paper shall analyze the problem of this
specific industrial structure to contribute to development in the
freight industry.

Results indicate that trailer drivers' conflict can lower the job
satisfaction and involvement, and that the “satisfaction can affect
the job performance but the involvement can't- affect the job

performance.
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— Y| -0.091 £ 0.7 0.163 W0 272 | 0101
54
7R A%k
- 0:117 70 0223 | =0.106 | 0.160
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B AGFI(Adjusted Goodness of Fit Index) >0.9
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o . .
° RFI(Relative Fit Index) >0.9
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CFI(Comparative Fit Index) >0.9
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