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An Empirical Study on the Effects of the Korean Online-games
Characteristics to the Chinese Users’ Satisfaction

Li Jiawei

Department of International Commerce and Logistics,

Graduated School, Pukyong National University

Abstract

After 2000, the  development of  the. online-games 1is becoming
increasingly fast in the world with the arrival of the !digital era.
Nowadays, the online-games is not just small online service, but one of
the entertainment industries in Korea. The online-games in ‘South Korea
had already successfully entered China, Japan and the United States
markets with the. communication of its-tdomestic’ culture and the
advanced design techniques:

As the online-games has create huge profits, a large sum of capital
has been invested continuously into this market. Although the Chinese
online-games are still in the primary stage, their rapidly growing
market has been attracting a high attention from the whole world
within the 5 years.

The market scale of the Chinese online-games was approximately 4
hundred million US dollars in 2009. And its rate is 39.5% higher than

that of 2008. In fact, many Korean online-games corporations are trying



to find the access to the China market, however, they could hardly
understand the characteristics of the exotic culture and the users
behaviors, So they are afraid of entering China market. Besides, lack of
the theoretical study of the features about the chinese users’ "Guanxi”
which i1s also one of the important factors keep them from entering
China market.

Based on the model of users’ satisfaction by the precedent study, this
thesis research the object of study on the Chinese users who have the
experiences about the.-Korean online-games. At-.first, to see how the
factors—characteristics of the online-games wusers, the. attribute of the
online—games /and the attribute of the game’'s web service, affect users’
satisfaction., And then, ‘we could see what is the effect' of Chinese
"Guanxi”.

Finally, through the analysis we could eventually understand not only
the Chinese" users" demand and further had advanced in their
online-games, but alse.. the particular Chinese cultural factor which
made the Korean online-games firms meore realize how to enter the

Chinese market within high competitive strategies.
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<E 4-4> B34 29¥H 2+

TR Q911 | 8912 | 8913 | 8214 | 8915 | 8216 | 27 | 2918 | 2919
FIESED) 757 | .172 |.168 |.074 | -.013|.037 |.227 |.016 |.081
ETS 744 | .190 |.189 |.122 |-.002|.269 |.107 |.043 |-.110
Pl 696 |.114 | .276 |.123 |.215 |.062 |.114 |.011 |-.037
Pl 657 | .321 |.184 |.180 |.089 |.064 |.138 |.018 |.041
gk 628 | 223 | 203 |-.062|.158 |.225 |.252 | -.104 | .060
ATUES  |.185 [.789 | .104 |.119 | -.025].071 |.122 | -.083].150
Arvel |.185 [773 | -.059 | .180 | -.112].102 |.031 |.135 |.092
Arve4s | .223 [703 | 263 |.105 |.072 | -.054|.079 |.019 |.021
Arvee | .328 [.654 | 174 | 256 | -.068 | -.101 | -.021 | .094 |.118
Al o4 | .246 | .122 »7? 038 | 023 ]-.013.018 |.035 |-.050
Avee2 | .239 |.167 % H.O% 037 | -.045.] -.013 | -.005 | .167
Auele3  |.092.].083 (662 | .077 |.133 | .152 [240 |-.009 |.194
Avuees | .341 | 053 1.607 | .204 182 |.020 |.026
A4 211 | .146 | .073 —060.] .035 | -.019
5245 084~ |7078 |4083 073 |,-.053 | .148
52143 044 /| 24341083 121 |77 |.163
5 24 2 -.015 | .456 | .139 -.106 | .221 | .172
=232 061 | —.028 | —.026 015 | —.053 | .020
Z2H41 001 | -.042 | -.069 -.0381.006 |.103
=243 193 | -.046 | .202 227 | .084 |.050
Z 244 103 | -.008 4346 210 [/~.051|-.184
REXEP 034 | .036 | .123 —037.] .063 | -.0l4
NES- B 068 | .247 | .008 -.036 | .201 |.141
PPNV 196 | =074 | 046 314 |.022 |.047
2] =¥ 200 [=.128 | -.268 090 |.125 |-.083
Fe 483 | .214 | -.081] 088 | .101 |.160 [-.027 [.808 | -.006 | -.088
HEe4 | 235 |.131 |.027 10221038 |.070 [.771 | -.022].108
A5482 |.134 |.157 | 291 | -.039|.042 | .2110 [ 599 | -.033 | -.115
o7 A2 | -.048 | .143 | .045 |.183 | .055 | -.018 | -.102 | .782 | -.132
aztaA3 |.038 |.052 | -.143|-.034|.127 |.001 |.127 |.669 | .312
aztaAl | -.099|.034 |.086 | -.114|-.052|.185 |.046 |.666 |.180
a4 | 125 | -058].012 |.087 | -.114].157 | -.099 | .631 | .149
=AL2 093 |.080 | -.018 |.157 |.073 | -.051 |.068 |.120 |.804
=7 -118{.260 |.030 |.103 |.016 |.082 |-.187|.134 |.704
= A7 028 |.043 | .280 |.095 |-.009|.055 |.023 |.177 | .682
Eigen value | 3.267 | 2.962 | 2.690 | 2.521 | 2.420 | 2.406 | 2.199 | 2.147 | 2.103
2 2H(%) 9.334 | 8.463 | 7.685 | 7.202 | 6.915 | 6.875 | 6.283 | 6.133 | 6.009
FAEA%) | 9.33 | 17.80 | 25.48 | 32.68 | 39.60 | 46.48 | 52.76 | 58.89 | 62.90
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A3HEATEY 23

( ' VIF
3| 081 359 205 822

AR, | 312 058 343 5376 000 | 1519
Al e |34 063 306 5,069+ 000 | 1.360
F04 | 06l 064 060 967 3% | 14%
Nzel | 223 066 193 3390 001 | 1.204
=244 | 121 060 } B 1.997% 047 | 1229
Az | -.101 058 103 1753+ 081 | 1285
FEAE | 186 050 211 3718w 000 | 1.198
VY7 A | 092 072 080 1437+ 074 | 1183
Q ‘—Tq Esé 2 = 2
e F=25073  P=0.000 R?=0538 A R*=0517
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