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The Study on the Relationship among Conflict’s Causes,

Conflict and Dissolution Intention in the Franchise System

-Focused on the Moderation Effect of Environmental Dynamism-—

HUANG PENG

Department of Business Administration

Graduate ‘School of Pukyong National University

Abstract

This study investigated the structural causal relationship’ among conflict’s
causes, conflict and dissolution intention between-franchisors and franchisees in
the franchise system. In “particular, we focused on the moderation effect of
environmental dynamism on this structural relationship.

In the context of Chinese clothes’ franchise industry, survey was conducted
from the perspective of franchisees in order to verify the proposed 5 hypotheses.

The 321 responses were used in final analysis. Testing these 5 hypotheses
from perspective of franchisees, we found that (1) the exercise of coercive
power, nonfulfillment of roles and distributive unfairness have positive impacts
on conflict, but procedural unfairness has no impact on conflict in the statistics,

(2) conflict has strong positive impact on the dissolution intention, and (3)



environmental dynamism has the moderation effect only on the path between

nonfulfillment of roles and conflict.

Key Word: Conflict, Exercise of Coercive Power, Nonfulfillment of Roles,
Distributive  Unfairness,  Procedural  Unfairness, Dissolution Intention,

Environmental Dynamism.
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A+ 104 32.4% 391
7\1;1_1'1
% % 217 67.6% | (100%)
670d-1d wwk 21 6.5%

Az | 1d-3d = 122 38% 391

71ZF | 33-54 m)wk 85 26.5% (100%)
59 o]k 93 29.0%
RMB1 = 1wk 11 3.4%

RMB15H ~53F9) | g 89 277%

3 3 321

=T RMBS T -109FY) 1] gk 116 36°1%

] & of (100%)
RMB107Hd-15%k =] wt 55 171%
RMB155H o] A 50 15.6%
1d mlgk 70 21.8%

1)} O

‘:’]: 1d-34d 7%k 31 40.8% 391

Al e

g | 3959w 50 15.6% | (100%)
59 o] 70 21.8%

3% mwk 120 37.4%
Lo 3¥-77% wwk 94 29.3% 391

494
79-107 W 46 14.3% | (100%)
10 o]4 61 19.0%

_40_




B34 13

ul
=

A 24 AFHAH

NJo

el

i)

(Principal Component Analysis)S A&

b k.

fite)

olo

= °]

s

=0

H

VARIMAX

p—

o

N

=3
"o

el

=
il

)

ox

™

—
fite)

vzl

A

o

)

—_
fite)

el

B

©
=

Cronbach’s ak

or
o
—~
fite)

oF

—~
fite)

NJo

_ZTI

o] § o]

KeX
=

4-2>0 YERd vle}l 7o) Cronbach’s a#k

-
it

Ay e <

3|
~

Fack U

Vaks

A

=0
w2 W

M=) Cronbach’s agko]l 71+%kel 0.6X.Th

7FE Aot

2

b

102

2 Yeh o A E X%
4-2>3 2t}

o

_41_



¥ 4-2> AL et BN QolEAM A AMEE EA
) ke AR
SR olo] A gk - Crobach's a
1 2 3 4 5 6 7 (64.74%)
Pow3 | .813 | .065 | .198 | .097 | -.005 | .096 | .075
4 ¢ | Pows | .803 | 241 | 140 | -.038 | .034 | .193 | -.040
A pows | 788 | 230 | 171 | 004 | 051 | 149 | -.050 | gg21 99 404 8369
2 el
@a | Powl | 700 | —021 | 096 | 138 | 306 | 070 | .142
Pow? | .685 | .036 | .158 | .206 | .263 | .034 | .141
Rol2 | .021 | 792 | .102 | 046 | .045 | .159 | .040
o g | Rol5 | 104 | 782 | 084 | 150 | 139 | 045 | -.050
H ool | Rol3 | .244 | 705 | .085 | 119 | .291 | .169 | -.001 | 2.495 8.316 834
E Roll | .116 | .647 | .202 |=175 | .037 | .296 | -.037
Rold | .115 | 572 |~364 | 199 | 174 | 014 | 112
Con2 | .165 | -.026 | .754 | 096 | .062 | .073 | .089
Con3 | .185 |/.088 | .717 | .172 | .207 | .007 | .037
Z% | Conl | .125/| 309 | .693 | 4023 | .040 | .019 [%.024 | 2.007 6.690 788
Cond | .091 | 235/ 6114 .164 | .095 | .139 | .0%2
Con5 | .206 | .101 | .519 | .388 | .199 | .075 | .018
@ A4 | Terz | 104 |78 | 153 || 834 | 050 | 217 | .012
sl A | Terl | .078 | .142'| .1607| .818 | .016 || .174 | 025 | 1.922 6.407 884
A= | Ter3 | 0764 .79 [%.218 | 813 | .051 | .207 | -.052
UnfP6 | .015 | %041 | .134 | 054 | .715 | 297 | .096
.
Z:*} UnfP8 | .230 | 239 | “140%|. 014 | 701 || 266 | .036
22 17764 5.845 782
x| UnfP7 | 240 | 280 |™045 7 .1361.660r- m222 o077
[eRNe]
UnfP5 | .113 | 128 | .332 |™=0267| .551 - .184 | -.054
UnfD3 | .186 | .116 | .073 | 196 | .261 | .706 | -.031
=]
fHH UnfD2 | .106 | .225 | .101 | 201 | .206 | .665 | -.136
23 1.419 4.730 835
4 | UnD4 | 154 | 201 | 113 | 173 | .338 | 659 | .087
UnfD1 | .195 | 174 | -.001 | 348 | 270 | .614 | .067
Dyn2 | .058 | .072 | .095 | -.131 | -.134 | 035 | .777
3 A
B2 pyns | 013 | 038 | o071 | 126 | 300 | -.146 | 710
q = 1.004 3.346 685
g | Dynl | ~056 | 038 | .156 | ~067 | ~.125 | .343 | .703
o
Dynd | .216 | -.054 | -.093 | .105 | .198 | -.205 | .633
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<E 4-3> Ui -edtiol ot &ely elZM(CFA) 22t

e CFA CFA . v
T 29l o4 ol % . A
wag | | gme | gz | P TR
715 | 597
Pow 895 | .251 5 3 839 689
869 | .333
653 | .691
Rol 826 | .427 5 3 710 517 b
665 | .764 » ~=1.510
612 | .633 (d.f=137)
Con 660 | .729 5 3 686 461 P=0.000
757 | 519
e a3 GFI=0.9438
692 | .552 AGFI=0.913
Unf-D 2 4 4 812 560
757 | 523 TLI=0.970
786|182 CFI=0.976
616 | 672
Unf-P | 819/ 372 4 3 737 587 | 'RMR=0.046
843 | 358
798 o 392
Ter 893 | 208 3 3 875 722
855 | .329
<E 44> AT HED EAFEZe vl
Pow Rol Con Unf-D Unf-P Ter
Pow .689
Rol 274 517
Con 215 .300 461
Unf-D .181 404 .246 .560
Unf-P .198 403 .245 474 587
Ter .069 .230 352 .321 114 722
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74 A= wzs A% | mEed | ((Vf;;e iﬂatoj%i
H1 Pow—Con 161 = .058 2.226 A=
H2 Rol—Con 299 263 2.869 A=
H3-1 Unf-D—Con 288 .093 2.834 A=
H3-2 Unf-P—Con .050 .087 0.496 71 2%
H4 Con—Ter 649w .085 8.847 A
x 2=242.859(p=0.000)d.f=141 GFI=.928 AGFI=.904 TLI=.957 CFI=.965

RMR=.062

*: p<0.05, #*: p<0.01 **+: p<0.001
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A o9 A}
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— »( WA=
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